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MoA XM3Hb B pekJsiame. Kiop XONKWUHC

NnepBbIi U3 MOIMKaH!

Bbl JepXUTe B PyKaxX WUCKJINYUTENbHO MOYy4YUTeNbHYyl aBTobuorpaduio Krnoga XOMKWUHCA,
peaKoro KonvpauTepa M MapkeTonora. KHura Bbiwia B 1920-e rofbl U A0 CUX MOp CAYXUT
K/lafe3bld MyapoOCTU AN KaxXAOro peksiamMcTa U MapKeTosora.

KHUIY CTowusio 6bl Ha3BaTb «MOSl XM3Hb B MapKeTWHre», ubo And XonkKMHCA peknama 6bia
BCEro Nuib 3aBeplianlien 4YacTbld MAPKETUHIOBOro aHaaM3a, NPOBEAEHHOro TaJllaHT/IMBO,
arpeccMBHO M 4YeCTHO. 06pa3uom Ans Bcex BM3HECMEHOB MOXET CAYXUTb €ro pepkoe
MApKEeTMHIOBOE MbllJIEHME «OT K/MEeHTa». OH Mucan: «S aHalM3MpoBasl CBOE MNpeisloKeHue
JO Tex nop, noka s He 6bU1 yBepeH, 4YTO MNpeuMmylecTBa ObiIM HAa CTOpPOHEe MoKynaTens.
3aTeM A Aenan npejsioxeHve, OT KOTOPOro oM He MOM/IM OTKa3aTbCs».

YacTo aHa/nM3 MoKasbiBasl Hewenecoobpa3HOCTb pekJIaMHbIX PACXOAO0B, O YeM XOMKWUHC
YeCTHO 3asABAAN peknamojaTesnio. Hal KaxipiM MPOEKTOM OH paboTan Ha M3HOC,
nepeMasbiBas ropbl UTEpaTypbl, NPOBOAS HOYM B pa3ayMbsX. MHOrMe ero uaewu
reHuasbHbl. MHOMME €ero pelWeHWs MopaxXawT CMeJIoOCTb U HEe3aBUCUMOCTbI. EMy Obiu
MOABNACTHb Jaxe Te 3ajauyu, OT KOTOPbIX BCE€ OTKa3blBA/IUCH.

Bce npobnembl OH pewan, BbibUpas Hanbonee 3hheKTUBHblE MeTOAbl. OH ObUl OT/INYHLIM
PEeKNaMUCTOM. Ero PR-Hble MPOeKTbl NopaxaiwT M306peTaTeNbHOCTb. EMYy He 6bUIO paBHbIX
B NpAMbIX Mpojaxax. MpuAayMaHHble UM Ha3BaHUA NPOAYKTOB OTAMYHO paboTanu.

XOMKWHC MOArOTOBWU/I MHOIO KOMUWPaWTEpPOB-MPaKTUKOB, MPM 3TOM OH HEraTUBHO OTHOCW/ICS
K TeopeTUYeCKMM Kypcam peksiambl. CBOW OFPOMHbIA OMbIT OH WU3JIOXWI B HebONbWOW KHUIe
«Hay4yHaa peknama». Cnaea b6ory, 4To OH He AOXWA A0 peKknamHbiXx hecTuBasen, KoTopble
BKOHeL, Crybunm HblHeWH o peksamy .

OT 3TUX MEMyapoB BbIMFPANT OPUEHTUPOBAHHblE HA pe3yNbTaT U MApPKeTONorn U CO3AATENM
nponammeﬁ peKnambl, TO eCTb «HpEAﬂOXeHMﬁ, OT KOTOPbLIX JII0AM He MOryT oTKa3aTbCa». A
6bl cpenan ee obs3aTeNbHbIM YTEHWEM AA CTYLEHTOB PEKAAMHbIX M MAPKETUHIOBbIX
¢aKyﬂbTeTOB. OT ee npoyTteHna MHOIO BbIUTpasin 6l mMonoabie nwan, Xxenawwpe cCTaThb
peknaMMcTamM M MapKeTosoramuM. XoTenocb bbl, 4TOGb ee mpoynu u Bce Te, KTO bepeT
Ha ceba cmenocTb npenogaBaTb BbICOKOe pemMecC/Zi0 MapKeTuHra MU peksiambl.

Jloporve apy3bsi, yMTaWTe U nepeynTbiBaUTE 3TY KHUIY, pa3bupanTe ee Ha uUMUTaThHI.
yyuntecob.

A. PenbeB, NpeauC/iOBME MEPEBOAYMKA K KHUIre Knoaa XOMKWMHCA, «MOos XM3Hb B pekyiame»

Npeaucnoeue.

3Ta KHMra — He aBTobuorpagusa, a busHec-memyapbl. 9 cTpeMmuncs usbexaTtb
TPUBUANILHOCTEN U COCPEAOTOYMICA HAa MOMEHTaxX, UMewWMx Noy4yuTesibHoe 3HayeHue.
OCHOBHOW 3ajayer Kaxaoro anu3ona ObiI0 MOAENUTbCHA MOJIE3HbIMA UAEAMU C TeMU, KTO
nocneayeT 3a MHOW. W M36aBUTb MX OT BECNOKOWMHbIX BECCOHHbIX HOYeW, KOTOopble BbiNanu
Ha MO AOJI0.

OAHaxAabl B JIOC-AHAXenece S pacckasan CBOW WCTOPUI BeHy X3MNTOHY, NucaTeno,
M3AATEeN0 U PeKNaMucTy. OH CAylwan HeCKOSbKO 4acoB, He MnpepbiBas MeHsA, MOCKOJIbKY B
MOEN XW3HU YBWAEN MHOIO MOJSIe3HOro AjJA HayMHawwMx. OH He YCNOKOWICA A0 Tex nop,
noka He 3apyyuncss moum obelwaHuem MOArOTOBUTb MOW WUCTOPUIO AN nybankauuu.

OH 6bl1 MpaB. YesioBEK, KOTOPbIM yCEpAHbIM TPYyAOM B Te4YeHUe BCEW CBOEN XM3HU Mo3Han
yTOo-TO B boONblueM obbeme, yem Apyrve, 06s3aH CKa3aTb CBOE CJ/IOBO MOC/e[OBaTEsNAM.
Ero onbiT AOMXEH ObITb ONUCAH. KaxAaplh MMOHep WAEeT CBOel AOpPOrol. VMEHHO 3To A U
nelITafNicA AenaThb.

Korga KHura 6bia aHOHCUMpoOBaHa, S MOJIYYUS MHOIMO MUCEM C BbIPAXEHUSMU MpoTecTa.
HeKoTopble M3 HUX OblIM NPUCAAHbl PYKOBOAUTENAMU KPYMHbIX KOMMNAHUM, Ha KOTopble A
paboTan. OHM omacaincb, 4YTO A MPUCBOW cebe CAUWIKOM MHOro 3aciyr, ymaJMB TeMm
CcambiM BKAAA APYrux. S nepenucan HeKoTopble FnaBbl, YTOObI UCKAWYUTL NoboN noeoa Ans
TaKUX HapeKaHuu.

MOMM eAMHCTBEHHbIM NMPUTA3aHMEM SBASAETCA TO, 4YTO, BO3MOXHO, s paboTan BABOe
bonbwe, yeMm KTO-1MBO M3 MOUX KONJEr. S MPOBes MHOro feT B BOAOBOPOTE peK/iambl.
ECTeCTBEHHO, S MO3HA/Nl Ha CBOeM onbiTe 6ofblie, YeM Te, Y KOTOPbIX TAKOro lWAHCA He
6bo. A Tenepb A xoTen 6bl, 4TOObl MOM OMbIT MO3BOAUA APYrUM nerye NpouTU 3TOT
nyTb. 9 M3naraw CBOW OTKPbLITUA C €AUHCTBEHHOW Lesibld MOMOYb MM HayaTb He C Hynf,
KakK Npuwiocb MHe. S JIMYHO HMYEro OT 3TOro He Nojlydyy, Kpome YAOBJETBOpPEHUA. ECiu
6bl KTO-TO HanMMCan TaKyl KHUFY B TO BpeMsi, KOrja HauuHan s, s 6bin 6bl eMy 3a 3TO
oyeHb bnaroaapeH. BO3MOXHO, Toraa npu Moem ycepaum s cMmor 6bl AoCcTuyb bonbwero. A
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6bl XOTen AOXMTb A0 TOFO MOMEHTa, KOorjga KoMy-TO 3TO yaacTcCs.

faea 1 PaHHee AeTCTBO

Hanbonee 3HauyuTenbHoe cCobbiTUE, MOBAMABLIEE HA MOW XM3Hb, MPOM3OWAO 3a oA A0
MOEro poxieHus. MoW oTel, Bbibpan AN MeHA MaTb-WOTMAAHAKY. OHa 6bina obpa3uom
bepexqMBOCTN, OCTOPOXHOCTM, YMA, YeCTOoNbUs U SHeprum, XxXapakKTepHbix AN ee
Hapoja. CyuTaeTCA, UYTO MaJbUMKU 3AUMCTBYWT OO/BUNHCTBO CBOUX JIMYHOCTHBIX KayecTB
OT MaTepen. PasymeeTcs, s yHacnegoBan OT Hee WU MOW SIBHbIM KOHCEpBaTU3M.
OTCYTCTBME 3TOrF0 CBOWCTBA Norybuno 6onblie peknamucToB M BU3HECMEHOB, YeM 4YTO-TO
apyroe.

3To A byay noayepkMBaTb HEOAHOKPATHO HA MNPOTAXEHUMM BCEM KHUIM. S 3aABAA0 3TO B
3HaK MPU3HATENbHOCTU YeNioBeKY, HaAeNuUBLIEMY MEHS OCMOTPUTENIbHOCTbI. MOWMM Kpeno
Bcerga bbio «be3omacHOCTb MpeBbille BCero». lloTnaHACKas mMaTb — 3TO camoe nyuduee,
YTO MOXET MMeTb Ma/lbuMK, KOTOpbIA XenaeT NOCBATUTb CBOKW XM3Hb pekname. CTpemieHue
K 3KOHOMWM M OCTOPOXHOCTb 3aJioKeHbl B HEM Ha YPOBHE MHCTUMHKTA. DTWM KayecTBa MMewT
(yHAaMeHTaNbHOe 3HayeHMe. Be3 HMX HEBO3MOXEH YCMeX, pa3Be 4YTO CJ/y4danHbii. OAHAKO
OTCYTCTBME MX MOXHO YACTMYHO KOMMNEHCMPOBATb YCEPAHbIMUA YNPAKHEHUAMM.

BONMbWMHCTBO HeyAay KOMMNAaHUA Ha MOen namaTh CBA3aHO C HebpexeHMeM. A TaKxe C
Hajgexaon Ha aBOCb; C TOPOM/IMNBOCTbLI, MNpe3unpawlen KoHCepBaTU3M; C 6e30rﬂﬂﬂHHM
cnejoBaHueM JiobbIM HENpoBEepPEeHHbIM UAesAM U3 OMacCeHUA, 4TO KAaKOM-TO COMepHUK
onepeauT.

NCKloYyeHna ecTb B 6M3Hece, HO He B pekname. BcCe npoBaJibl B peKJjiame Bbi3BaHbI
nocnewHocCTbio, HEHyXHOﬁ n Heﬂp0CTMTEHbH0ﬁ. S He uMew B BUAY Heyaauyn. Bce Mbl
MHoraa noiTaemMcs caenaTtb TO, YTO CAenaTb Henb3si. Mbl MMeeM Aeno C 4YesloBeYeCKou
anpvoﬁ, xXenaHnamm, npeppaccyakamm U npuxoTAMn, KOTOpble HAM He AaHO OUeHUTb
06BEKTMBHO. HMKAKOM OMbIT He MOXET MOMOYb Jaxe B OO/MbIMHCTBE ciyyaeB. WMMEHHO
NO3TOMY HEOCTOPOXHOCTb B pekKJjlame fAB/ideTCA npecTtynjieHnem. B KaxaoM pekKJIaMHOM
npoekTe Mbl MMeeT Aesio C KOTOM B MelkKe.

ObbluHble OWMBOKM Maso 4Yero 3HavyaT. UX creayeT oXuAaTb. KaxAbldi peKJIaMHbIi MPOEKT B
HavyanbHOW CTaAuW npepnonaraeT MNPOCTO YMeHWe MOYYBCTBOBATb MyJibC XW3HW obwecTBa.
ECNU NIOAN He pearupywTt, 4acTo BMHOBAT NGO cam MpoOAYKT, NM6O cTeuvyeHue
HEKOHTPONIUPYEMbIX OOCTOATENLCTB. B MpaBuIbHO OCYWECTBAAEMbIX MPOEKTax noTepu
6bIBAOT HeCylleCTBEeHHbIMU. HecbbiBlMECs Hadexdpl U HepeasiM30BaHHble MAen OKa3blBawTCs
€ANHUYHBIMU CyYasiMu.

HO cCTpalHbl KaTaCTp0¢H, KpyweHne HeonpaBAaHHbIX Hanemn.VBa HUMKU OBbIYHO CTOSAT
peKnaMncTbl, KOTOpPble HANpaBAAKT 6onbuwon un AoporocroAauunmn KOpa6ﬂb Ha CKanbl. OTU
noan HemcnpaBwuMmsbl.

BecwabawHelx NUNOTOB Bcerpa 60aTCA. S BUAEN MHOMMX MOAABABWMX HaAexAbl J0Aen ,
KoTopble rybunu cebs n cBou Kopabnu TONbKO TeMm, 4YTO Ha BCeX Mapycax Wiu
HenpoBepeHHbIM KYPCOM. HaCKONbKO S MOMHI, HU OAWH M3 HUX TaK U He BepHysCcA. B
TeyeHne 35 sleT WOTNAHACKAA KPOBb B MOWUX XW1axX yAepxuMBana MeHs OT HeobAyMaHHbIX
NEeACTBUN.

TO, YTO LEHT MHe BcCerpa npeacTaBAsnCs AONNAPOM, — WUCKANYUTENbHO 3acayra Moewn
MaTepu. MpUUYEeM He TO/IbKO MOM COBCTBEHHbIA LEHT, HO M Yykoh. S TpaTua AeHbru
OCMOTPUTENbHO, bOyAyyuM KakK MX COBCTBEHHUMKOM, TaK M JAOBEPEHHbIM NMLOM. S HUKOrja He
Urpan no-KpymnHoMYy, HW CaM, HWU NpeacTaBnAs MHTepechl APYrux. A nocemy oOwMbKM,
KOTopble s coBepwas, — a MUX ObUIO MHOMO, — HMKOraa He ObiBaNM cepbe3HbiMU. MHe
yAaBanocb mM3bexaTb HelOBepusi, KOTOpoe O6bIMHO BO3HMKAET Mpu SIBHOM MpoBase.
NMpourpsiBas, A Tepsa Mano AeHer, HO He Tepsn AoBepus. BbiMrpbiBas, s 3apabaTtbiBan
MWJIJIMOHbBI CBOEMY KJIMEHTY M MpecTux cebe. Bcem 3TuUM s 06s3aH B nepByl ovepelb
CBOEN MmaTepu.

Ewe s 6narogapeH el 3a TO, YTO OHA Hayuyuna MeHs TPyAo wbUi. S He MPUNOMHI HU
yaca, HeBaxXHO — JHEM WM HOYbW, — KOorjga 6bl Mama He paboTana. OHa 3aKOH4YUNa
Konneax U oTnuyanacb BbICOKUM WHTENNeKToM. OBAOBEB, OHA 6Obla BblHYXAEHA COAEPXATb
CBOUX jeTen, paboTasd WKOMNbHOM yuyuTenbHULEW. [l0 U MOCAe WKOJbl 3aHMManacb JOMOM.
Beyepamy nucana KHUIMM AN Ma/leHbKUX AeTen. BO BpemMs KaHWKY/A OHa e3Auna Mo WKonaam
M npojasana CBOM KHUIMM. OHa paboTana 3a TPOMX WM YeTBepbiX XEHUWH, OoCBouNa Tpu
UNM YeTbipe npotheccuu.

Cneays ee npuMepy, C paHHero AeTCTBa s TOXe OYeHb MHOro paboTan. A coaepxan cebs
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Cc 9 net. [pyrvue Majsb4MKu CUYMTANN MOCElLeHNEe WKOJbl eANHCTBEHHON CBOEW
0643aHHOCTbI0. [Nl MeHs Xe 3TOo 6bUI0 TOMbKO OAHUM M3 MOUX Aen. Mepej ypokamu £
OTKpblBaN ABa IWKOMbHbIX 34aHUA, pacTanivMBan Neyu U NpoTuMpan CuieHbs. [ocne YypOKOB
A noameTan nonbl B 060MX 3TUX 3AaHUAX. MOTOM O YyXMHA pa3Hocun Detroit Evening
News no 65 pomam.

Mo cybbotam a ybupan wKonbHble 3AaHUA M PA3HOCKMN cyeTa. MO BOCKpeceHbAM 6bin
LEePKOBHbIM CNYXKOWM C paHHero yTpa u Ao 10 Beyepa. BO BpeMsa KAHUKYN i OTNpaBAAnCs
Ha depmy, rae pabotan no 16 4yacoB B A€Hb.

Korga AOKTOP MPU3HaN MeHS C/IMIWKOM 6one3HeHHbM AN YOOpKM WKOM, A yexan Ha
KeapoBoe 60f0T0. PaboTa Tam HaymHanacb B 4.30 yTpa. [0 3aBTpaka Mbl AOUAN U
KopMunnM KopoB. B 6.30 mbl exanu Ha 60on0To, npuxeBaTuMB C cobow obes. Becb AeHb Mol
pybunu n cBA3bIBann wWecTbl. MoCAe yXMHA Mbl CHOBA AOWAW KOPOB; 3aTeM CTenunu
NOACTWU/IKU ANA CKOTA Ha HOYb. B 9 4acoB Mbl 3anon3anu No NleCTHUUE Ha 4yeplak, rae
HaXoAWNINCb HawW nocTenu. Mpu 3TOM MHE HUKOrAa He Ka3aloCb, 4TO A nepepabaTbiBan.

B nocneaywwme rofabl i TaK Xe MHOro paboTan B bu3Hece. Y MeHA He 6bi10 4YeTKOro
paboyero BpemeHu. EcCniu S npekpawan paboTy AO MOJNYHOUU, 3TO ObUl AN MEHS OTAbIX.
yacTto A nokuaan oduc B ABA 4Yaca HOYM. BOCKpeceHbs 6blAM MOMMU NOUMBIMK Paboynmm
JHAMU, TMOCKOJIbKY MHE HMKTO He Mewas. B TeyeHMe WecTHaauaTu JieT Moeh paboTbl B
bu3Hece y MeHA peako 6biBan CBOBOAHLIN Beyep B BOCKpeECeHbe.

S He NpW3blIBad HUKOIrO C/leJoBaTb MOEMY NpuMepy, BKJW4Yas COOCTBEHHOrO CbiHAa. B XW3HM
eCTb MHOrO APYrux Bellen, KOTopble b6osiee BaxHbl, yem ycnex, u bonee ymepeHHas
paboTa, BO3MOXHO, OCTaBAAeT 6osnbwe MecTa ANSA pPajoCTU. HO 4YeNoBEK, KOTOpbIN
Tpyaunca B ABa pa3a 6onbme, yeMm ero konneruv, unaeT no XM3HM B [ABa pa3a 6HCTpee, B
0CcobeHHOCTU B pekname.

3TO HEeM3MeHHO. KOHeYHO, /AN OT/INYAKNTCA CNOCOOHOCTAMM, HO 3TO He TaK BaXHO, Kak
npunexaHue. YesioBeK, KOTOPLIA BbINONHAET paboTy 3a ABOMX WU 3a TPoOUX, y3HaeT B
ABa UnM B Tpu pa3a bonblle. OH genaeT bonblle ownbok u aobuBaeTca boNbWMX yCnexos,
yyacb U Ha TOM, M Ha ApPyroMm. ECnM S NOAHANCSA Bbille APYrux B pekjame Wnau caenan
bonblle, TO 3TO He 3a CYET MOUX MUCKIWUYUTENIbHbIX TaJlaHTOB, a 3a CcyeT MoeWn
WUCKIYNTENbHOM pPaboToCnoCObHOCTU. OTO O3HayaeT, UYTO YesIOBEK NOXepTBOBasl BCEM
OCTajibHbIM B XW3HM, 4YTObObl AOOUTLCA COBepleHCTBA B CBOEW Npoeccun. BO3MOXHO, 3TO
O3HayaeT M TO, UYTO TAKOro YeNoBeKa HaA0 CKopee noxaneTb, a 3aBUAOBaTb eMy He
CTOUT.

B OAHOM BLICTYMJIEHUM Si KAK-TO CKasas, 4YTo A npopaboTan B pekname 70 neT. Mo
KaneHaapw Bcero 35 neT, HO ec/iM U3MepsATb B OObIMHbBIX paboymMx AHAX U OLEHUBATb
0bbemM BbINOSIHEHHOW PaboTbl, TO 3a OAMH roj A NPOXWUBAN ABA. PauyuMTeNbHOCTb U
OCTOPOXHOCTb obeperasu MeHs OT HecyacTun, a Tpygposwbue crenano U3 MeHs TOro, Kem
A cenyac ABNAKCH.

M3-3a oTua Mbl XUNU B 6eAHOCTM, YTO OKa3aJZioCb elle ofHOW bnaroaaTbi. OTel, 6bin
CblHOM CBslleHHUKa. Ero npeakm Takxe 6b1M CBAlWeHHoOCNyXuTenaMmm, BOCMNUTAHHbLIMUA B
6eAHOCTM, Tak 4To 6eaHOCTb bObla AN HEro ecTeCTBEHHbIM COCTOSIHUEM.

A MHOruMMm o06sA3aH besHOCTM. Bnarojaaps el s Xua cpeaun obblYHbIX NIAen, KOTopbix bor
co3jan BO MHOXeCTBe. § Mo3HaNl WX, C UX XeNaHUAMU U YasHuAMU, C ux bopbbon 3a
BbIXMBAHNE N HepexNNBOCTbI, C WX MNPOCTbIMM MaHepamu. 3TU OObIYHbIE AN, C KOTOPbIMU
A 6bI1 3HAKOM Tak 6/1M3KO, BNOC/AEACTBUM CTajM MOUMWU KJMEHTaMu. Korga A C HUMMU
roBOp, JINYHO WIWU Me4YaTHbIM C/IOBOM, OHU MPU3HAWNT BO MHE CBOEro.

S yBepeH, 4YTO He Mor Obl Mpou3BeCcTW BheyaT/ieHne Ha OoraTbiX, MOCKOJIbKY S UX He
3Haw. 9 HUKOrAa He MbITANICA NpoAaBaTb TO, YTO MOKYNawT OHWU. A yBepeH, 4YTO
notepnen 6bl Heyaauyy, nbiITasgCb peknamupoBaTb Rolls-Royce, Tiffany & Company wunu
posnn Steinway. A He 3Haw peakuum 6oraTbeiX. HO A 3HAW MPOCTLIX Nwogen. 9 nwbnw
pasroBapuBaTb C pabouyumm, M3yvyaTb NOBeAEHWE [AOMAWHEN XO3ANKWU, KOTOpas BbIHYXAEHA
CUMTATb KaXAbl LEHT, npuobpeTaTb AOBEpUE U BbIACHATb MOTPEOHOCTU GeAHbIX NapHen u
JeBywek. Mou crnoBa OyayT NpPOCTbIMA, MOU MPEAsSIOKEHUS KOPOTKMMU. YUeHble MOryT
CMeATbCA HaA MOUM CTuleM. boraTble W TulecsiaBHble MOrYyT CMeATbCA Haja dakTopamu,
KOTOopble i UCMOJb3y. HO B MWAJIMOHAX MPOCTbLIX AOMOB MPOCTbie fiwoau OyayT uuTaTb U
noKynaThb.

OHM Cpa3y MOYYBCTBYWT, 4YTO aBTOp peksambl 3HAaeT UX. A AN peksambl OHM COCTaBAAWT
95 % noTpebuTenen.
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BeAHOCTb oboraTuna MeHs OMbITOM, KOTOPbIM HAayyun MeHs npoaaxe. ECAM 6bl He
6eAHOCTb, A 6bl HMKOrAA He CTan MPOAABLOM, XOAAWWM OT AOMa K AOMY. MMEHHO 3Ta
paboTa packpbUia MHe rfasa Ha NpUMpoAY 4YesioBeKa M Ha TO, Kak OH TpaTWUT AeHbru. 3To
OT/IMYHAA WKOMA. OAMH M3 CaMmblX JIYYlWIMX PEKJAMUCTOB, KOTOpble Koraa-nubo 6buiv B
AMepuKe, 06bIMHO CHauyana wen NpoAaBaTb TOBAP JIMMHO, MpPexAe 4YemM Ha4dMHaTb
peKknaMupoBaThb e€ro B neyaTu. S 3HaAW, 4YTO OH MpojaeT HeaenaMu, nNyTewecTBYS OT
pepmbl K (epme, 4TObBbl BbLIACHUTbL MHeHMe (epMepoB. S 3HaW, 4TO OH 3BOHUT B AoMa,
YTObObl MOCMOTPETh Ha PeakLMi0 XeHUWH .

BefHOCTU A o0bsA3aH TeM, 4TO A HMKOIAAa He Yy4Ywica B Konnepaxe. 4YeTbipe roja 1
NnPoxXoAaun WKONy NpPakKTUKKU, a He WKOJy Teopun. S He 3Haw Hu4Yero ueHHoro, 4yemy
peknamMncT mor Obl HayuyuTbCA B Konnepxe. A 3HaAl O MHOMMX Belax, KOTOpble Tam
npenoaawT, HO peKnamMnucTy npunaeTca 3ab6bITb UX npexae, 4eM OH CMOXeET 3aHATbCA
AenoMm. MHe KaxeTcCsa, 4YTO BbiCllee o6pa3OBaHme ABNAETCA MUHYCOM AnA 4esioBeka, YbA
KaxaoaHeBHasA pa60Ta coCcTOonT B TOM, YyTOObI O6pamaTbCﬂ K NpoOCTbIM Nl0OAAM.

Pa3syMeeTCsl, KOorga sl yYywics B WKOJIe, He ObUIO elje HUKAKMX KYPCOB peksiambl, NpoAaxu
WKW XYPHAJIMCTUKU. 9 yBepeH, 4To bbio Obl Aydyuwe, ecnau 6ol X He 6bIO UM cenyac. 4
M3y4yan HeCKOJIbKO MOAOOHbIX KYPCOB. OHWM ObiIM HACTONBKO MyTaHbiMU U Janekumu OT
XMBOW MPaKTUKM, 4YTO MEHS BCE 3TO pa3jpaxasno. OAHaxAbl HEKWUA 4YesioBEeK MPUHEC MHe
KYpC pek/siambl, KOTOpbiM YMTanM B OAHOW 3HAMEHUTON TEXHMYECKOW WKosMe, W MONpPOCU
MEHSl ero ynyuywMTb. KOrjga si 03HAKOMMICA C 3TUM KYpCOM, sl eMy CKasan: «Coxrurte
ero. Bbl He MMeeTe npaBa 3aHWMaTb Haubonee cCBeT/ble oAbl MOJOAOIO YesloBeKa,
Hanboniee LLEHHble TOofbl, TAaKOW Yyllbld. ECIM OH NMpoBeAeT 4eThipe roja, M3lydyas Takue
Teopun, emy nortpebyetcsa 3aTeMm ABeHaALATb JieT, 4YTobbl MX 3abbITb. MoOC/ie 3TOro OH
Tak OTCTaHeT B CBOEW Kapbepe, 4YTO MbITAaTbCHA AOMOHATb APYruMX OyaeT MO3AHO».

A 6bln paccepxeH U Npou3Bes MJoxoe BrneyaT/ieHMe. HO CKaxuTe MHe, Kak npodeccop,
KOTOpbIM MPOBen BCH XU3Hb B 0Opa3oBaTe/IbHOM MOHACTLIpE, MOXET YYUTb peksaMe Wau
npakTuke BusHeca? ITU NpeaMeThl NMPUHAANexaT XM3HEHHOW WKoNe peanbHOro busHeca. U
HWKAK MHAye MX He OoCBouvlWb. Ha 3Ty Temy s 6ecepoBas C COTHAMM Jiogen. S BCTpedan
nofen, KoTopble, byayuum HeobpasoBaHHbIMU, HagenAnu obpa3oBaHHbLIX NAEA HEeKUM
opeosioM. S nocewan Koaneaxu, 6GbiBan B Knaccax, caywan nekuum. 8 6bin MCnonHeH
yBaXeHusa, MOCKONbKY A U caM U3 0obpa3oBaHHOW CeMbM. MOU cecTpa U A0Yb 3AKOHUYUIU
Konneaxu.

S oTBevyaw 3a CBOM CsioBa. S Habnwaan 3a MHOMMMK JiOAbMU C BbiCWIMM Obpa3oBaHWEM B
bu3Hece. B peKkjlaMHOM areHTCTBe, KOTOpoe s BO3r/aB/fAl, AaXe pacChiibHbIMM paboTawT
noan c obpasoBaHMeM. MHOIMMe M3 MOUX KJIMEHTOB MPUAEPKMBAIOTCA TOW Xe MONUTUKU —
bpaTb Ha paboTy TONbKO BbIMYCKHUKOB Konneaxa. WX uies 3akiwoyaeTcd B TOM, 4YTOObI
HaHMMaTb flOAed C MNOArOTOBKOM, KOTOpoM HeT y paboToaaTtenem u m3-3a OoTCYyTCTBUA
KOTOPOM OHW TaK MnepexuBawT. HO 9 He MOry MPUNOMHUTb HU OAHOIO U3 0By4YeHHbIX
Teopuu nwaen, KTo bbl JOPOC A0 BLICOKOIrO MOJIOKEHUA. Te Xe, KTO MPOXOAWUN WKONy
npakTU4yeckoro bmsHeca, MMenu OrpoMHOEe MpeuMyllecTBO. UTO KacaeTcCcs pekjambl, TO
3/leCb MOXHO 6osblie y3HaTb 3a Hegenw, obuascb C tepmepammn, 4em 3a rog,
NPOBeJeHHbIN B ayAUTOPUN.

yunny KapnToHy s bnarogapeH 3a B/MSIHWME, KOTOpOe OTBPATUNO MeHs OT Kapbepbl
CBslEHHUKA. CTaTb CBAWEHHWKOM MHe MNpeAHa4yepTasoCb CyAbbon. Bce Mou npeaku Obuin
MMW. MOM MMeHa 6blin NoAobpaHbl MO KHUre «KTO €CTb KTO B LEPKBU». Y UYJIEHOB MOEeWn
CeMbM HU Ha CeKYHAY He BO3HMKaNO COMHEHUA B TOM, 4YTO S MPOBeAY CBOW XM3Hb Ha
Kapeape nponoBejHUKA.

HO OHM nepecTapasucb C obyyeHueMm. Mol AeapyuwKka 6bil UCTOBbIM 6ANTUCTOM; MOA MaTb —
WOT/IAHACKOW MpecBUTEpPUAHKOW. OHU MpeAcCTaBfIfA/IN XECTKYW CTOPOHY penuruui. B
BOCKpeceHbe JHeM s nocewan naTb CcAyxb, a nNo Beyepam MHe MPUXOAUIOCH BbICUXMBATH
Ha CKYYHbIX MponoBeAsx. YacTo MeHs wunanum, 4Tobbl 8 He 3aCHyn. BocCKkpeceHbs Obuin
YXACHbIMM AHAMM. MHE He pa3pewanocCb FynsaTb. S He MOF YMTaTb HMYEro, Kpome EMbAUM
N KOHKOPAQHUMKW. S NPOBOAWA AHW, CYMTAA CloBa U OykBbl B BUOAMKM, 4TOOb MOATBEPAUTH
KOHKOpAAHUMIO. KpoMe TOro, MeHs 3acTaBasaM yutatb Pilgrim's Progress, a 3To, BHe
COMHEeHUs, Obll He TOT NyTb, MO KOTOPOMY MajsbyMK XOTesn Obl MONTH.

Y MeHA CO3AaBasioCb BMevyaT/ieHMe, 4YTO BCE PAAOCTU XM3HM ObIM TPexoBHbIMU. MeHs
YYUnu, 4TO Te, KTO TaHUyeT, urpaeT B KapThl MAW XOAUT B TeaTp, ABNANTCA
NPUCNewHNnKamMn AbABOMAA. A Te, KTO YMTAeT KHUMM He M3 BOCKPECHOW WKOMbl, nonaayT B
NPenCnoaHIo0 .
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YWUNnn KapnToH 6b1 ToBapuuwem Moero oTua Mo Kojsieaxy. OH HammMcan «3a XOJiMbl K
beaHOMy AOMy» M Apyrve M3BeCTHble bannagpl. WTAT MMYMraH HeAaBHO OKa3an eMy YecThb,
npeannucasB WKOJSIaM OTMeYaTb [AEeHb ero POXAEeHUS .

Korga MHe 6bin10 9 unu 10 neT, Yunn KapnToH BbICTyMman C nekuusaMmu. Mpuexar B Hall
ropoj, OH OCTAHOBW/ICA B HalleM JoMe U OBHApyXWU/1 B HEM Y/bTpapesiuruo3Hyio
aTMochepy, HenpuATHYW AAA nojpacTawlero MaabyuMka. Moj BneyaT/ieHUMEeM OJHOro U3
BU3UTOB K HaMm OH Hanucan 6annaay u onybnukoean ee B City Ballads. OHa Ha3biBanachb
«QNa ero cepjua He b6bUI0O MecTa». ITO bbI1 paccka3 MOMOAOro 4yesioBeKka liepudy Ha nyTwu
B TOPbMYy. Paccka3 o NpecBUTEPUAHCKOM joMe, rae penurunsa 6eia tdaHaTusmMoMm. Bce 3TO
JOBeso MasibyuKka A0 npecTynsieHus. B cBoel bannage Ywunn KapnToH npeacTaBun MeHs
XepTBOW peNUruo3Hou Tpareamm U MNpUcian MHe 3K3eMmIAp KHUIMU.

Bannaja 3Ta okasana Ha Mow byayuyw xu3Hb bonblee BAUAHWE, 4YeM BCe MOYYEHUs Moewn
cembu. 4 oboxan yYwnna KapnToHa. 4 MeuyTan, KOrAa BbIPACTY, CTATb TAKUM Xe
3HAMEHUTLIM YeNlOBEeKOM, KaK OH. Pa3ymeeTcs, S pa3feniffl ero OTHOWEeHWe K MOoeMmy JAOMYy.
A MOCKOJIbKY TaKOW YesioBeK Corjawajscs CO MHOW, Moe CObCTBEHHOe MHeHWe npuobpeTasno
JOMOJIHATENbHbLIM BeCc. C Tex cambiX Mop YwWnn Kap/iTOH cTan Moed NyTeBOAHOW 3Be3J0W.
Ero HenpusTue pennurno3Horo taHaTu3ma BMnepBble MOKa3aso MHe, 4YTO eCTb WU Apyras
CTOPOHA XWU3HW.

A npoponxan y4mTbCA Ha CBAWEHHUKA U B 17 net cTan nponoBegHUKoOM. B 18 1
nponoBeaoBan B YMKaro. HO MbIC/IM, KOTOpble 3apoAnnl BO MHe Yunn KapnToH, B KOHLe
KOHLOB caenann ana MeHAaA Xu3Hb CBAWEHHWKa HEeBO3MOXHOWU.

NMpou3owsno elwe oAHO CObbITME, OKa3aBllee HAa MeHS CUbHOe BO3AeNCTBUE. Mbl C CecTpou
3abonenn, U mMaTb HAC BbiXaxueana. Korja Mbl Bbi3[lOpaBiMBaNv, OHa MpoyYsia HaM «XUXKUHY
Asan Toma». MMo3Xe A y3Hal, 4YTO CMeKTaKAb MOoA TaKuMM Ha3BaHMeM byaeT nokasaH B
Halwem ropoae racTponupywliein Tpynnon, M AOrOBOPWUICA, UYTO Byay pa3HOCUTH pek/iaMHble
JIMCTOBKM M 3a 3TO MOAYyYy HECKONbKO buneToB. Mocne AOArMX YyroBOpOB Mama pa3peuuna
HaM NOCMOTpeThb 3TY MNbecy.

Jlo CnekTakna ocTaBanacb Hejens, a AHW TAHY/IUCb HEBLIHOCUMMO MEA/EHHO. YTPOM
3HaMeHaTeNbHOro AHA A MOAHANCA B 4 4aca. [eHb Ka3ancs 6eCcKOHeYHO Aonrum. B 7
Beyepa Mbl C CECTPOW yxe He MOrau xAaTb, NO3TOMY YrOBOPWAM MaTb OTNPaBUTHLCA B
ropoackoe cobpaHue 3apaHee.

Mo nNyTW Mbl BCTPETUIM NPECBUTEPUAHCKOrO CBAWEHHMKA. 3TO 6bll CTapbii XONOCTHAK,
KOTOPbIN AABHO 3abbin, YTO caM KOrga-To Obl1 WHbIM. [eTW MHCTUHKTMBHO uM3beranu ero,
NMo3TOMY f MOYYBCTBOBA/N B ero nNpubanmxeHun kaTacTpoody.

OH MOpaBHANCA C HamMu U obpaTuncs K maTepu: «CecTpa, A BUXKY, YTO Bbl BbilIK
norynaTb. MHe HPABUTCA BUAETb MaTb CO CBOMMWU AETbMWM B TaKOW FAPMOHMU». MaTb
ckasana: «Ja, 6paT, Mbl BblWIM MNOrynsiTb. HO He TOMbKO. S CuuTaw, 4YTO AOJIXHA
npu3HaTbCA BaM Koe B yeMm. [leTu bonenu. Koraa oOHM BbI3JOpaBAMBaNAM, S Mpoysa UM
«XVMXUHY AaaM Toma». KHUra MM O4YeHb NOHpaBunacb. CerojHs BeYepoM CrneKkTak/b nomaeT
y Hac B ropofe, M MOW Manb4yuMkK 3apaboTan 6uneTbl. 4 cornacunacb CBOAMTbL [eTen Ha
cnekTak/b. OH He MOXeT OblITb XyXe KHWUIM, a KHUra, HEeCOMHeHHO, 61aroTBOPHO
noBnuANa Ha JeTen».

CBSAIIEHHMK OTBETW/N: «S MOHMMAaK Bally JIOFMKY, CecTpa, M Balle XenaHue. KHura
LENCTBUTENIBHO CTasla OYeHb XOPOWWM (AKTOPOM. HO 3anoMHUTE cleaywlee: HacTaHeT
BpemMsi, U 3TU AeTU BbINAYT WU3-MOJ Ballero KOHTPOJA. OHU YBUAAT OMHU AbSABOJIbCKUX
BEpTenoB, KoTopble ByayT MX 3a3biBaTb. YTO OHW CKAXYT, KOFAQ CTONKHYTCA C TaKuMmu
WCKYLIEHNAMU? He CKaxXyT JIM OHM, 4YTO 3TO MATb MoBefla UX HA UX MEepByWw Mbecy, U He
nonayT nu 6e3 konebaHun?»

MaTb cornacunachb: «Bbl MpaBbl. S He A0MXHA NOAABATb TaKOW MIOXOW npumep». OHa
pa3BepHynacb M OoTBefa Hac AOMOW. 3a OAHO MrHOBEHWe f MoTepsas BCAKOE YBaxeHue K
TOMYy, 4TO onuueTBopsana cobol MaTb, M 3TO yBakXeHMe yxe HUKorpa bosnblie He
BO3BPaTWIOCh.

B Te rojbl eue OAWH 4YeNlOBEK OKa3a/l Ha MeHs 3aMeTHoe BAUsSHWE. DTO 6bU1 AeCATHUK Ha
XenesHou Aopore, KoTopbim 3apabatbiBan $1,60 B AeHb. B ero noauYnHeHun 6biio
HeCKoNbKo paboumx, 4yenm 3apaboTok coctansan $1,25 B AeHb.

Jlo 6 UM 7 neT MeHs OKpyxanu 6e33aboTHble CTYAEHTbl Kossieaxa. S HAYEro He 3Hana O
Cepbe3HON CTOPOHE XU3HW CTYAEHTOB, 3aTO Habnwaan UX BbIXOAKU. TaKuUM obpasom, Yy

CTpaHuua 5



Mos XW3Hb B pekname. Kiop XonkuHc buckshee.petimer.ru 5
MEHSl C/IOXMIOChb YCTOMYMBOE NpeAcTaB/ieHMe O TOM, UYTO BCS XM3Hb Obla MIPOBOM
NJIOWaA KoM .

OTOT AECATHUK U3MEeHW MOU npeacTaBNeHUA. Ha MeHA npou3Besia BheyaT/ieHue pa3Huua
MeXAy HUM M ero MnOMOWHUKAMU. [MOMOLHUKN pa60TanM n3-noja naaku. OHUM CcTapaaucCb He
nepeTpyxaaTtbCca U CYUTANIMN YacCbl A0 KOHUA pa6oqero AHA . Cy66OTHMMM BeyepamMn OHU
oTnpaBnAananMcCb B ropoa m cnyckaiam Tam BCe, 4YTO 3apa60TanM 3a Hepenw.

JlecaTHUK paboTan C 3HTy3Ma3MoM. OH FoBOpun: «PebsaTa, AaBanTe CerofHsA MNOIOXMM
CTONbKO-TO Wnan. [aBanTe nNpuBeAeM B MOPAAOK 3TOT Y4Y4aCTOK AOPOru». Ero MOMOWHMKK
CTOMYECKM BCE MNepeHOCWUNM, BbIMOJHAA CBOUM 0BA3AHHOCTM TaK, KakK OyATO MCMbIThIBAAM OT
3TOr0 HenpeoAos/IMMYKW CKYKY. HO AECATHUK yMesn npeBpaTuTb paboTy B urpy.

Mo Beyepam OH CTpPOMI CBOW AoM, U 3To nocne 10 yacoB paboTbl Ha Xene3HoW Aopore.
OH pa3bun BOKpYyr Aoma caj. [OTOM OH XEHW/ICS Ha CaMOW NpUBAEKATeNIbHOW AEBYlIKe B
nocenke U XuUN C Hel OYeHb Becesio. B KOHUE KOHUOB, €ro MOBbICUMAM, HO K TOMY
BpPEMEHM S yXe yCrnesl O4YeHb MHOFOMY Yy HEero HayuuTbCs.

OH roBopun: «MOCMOTPU, KaK Te pebsaTa urpawoT B MAY. S Ha3biBal 3TO TAXeENON
paboTon. 8 Xe MOKPbLIBAKW Kpbllly — U CTapawcb oborHaTb Bpems. S 3HaAW, KaKyw
NOBEPXHOCTb JOJIXeH MOKPbITb A0 3aKaTa, 4YTobbl BbIMOJHUTL CBOe 3ajaHue. BOT 3TO 4
Ha3biBalw 3abaBoi».

«0bpaTU BHUMAHWE, KAK 3TU MAPHU 4YewyT A3blkamu, OOCYXAAA Xene3Hyw AOPOory wu
NONIMTUKY. MaKCUMyM, YTO KaxAbll M3 HUX 3HAeT O AOpore, 3TO KaK 3aroHATb WTLIPb.
OHM Bcerpa byayT penaTb TONbKO 3TO, M HMYEro MHOro. 3ameTb, 4YTO s caenan, noka
OHM UeNbii Beyep Cydauumnu: s cMacTepun 6OMbllyl YaCTb KpbiibLa CBoero gomMa. CKOpo A
byay cuaeTb Ha HeM C KOMPopToM, nbe3HMYas C CMMNATUYHOM XEHOM. A OHM BCH XM3Hb
6yayT CuMAeTb Ha sAWMKax M3-Noj Mbila y MarasuHa. Hy, 4YTo Torga pabota M yTo urpa?»

«ECNM 4TO-TO MOJIe3HO, 3TO Ha3biBaWT paboTon; ecnu becnonesHo — urpom. U To "
apyroe TpebyeT ycunun. U TO M APYroe MOXHO CYMTATb Urpon. U Tam U Tam ecTb
conepHuyecTBo. U Tam u Tam bopwTcA, 4yTobbl 060MTU Apyrux. BcCA pa3HULA B
OTHOLWEHUM» .

A HaBcerga 3anoMHun 3Tu beceppl.

NnosaHee, b6yayunM AMPEKTOPOM OPraHM3aLUU «BOMOHTEPbl AMEPUKM», A U3ydas XWU3Hb
OTBEpPXeHHbIX. S Habnwaan 3a HUMKU Ha KYXHAX, FAe BblgaBancsa becnnaTHbid cyn, B
TIOpbMaxX M KOrAa WMX OTMNyCKanu noj 3anor. WX OCHOBHOW npobnemoi 6bina He neHb, a
M3NINWIHAA TAra K pas3B/iedeHuaM. WM, fAydlle cKa3aTb, HemnpaBuabHOE NpeicTaBfieHMe o
pa3BneyeHnsax. BONbWMHCTBO M3 HUX B WHOCTU paboTanu OT 3apu A0 3apu. HO O4HM
bpocann MA4Y, B TO BpeMa KakK Apyrue obpabaTbiBanu KyKypy3y. [OCTUKEHUS OAHUX
OTMEYaNMCb MeJsioM, a AOCTUXEHUSs APYrux HaxoAuau CBOe BOMJIOWeEHWe B KamHe. Bce
ynupanocb B pa3Hoe npeacTaB/ieHne o 3abase.

A nonwbun paboTy, Kak apyrve nwbsaT ronbd. U nwbnw ee no-npexHemy. YacTo s yberaw
OoT wurpbl B bpuax, c obesa mnu TaHueB, 4TOOb NpPOBeCcTVM Beyep B CBoeM KabuHeTe. 4
MOTY Y/IM3HYTb C BOCKPECHOW BeYEepPUMHKU B CBOEM 3aropoAHOM joMe, 4Tobbl NpoBecCTM
napy 4acoB 3a MuWYyleW MaWWHKON.

JboBb Kk paboTe MOXHO NpPUBUTL cebe Tak Xe, Kak M NwWbOBb K pa3BreyeHusm. Bce
B3aMMO3aMeHsieMO. TO, 4YTO Apyrve HasbiBawT paboTon, A Ha3biBaw Urpor — U HaobopoT.
Jlydwe BCero y Hac nony4yaeTcs TO, YTO HaMm 6osiblle BCEro HPaBUTCA. ECAU KOMY-TO
HPaBUTCA FOHATbL MAY B Nofo, TO, CKopee BCero, OH AobbeTCcA yCcnexoB B 3ToM. Ecau
yesloBeKy HpaBWUTCA OObIrpbIBATHL APYrMX B WaxmaTel WM nobexaaTb B 4emM-TO ewe, OH
CTaHeT B 3TOM acoOM. O4YeHb XOpOWO, eC/lW MONOAOW YenoBeK CyMeeT OTHOCUTbLCS K CBoew
paboTe kak K Haubonee yBneKaTe/NbHOW M3 U3BECTHbIX €My Urp. WU 3TO AONXHO 6bITb Tak.
AMNOANUCMEHTbl aTNeTy CTUXHYT 4Yepe3 MUHYTY. AMJIOAUCMEHTbl yCnewHoMy paboTHUKY MOryT
He CMOJIKaTb BMJOTb A0 €ro KOHYMHbI.

rnaea 2 YpOKW peksiambl M NpoAaxwu
OTUy npuvHaAfiiexana ra3eTta B HalleM HeCypa3HOM MNpouBeTawuem ropoae. Y el MMenucb
JEeHbrn, KOTOpble OHM XaxAanu NoTpaTuUTb, MO3TOMY peKnamMoAaTenu cleTanucb B

pepakuuio, Kak MyXm Ha mejn. Mbl Tenepb ynm6aeMcn, BCMNOMUHAA peKnambl Tex AHeﬁ, HO
Mbl ynu6aemcn, M BCNOMMUHAA KPUHOJINHbLI.
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3a 6ONbWMHCTBO peknaMm nnaTuavM bapTepom. Haw AoM NpeBpaTWICA B CKiaj
peknammpyemblX TOBApPOB. S MOMHW, KaK Y HAC CTOSNO Cpa3y WeCTb MUAHUHO U WecCTb
WBEMHbIX MAIIMHOK .

OLHUM M3 TOBApPOB, KOTOpble peKnamMMpoBan MoOW oTel,, Obll FopbKUA YKCyC. Kak-To f
Y3HaNn CBA3aHHY C HUM MCTOpPMIO. [POM3BOAMTENb YKCyCa MCRNOPTWA LEenyil napTuio,
HenpaBWIbHO NpoBeAs (GepMeHTauuo. MONYYWUSICA OYEeHb KPenkuh MNpoayKT. Jioagn B Te AHU
nonaranu, 4To 3hheKTUBHOE NeKapCTBO 0b6sA3aTeNbHO ObITb AOMKHO yXacawwwm. Y HAc B
obuxoae TakKke MMeNMCb Macia M CHagobbs «Ans YeNOBeKa WAM XKMBOTHOFO», B PABHOM
Mepe AMKMe. Mbl MCNONb30BaIM «3MEMHOE MaC/0» M «CKYHCOBOE Macio», BO3MOXHO, M3-3a
MX Ha3BaHUM. [lo Tex MOp NoKa JIeKApCTBO He NpeACTaBAANO U3 cebs HeuTo Xyawee, 4eMm
cama 60n1e€3Hb, HUKTO €ro He yBaxan.

Takum obpasom, Yy HAcC 6bUI0 6ONblIOE KOAMYECTBO Pa3HbiX XIYYUX XMAKOCTEeW. Hauxyauwen

6bl1 FOPbKUIA YKCYC, M NMO3TOMY OH MNO/Ib30Ba/iCA Haubonbluel NonynspHOCTbi. OTeul, 6pan

3TO CHajobbe pecATkamy OYTbUIOK B KayecTBe omnsaThl 3a peknamy. JioAM Xe MnoKynaau y

HaC NMWAHWHO, OpraHbl, WBEWHble MAWWHKU U T. A., HO He JileKapCcTBa. A 3amnachl rOPbKOro
yKCyca BCe poC/iM U POC/In.

byayuun mOTﬂaHAKOﬁ, MOSl MaTb He no3Bonsna cebe uTo-nnbo BH6paCHBaTb. OHa
0bsa3aTeNnbHO A0/MXHA 6blla HAaxXoAMTb 3TUM neKapcrteBam npumeHeHune, N A4, Kak Cambii
bone3HeHHbIN B ceMbe, CTaHOBUNCA ee XepTBOﬁ. MeHA noT4YeBa/IN NOPbKUM YKCYCOM
yTpoM, JAHem un Beyepom. EC/M U3rOTOBUTENU TOro CpeacTtBa AO CUX MOP XUBblI, CME
3aBepnuTb UX, 4YTO Tenepb A MOry noxpactarbCA OTMeHHbIM 340POBbEM.

B ojuce CBOer raseTbl OTel, Takkxe neyaTan JIMCTOBKM. A M3yyan UX, a MHOraa u
Habupan. 3aTem f 06ObIYHO WeN K peknamoaaTenn U npeanaran CBOU YCAyru
pacnpocTpaHuTensa. B Hawem ropoge 6bia ThicA4a AOMOB. S npeafiaran pasHecTu
JNIMCTOBKM no aomam 3a $2. 4YTobbl oboviTu Bce aoma, TpeboBasnocb MponTM 35 MUb.
Apyrue Manbuyuku npocunm 3a Ty xe camyw paboty $1,5, HO OHM OBLIMHO Knanu no
HECKOJIbKY JIMCTOBOK B KaX[bll MOYTOBBIA SAWMK U UCHOPUPOBANN OTAAJIEHHble KBApTasbl.
nonpocun peknamoaaTesiel CPaBHUTb pe3ynbTaTbl, — U BCKOpPE CTaJl MOHOMOJNINCTOM.

3To 6blN MOM NepBbid ONbLIT pPeknambl C OTCAEeXMBAEMbIMA pe3ynbTaTaMu. OH HAy4un MeHs
CTPEeM/IeHUI0 NOoJly4YaTb OYEBUAHYKW W MOAJEXalulylw CPABHEHMIW OTAQYY, WU C Tex MNop 3TO
CTaso MOUM MNpaBwioM. TOSbKO TaK peasibHas ycayra cnocobHa nokasaTb CBOW
pe3ynbTaTUBHOCTb. JleflaTb YTO-TO BTEMHYW [Jyno.

Korga MHe 6b1o 10 neTt, mMoss mama oBjaoBena. C 3TOro BO3pacTa MHe MpULIIOCh
coaepxaTb cCaMoro cebs u nomoraTb cembe. S 3apabaTbiBas AeHbrM pa3HbiMKM Ccnocobamwu,
HO B [AHHOM KOHTEKCTEe WMHTEepPecCHbl Te, KOTOopble MOBAUAAU Ha Mow paboTy B peksame.

Mama uM3roTasiuMBana CpeACTBO AJiIA MOJMPOBKU CTOMOBOro cepebpa. OHa npuaasana emy
popMmy 6pMKeTOB M ynakoBbiBana B KpacuByw bymary. S Xoaun OT AoMa K AOMY U
npojasan ero. ECAX 8 ONUCbIBAN CBOWCTBA BO3/e JABepu, e€ro nokynana oAHa X03AMKa U3
AeCATU. HO eCnu MeHsA BNyCKa/M Ha KyxHW, FAe s MOr NPOAEMOHCTpMpoBaTb ToBap, A
npoAasas MoyTu BCEM.

M3 3TOro A BblHEC elle OAWUH YPOK, KOTOPbI HUMKOrAQ He 3abbiBajs. Xopouwun ToBap
ABNAETCA CBOMM Ny4ywMM NPOAABLOM. OYeHb TPYAHO NpoAaBaTb TOBAp JIMYHO MU C
nomolibld peknamsl 6e3 o0bpa3uoB.

Camas TpyAHas 6MTBa MOEN XM3HM COCTOsNAChb C peknamojaTensMM — 3a TO, 4YTO6bI
HayYuTb WX MCNoMb30BaTb obpasupl. WKW nNpeanaraTb ToBapbl Ha Npoby. HUKTO He
HanpaBnsieT npoAaBuoB paboTaTb 6e3 obpa3uoB. HO f0AM TOTOBbI MOTPATUTL LEsble
COCTOSIHUA Ha peknamy, Npu3BaHHyl ybeauTb NokynaTenen npuobpecTn ToBap, He BUAA WU
He ucnpoboBaB ero. WMHorga roBopsAT, 4YTO 0b6pa3upl CAMUWIKOM AOPOrn. HeKoTopble
yTBEpPXAalT, YTO HAWAYTCA XejawwmWe NpocUTb obpasubl CHOBA M CHOBA. W BCe Xe OAHM
TO/IbKO CJIoBa 0BXOASATCHA MHOIMO JOPOXE.

A bbl XoTen, 4YTobbl KaxAbli peksiamojaTesib, KOTOPbIM B 3TO He BepuT, npoaenan 6wl TO,
yTO Aenan A Co CpeiacTBOM AAs MNOJMPOBKM CTONOBOr0O cepebpa. YpPOK, MNOMYYEHHbI MHOM,
NO3BOJINI MHE C3KOHOMUTb peKSiamMoAaTeNisiM MWIIMOHbI A0NNapoB. Jibon cmoxeT ybeanTbCs
3a OAWMH AeHb, 4YTO npojaBaTb 6e3 obpa3uLOB BO MHOIro pa3 TpyAHee, yem C obpa3uamu.

A Hayyunca 3TOMY TakKxXe Yy YJIMYHbIX TOProBUEB, KOTOPLIX Caywasn 4vyacamm. 4 Tenepb
NMOHUMAKW, 4YTO A BMNUTbIBAN UX MeTOAbl U Teopuu. OHU HUKOrga He MnbiTa/ZIMCb NpPoAaBaTb
Beln bes3 AEeMOHCTpauun. OHM OYeHb HarJaA4HO Nnoka3biBasiM, UYTO MOXET jAesaThb
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npeanaraembin ToBap. YAMBUTENbHO, KAaK MHOIO PeKJaMUCTOB 3HAWT MeHblie, 4YeM 3TU
noan, He oby4yeHHble MeToAaM MPOAAX.

K 3TOoN TeMme s ele BepHYyCb. OHA MHe O4YeHb 6AM3Ka. [aHHble GaKTbl S yNnomMuHaw 34ecCb
TONbKO AN TOro, 4YTobbl MoKa3aTb, FAe W KaK MOYeprnHy/ WA KYMNOHOB. 3a MHOrue
rogpl A pasMecTwn B XypHasiax M raseTtax COTHM MWIJIMOHOB KYMOHOB. OAHW Npeanaranu
obpaseu, Apyrve — nonyyeHume 6ecnnaTHOro NOJIHOFO NakeTa B /iboM MarasuHe. Moe uMs
CBAA3bIBAT C 3TOM CUCTEMOM peksambl. A npegnaran obpasubl cambix pa3HooObpa3HbIX
TOBapoB. HWYTO MHOE He CNOoCObCTBOBA/IO B TaKOW Mepe TOMy, 4YTO S CTa/ll B peksame
3aMeTHOM ¢uUrypon. Bce 3TO TakK eCTeCTBEHHO. MPOCTO HYXHO NOCTynaTb, Kak nocTynaeT
Kaxabli NpojaBel,, KOMMUBOSXEP M YJ/IMYHbIA TOproBel. TONbKO Te, KTO MpuUNMCbiBaeT
pekname Maruvyeckue cBouWcCTBa, byayT npoaaBaTb 6e3 obpa3uoB.

Apyrum crnocobom 3apabaTbiBaTb AeHbMM CcTana [ns MeHs npojaxa KHUr. Mpubbinb bGbina
100 %, n BCce Ka3anoCb 3ameyaTesibHO. Kak-TO s y3Haja, 4YTO AfleH MUHKEePTOH, BEUKUNU
JeTeKkTMUB, Hanucan cBow buorpaduio. HeT HyXAbl FOBOPUTb, UYTO AneH MUHKEPTOH Obin
repoeM AN BCEX MajibuMvllek Tex AHeh. S YyroBOpWUNA MaTb BAOXWTb HEMHOIrO AeHer B
napTuio KHUI AneHa MUHKepTOHA.

He Mory 3abbiTb TOrO MOMEHTA, KOFAA KHUIU NpubbLIAK. S pa3aoxun UxX Ha nony. S 6bin
YBEpPEeH, 4YTO BCe J/oAM CTPACTHO XenalT NpuMobpecTy MX. MHe He TepnesoCb HayaTb MX
npofaBaTh.

MaTb MOCOBeTOBana: «HayHM C CaMblX M3BECTHbIX JI0AEeNA. OHU MPUBNEKYT APYFUX».
MosToMy Ha credywilee yTpo A OTNPaABUACA K M3PY, NOKA OH elle He MOKMHY/A AOM. OH
MPUHAN MeHS OYeHb MPUBETAUBO. A OblT CbiH BAOBbI M MO3TOMY MNOJSb30BaNCA MOALEPKKOWM
BCex A0b6pbiIX niogen B MOUX CTpemneHusax 3apaboTaTb AeHbru. C TeX Mop A MOHAN, 4TO
3TO MMeeT OTHOWIeHMEe KO BCEM MOJIoApiM NlioasM. UesloBeK, KOTopbli Aobunca ycnexa,
XoueT BMAETb YCMelHbiMU APYrUX. YenoBeK, KOTOpbiM MHOro paboTan, Xo4dyeT BUAELTb, 4TO
M apyrve paboTaiwT. A caMm TaK yCTpoeH. Cernyac KO MHe MPUXOAUT MHOIMO MOJIOAbIX
niogen, HO A NpuBeYalw TONMIbKO TexX, KTO paboTaeT, HeBAXHO, WHOWM 3TO WIM AEBYUIKWU.
MHe BcCerga npeTwWiu MoJioAple JIOAW, pa3BieKawluecs Ha AeHbrM CBOMX OTUOB. [0
HEKOTOPOW CTeneHn 3TO KacaeTCH U MOJIOAbIX XeHUWWH. ECAU Mbl CTPEMUMCH K PaBEHCTBY
MoNOB, AOJIXHO ObITb M PABEHCTBO CTPEMSIEHUN. JloaM 06OMX MOMOB AOJXHbI ONPaBAbIBATH
CBOE CylleCTBOBaHMEe. HeKOoTopble, B CWAY pa3HbiX MPUUYMH, HE MOFYT MOJIHOCTbW cebs
obecneymMBaTb, HO OHW [AOJIKHbI K 3TOMY CTPEMUTLCA. S HEHABUXY TPyTHel. M A nonaraw,
YTO MOE B/MAHWE MNOMOr/I0 HANTWU MPABU/bHBLIA NYTb B XW3HWU MHOIMMM KHOWAaM W AEBYLIKAM.

S MOHMMaw Tenepb, MOYEMYy M3P TaK PaAyWHO MPUHAST MEHS B TO yTpo. S 6b1 ropoackou
ManbyMlKa, CTpeMawMnca JobuTbCa B XM3HM ycnexa. S cam, NOB3POC/AeB, HUKOraa,
KakuMm Obl 3aHATbIM HUM ObI, He OTKa3biBa/l BO BCTPEYE HWU OAHOMY MOJIOAOMY YesioBeKy. £
yAenun MonoAexu MHOFO L,EeHHOro BpeMeHM, NOMOran M AeHbramMu, M COBeTaMuM. HUYTO He
BOCXUlWAeT MeHs 6osblie, 4YeM CTpem/ieHMe paHo WU MOo3AHO AOBUTbLCA ycnexa.

Ho B TO yTpO Bbisla OCeYKa. M3p 6bi1 rayboKO pesiMruo3HbiM YesIOBEKOM U NpuaepxuBancs
KpaHe CTpormx npaeBwi. OAHA M3 ero uien cocTossia B TOM, UYTO AETEeKTUB, UMelwWwuin
Jefio C MpecTynHMKaMmM, He JOJIXeH ObiTb AOMyWeEH B MPUIMYHOE obuwecTBO. OH Ja/IeKo He
repow.

M3p cnywan mMeHsa A0 Tex Mnop, noka A He AocTa/l CBOW KHUIY. MeJsibKOM B3rJIAHYB Ha
Hee, OH WBbLIPHYJI €e K MOMM HOram CO CJioBaMU: «B Moem AoMe Tbl XeNaHHbIM roCTb, HO
He TBOA KHuUra. WM Tbl, WIN KHUTA [O0JIXHbl MOKUHYTb MOM AOM. Tbl MOXellb OCTaBaTbCS
CKONbKO Noxesnaewb, HO MeCTO TBOEW KHUre Ha ynuue. A CcyuTalw KHUTy AJieHa
NMMHKepTOoHa 0CKOp6MTeﬂbHOﬁ Ana BCcero, 4TOo A OTCTauBal».

Ins MeHs 3TO ObIO OTKpoBeHMe. Mpumepbl NOAOOHOMW CUTyauum MHEe AOBOAWIOCH BCTpeyaTb
MHOFO pa3 Cc Tex nop. COTHM faen obCyxAaannM CO MHOW CBOM obuMble MPOEKTbl. COBETHI
JMPEKTOPOB BCepbe3 nosiaraamM, YTO BeCb MUP AO/KEH ObiTb Ha MX CTOpoHe. S ybexaan
MX MPOBECTU WUCMbITAHUA, MOYYBCTBOBATb PEAKUMIO JIIOAEN. S FOBOPWA UM, 4YTO O JIOAAX
Henb3s CyAuTb no cebe. HeKkoTOpble NMPUCAYWUMBANIUCL U BLIMIPLIBAINM OT 3TOro, Apyrue xe
WrHOPUPOBA/ZIM MOW C/l0OBa. WMHOraa Te, KTO O Mupe Cyaun no cebe, aobuBanucb ycnexa.
Ho B 80 % cnyyaeB OHM Tepnenu Heyaauyy. S He 3HAW HU4Yero bosee CMEWHOro, 4yem
ybeneHHble ceiMHaMM AMpPEKTOpa, pelawie 3a AOMAWHMX XO035eK, YEero MM MOJIOKEHO
XOTeTb.

B AAHHOM KOHKPETHOM Cihy4ae npasaa bbina Ha moen CTOpoOHe. A BepHyJcsa JLOMOM
O6eCKyaneHHHM. MHe n B roJioBy He MNpuxoausio, 4YTO MMEWT MEeCTO TakKume MHeHus O
AeTEeKTUBHbIX pacCcCKa3axX, MOUX JIOUMBIX pacckasax.
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HO mama meHsa noppepxana. OHa CcKa3ana: «Manm K 6M3HeCMeHaM, Man B «BONbLION
Mara3uH». nocnymaﬁ, YTO OHU CKaXyT O KHuUre». 4 Tak W caenan. OAWH MeHeaxXep Kynun
KHUry, 3aTtemMm OH obowen co MHoW COTPYAHUNKOB B O¢MC€ n npoaan ana MeHA elle WecCTb
KHUr. B ntore A Hemnioxo 3apa60Tan.

N3 BCero 3TOro A BblHEC OAHO. Mbl HUKOrAa He AOJIXHbl CYAUTb O NWAAX no cebe. To,
YTO HaM HPABUTCA, YTO Mbl JIOOUM, MOXET HPABUTbLCA HEMHOrUM. [OTepu, KOTOpble HecyT
peknamojaTtenu, nofarawumecs Ha CBOW NINYHble MPeAnovYTeHUs, MOrau 6bl erko onnaTuTb
HaUMOHA/bHBLIA AOAT. Mbl XMBEM NPU AEMOKpPaTUM. OTHOCUTENIbHO KaxAoro 3aKoHa
cyulectByeT 60MbULON Pa3sbpoC MHEHUM. TO Xe CaMoe KacaeTCA KaxAoro npearnovYTeHus u
Kaxaoro xenaHusa. TONbKO ynepThle M Tynble nwoaM 6yayT BO BCeM nonaraTbCA Ha
cobcTBeHHOE MHeHMe. B pek/slame, Kak U BO BCEM OCTa/IbHOM, C/ieAyeT BbIHOCUTb
6yKBasibHO BCe Ha CyA 0bLWeCTBEeHHOCTHU.

Kak Bbl CMOXeTe ybeanTbCA, 3TO — rNaBHas TeMma AAHHOM KHAMU. Y MeHA eCTb AXTa, HO
He AymMamTe, 4YTO A OTNPaBAWNCH B NyTelWecTBMe 3a OKeaH 6e3 KapThl M Komnaca. Ecaum y
MeHSi UX He ByaeT, A NOCTOAHHO byay NpoMepsaTb rNybuHy.

Ha Hac oka3blBaeT BO3JAeNCcTBuE BCe, YTO HAC OKpyXaeT. YcneuwHble oau O6mamTCﬂ C
ycnewHoiMM, TaK Xe MnoCTynawT Te, KTO npuaepxXmBaeTcda onpenesieHHbIX npeanoyTeHUun.
Yem Bbile Mbl NMOAHUMAEMCH, TEM bonblle Mbl oTAANAeMCcsi OT ObOblYHbLIX Noaen. B peKkname
3TO NJioxo.

A 3Haw COTHM HAUYMHAHUM U TbICAYMU NPOeKTOB, KOTOpble He UMeNIN HUKAKOIro uwaHca C
camMoro Hayasna. MpoCcTO NOTOMY, YTO HeEKOTOpble ynpsamble AN CYyAUIU O MHOMMX NO
HeMHOIrMm. S y4dyaCTBOBaAJI B TAaKUX NPEeANPUATUAX, HO TOJIbLKO MOTOMY, YTO 3TOro
Tpe60BaﬂM obcToATenbCcTBa. HMKOro Henb3s 6bino y6eAMTb. Jiogn wnm HanpoJsiom,
PYKOBOACTBYACb CBOMMU OrpaHUYeHHbIMU nNpeaCTaB/1eHUAMU, He 3aAyMbiIBaACb O TOM, MpaBbl
OHU WAW HeT. 9 Bceraa BbINOJHAM CBOWU aonr, onpeaenaa ana HUX HpaBMﬂbHHﬁ nyTb,
noKa3biBad UM, Kak ornbaTb NOABOAHbIE KAMHMU npn MUHUMANbHBLIX 3aTpaTaxX.

34ecb s 6bl xoTen OTMEeTUTb, 4YTO YyCNexXoM Mbl 06a3aHbl BOCNPUATUIO NPOCTHIX noaen. OHu
COCTaBAAKNT nojaBnsawllee 60NbWNHCTBO. YesioBeK, KOTOpbIM 3HAET UX U KOTOpPbIU
npuHagnexnT K HUM, UMeeT bonblie WAHCOB.

HekoTOpble U3 Hanbonee ycneuwHblX peKnaMmncToB 6b1K HerpamoTHbl. JBO€ U3 HUX cenyac
BO3r/1aBNAKNT peK/slaMHble areHTcTtBa. OAUH 3apa60Tan MHOIoO AeHer Ha pekKjliame, npu TOM
4YTO CaM ejBa MOl MOCTAaBUTb CBOW MOAMUCb. HO OH 3HaA/N W MNOHMMaN MNPOCThIX nopen, u
npocTbie nwan nokKynaanm 1o, 4YTO OH peKnamMupoBan.

OAMﬂ M3 HUX Hanmcan peKﬂaMHHﬁ TeKCT, KOTOpHﬁ 3aCTaBun Hekoero ¢epMepa 3aJIOKUTb
CcBOu cCapawm, 4TOODI OoTNpPaBuUTb OTBeT. [lpaBaa, Kaxaoe ero npeajoxeHume npmxoaunsiocb
pefakTupoBaThb.

CerMyac Xe K HaMm Tonnamu NpUXoAAT BbiMYCKHUKK KONneaxen U 3asaBAAT: «Y HAC ecTb
obpa3oBaHMe, Mbl BAaJEeM SIMTepaTypHbIM CTWUAEM». MM sl OTBeYaw, 4YTO M TO M Apyroe
ABNAETCA HeAOCTATKOM. MNoaasnsuee OOMBWMHCTBO MYXYMH U XEHWWH HE MOTYT OLEHUTb
NUTEpaTypHbIN CTWIb. ECIM 3TO MM yJaaeTCs, Y HMX BO3HMKAET CTpax. OHM bosaTcs
MaHMNYNMPOBAHMUA, KOrja Aeno AOoXO0AMT A0 TpaTbl MX AeHer. JioboW YHUKaNnbHbIM CTUb
Bbi3bIBA€T MOAO3PeHUs. Jiwbas ovyeBUAHASA MOMbITKA MPOAATb MOPOXAAET CONPOTUBJIEHUE.
Jiwboe npepnoxeHne, C KOTOPbLIM K MPOCTLHIM filoAsM obpawanTcs npeacTaBUTENN BbICWNX
cnoeB obulecTtBa, Bbi3biIBAET WX COMNPOTUB/IEHME. Mbl BCe He J/IobuM, KOrja HaMm 4TO-TO
JUKTYIOT .

Ans paboTbl B peksiamMe Mbl MOCTOSIHHO MWEM Jiojen, yMewwMxX TOHKO YYBCTBOBAaTb YasiHUA
boNblIMHCTBA. HAac He MHTepecyeT HM MX 0bBpa30BaHMe, HU UX NUTepaTypHble
CNOCOBHOCTU. DTU KayecTBa Jlerko npuobpeTawTcsa. HaMm BaxHO, 4YTObObl YenoBeK AoKasan
HgM, YTO OH MOHMMAET YesloBeYEeCKYW MpUpoAy. TOrAa Mbl MPUMEM ero C pacnpocTepTbiMU
0b6BATMAMM.

No3eoni cebe NMPUBECTW HECKOJIbKO NPUMEPOB. OAHaXAbl A MOJYyYUs NMUCbMO OT YesoBeKa,
KOTOpbIi, CKOpee BCcero, obpawancs Ko MHe Hayraj. OH nucan: «WmeeTcs bonbuas
NOTPebHOCTb B FOTOBbLIX NUPOrax C MACOM, M A WUX MeKy. Mbl Ha3BalIu MX «NUPOTU C
MACOM OT MUCCMC EpayH», MOCKONbKY J/0AAM HPABUTCA AOMAIHAA KyXHA. 4 co3aan
b6onbwor cnpoc, M A 3HAW, YTO CMPOC HA camoM Aene eue b6onbwe. MHe Heobxoaum
KanuTan, 4Tobbl pacumMpuTb 3TOT BU3HEC».
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A y4yysan B 3TOM KyJiMHape MepBOObITHblE MHCTUHKTbI. Ero MUPOrM He MPOM3BENM HAa MEHS
ocoboro BneyaTsieHMs, HO MeHs MOpPas3uio ero MOHUMMaHWE 4YeslIOBEeYECKOW npupoabl. £
nocnan 4yenoBeka, 4Tobbl BCe pa3y3HaTb. OKa3aloCb, YTO aBTOP MUCbMA — HOYHOW MOBap
B 3axyAasioM pecTopaHe C oknaaom $8 B Hepenw. S npurnacun ero B CBon ohuncC u
npeanoxun $25 B Hepenw, c TeM 4YTobbl OH Hayan OCBAaMBATb peknamy. OH corjaacuacsa, wu
Tenepb 3TO OAMH U3 BeAYWWUX PEKNAMUCTOB CTPaHbl.

ﬂpyroﬁ yesioBeK npuexan B YMKaro M3 BUCKOHCMHA. OH KaK-TO 3aBTpakasl B pecTopaHe
«TOMMCOH» W yBuAeNn B MEHW 3ane4yeHHoe abnoko, KOTOpoe HanoMHuno emy ero Aom. OH
cka3an cebe: «B Yumkaro us AepeBHU NMpPpUesxXawT ThiICAYN noaen Bpoae MeHA. opoj Ha
ABe TpeTu COCTOUT U3 HUX. A AO0JIXeH paccka3aTb UM 06 3TUX neveHbix A6MOKAX».

OH Hanucan peknamy nevyeHbix 610K pa3mMepoM B OAHY CTpaHMUY M MoKa3an ee [IKOHY
TOMNCOHY. TOT cornacuncs onybnukoBaTb ee, U MoCewaeMoCTb €ro pecTopaHOB Cpa3y xe
yBenMuYMnacb. TaK HayaslacCb pekjamMHas KamnaHusl, KOoTopas MHOMOKpaTHO MOBbiCMia
nocewaemoCcTb pecTopaHOB TOMMNCOHA W MpeBpaTuna ero B MylbTUMWIIMOHEpPA.

MHOrMe Monoaple noau M H6ONbWMHCTBO HOBMYKOB MNOMAraldT, YTO CTAPMKM HA HUX He
obpalwaT BHMMaHMA. COr/1TaCHO MOEMY OMbiTy, OGM3HECMeHbl BCAYECKM MIYT CMOCOBHbIX
nojen. UxX KaTacTpohuyecku He xBaTaeT. Yem Oosblie Mbl 3HAaeM, TeMm Jiyylle MOHUMaeM,
HAaCKO/NIbKO BeNuK obbem paboTbl, KOTOPYW HAAO BLINOJHUTbL. B nwbom 6Gu3Hece He XxBaTaeT
CNOCObOHbIX PAabOTHUKOB, W BCeM Heobxoauma noaaepxka. Te Xe, KTO BUAUT peasnbHyl
KapTUHY, 0C0b60 HyXAawTCHA B eAWHOMbIWIEHHUKAX .

NepBas peknama pecTopaHa ToMmncoHa 6bia onybsnMKoBaHa BOCKPECHbIM yTpoM. S Toraa
BO3rNaBAAN OTAEN KOMUPANTWUHIra B KPYMHOM PEeKJSIaMHOM areHTCTBe. S MCKaJl HOBble
TanaHTel. B TO YTPO A Halen aBTopa 3TOW peknambl U MpPUBes ero B CBOW OTefb. £
npegnoxun $7500 B rop emy, 4YenoBeKy M3 HeboNbWOro ropogka B BUCKOHCUHE, KOTOPbIV
HUKOrAa He 3apabaTbiBan Aaxe MNATYW 4acTb 3TOW CyMMbl. S pacrno3Han B HeM OJHOro u3
Tex HeMHOrMX, KTO 3HaeT Jijel TakK, Kak UX 3Han 1.

OH He MPUHAN NPeAaNoXeHUs, NOCKONIbKY B CBOEW NepBOW pekjame YBUAEN WaHC Ha
He3aBUCUMBIN ycnex. W OH ero aobuncs. OH peknammpoBas AepPeBEHCKUM MapHsAM B ropoje
6nopa, KOTopble OHM enn AoMa. TMOHYMKU, MUPOru, AepPeBeHCKUe Ahua U Macno. Tak 6bino
MOJIOXEHO Hayaslo yAa4yHOW Kapbepe B peksame.

TOYHO TaK xe 06CTOAN0 AeNo C GUAUNMOM JIeHHAaHOM. OH npuexan u3 CuMpaky3 U, HEMHOro
NMoyYymMBWMCbL, Hayan paboTaTb Ha Royal Tailors. 3Ta ¢gupma npojaBana MyXCKWUE KOCTHOMbI
MOJIOAbIM JIOAAM B HebOoNbWMX FOPOoAKAX U AepeBHAX. JIeHHAH MOHAN, YTO B UYMKAro MHOIMO
BbIXOALEB W3 AepeBHM. OH XOpOWO MOMHWI CPeay, M3 KOTOPOM Bblllesl CaM HEeCKONbKO fneT
TOMy Ha3aj. BCe OXOTHO MocCeljann «MNOoArOHOYHbIE CafIOHbl», HAa3BaHME KOTOPbIX OTpaxano,
4YTO OAEeXAa WMNAacCb Ha 3aKa3. OH MpMB/EKas 4YMKArues B CBOM MarasuHbl U JOBEN WX
UMCNIO A0 AECATKOB ThiCAY. S NPeasoXun emy JONXHOCTb C 3apaboTKom, BABOe
npesblanWMM TO, YTO OH MOJy4Yan, MOCKO/JbKY OH 3HaN, YTO WUMEHHO XenawT JIoaM.

To Xe camoe npou3owno C Yapib3OM MeepCoM, KOTOPLIA pekiammpoBas aBToMOOUAU
«YWUHTOH». 4 npeanoxun emy $25 000 B roa, 4yTobbl OH 3aHANCA peknamMon. 4 ckasan
eMy: «Bbl OAWMH W3 HEMHOrMX eCTEeCTBEHHbIX JIOAeN B pekname, KTO anennupyeTt K
MPUPOAHLIM MHCTUHKTAM. Bbl HAM HYXHbl. Mbl MOCTOSIHHO HaxOAUMCS B MOUCKE TaKUX
noaemn .

Takum o6pa30M A NblITAalOCb NOKa3aTb, HACKOJZIbKO OpAMHapHOﬁ n nnebenckon sBnAeTcsA TakK
Ha3blBaemasa Xopowasd peknama. U HAaCKOJIbKO BaxHa 0bblYHAA 4YeNIOBEYHOCTb. BONBWWHCTBO
HOBUYKOB B pekK/iame noJsiaralotcAa Ha A3blK, Ha CNocobHOCTb BblpaxaTb uaew. Jpyrue
NCMOJIb3YKT TPWKU, KOTOpble NMPUBIEKAKWT BHUMaHMe. BCe OHU MbITANTCA JIbCTUTb ce6e, n
3TO BCerja Bbi3biIBA€T OTBETHOE HeAOBOJIbCTBO. HacTodwue nwan B pekname, KOTOpbIX 1
3HaDL OYeHb CKpPOMHble NnwAun. OHU npuwinu mn3 CKpOMHOﬁ cpeabl, U OHWU 3HAWT NPOCTbIX
nwogen.

3TU NOAN MYAPbI, 3KOHOMHbI, PACYET/IMBbI, OCMOTPUTE/IbHbI. WX HEe TaK Jierko BBeCTU B
3abnyxaeHne BO BCeM, 4YTO KAacaeTcCs OObIYHbIX MOKYMNOK. O6pa30BaHHbIA 4YeloBEK, KOTOPbIN
XUN B ApYyron cpepe, He CMOXeT UX MOHATH!

MHOrMe noau, BO3rNaBAAWME KPYMHble NPeanpusaTvs, NOAHANUCH M3 HU30B. OHM 3HaWT
BCeX CBOUX COTPYAHWKOB CHU3Y [AOBepXy, 3HAWT BCEX JIOAEN, KOTOPbLIMA PYKOBOASAT U Ha
KOTOpbIX OKa3blBaWT BJMSHME. W BCe Xe HeT Takou obnactum, rae 3To 6buio Obl BaxHee,
yeM B peksamMe. TakuMm 0bpa3oMm, OMbIT MPOCTOM XM3HM, O KOTOPOM sl 34eCb FOBOpWI,
ABNAETCA rnaBHbIM TpeboBaHMeM ANA Tex, KTO HAaMepeH CAefnaTb Kapbepy B pekiame, B
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6u3Hece M B NOAMTHKE.

rnasa 3 Mowu nepBble rogpl B busHece

BNAoTb AO OKOHYaHWUSA CpeAHEN WKOJNbl MOer MeyTon bObia Kapbepa CBAWEHHWKA. S O4YeHb
cepbe3Ho u3y4yan bBubnuw. Hambonee nonynsipHoM Urpon B Hawem gome 6bl10 NOBTOpeHue
CTUXOB W3 BUOGAUM. Mbl MOAK/KNYASMCHL NOOYEpeaHO MO KPyry, A0 Tex nop, noka
OCTaBa/CA KTO-TO OAMH. MM BCerja oka3biBancs s. S NOMHMA bonblle CTUXOB, YeM
KTO-/M60 M3 M3BECTHbLIX MHE Jaend. OAMH pa3 K Ham B FOCTM 3alesn CBAWEHHWK, HO Ans
MEHA M OH b6bln He conepHUMK. MBO A 3HAN B HECKONbKO pa3 bonblle CTUXOB, YeM OH. B
cemMusieTHeM BO3pacTe A MNucajs NpornoBeAu U cCaM Habupan ux B Tunorpadum Moero oTua.
YacTo Ha BCTpevYax Bepywumux nepes MOJUTBON A MPOU3HOCUA KPATKYKW MNPOMNOBEeAb.
HemyapeHO, 4YTO BCe MPEeACTABAANAN MeHA OyAyuuMm npornoBeAHMKOM Ha Kaheape. B wKoje
MHE MNOPYYMIM NPOM3HECTM NpPOWANbHYI peyb NO CAydvalw BbiMyCKa MOEro kKnacca. TemoMu
MOEro BbiMYCKHOIFO COYMHEHMs b6bina ambuums, M s 40 CMX MOP MOMHIO, Kak s ee ocyxaan,
Kak A paToBan 3a 6eAHOCTb U 0b6blYHYH CAyxby.

Bce cnepywuee neTto No BOCKPeCEHbsSM f 4YUTaa NPoOnoBeAn B AepeBEeHCKOW WKoje, B
KOTOpOW y4YuTeNnbCTBOBaJM. OT AOMAa A0 WKOJbI 6b10 12 MWAb, HO A XOAWI TyAa MEWKOM.
OKa3asioCb, YTO HUKTO M3 UJIEHOB WKOJILHOIO COBeTa He yMeN HW YyuTaTb, HWU NUCaTb.
NpeaceaaTenb COBeTA U PYKOBOAUTE/Nb 3TOW ObOWMHbI NPOABUHYNCA 6naroaapsa 60YOHKY
BUCKWU, pa3MecTUBLIEMYCS B YI/ly ero roCcTuHom. DTOT OOYOHOK OH Hawen Ha bepery
o3epa MMUMraH, Kyja ero BblbpoOCM/IO BOJSIHOM C 3aTOHYBWEro CyJHa. Ye/l0BeK HACTO/bKO
weapo AeNWUSICs ero COAEPXMMbIM, YTO AOM ero cCTasl LeHTPOM OOWMHbI.

Kpome 604YOHKA B KOMHATe Haxoawunacb nevyb U TpWU AWMKa M3-noA Mbla. CUAS Ha OAHOM
M3 HUX, A nbiTanca ybeauTb X03AMHA, 3TOrO0 HErpaMoOTHOrO 4YesloBeKa, YTO UMel
JOCTATOUYHY KBanuMpukaumi Ans Toro, 4Tobbl npenojaBaTb. MHe 3TO yjanocb, kKorja s
npoYynTan emy WyTKY M3 aJibMaHaxa, KOTOPbIA ObUl eAMHCTBEHHOW KHUIOW B €ro
bubnmoteke. A TO, 4YTO A MOFy €ro 4YuMTaTb, SABUIOCH A/ HEro OTKpPOBeHUeM. ITOo 6bin
elle OAWH YpPOK. OKa3biBaeTCA, B OCHOBHOM A WMeN AeN0 C HerpaMmOTHbIMM JIOAbMKU. S
obwanca c o4YeHb NPOCTbLIMM NOAbMM. M A UX Abun. A Nbun M 3HAN UX MHEHMUA,
CYXAEHUA U peakuuu.

Jlanee BCTan BOMPOC MOEro XanoBaHbfA. COBET MNaHMPOBAN ABYXMECAUHYK JIETHION WKOAY.
Mbl MOWIM K Ka3Hayew, KOTOpPbIM COCYMTAN BCE pPecypcbl KOMMYHbl. OHM cocTaeunu $79,50,
M BCO 3Ty CYyMMY MHe MpeasioxunM 3a Mo YyCAyru.

A Hawen (GepMepCcKWUA AOM, B HEM Obll HOBbLIM OpraH U XWIW ABE AEBYWKW, KOTOpble XOTenu
HaYYMTbCSA Ha HeM UrpaTb. S NPeaNoXun UM YPOKWU MY3bIKM, MAKNC OAWH AONNAP B HeAenw
3a MOW MAHCUOH. B To neTo s oTknaaeiBan no $35 B Mmecsu. Jaxe Korga s Hadan
3aHMMaTbCsA OBU3HECOM, [AONIro elwe MHe He yAaBasoCb OTKJAaAblBaTb TaK MHOrO.

B KOMMYyHe I'IOV6y,£I.HFIM A CAyxun y4yuTenem, a no BOCKPECEHbAM — CBAWEHHWKOM. XuBsa
TaMm, A Kaxibpin AeHb y3HaBaJsl O Ji0AAX 4YTO-TO HOBOe. U 3TO 6bi10 BaxHeniee K30 BcCero,
YTO A NO3Han.

JleTO OKOHYMNOCb, U S BEPHYNCs B Ymkaro. Mama roctuna y AOKTOpa Munnsa B BpamToH
napke, u A NpPUCOEAUHUNCA K Hel. CAeAywuMn AeHb Mo NpubbiTUM bBbiI0 BOCKPECeHbe.
Nocne obeaa HAC HABeCTW CBsAWEHHUK. OH npubosnen, a HasaBTpa emy MNPeACTOosANo
OTNPaBUTHLCSA B MPOAO/IXUTENbHbLIN OTNYCK. OH MNPU3HANCA Ham, 4TO OBOUTCA 4YMUTaATb
nponoBeAb BevyepoM. Mama npeanoxuna, 4Tobbl A ero 3ameHwn. S Beab Obl1 OyaAywmn
CBAWEHHUK .

Ina MeHS 3TOo 6bi1 KPU3UC. A MOCTEMEHHO OTAANANCA OT XeCTKUX NpeacTaBfieHUn Moewn
MaTepu O penuruu. S 3Han, 4YTO OHa He 0406puT npousouwenume BO MHE MepemMeHbl. OHa
bbina dyHAaMeHTaNMCTKOM, Bepuna B AbfABOJMA, B aACKUA OrOHb M BO BCe 3TU uyjeca.
Ina Hee BuUbBAMA bbina uUcTopuen, NPOXUTOM TeMU, KTO ee Hanucan, U oHa Bce
BOCNpuHUMana 6ykBalibHO. 3emns 6bla co3jaHa 3a WecTb AHen. EBa 6bia npousBepeHa
Ha cBeT M3 pebpa Apama.

S yXe OTX0AuN OT CTO/b OPTOAOKCANbHbIX B3rNfA0B, HO MaTepu ob 3TOM CKa3aTb He
pewancs. 3TO 03Hayano 6bl pa3pylieHMe ee camblX 3aBEeTHbIX WINKW3UA. HO 3a NneTo s
NoAroTOBWU/ MpOMNoBeAb, OTPAXawWyl MOE MHEHME O pPelurun. B Hel S Npu3HaBan
6e306MaHbIe PAafOCTM XM3HU, KOTOPLIX CaM ObUT NMWeH. S Takxe BbLICTYNan B Hel NpOTMB
AQICKOr0 OrHfA, NPOTUB MPOKAATbSA MNAAEHUEB, MNPOTWUB HABA3AHHOW MHE AMCUMMNMWHbI. B
Hel s Jaxe CTaBWI MOJ COMHEHWEe WUCTOPUID MOHbI U KUTA.
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S MPUHAN pelleHMe MPOU3HEeCTU 3Ty MPONoBeAb B TOT BeYep U MPUHATb MNOC/IEeACTBUSA,
Kakumm Obl OHM HK ObIIM. MHe Torpa Obio BocemMHaauaTb. C Tex MOp A HWU pa3y He
pewancs NOMTU HAa TaKOW war. 9 He XOTeN CTAHOBUTbCH CBSAWEHHWKOM, HO YyBCTBOBa,
YTO MOM WKOMbHbIE FOAbl 3AKOHYMAUCHL. MHE HYXHO 6blN10 BO3BpaWATbCA B UYMKAro U
onpeAenaTbCa C AasbHenen cyabbor. U 3TO AN MeHs 6bi/1I0 MCNbITAHMEM.

TOoT Beyep 3a Kabheiapon HaBcerjga OTNOXUNCHA B Moen namsaTu. Cobpanocb 800 uenoBek,
CpelHUA BO3pPacCT KOTOpPLIX Obin BABOe 6onblie MOero. HO M3 HUX A He 3aNOMHWUJI HUKOIO.
MaTb Oblna eAMHCTBEHHbIM CriyllaTenem, K KOTopoMmy A obpauwancs. S 3Han, 4To
CBSAlEHHWNK, KOTOPbIN Ccujen 3a MHow, bbin ApyroMm maTepu. Ero uaeu 6bian Takumm xe
OpPTOAOKCalbHbIMU. TO3TOMY S MOYYBCTBOBAN Ccebs B BbiCWEN CTeneHW paaukanom. C Tex
Mop MHe elle HM pa3y He yAABa/NOCb BCTPETUTb Takoe eAUHOAYWHOoe Hecornacue. Ty
nponoBeib A cuyMTaw Haubosiee CMesibiIM NOCTYMKOM CBOEN XU3HU.

CBAUIEHHUK HepBHUYAN BcCe b6onblie U bosnblie. BbipaxeHue nuuLLa MaTepu ABNSIO Cob0i
3arafky. Ayantopus 6biia B yxace. Korjga s 3aKOHYWI, CBAUWEHHUK APOXalWM rOJIOCOM
npousHec bnarocsioBeHue. MpuUXoxXaHe BLIXOAWIN B MEPTBOW TUWNHE. HU OAUH He MOoAOoleN
nonpuBeTCTBOBAaTb MeHsA. B TOT MOMEHT S MOYYBCTBOBaJl cebss OTBEPXEHHbIM CTajoM,
KOTOopoe S Hajesancs nacTtu.

JoMon MaTb wia monya. B ToOT BeYyep OHa MHe He CKa3aja Hu cnoBa, HO A 3Han, 4YTO
noaBen ee K pa3pbiBy. Ha cne.u.yroumﬁ AeHb OHa nonpocuna MeHA oTobesaTb C Hew B
ropoge. 3a CTOJIOM OHAa Hayajna C TOoro, 4Tto A el He CblH. S He CTajl HW4Yero xaaTb, a
NOAHANCA W BbiWen Ha ynuuy. TaK A4 HaBcerja MNOKOHYWA C MOMMWU NjlaHaMW CTaThb
CBAUWEHHUKOM.

C Tex MOp MaTb yXe HUKOrja He OTHOCW/IACh KO MHe Mno-npexHemy. OHa He cMmorna
NMPOCTUTb MHE MOEro MocTynka. [oc/je TOro POKOBOIrO AHSA Mbl BCTpeYanucb peako. OHa
JOXUNa A0 MOEro ycnexa Ha Apyrux MOnNpuuax, HO HUKOrja 3TO CO MHOW He obcyxaana.
S He onpaBjan ee amMbUUMO3HbIX OXMAAHMK. HO ecnu b6bl peknamMa Hadvana MeHs TaK xe
yrHeTaTb, Kak penurus, A 6bl oCTaBMA U ee. KCTAaTW, MMEHHO MO 3TOW MPUUYUHE 1
OTKa3blBa/iCA OT MHOIMX MpejsioXxeHWW peknamojartenen. S nonaraw, 4YTo KaxAapl 4YenoBek
JONXEH TaK NoCTynaTb. HUKTO He MOXeT AOCTUrHYTb ycrnexa B 4yem 6bl TO HU b6bino, ecnu
y Hero 4YTo-TO Bbi3blBAeT Hecorjnacuve. WHaye OH byaeT HecyacCTHbM. A cuuTaw bUlHec
Urpoi M A Urpaw B Hero, Kak B Urpy. WMEHHO Mo3TOoMy A 6bl1 ero MOKNOHHUKOM M
0OCTawnCb WM.

BbIMAS HA YNULY B TOT CyAbOOHOCHbIM AeHb, i OBHAPYXMA B KapMmMaHe TONbKO Tpu
aonnapa. OCTajbHble MOM cbepexeHWs OCTaANChb B MuumraHe. § noayman noaaTbCs Ha
CNpuHr JileMKk Ha OGPYKTOBYW (epMmy Moero AsAu. Bbio Bpemsa cbopa ypoxas, M A pewunn
OTNpaBUTbLCA Tyaa cobupaTb (QPYKThI.

B 6yxTe s 3acTa/l HECKOJIbKO JIeCOBO30B M3 MuumraHa. KanuTaH OAHOrO M3 HUX
cornacuics AOCTAaBUTb MeHsA, ecau A byay onjaumBaTb Npoess, paboTas MOMOWHUKOM
noBapa Ha KyxHe. Jlo CnpuHr Jlenk s pobpancs newkom. 1 AOroBOpwICs cobupaTb GPYKTbI
ans psam un oapyrux tdepmepor 3a $1,25 B aeHb.

ECNM CNOXUTb 3TOT 3apaboTok C Moumy cbepexeHussMU OT paboTbl yuuTenem, TO Yy MeHS
nonydyanocb $100. Ho MHe TpeboBanocb $200, 4TObL oMNaTUTL KypC B BU3HeEC-KoJeaxe.

JepfywKa, KOTOpPbIA Xua C MOUM Asjen, BOCXMWANCA MOuMM Tpyaonwbuem. Ha tdepme Hac
6b10 ABa nMapHA, S U MOW ABOWPOAHbLIA BpaT, MOM poBecHUK. A paboTan no 16 yacoB B
CYTKM, a MOW ABOWPOAHbLI Ky3€H He O4YeHb HanpArasca. [eAylika pewws MHe MoMOoYb.
Bce, 4TO OH wmmen 3a aywon, 370 $100, KOTOpbIE OH OTNOXUA HA CBOW MOXOPOHbI. OH
NpeanoxXun MHe 3TWU AeHbrM NpU YCJIOBUM, YTO S BO3bMy Ha cebss pacxoibl Mo ero
NoXopoHam. KOHeYHO, f corniacuics.

3To 6bin euwe OAUH MepesioMHbIN MOMEHT B Moeln cyabbe. Hac 6bino aBoe bpaTbeB OAHOIO
Bo3pacTa. Mbl oba He OT/IMYANUCh OCOBLIMM CMOCOBHOCTAMU. S, ByAyuM OTCTYMHUKOM,
BbIHYXAeH 6bW CMUPUTLCHA C HeMoHWMaHWeM MHOrux nwpen. Ho s Hakonun $100, un 5
paboTan. Mol Ky3eH HMYEro He Hakonua M 6bll He C/UWLIKOM TPyAoniwbus. B uUTOore nomollb
nonyuymn s, U oHa M3MeHWIa BCe TeyeHWe Moell XU3HW. MOW Ky3eH CTasl MapoOBO3HbLIM
Koyerapom. C Tex Mop TaKoe MPOMUCXOAUNIO Ha MHOIMX MOBOPOTHLIX MYyHKTaxX MOEro nyTu.
BepexNNBbIN TPYXEHUK nosiydyaeT MNOAAEPXKY Jofen, Y KOTOPbIX HaXoAATCA ASIA 3TOro
BO3MOXHOCTU. M 4YacTo Takasd nojjepxka OKa3biBaeTCHA CYAbOOHOCHON.

C $200 B KapMaHe s OTnpaBWACA B [p3HA P3anuAa3 M NOCTYynun B Konneax CBeHcCbypra.
3To 6bi10 BecbMa 3abaBHOe 3aBefeHue. «Mpodeccop» CBeHCOYpr mMMmen 3amevyaTesibHbii
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noyepk. O6bnagas 3TUM eAUHCTBEHHbIM JOCTOMHCTBOM, OH CTaJl npenojaBaTesnieM bu3lHeca,
HO HAaC He y4yun HuYeMmy. Bce ero npepcTaBieHUs o0 bBU3Hece OrpaHWYMBAIMCb BaXHOCTbIO
YMCTOMMUCAHMA. Mbl C TaKMM Xe YCMNexoM MOIr/iM NMPOBEeCTM WeCTb MeCsALUEB B YHMBEpCUTETEe,
nm3ydyas MepTBble A3blkK. lpeAnosiaranocb, 4YTO Mbl MOMYYUM KBanudukauumw byxranTtepa, HoO
0 byxranTtepum Mbl y3Ha/IM TO/IbKO HECKO/IbKO HMYEro He 3Hayawux uuop.

WCTUHHbIM NeAaroroMm Obil YesloBeK MO WUMEHW BenTOH. Mbl Ha3biBA/IM ero «npotheccop»
BeNTOH. OH 3aKOHYWU/I CBOW XW3Hb NPUBPATHUKOM. Ero cCucTema npenojaBaHUs CBOAUNACH
K TOMy, 4YTO OH Hac BbiCMEMBaJl, 3acCTaBJifif MOYYBCTBOBAaTb COOCTBEHHOE HUYTOXECTBO.
Ero obpaueHus K HaMm 6biv MosHbl capkasma. Ero nwobuvMon NbITKOW 6biv YPOKU
NPaBONUCAHUSA C KAKUMU-TO CJIOBAMU, KOTOPble HUKTO He MOI HanucaTb. OH MoKa3biBas
Ham, HACKOJIbKO Mbl ObiiM 6e3HajexHbiMW. Kak ceiyac MOMHI, HAa OAHOM YPOKe OH
NPOU3HEeC CJIOBO «lWlAapoBapbli». HU OAWH MapeHb He MOr ero HanucaTb. OH MOMPOCWS Hac
NMoCMOTPEeTb €ro B CJIOBape W HanuMcaTb K C/leAywleMy YTpy. HO HUKTO He MOIr HauTu 3To
C/IOBO, W OH 3TO 3Haja. Mbl He CyMenn MNpPaBWIbHO HAMNUCATb MNepBble TPU OYKBbl. 3TO AANO
€My BO3MOXHOCTb MNO3JIOpPaACTBOBATb HA TeEMY, KAKUMM Xe NpuAypKaMu Mbl 6biiun.

«Mpotheccop» CBeHCOYpr Ben 3aHATUA NO yTpam. Ero uenbw Takxe ObUi0 HAC YHUXATb.
BO3MOXHO, 3TO Xopollas NOAroTOBKa AN CpeAHero byxranTtepa. Bce ero ydyeHue
COCTOSI/I0 B 3aBEpPEeHUAX, 4YTO MO OKOHYAHMM Kypca HAcC xaeT pabota 3a $4,5 B Heaenw.
N HMKaAKOro obpa3oBaHWA, HUKAKOrO CTUMy/sa. TO/IbKO HAaCMeWKWM M capKa3Mm C BbICOTH €ro
MO/IOXEHUsA. TeM He MeHee OH OLEeHMBA/N HAaC NPaBWIbHO. Te, KTO NAATUA BbiNyCKHUKaM
3TOro Kosnneaxa b6osnblie, ABHO MepensavyvBaiu.

KypC MOAXOAUN K KOHLY, a C HUM U MOU cbepexeHus. 9 Hauyan noAymbiBaTb O
BO3BpalleHnn Ha depMmy. Kak-To «npotheccop» CBeHCOYpr npuUHEC Ha 3aHATUA MOYTOBYI
OTKPBLITKY. OH CKasan: «4 Bcerja rosopua Bam, pebaTa, 4YTO BaC XAYT JAOJIXHOCTU C
oknagom $4,5 B Hepenw. A BOT U peasibHoe NoATBepXAeHWe 3TOro. BU3HECMeH U3 [P3IHA
Pa3nNuA3 nuuweT MHe, 4YTO AN OAHOMO U3 BaC Yy Hero ecTb AOMXHOCTb byxrantepa 3a $4,5
B Hefenw. OH NPOCUT MeHs NpucnaTb emy KaHauaaTa. He obpauwantecb BCe cpaly. Ecam
KTO-TO M3 BaC X04YeT NOMAYYUTb 3TY HAOJKHOCTb, MPUXOAUTE KO MHe B KabuHeT nocne
3aHATUA, U A coobuly Bam MMA BM3HECMeHa U ero ajapec».

MapHM 3acMeANUCb. OHM BOCMPUHANM 3TO KaK OuYepefHyWw WYTKY OTHOCMTENbHO WX
6ecnosesHoCcTM. HOo A pewnn AeWCTBOBaTb. Korga «npoheccop», 3aKOHYMB CBOW NEKLUMUi0,
CMyCKancsa BHU3, A Mowesi 3a HUM.

OH jan MHe nucbMO K E. CTapnuM, M s OTNPABWICS Ha BCTpeYy C HMUM. KomnaHus
HasbiBanacb Grand Rapids Felt Boot Company. MONnoAOW 4YenoBeK, KOTOPLIA CAYXWUN
byxrantepom, 6bin Ha3HayeH MeHeaxepoM. HyxeH bObln KTO-TO Ha ero MecTo. B chayvae,
eCcnu npeawecTBEHHUMK COYTET MeHS NPUIroAHbIM, S MMEeN WaHC 3aHATb 3TO MeCTO.

S nowen K Hemy WM NOAyYUNn 3Ty AONXHOCTb. ByxranaTepus okasanacb NOGOYHbLIM 3aAHATMEM.
B MOM 0683aHHOCTU BMEHANOCb TAKXe MoAMeTaTb MOJibl MU MbITb OKHA. EWwe s AONXeH 6bin
paboTaTb pacChiibHbIM. [1AaBHOE YC/O0BME COCTOANI0 B TOM, 4TOBbl A HE HOCUA MUAXAKOB.
MeHeaxep Obll O4YeHb AEMOKpPATUYEeH. EMy He HYXHbl OblIM «MUXOHbI». B ofpuce M npu
BbLIMO/THEHUN NOPYYEHUW B ropoje A Bcerjga AonxeH 6bil noABnATbCA B pybauke. £
noaowen Ans 3TON AOJXHOCTU, MOCKO/NbKY Y MeHs elje OCTanuCb ABe pybawku.

3aTem BCTajn BOMpPOC, Kak xuTb Ha $4,5 B Hejenw. S Hawen HeboNblyw KOMHATY B JoMe
y BAOBbl, KOTOpas xoTefla, 4YTobbl B HeM ObU1 MykuymHa. 3a 3TO A naaTun gonnap B
Heaenw. B 3axyAasoM pecTopaHe MHe Nnpejanoxunu ctonoBaTbca 3a $2,5 B Hepenw. A He
MOr 3Toro cebe NO3BOMNTb, MOCKOJIbKY MHe elle HYXHO 6bi10 MAaTuTb 3a CTUPKY. £
porosopunca Ha $2,25 c ycrnoeBueMm, 4TO ABA pa3a B Hejenw He byay ecTb.

S Obl1 MONIOAbIM YesIOBEKOM, aKTUBHbLIM U OJIOAHbLIM. [epeao MHOW BCTasl BOMPOC, 4YTO
nponyckaTb — 3aBTpaK, obel WU YXWH. [IBaxAbl S MOMbITAJICA He 3aBTpPaKaTb, HO MO
yTpaMm s 6blBan CTpawHO ronojeH. Ecnu s nponyckan obep, To BTopas NOMOBUHA AHA
bbina mMcnopyeHa. EAMHCTBEHHbIM BbIXOAOM 6bl10 MPOMTM MUMO pecTopaHa BeyepoMm U
OTNPaBUTHLCA B NOCTeNb. HO 3TO cpabaTbiBano TONbKO Torja, Korjga s wen no
NPOTUBOMOJIOKHON CTOPOHE YNuUbl. 3anax efbl 3acCTaBfif/l MeHs 3abbiTb O pybawkax,
KOTOpble SIBNIS/INCb TaKMM BaxHbIM (hakTOpom B Moen paboTe.

BCe 3TO 3BYYUT BeCbMA XallKO, HO TakK OHO WU Obl1O. Hanuuo Obll 3HAYUTENbHBIM Nporpecc
No CpaBHeHWWw C Moen paboTon Ha KeapoBom 6osoTe. 4 cnan B NPUINYHOM MOCTENM, a He
Ha CeHe BMeCTe C XeNe3HOAOPOXHbIMU paboummm. Korpa Mbl kKapabkaemcs no XM3HEHHOW
NecTHUUEe BBepX, C HaMKM BCe B nopsiake. Ham HU4Yero He CTpawHo. Ho Korpa Mol
onyckaeMmcs, Jaxe nepeMewascb M3 MpaMOpPHOro ABopua B bonee jeweBoe xunuvwe, 3TO
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BOCNPUHUMAETCH TAXENO.

B KOMMaHuu paboTasu HECKONbKO JNy4yunx bu3HecMeHOB ropoga. CBOW MPOAYKLMIO Mbl
npojaBann TONbKO 3UMOM, MO3TOMY BCe neTo bpanu AeHbru B AOAr, 4YTOObI
NOArOTOBUTLCA K 3UMHEMY Ce30HYy. Hawu cmeTbl 0A0bpsanu auvpekTopa. OAHOM U3 MOUX
obsizaHHOCTEN 6bin 06X0A AMPEKTOPOB U MOJSydyeHMe UX noanucer. Tak A NO3HAKOMUACH C
M. Buccenom, npesuaeHToMm Bissell Carpet Sweeper Company.

OH 6bin aobp, M B HeM s yBuaen ANns cebs BO3MOXHOCTb MOJIyd4UTb 6osiee BbICOKOE
XasnoBaHbe. Kak-TO s mepexBaTw/ ero no jgopore Ha obep. S obpucoBan emy TPYAHOCTW,
KOTOpble UCMbITHIBAET MOJIOAOW YesioBek, xuByumh Ha $4,5 B Heaenw. MHe HUYEro He
HYXHO OblNO MpeyBenuumBaTb. §1 pacckasan emMy O TOM, YTO S BbIHYXAEH MponyckaTb fABa
npuemMa nuM B Hepento. U A OTKpPbUT eMy CBOW MeyTy oTBejaTb nupora. S 3Han
pecTopaH, rAe Ha YXuH npegnaranu nupor, Ho Tam naHcuoH ctoun $3,5 B Heaenw. B TO
BpeMs Oofiblle BCero Ha CBeTe s XOTen NoecTb nupora.

W TyT A y3Han ewe oAHY CTPAHHOCTb 4YejioBe4YeCKOW npupoabl. Bopbba 3a cywecTBOBaHMe
M 6eAHOCTb €ro He BOJIHOBA/IM. OH CaM MX MO3HAN W AAxXe CYMTAN Mnosie3HbiMKu. HOo OH
nobun nuporM M HMKoraa cebe B HMX He OTKa3biBasi. OH MpUriacui MeHs K cebe aomon
Ha nupor. W npobun MHe xanoBaHbe $6 B Hepenw, C TeM 4YTOOb A MOr eCcTb nUpor
KaXAbll AeHb.

faega 4 Kak A nonan B peknamy

C Tom nopbl HawKM BCTpeYnm C r—-HoMm bmccenom CTasiM 4yacTbiMM. BCKOpe HacTynuam xonoja,
n ana MeHA HaydaslaCb HanpAaxXeHHasd pa60Ta.

«8 cnblwan, 4yTo Tebe npnxoanTca Oo4YeHb MHOIo pa6OTaTb», — KaK-TO CKa3aJ/l MHe I-H
buccen.

S oTBeTU/N: «5 AOJIXEeH MHOIro pa6OTaTb nocsie CTONbKUX MECSLLEB JIEFKON XU3HU».

OH MOMpOCUN MeHsi pacckaszaTb O Moen paboTe noapobHee. OH y3Han, 4YTO S YXOXYy U3
opmca B 2 HOUM U Npuxoxy K 8 yTpa. Kak u BCe wedbl, KOTOPbIX A 3Han, OH caM
BKasbiBa/l MO MOJIHOW nMporpamme. OH BcCerpga BbINOJMHAA paboTy 3a Tpoux. MO3TOMY ero
3aMHTepecoBasl MOW MOAXOA K Aeny, W A MOonyuyun npepnoxeHne nopabortaTb y Hero.

B Hayase TPyAOBOro NyTU HeNb3s CYAUTb O 4YesloBeKe Mo pe3ysbTaTam. MOBEPXHOCTHbIE
M0AM CYAST MO MPUHUUNY «HPABUTCH — HE HPaBUTCHA». JIOAW pa3yMHble OLEHWBAWT HAC MO
HaweMmy Tpyaonbuio, KoTopoe U SABNAETCHA NPEeANOCbUIKON Hawero ycnexa. OHU HaHMMawT
Hac, C TeM 4YTobbl Mbl paboTanu, a NOTOMY Hawa TPYAOCNOCOOHOCTb LEHUTCH MpeBbiLe
BCEro.

s Hayan paboTaTb Ha Bissell Carpet Sweeper Company B KayecTBe MNOMOWHMKA
byxrantepa c oknagom $40. Bckope MHe cTanu nnatuTb $75. 4 A0opoC A0 AONKHOCTM
rnaBHoro byxranTtepa, HO OHa He AaBaja WAHCOB Ha AaNibHellee MPOABUXEHUE.

A npusaaymancs: byxranTep — 3TO pacxojHas cTaTbsi. B KaxaoMm buM3Hece cTpemsaTCs
MOHU3UTb pacxofbl. f HUKOrga He b6yay nonydaTb bosnblie, 4yem nwbon 4enoBek,
CNOCOOHbIN BbINOAHATL MOM 006A3aHHOCTW. XOpPOWO NAATWAM NpoAABLAM, TeM, KTO Nony4yaeTt
3aKasbl, WIN NPOU3BOACTBEHHUKAM, KOTOPble CHUXAWT PACXOAbl. OHU MPUHOCAT MNpPUbLIIL U
BNpaBe NpeTeHAOBaTb HA AONII0 B HeW. S MOHUMAN PA3HULY MeXAYy PACXOAHOM U AOXOAHOW
CTOpPOHAMU bU3HEeca W MNPUHAN pelleHne nepenTu B AOXOAHYKW 4acCThb.

Kak-TO Hall MeHeaxep NpuUHeC B ByXranTepuiw NpoCneKkT, HaNMCaHHbIA [IXOHOM Mayspcom —
NPU3HAHHBIM TYPY peknambl. Peknama B TO BpeMms fenana CBOW nepBble waru. fayspc 6bin
KonupanTepoM Yy [UKOHA YaHamenkepa B ounagenbGunm M aBTOPOM HOBOW KOHLEMNLUU
peknambel. OH coobwan 4YUCTyw NpaBAy W NpU 3TOM MU3naras ee nNpocTo U ybeauTenbHo. OH
caenancs uaeanoMm Ans BCeX, KTO XOTen CTaTb PEeKSAMUCTOM. TMPUHLMUMbI, KOTOPbIX
npuaepxmBancs [XoH Mayspc, no-npexHemy SABAAWTCA (yHAAMEHTaNIbHbIMU .

JOXOH [lay3pC OTKpbI1 CBOe areHTCTBO. OAUH U3 MeHeaXepoB Hawen KomnaHuu 6bin
NOK/IOHHUKOM Tlayapca. OT Hero A MHoroe y3Han 06 >ToM YAUBUTE/IbHOM 4YesioBeKe U ero
3aMe4yaTesibHOU peK/iame.

S 3anoMHWN OAMH 3NM304. Hekas (upma, 3aHMMaWasCs OAeXAOM, OKa3laslaCb Ha rpaHu
6aHKpOTCTBA. OHM Npuraacunau Mayspca, KOTOpPbiA MFHOBEHHO OLEHU CUTYyauuio U
3aKNumun: «ECTb TONbKO OAWMH BBIXOA: CKa3aTb nNpaBAy. HyXHO cKa3aTb, YTO Bbl Ha
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rpaHu 6aHKpPOTCTBA M YTO €AMHCTBEHHOE Balle CMaceHWe B HeMeAJIEHHbIX KPYMHbIX
npojaxax».

EMy BO3pa3unm, 4YTO MNocfie Takoro obbsBneHus cberyrtcs BCe KpeauTopbl. Ho Maysapc 6bin
HEeYMONIUM: «HeBaxXHO. WAM Mbl FOBOPWUM MpaBALY, WIN A YXOXY».

Ha cneaywiMii JeHb NOSBUIACH pekjamMa, B KOTOPOW OBOPWIOCH MPUBNU3UTENBHO
cnepywujee: «Mbl 6aHKpPOTbl. Mbl AosixHbl $125 000. 3To 6onblwe, yem Mbl MOXeM 3anaaTuTb.
Mnocne AaHHOW peknambl HA HAaC HacAAyT HaWK KpeauTopbl. HO ecniv Bbl 3aBTpa npuaeTte wu
caenaeTe NOKYMKU, TO Yy HAc 6yayT AeHbrM MOKPbITb AONTrM. ECAM HET, TO BCE KOHYEHO.
B C/IOXMBUIENCSA CUTYyaLUUM Mbl HAa3Ha4yaem TaKue LeHbl..»

MpaBaa B pekjame 6bila TAKOM PeAKOCTbH, 4YTO 0ObABAEHME CTAsI0 CeHcauuen. Jioau
ThiICAYaMM MPUXOAMSIM U MOKynanu. oupma Obia crnaceHa.

B ApYyron pas ero nonpocuau npojaTtb 3asiexasible MaKMHTOWM.
«B yeM C HuMMM npobnema?» — MoMHTepecoBasncs Mayaspc.

EMy oTBeTUNU: «[O0 npaBAe roBopA, OHU HUKYyAA He roaaTcs. 06 3TOM, pa3ymeeTCA, He
CTOUT TrOBOPUTb B peKksiame, HO 3TO TaK».

Ha cnepywiyMii JeHb NOSBUNOCH 0b6bABNEHME: «Y Hac ecTb 1200 nAoXuMX MaKUHTOWeN. OHU
noytn b6ecnonesHbl, HO OHW CTOAT TOW LEHbl, KOTOPYI Mbl 32 HUX MPOCUM. MNpuUxoanTe U
NOCMOTPUTE HA HUX. ECAM OKAXeTCA, YTO OHM CTOAT TOro, 4YTO Mbl 3@ HUX MPOCUM,
TOrpa Kynute ux».

Pa3bﬂpeHHHﬁ peknamopaaTtenb KWUHyNcCcA K lay3apcy. «YTo Bbl umeeTe B BuUAy, 3adAB/IAA B

peksiaMe, 4YTO HaWW MAKUMHTOWM MNAOXUE? — Kpudyan OH. — KakK Mbl MocC/je 3TOro 4To-TO
npoaaaum?»
«3TO TO, 4YTO Bbl MHE coobumnn, — ckasan Mayspc. — 9 NPOCTO FOBOPK JIOAAM MPABAY> .

He ycnen peksamoaaTtesib YCNOKOUTbCA, KaK BCe MaKUHTOWU 611 pacnpojaHsbl.

WMeHHO Toraa, HAaxoAsACb HA BeplMHEe CBOeW CnaBbl, OH NpPeACTaBUA NPOCNEKT A
Bissell Carpet Sweeper Company, HamneyaTaHHbIM Ha TOJCTOM KapToHe. OAHA M3 wuaen
Nnayspca cocTossa B TOM, YTO MaHepa HUKOrAA He AO0JIXHA 3aC/IOHATb CYWHOCTb.
XOpOWOo MNOMHI0 NMepBoe npeajioxeHue: «lleTka AnAa KOBpoB. Ecnu Bbl npuobpeTeTe To, 4TO
HYXHO, BaM He MOTPebywnTCA CNUYKU».

HO OH HMYEero He 3HAN O WeTKaxX AN KOBPOB. OH He O3HAKOMWICA C Halle KoMMnaHuen u
He 6bIn B Kypce ee npobnieM. OH jaxe He YAOCYXWICHA NOTPATUTb BpemMs Ha U3yyeHue
TOr0, YTO MOXET OXMAATb XEHWMHA OT WeTKU AN UYUCTKU KOBPOB.

S BO3pa3usi: «3TO He MOXeT MpojaTb HaWwM WETKW. B MPOCNeKTe HeT HW OAHOro CJIoBa,
KOTOpoe 3acTaBW/O Obl XeHWWH MX MOKynaTb. [MO3BOJbTE MHE €ro yayywuTb. Yepe3 Tpu
JHA 5 MpeAcTaB/ii0 BaM TEKCT, KOTOpbiM byaeT KOHKYpuUpoBaTb C 3TWUM MPOCMAEKTOM. OH
byaeT OCHOBAH Ha 3HaHMM Hawux npobnem».

Cneaywume ABe HOYM A He cnajs, a Ha TpeTWh AeHb MPUHEC MPOCMNEeKT, KoTopbin ybeaun
BCex OTKa3aThbCA OT ycnyr Maysapca. OH nojan B CyA, 4ToObl eMy BbINAATWUAW FOHOpap.
Ho, onupascb Ha MOW BapuaHT MpocnekTa, (GupMa BbiMrpana npouecc.

3TOT 6M3HeC TONbKO ele HaxoAauncsa B 3apojpiue. lMonb3oBaTenen 6b10 Mano, M NPoOJAXKM
6blIM HEeCyWeCTBEHHbIMM. S MOMNPOCKA pa3pelleHMss onpoboBaTb CBOM MPOCMNEKT, 4YTObbI
NonbITaTbCsA MOBBICUTb CNPOC. MPUBANKANOCH POXAECTBO. S pewnn NpeasoxuTb UAEH WEeTKU
LN KOBPOB B KayeCTBE POXAECTBEHCKOro nojgapka. Takoro eue He 6busio. 4
CNpPOeKTUPOBAN AEMOHCTPALMOHHBIN CTEHA W HANUCan OTKPbITKU: «KOPOSib POXAECTBEHCKUX
NoJapKoB». 3aTeM Moles K MeHeaxepy W MONpoCWI pa3pelleHns caenaTb PacCbUiKy Mo
nouTe.

OH MoCMes/iCsi Haj0 MHOW. OH Obln ObiBWMM MpoOAaBULOM, KaK M OONbWMHCTBO Hawmx
pykoBoauTenem. OH cKasan: «UAM U MbITANCsA NPoAaBaTb WETKU. CKOPO OHU MOKPOWTCS
MbIIbl, U UX NpUAeTCs pa3faBaTb becnnaTtHo. EAMHCTBEHHBIM CNocob Mx npopaTb — MOA
AYyJIOM MUCTOJieTa. 3aroHM 4YesioBeKa B yrosl U 3acTaBb €ro noanucaTb 3aka3. Ecau Tbl
rOBOpUWbL O Mpojaxe MO MOYTe, MHE MPOCTO CMEWHO» .

OfHaKO MOM MpPOCMeKT Bbi3Ba/l €ro yBaXeHWe, M OH COrjacuiacs pasocnaTb Ha npoby
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HEeCKOJIbKO ThiICAY MUCeM. B HUX S paccKasajn Awiepam O HaWMX AEeMOHCTPALMOHHbIX
CTeHAaxX W OTKPbITKAX. S NPeAsioXun UM U TO M Apyroe becnnaTHO HAa POXAecTBO, HO He
KaK MojapoK, a KakK BO3HarpaxieHue. C TeX MOP A HUKOrAa HWKOro He MPOCWUI KYNUTb.
3To 6ecnones3Ho. A npegnaran ycnyry. OT AWNepoB MHe TpeboBanoCb TONbKO
NoANUCAHHOe corfiacue AEMOHCTPUPOBATbL WETKY HAa CTeHAe C BbICTABIEHHbIMA MHOKW
OTKPbITKaMM. 3TO MM MOHPABMIOCH.

A pa3ocnan NATb ThiCAY NMUCEM U MOJIyYun TbiICAYY 3aKa30B. I3TO 6bi11 nepeble 3aKa3bl,
MnoJlydye€HHble HaMM NO no4yTe. TakK poAausiaCb HOBadA wMAesd, NO3BOJIMBLIAA MHe nepeuTtu u3
pacxoaHon 4acTu busHeca B AOXOAHYI0.

Ho paxe Toraa s ewe BO MHOrOM He Obll yBepeH. S He pUCKOBa/S MepexoauTb, He
OCTaBMB MyTb K OTCTYMJIEHMIO. 34€Cb ONATb Xe CKa3a/MCb MATEPUHCKUE [eHbl. S pewnn
NOCBAWATb AHW HOBbIM 3aHATUSAM, A MO HOYAM KopneTb HaA OyXranTepCKUMM KHUramu. Tak
NPOAOMKANOCh AOBOJIBHO AOAr0. S penKo Nnokuaan opucC paHblie NOJIYHOYM, vaue BCero A
yxoaun B 2 4aca.

B OHOCTM S M3yyan BCe, 4YTO CBA3aHO C jlecoM. Si cobupan obpasubl ApeBeCUHbl U
pacceinan ux Apyrum manbuymkam ansa obmeHa. B pe3ynbTaTe Yy MeHS HaKONWIOCh MHOIO
06pasuUoB MHTepecHbIX Mopoh. 3TO xo0bbu HaBeno MeHs elwe Ha OAHY MbIC/b.

MHe npuwna unaesa nNpou3BOAUTL WETKU M3 pa3HbiIX Nopoja AepeBa. EcC/iu mosd
poxaeCcTBeHCKasa maesd Bbi3Basla HAaCMeWKU, TO 3Ta Bbi3BaJla XaNOCTb. A Npeasioxun
N3TOTOBUTb UWETKN U3 ABeHaauaTu pa3jinvdHblX nopoj ApeBeCUHbl, MO OAHOMY U3 KaxaoMm
nopojabl B AlOXKUHe. A XoTen, 4yTOObI CNeKTp UBeTOB ApeBeCUHbI 6bl1 OT H6e0CHEeXHOro
KNleHa A0 TeMHOro opexa, a Mexay HUMKU HaxXoAuJincCb 6bl npoMexyTou4Hble LBeTa.

Moe npejnoxeHue MPUHAAM B WTbIKM. KaK A yXe FOBOpUA, BCe AMPEKTOopa KOMNAaHUM B
npowsnom 66X NpoAaBuamm. OAUH U3 HUX U306pen Kaknme-TO HOBble YCTPOWCTBA, a MOTOMY
C ero aBTOPUTETOM HYXHO Obl10 CYMTATbCA. OH CKa3an: «MNoyeMy He paccKasbiBaTb O
JEeACTBMM WETOK, 3amnaTeHTOBAaHHbIX YCTPOWCTBAX pPa3rpy3ku, WAPUKOMOAWMMHUKAX U
NpoYmMx 3ameyvaTeNibHbIX Bewax, KOTopble S CO3Aan?»

A oTBeTun: «4 o6pamaMCb K XeHWMHaMm. A OHM He MexXaHUKU. S Xo4y NnoroBopuTb O
Beulax, KOTOpble OHU MOUMYT U OLEHAT».

HaKoHel, OHM YCTYNuiu. B U3BECTHOM Mepe 3TOMY CNoCObCTBOBajs MOW NpeapiAyuMin onbiT
NPOAAXU MO MOYTE, KOTOPYW OHU COYIM HEBO3MOXHOW. OHU NPefoCTaBUIN MHE WU3BECTHYH
cBoboay U U3roToBUAM And MeHA 250 TbiCAY WETOK M3 pa3HbiX MOPOA APEBECUHbI.

Moka W3roTaB/MBA/JN WETKU, A COCTABWA MJaH. 4 Hanucan AwiepaMm MNUcCbMa CeAylllero
COAEpXaHUA: «KoMNaHusa npeanaraeT WeTKU ANA KOBPOB U3 ABEHAALATU CaMbiX JyYWUX B
MUMpe nopoj ApeBecCKHHbl. Mbl 6ecniaTHO NOCTaBAseM AEMOHCTPALMOHHbIA CTeHA. Mbl TaKxe
npeacTasnsem npocnekTol (obpasel npunaraeTcs) ANS ONUCAHUA 3TUX ABEHAALATU MOPOA
JpeBeCUHbl. BaMm crieayeT BbLICTaBUTb MX HA CTEHAE BMeCTe C OTKpbiITKamM. B TeuyeHue
Tpex Hejenb Bbl byaeTe paccbiaTb HawM MPOCMEKTbl B KaXAOM MakeTe, OTMNpPaBJ/iSeMOM C
Ballero ckfnaga». § npeanaran BO3MOXHOCTb, a He MoAa4yKy. S BbICTynaa B poju
pobpojeTenu, a He npojaBua. [unepbl CcpearMpoBanM Tak, 4YTO Haw 3anac u3 250 Tbicav
WeToK 6b1 pacnpoaaH 3a TpWU Heaesnwu.

3To 6blIM MOM MepBble WAruM B peksaMe, MOW NepBbLIN ycnex. OH obycnoBneH Tem, 4YTO £
MCXOAMA U3 MOHUMAHUA 4YesloBeKa, Kak U BO BCeM, 4YTO Aefnan A0 3Toro. Moe
npeanoxeHne yBeUYUNO MPOAAXM He TONbKO Auiepam, HO U noTpedbutensam. leTku ans
KOBPOB HayaluM McChnosib3oBaTb Oosiee wWMpoKo. KomnaHus Buccena cTana npakTUYecku
MOHOMO/IMCTOM B 3TOW KAaTeropum TOBAPOB.

KTO-TO MOXeT CKa3aTb: «Y MeHSl HeT TaKOW BO3MOXHOCTWU. Y MeHS ApYyron busHec».
BO3MOXHO, 3TO Tak, W BCe xe Nwbon busHec npeanaraeTr TbiCAYY BO3MOXHOCTEN. BpaAa nu
HanageTcs 4yTo-TO, 4YTO MPOAABaTh TPyAHee, 4yeM IWETKU AN KOBPOB B Te BpemeHa.
0bblyHAA peksamMa bbla HeBO3MOXHa, MO0 CpPOK CAyxbbl WeTKU AecsATb neT. MNpubbinb
cocTaBnsAna oauvH aonnap. Eljle HUKTO He OTKPbIT 0BbYHOrO crnocoba BhLIFOAHO
pekfaMmMpoBaTb TaKoOro poja TOBaphl.

KTO ewe okasbiBascs B Bu3Hece C MeHbWWMW BO3MOXHOCTAMWU? Jlobon cOoTpyaHWK OaHka,
NIeCHOW OUpXM, WMHHOW KOMMAHWM WM MPOAOBOJIbCTBEHHOrO Mara3mMHa MMeeT BO3MOXHOCTEW
ropasao 6onbwe, 4yem mMx ObUIO Yy MeHsi. HO BCe 3aBMCUT OT CaMoro 4esioBeka. £
CO3HaBaja, 4YTO AOJIXKHOCTb Kjlepka — 3TO pacxoapl Ans ¢upmbl, a pacxoapl Bceraa
CTpemMATCA CBEeCTU K MUHUMYMY. S 6oposica 3a TO, 4YTODbl NMepenTun B AOXOAHYW 4aCTb
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bu3Heca, rAae HeT TaKMX OrpaHUMYEHUN.

MOM ycnex C nopojaMu ApeBeCUHbl MOBLICMA MOW NPecTUX. S 3aHANCA MOUCKOM APYrux
YHUKaNbHbIX uaen. B Unkaro A yBuAen NyJbMaHOBCKUA BaroH, OTAENaHHbIi 0CObbiM BMAOM
caHaana. MHe ckasanu, 4YTO ApeBecuMHA NOoCTaBAAeTCA M3 WHAMM, FAe BCe fneca
npuHaanexaT NPaBUTENbCTBY BPUTAHUU; 4YTO SIeCOMOBA/IOM 3aHMMAWTCH 3aKJ/IYeHHble.
BpeBHa AOCTaBAAWT A0 [FaHra Ha cfoHax. CaHaan Taxesnee BOAbl, MO3TOMY C Kaxaon
CTOpPOHbl K GpeBHY caHaana KpensaT no obbiMHOMY 6GpeBHY, 4TOObl OHO He YTOHYNO Mpu
cnnaee BHU3 MO peke.

B moem BOO6anEHMM BO3HUK/IA UHTepecHasd KapTuHa. [paBuTesibCTBEHHblE Nneca,
3aKJ/I0Y€eHHble, CNIOoHbI, MaHr. Mo aAopore AOMOU S MbICJIEHHO COCTAaBWA NNlaH AEUCTBUW.

HO yxe creAyllUM YTPOM A BEpPHY/NCA K peasibHOCTAM XU3HU. Mou pa6OTOAaTeﬂM He unumenun
HUKaKOro npeacTtaB/ieHNa O NpaBUTENIbCTBEHHbLIX Jslecax, paaxax, CJ/oHaX U T. A. OHMU
3aHUMaInCb cCoBepueHCTBOBaHMeM o4vyepeaHoro pa3rpy3oyHoro yCctpoucTBa.

S Cnopui C HUMW AONTO U TPOMKO. S MPOCUA MX 3aKasaTb NApPTUIO CaHAANIOBOro AepeBa.
OHM 3TO BCTPETWUIM CO CMEXOM. OHM BHOBb HacTauMBaliuM, 4YTO MOJb30OBaTeNM WETOK ANA
KOBPOB MOKYNawT He ApeBecuHY, UM HyxHa 3hheKTMBHAA WeTKa, dHheKTUBHbIE
pa3rpy3o4yHble YCTPOUCTBA U T. A. Kakas rnynoctb! C TakuM Xe YCNexoM MOXHO
obcyxaaTb Teopui JMHWTEeNHa C 3CKMMOCOM.

OJHAKO, MOCKOJIbKY MOM YCMexu yxe MOBbICMAN MOM NpecTuX, MHe HaKOoHel, yAaanochb
ybeAnTb KOMMaHW0 3aKa3aTb A/7A MeHS OAHY MapTU 3TOW ApeBeCuHbl. B OXuaaHun ee A
NOArOTOBW/I PEK/JAMHYI0 KamnaHwio. A HaneyaTan 6/71aHKM MUCEM UM KOHBEPTHl LBeTa
caHaana. 4 Takxe Hane4yaTan ABa MWIJIMOHA NPOCNEKTOB C 06/0XKamMu LBeTa CaHAanoBoOro
JepeBa M C NopTpeToM pPaaxu. MpocnekTbl PAacCKasbiBain UCTOPUID, MNPObYxXAaouyio
NoboNbITCTBO, C TEM YTOObl XEHIWMWHb 3aX0TeNn MPUUTU U B3FNAHYTb Ha 3TY ApPEBECUHY.
Ha wnncTpaumMsax usobpaxaincb sieca, 3ak/lyYeHHble, C/OHbl, peka laHr W NyJbMaHOBCKUE
BaroHbl. Mbl TaKxe HameyaTanu COTHI ThICAY NUCeM, Npepfiarawumx 3Ty ApPeBecuHY
avnepam.

Uepe3 HECKONbKO Heaenb npubbinn rpybo obpaboTaHHble 6bpeBHA. A 4Yepe3 HECKO/IbKO
YAaCOB KO MHe npwuen avpekTop $abpuMkuM co cnesamu Ha rnasax. OH CkKasan: «Ham BceMm
XOTeNIoCb MOCMOTPETb Ha 3TO CaHAaNOBOe JAEPEBO, HO Mbl YBUAEAM, KaK MuWJbl
pa3fneTanCb Ha KYCKWU. JlpeBeCUHa TBepxe xese3a.

Ee Henb3da pacnuianTb. BCA napTtmda — 3TO BH6pOWEHHHe AEHbIN» .

s oTBeTW/, 4YTO UMeKw pa3pelweHue npoaaBaTb MO MOYTE U €My HUKAK Heb3A MeHA
noaBecTwn.

Kakum-To obpa3om BCe Xe yAanoCb pacnuiuTb HBpeBHA C NOMOLUbI NOMNEPEYHON MUJbl.
NMocne 3Toro AupekTop $habpuku onATb nNpuwen C xanobon: OH He MOr BOrHaTb B
ApeBecuHy WTUGT U He BMAEeN BO3MOXHOCTU U3rOTOBUTb U3 HeEe YCTPOMCTBO ANS YUCTKMU
KOBpPOB. S MOCOBETOBaJl €My MPOCBEP/INTb OTBEPCTUSA MOA WTUDTHI.

Ty4yu Haj MOeN roJIoBOW BCe CryuwaJncb. MNpoU3BOACTBO MOYTU OCTAHOBWIOCH.
CebecToMMOCTb TOBapa pocna. M03TOMY A BbHYXAeH 6bn yCTynuTb M npejnaran aunepam
TONbKO TpU M3AeNuUs U3 caHaana M3 JIXWHbI. OCTasibHOe ObUIo M3 OObIYHBLIX MOPOJ,.

Uepe3 HeKOTOpoe BpeMsa A Obll FOTOB pacchlaTb MUCbMA. B HUX A He Mpu3biBaa AUIepoB
MoKynaTb Hawu ToBapbl. HO MpefoCcTaBfsf/A MM MPaBO NOKynaTb. TPU YCTPOMCTBA M3
CaHAana B KAaxXAOW AWXUHE OTrpy3AT HeMeAsleHHO, eC/M 3aKasbl 6yAyT BbiC/aHbl Cpa3y Xe.
Jvnep BnpaBe npojaaBaTb UX MO /060N LeHe. HO HUKOraa NOTOM OH He MOJYYUT WeTKY
Buccena u3 caHgana, eciu He BbINOJHUT OAHO YC/NOBMEe. OH AOJIXEH MOAMUCATb
npunaraemoe corjaweHve, Mo KOTOPOMY €My HAAJNIeXWUT BbICTaBMTb Ha 00603peHuWe WeTKu u
Pa3/IOXUTb MPUC/AHHbIE €My OTKPbITKM. OH Takxe AONIXKeH K KaxAOW mapTuu, OTCbllaeMOn B
TeyeHWe Tpex Hejenb C ero Ckjaaga, npuiaraTb Haw MPOCNeKT O CaHAANIOBOM AepeBe.
Takum obpa3om, S onsATb MOCTABUA AwNepa B CUTyauuw, B KOTOPOW eMy MNpPUXOANIOCH
obpawatbcs K HaMm C npocbboin.

OTK/MK Obln owenomnsiowmMMm. B TeyeHMe ClejylwMx WeCcTU Hejenb KomnaHus 3apaboTana
bonblue AeHer, 4yemM 3a BeCb NpeaplAywmn roj. lMpyM 3TOM 3HAUYMTESbHO BO3POC/O YMCIO
JWNepoB, XeNaBWMX MpojaBaTb WETKWU AN YNCTKU KOBPOB. OHWU MPUBJIEKIN BHUMaHue
XEHWWH K WleTKaMm, KOoTopble B Te AHW WMMeNM BecCbMa OrpaHWYeHHOe MPUMEHEHWUE.
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B pe3ynbTaTe f oCTaBun paboTy byxrantepa U COCpeAoTOYMNCHA Ha npopaaxe. C MOMOLIbH
CBOMX OAHOKPATHbIX NUCeM A npoaan bosble WeTok, 4YeM 4YeTbipHAALATb MPOAABLOB BMeCTe
B3ATbIX. MpPW 3TOM HaWW NPOAABLbI YBEJUYUIU MPOAAXU, NPUOBPEeTS AOMNOJIHUTESNbHbIE
npojawwmue MOMeHTbl. Takum obpa3om, KOMMAHWUS BbiWla HAa YPOBEHb, HAa KOTOPOM OHa
HaXOAUTCS cenyac, KOHTponupys Ao 95 % cBoen obnactu. PeksiamMol 3aHUMANINCb AWUJIEPDI.
CnpocC NOCTOSAHHO POC M AOCTUI TAKOro YpOBHA, 4YTo Bissell Company cTana, A
nonaraw, camou boratou ¢mpmon B IpaHA Panuas.

Moelr 3ajayen 6biO NpPUMAYMbIBATH MO TPU CXeMbl MPOAaXM B roj. Bce OHM 6biiM CBA3aHbl C
OTAENKOM M MUCNONb30BAaHMEM ApPEBECHHbl. $ Bbllues HA YenoBeKa, KOTOpbiM 3anaTeHTOBan
METOJ OKpaCKW wWwnoHa. Kpacsawas XMAKOCTb HAHOCWMAACb HA HUXHWMWA CJIOM NOBEPXHOCTU W
npocaympanacb 4vyepes WNOH. TaMm, rAe rpaHulbl BOJSIOKOH BBIXOAWAU HApPYyXy, CO3AaBaNCSH
HeOObIYHbLIN U NpPUBNEKATENbHbIN 3(hheKT. A npuayMan ANns 3TOW OTAENKM HA3BaHME WU
npunoxun obpasubl K CBOMM MUCbMaM.

A BHOBb npeanaran aunepam MNOCTABKY TpexX MNO030J/I0MeHHbIX WeTOK B Kaxzaomn A0XUHE, KakK
Mbl Aenaan 3TO AJis BCEMUPHOU BbLICTABKUM B YMKAro. TaKkum o6pa30M A pa3MecTun TbiCcAYN
3KCMNOHATOB BCEMUPHOWU BLICTABKWU B BUTPUHAX NO BCeU CTpaHe.

Ho 4yepe3 napy net A nodyyBCTBOBaa, 4YTO MOM 3anac Cxem nccakaer, nbo ecTb
orpaHm4yeHma CyuecTBYWWUX BAPUAHTOB OTAE/NIOK WEeTOK AJ1Id KOBPOB. A Hayasl UCKaTb AnA
cebs bonee WMpoKoe none AeATeNbHOCTHU.

S NONyyYun npensioxeHue OT ymkarckom ¢upmbl Lord & Thomas. 3Ta komnaHus cneguna 3a
MOVMWU UAEAMW CO WEeTKaMu. OHA Npejnoxmna MHe aHaJIorMYHYKW AO/MKHOCTb C OKAaAOM
3HauynTenbHO 6Gonee BLICOKWMM, YeM S Mosiyyan AO 3TOro. S coobwmn cCoTpyAHWMKaMm
Bissell, 4To HamepeH COrnacuTbCHA Ha 3TO NpensoxeHne. OHW CO3BANINM COBeWaHWe
JMPEKTOPOB, KaxXAblh U3 KOTOPbIX B CBOE Bpemsi Obi MOMM SipbiM MPOTUBHUKOM. BCe OHU
AKTMBHO UYMHWIN MHE MpPenoHbl MO KAaXAOoM MpeAsaraeMoOn MHOW CXeMe. OHW HUKOrpa He
yCTaBanM BbiCMEMBATb MOM MAeu. HO OHM eAMHOrAaCHO NPOros0COoBaAM 3a TO, YTOObI
nepekpbiTb npeasnoxeHne Lord & Thomas. 4 ocTtancs.

A Torpa co3HaBasl, 4YTO 3TO pelleHMe BpeMeHHOe. MeHA TAHY/NO0 K BEeJIMKUM CBeplueHusm, U
npeanoxeHne M3 UYnMkKaro 3aTpoOHYJI0O MOU ambuummn. BCckope A nony4yun euwe bonee
npumBnekaTesnbHoOe npeanoxeHne n yBonunca.

fnaBa 5 Mone peATenbHOCTU

Tenepb S NpUBINXANCb K Tparn4yeckomy nepuosy CBOeW XU3HW. B Tp3HA Panua3 8 AOCTUM
noYyTn BCeX BbICOT. MpeanoxeHne oT Lord & Thomas noBeicuno mon umuax. S 6bin
NPencnosiHeH 4YecTonwbus — paBann cebs 3HAaTb MATEPUHCKUE TeHbl. S ropes XelaHuem
JBUraTbCA Aalible.

Ho Ip3HA P3NuA3 A BOCNPUHUMAN CBOUM AOMOM. TaMm Bce 6biinM MoW Apy3bA. U A 6bin ans
HUX aBTOPUTETOM. A 3HaN, 4YTO, MOAHUMAACHL Bbille, A 6yAy BbIHYXAEH XepTBOBaTb TeM,
yTo A NMobun bonblwe Bcero.

ECN CyAUTb No obuenpuHATbIM MepKam, s 6bl1 NpaB B CBOMX YCTpemieHuaX. YecTonwbue
BCerja npueBeTCTBYeTCA. HO A 4yacTo NOTOM BO3Bpawancda B Ip3aHA Panua3 U 3aBUAOBa
CBOMM CTapbiM COCAYXMBLLAM. OHU XUAU CMOKOMHOU DGe3MATEeXHOW XMU3Hbl, 3Be3j C Heba He
XBaTaJu. Ycnex U AeHbru NPUXOAUIM K HUM CBOUM 4yepeaoM. OJHAKO B CBOeW
nocneaywlen ApKon U BypHOW XM3HWU, OrNaAbIBasACb Ha3ajh, s He HAxXoAWN pajocTen,
KOTOpbIX Obl He 6bIIO Y HMX. KO MHe npuuia c/laBa, HO OHA MeHS He pajoBana. Mpuunu u
JeHbrM, HO TpaTa MUX HUKOrjaa He AOCTaB/MfA/ia MHE YJAOBO/LCTBUA. S BCerja CTPeMuIcs K
TUXON XU3HW. DTY KHUTY 9 nuuy B capy 6nu3 TpaHA Panua3, Kyaa MeHS NpuBen
WHCTUHKT AoMa. WMHoraa A BCTpeyawcb 34eCb CO CBOMMM CTapbiMU APY3bAMU, U MHe
bbiBaeT TPYyAHO pelnTb, KTO U3 HAc bonee MyApo nojollenn K BblbOpY XM3HEHHOro NyTu.

Swift & Company, KoMnaHus no NPOU3BOACTBY KOHCEPBOB W3 UMKaro, nomectuna
obbaABNeHMEe O TOM, 4YTO en TpebyeTcsa MeHeaxep NO pekname. S NPOKOHCYNbTUPOBANCA U
BbIACHW/I, YTO MUX KanuTan Ha TOT MoMeHT cocTasnan $15 000 000, Ha peknamy
nnaHupoBanocb Tpatutb $300 000 B roa. Takue Cymmbl B TO Bpems no3Bonsanun cebe
pacxonoBaTh TO/IbKO CaMble KpyrMHble peksamojaTenu AMepuku. B KomMnaHuu bBuccena He
bblN0 Jaxe AecATOM 4YacTUM Tex BO3MOXHOCTEM, KOTopble UMenucb Tam. UTak, A pewun
nonyynMTb 3Ty paboTy. S He COMHeBaJsCA B TOM, UYTO f C HeW cCnpaBCb. Y cebs B
MUUYMraHe s owywan cebs Koponem, y MeHSi U B MbICASAX He bb1o, YTO KTO-TO nocmeeT
OTHOCUTBLCS KO MHe, KaK K paby.
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B YMKaro MeHs MocnaaM K r-Hy W. Pudy. OH BO3r/IaB/ifi/l MAprapuvHOBLIA OTAEN, U WMEHHO
OH HacTosn Ha ToM, 4Tobbl (pupma cebsa peknamumpoBana.

A cKa3an: «rocnoauH Puy, a4 npuexan, yTObbl 3aHATH 3TY JAOJIXHOCTb».

OH A0bpoaywHO yMbiBHYNCA M CNPOCMA_MOe MMA M ajpec. 3aTeM BHeC MX B CMMCOK, rae
nepeio MHOW 6bUIO ele MHOro Gamuaum.

A NOMHTEepecoBanCA, KTO 3TU JIOAM.
M-H PUMY OTBETUN: «ITO Apyrue npeTeHAeHTbl! UX Habpanocb 105. Baw Homep 106».

A 6bin yamBneH. 106 4yenoBek cuMTanuM cebs AOCTOMHbLIMM 3aHATb 3TOT MOCT. Kakoe
HaxanbCTBO!

S npu3Hancs: «5 npuvexan cioja B OCHOBHOM AJis TOro, 4YToObl MOHSATb, Yero s CTOW B
pekname. YeCTHO roBopsi, S He O4YeHb MpPeTeHAYyWw Ha 3Ty AONXHOCTb. Moe cepaue
oCTanocb B [paHA Panua3, M A nonaraw, 4YTo Tam s 6bA1 CcYAaCTAMB. HO 3TO Bbi3OB. 4
roToB JOKa3aTb, 4YTO A OoOJiblle BCEX WMMEW MPaBO Ha 3TY AOJIXHOCTb».

F-H P4 ynblbHY/ICS B OTBET: «Hy 4TO X, 6narocnoBu Bac 6or. Mbl Moka eue He
onpeaenvunucCh».

3aTeMm, nocJjie KpaTKOro pa3roBopa, OH OTNYCTWU/N MeHA.

S 3HaNn BCeX BeAyWwMX peKkIaMUCTOB YMKkaro. OHM MpeTeHAOBa/IM Ha MOKW AOJIKHOCTb. Mocne
obeja A nojolwen K KaxaoMy M3 HMX C Npocbboi: «MoxanynhcTa, HanvMwMTe CErofHs r-HYy
Puuy, 4TO Bbl AymMaeTe O Kroje XOMKuWHCe». Bce oHM obewanu 3To caenaTtb, W A 3Han,
YTO HEKOTOpble M3 HMX HaMMWIWyT OYEeHb JIeCTHble C/0oBa.

BeyepoM A BepHy/sCcA B p3HA P3nmnAa3. He Tak AaBHO CoBeT MO TOprosJjie 3aKka3an MHe
HanucaTb UCTOpUK p3HA P3nma3. 4YneHam CoBeTa OHA OYe€Hb NOHpaBunacb. Koraa 1
pa60Tan HajA KHUIOW, MHe npnxoamnnocb BCTpevYaTbCA CO BCeMu BeAylUMM busHecMeHamu
ropojga. Ha cnepaywuee yTpo no npuesne s obowen ux. BHayane s noceTun 6aHKMpOB,
3aTem Me6eﬂbMMKOB, ONTOBMUKOB U NpoYyYux bu3HecMeHOB. Kaxaoro s nonpocun:
«HanvuuTe, HOX&ﬂyﬁCTa, Pnuy wn COO6NMT€ emMy, 4YTO Bbl AymMaeTe O Knoae XOMNKWHCe Kak
O nucaTene u pekjlammcTe». Pe3ybTaToM 6bls1 MOTOK MUCEM.

3aTeM A npuwen B raseTty Grand Rapids Herald m ckasan: «4 xo4yy nucaTb And Bac
eXeAHEeBHO CTAaTbMW O pekjlaMe Ha ABE KOJIOHKU. 3TO He byaeT BaM CTOUTb HU LeEHTa, WU
3TO MOBBLICUT YPOBEHb BaWWX peksiamopaTesnien. Bce, 4TOo A npowy, — 3TO NpaBo
NOANUCEIBATL CTaTbW U nybnukauuw BMecTe C Moen (oTorpapuens.

OHM COrnacunucb, Tak UYTO KaxAbli Beyep, nocse paboTbl, S NMCan oyepeHyw CTaTbi Ha
JBe KOJIOHKM. 3aTeM A0 MOJIyHoYM i OTBO3WJI €e Ha Besiocunene B opuc. Ha camom jpene
Kaxaas cTaTbs Obia aapecoBaHa r-Hy Puuy m3 Swift & Company. WMmena uenblo nokasaTb
BCe, YTO 5 3HaW O pekiame. o Mepe BbIXOAA CTAaTeW A OTChUIANl UX T-HY Puuy.

NMocne Tpex Heaelb 3TON exeAHEBHOM OGOMBGAPAUMPOBKU A nonyuun Tenerpammy oT Swift &
company c npocbbol npuexaTb B UMKaro. S OTNpaBuACA, He rops 0cobo 6onbuwmm
XenaHMeM 3aHATb 3TY AOMKHOCTb. S BCe bonblle CO3HaBad, YTO BAANM OT p3HA P3anuas
byay OAMHOK. HO s jonxeH 6bin 6bITb nocnesoBaTeNbHbIM, MMEHHO NO3TOMY A U
oTnpaBuncs.

Jlo 3Toro Mbl He obCyxAaanuM xanoBaHbe, U S MpuAyMan Cnocob peTUpoBaTbCHA: MOMNPOCUTb
3apnnaTty 6onee BbICOKYW, 4YeM OHU MOrnuM 6bl MHe paTb. Sl Tak U caenan, u r-H CeBuUT
OTKa3asCs. OH He YMTasl HM NUCEeM, HM CTaTeh. S He NMPOM3BES Ha HEro HMKaKoro
BneyaT/ieHus.

Nnocne 3TOoro r-H PuU4Y npurnacun MeHsa otobegatb C HMM. 3a CTO/IOM OH FOBOPWUN CO
MHOW, KaK oTel,.. OH yKa3an Ha MOW He O4YeHb WMPOKUE NepCrneKTUBbl B MOEM HbiHelHeM
nonoxeHun. Swift & Company npegnarana MHe OAHY M3 CaMbiX 3Be3[HbIX AO/XHOCTEN B
MOEN XW3HW. PeKNnaMuMpoBaTb UM MPeACTOANO OYEeHb MHOIMoe, TaK UYTO BO3MOXHOCTU CYAUU
6bITb 6e3rpaHUYHbIMM. OH 0BpMCOBasN HEPA3YMHOCTb OTKa3a OT TakKOM AONXHOCTU, U 1
noajanca Ha yrosopbl. Mocne obeda s BepHyACs UM NPUHAN NpeasiaraemMoe xajioBaHbe C
obewaHnem NpUCTynuTb K paboTe uyepe3 Tpu Heaenwu.

Ha cneaywuee yTpo, KOrAa s BepHY/ACA AOMOM B P3HA P3NuA3, MeHA BCTPETUIN MOU
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6nu3kue. Meped AOMOM CTOS/IM TEHUCTble AepeBbs, M B cady Obi10 MHOFO LBETOB.
CpaBHUA 3TY KAPTUHY CO CKOTOMPWUIOHHbIM ABOPOM, IAe MOBCHWAY OblIM TOMbKO 3aroHbl C
KopoBamM U CBUHbSIMU, C AOPOrov B oduC, KOTOopas Besa 4yepe3 rpsa3b. M CTan coxaneTb
O COAEesHHOM. LleHa npeacTaBnanachb C/MWKOM BbICOKOM. EcCnu 6bl A He jgan cnoeo, s 6bl B
TO YTpPO BEPHYNCA K CBOEW CMOKOMHOW XU3HM. A Tenepb, 4vepe3 30 net, s AyMaw, 4TO
xoTen 6bl BEepHYTbCA B TO YTpoO.

Yepes3 Tpu Hepenun s noexan B UMKAro. S CHAM KOMHATY Ha 43-N ynuue, NOCKONbKY
OTTyAa XOAMM MallMHbl A0 CKOTOMPUIOHHOrO ABOpa. KoMHaTa 6bi1a MaleHbKOW, TEeMHOM U
rpsi3HoM. YTobbl 3abpaTbCsi B MOCTeNb, MHE MPUXOAWMSIOCH Mepesie3aTb 4Yepe3 CBOWU
CYHAYK. Ha komoa A nocTtaBun doTorpaduio Moero AomMa B [p3HA P3NuA3, HO A NOBEpPHY”N
€e K CTeHe, MNOCKOJ/IbKY OHA He AaBajsia MHE 3aCHYTb.

Ha cnepywuee yTpo s npuwen B oduc U coobwmn, 4To roToB NpUCTYnUTb K paboTe. M-Ha
PMya He OKa3asoCb Ha MecTe, MNO3TOMY MeHA MoCnann K r-Hy Jl. CBUGTY. OH He Mor
MEHSI MPUMNOMHUTD .

S eMy ckasan: «Tpu Heaenu TOMy Ha3aj Bbl HAHAM MeHs Ha AOJIXHOCTb MeHejaxepa no
pekname» .

OH OoTBeTWUN: «Heyxenu? S Bce 3abbi. ECiM Bbl AeACTBUTENIbHO 3aecb paboTaeTe, maute
M NOroBopuTe C XayCoMm».

Bbl MOXeTe cebe npeacTtaBuUTb Takowm npmnem ana OAMHOKOIro, ojosieBaeMoro COMHeHUAMU
yenoBeka? [na 4esioBeKa U3 MasIeHbKOro ropoaka, rpae Kaxaas cobaka 3Hana, 4TO OH
cobon npeactaendaeT U rage ero MecTo.

Ho s oka3sancs bonee HexenaTtenbHbIM, 4YeM A MOIr NpeAnoIoXUTb. -H T. CBM¢T, KOTOpHﬁ
TOorga BO3rnaB/isi/1 KOMMNAaHUKW, HaxoAwnca B EBpone, Koraa MeHA NPUHAIN Ha pa60Ty. 37O
6bin ero HepBHﬁ oTnyckK, KOTOpHﬁ OH He MOl BblTepneTb, — TaK Toponuicsa JOMOM. OH
Cpa3y Xe MOouMHTepecoBancs, 4YTO A Aenaw B ero opuce. Korpga A ckasan emy, UYTO Mof
3ajaya TpaTuTb €ro AgeHbru, OH HeB3Mbun MeHs pa3 n HaBcerja.

OH cpa3y xe caenan Moe npebbiBaHWe B KOMMAHWW HeCTepnuMbIM. BO3rfaBfisieMbii UM
busHec obxoamnca 6e3 Kakux 6bl TO HM 6bIIO MeYaTHbIX MAaTepuMasioB. OH HM C KeM He
CYMTaNCA, He HYXAAnCs HUM B YbeM NOKPOBUTENbCTBE. BCe, YTO OH UMen, OH NOoAy4Yun
rpybon cunon. K peknammcTam r-H CBUGT OTHOCWICHA C TaKWM Xe Mpe3peHueM, C KaKum
reHepas, BO3MOXHO, OTHOCWICH K MO3TaM.

OH BCAYecku pobueancsa, 4Tobbl Mos paboTa He Ka3anacb MHe MeAOM. Mos npeabiayuas
paboTa 6bla MHOW, MeHS OKPpyXanu OAHU Apy3bsA. 3JeCb Xe S BCTYNUI Ha TPOMy BOWHbI.
3Jecb cMmbicioM 6u3Heca 6bin1 KOHPAMKT — M B oduce, M 3a ero npejenamu. B
cerojHsuwHemM 60nbUIOM bU3HEeCe HET HUYEro MOXOXEero Ha KOHCEepPBHbIA Bu3lHec
TpuauaTuneTHeh [aBHOCTU.

M-H . CBUOT 6bin rNyBOKO Penmnrvo3HbIM YeNoBEKOM. Sl yBepeH, eMy Ka3aloCb, 4Y4TO OH
Ben ceba npaBuibHO. OH OblI aBTOKPATOM B AHW, KOrAaa 6M3HeC HanoMmMuMHan BOWHY. HUKTO
He Wen Ha YCTYNKU U He NPOCWMA O HUX. UMEHHO TaKoe OTHOWeHWe MNo3AHee BecCbMa
HeraTMBHO CKa3asoCb Ha penyTauuu bmusHeca.

M-H CBMOT 6bI1 6oel, U A cTan OAHOW U3 ero MulleHeh. A Hero A ONULEeTBOPA
Aypaukue U3AEpPKKU. MeHs MPUHANM B ero OTCYTCTBME, 4YTObbl i TPAHKMPWUS ero C TPYAOM
3apaboTaHHble AeHbru. U A 6bin BbIHYXAEH BCe 3TO TeprneTb. U3 BCex, KTO B3aparuean
npu ero cfoeax, A B3aparuvBan bonblie BCex.

MpeacTaBneHMe r-Ha CBUBTA O pekslaMe He W0 Aasiblle JIOFrOTUMNOB Ha pedpuxepaTopHbIX
BaroHax. OHM nepemMewasnCb NO BCeU CTpaHe. Xopouwas peksama o3Ha4yasa CBeT/bie
6yKBH. MHe TaK M He yjAasioCb CcAefsiaTb UX AOCTATOYHO CBETJIbIMU.

llanee wWnM exerojHole KaneHaapu. Y Hero 6bin YeTKue npeactaBezieHna O HUX, U OHU
HUKOrga He COOTBETCTBOBA/IN MOMM. A HUKOrAa He MOI peasin3oBaTb ero maenm Tak,
yTOobbLl 3TO ero yAOBNeTBOpwUiIo.

Kak-TO OH monpocun MeHs cthoTorpadmpoBaTb OGOK TywW KOpPOBbI, YTODObl MOBECUTbL
hoTorpaguio B ero MsCHbIX pecTopaHax. S BOCMPUHAN 3TO KaK Cepbe3Hoe UucnbiTaHue U
no3Ban MNONANXWUHBI hoTorpadoB. WM GbIM npepcTaBfieHbl camble nydywme 6oka Tyw. Ha
cngnymmee yTpO A nocnan r-Hy CBUPTY AecATKM doTorpaduh um nNonpocun ero caenaTb
BbIOOp .
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Bckope r-H CBUDT BbLICKOYMI M3 CBOEro kKabuHeTa c doTorpagusamMum B pykax, Kak
pa3bsApPEeHHbIA ObIK .

OH HanpaBW/ICA KO MHe, HO, He JAOWAS MEeTPOB MATU, OCTAHOBW/ICHA U WBLIPHYN (GoTorpadum
MHEe B NMUO. 3aTeM OH NoJoWen M CKasan: «Bbl AymMaeTe, 3TO NOXoxe Ha b6oka Tywu? e
uBeTa? Bbl YTO AyMaeTe, KOMY-TO 3aXOo4yeTCsd 4YepHOro msaca?»

S 06bACHUN eMy, 4To doTorpadgua He MoxeT oTobpaxaTb LUBeT. Torga OH 3asaBuN: «4
3Ha AEBYWKY, KOTOpas MOXeT CAenaTb LBETHYW KapTUHY. S nopydyy 3To el». B
pe3ynbTaTe 3Ta AeBYyllKa 3aHANA B HalWem opuce AONKHOCTb, HAMHOIMO Nydllylw, 4YeM Mos.

INaBHbLIM pekKsiaMHbIM npoekToMm Swift & Company B Te aHuM 6bin Cotosuet. Hawm
KOHKYpeHTbl peknammMpoBanu Cottolene, npuyem AOBOJSIbLHO yCNewHo. Moel OCHOBHOWM
npobnemon B Te AHWU 6Bbna 6opbba C 3TUMM KOHKypeHTamm. U Cottolene, m Cotosuet
6blIM MAapKaMU TOMIEHOrO Xupa. OHW NPeACTaBNAAM CObOM CMeCb XJIOMKOBOM0O Macna C
KOpPOBbUM OKOJIONMOYEYHbIM XUPOM. WX npepsiaralv Kak 3aMeHUTeNu maprapuvHa u
CIMBOYHOr0 Macna AN NPUroTOBJIEHMA MM, HO no bonee HWU3KOM uLeHe. Cottolene,
6yAyunM OpUIrMHaIbHBIM MPOAYKTOM, MMen npeuMyllecTBa. HO npegnonaranocb, 4YTo f, Kak
PEeKNaMUCT, CMOry 6bLICTPO ero nobuTb. CeroAaHA 3TO O3Hayano 6bl, Kak ecan 6bl KTO-TO
pewnn 6opoTbCa C Ivory Soup C NOMOWb Apyrow mapku 6enoro cyna.

Mbl OTKpbIIM OPUC B BOCTOHE M Haya/M peknamy B HOBOW AHI/IMM. He yCnenu Mbl
npUCTYNUTb K paboTe, kKak r-H J1. CBUHT MNoAoweN KO MHe U ckasan: «O0Tel, O4YeHb
HePBHUYAET MO MOBOAY PEeKJIaMHbIX PACXOAOB. OH CYMTAET 3TO NMYCTOW TpPaTow.
Pe3ynbTaTbl MOKa He BheyaT/iswMe. Bbl paboTaeTe 34eCb yXe WeCTb Hejesb, HO Hawu
npojaxu Cotosuet COBCEM He BbIPOC/IU.

MHe He HYXHO 6bl71I0 HMYEro eMmy 06BACHATL. OH 3Han, 4YTO peK/aMHada KaMnaHuUA TOJIbKO
YTO Hayanacb. HO A MOHAN, YTO AONIKEH NMOMOYb eMmMy NnocpenacTBOM KaKOFO-HM6yAb
MOMEHTa/IbHOIo woy.

Mnocse yxuHa A ryasn no ynuuam, nbiTasgcb cobpaTbCAa C MbiCAAMU. B [p3aHA Panua3 A
nobunca 6onbwMx ycnexos, 34eCb Xe NOKa HWYero. B 4Yem NpuYMHbI? UTO A Aenan Takoro
Tam, 4YTo Mor 6bl Mcrnonb3oBaTb AN peweHus npobnem Swift & Company?

K MosyHOYM KO MHe npuwna umaeda. B 'p3HA Panua3 A co3paBan CeHcauuum, npeacTtaBnasa
C06ﬂa3HMTeﬂbHH§ mnaen. 4 He rosopun nwaam: «Kynmte Mou 6peHA BMeCTO NpoAYyKTOB
APYTrMxX KOoMnaHum». 4 npeasarasa UM CTUMYJibl, KOTOpble, eCTeCTBEHHO, MNPUBOAWIN UX K
NOKYNKaMm.

Nnoyemy 6bl HE MPUMEHUTb 3TU NpPUHUMNLI K Cotosuet? B Te aHu Rothschild & Company
3aKaHYMBAIN CTPOUTENbLCTBO HOBOIrO Mara3uvHa. Yepe3 aBe Heaenu 6bUi10 Ha3HA4YeHO
OTKpbITUE. A 3HaAN Yapnb3a [XKOyHCaA, MeHeAxepa Mo peksamMe, W pewus MNouTU K Hemy,
yTObb NMPEeAoXMTb Ha €ro OTKpPbITUE CeHCcauumio.

Ha cnenymmwﬁ AeHb A TaK W nocCcTtynun. ﬂpOﬂOBOﬂbCTBEHHHﬁ oTAen Mara3uvHa pa3smelanca
Ha NATOM >3Taxe, U TaMm 6b10 H6onblloe OKHO. 4 ynpocun ero npeaoctaBnuTb MHe 3TO OKHO
ANA YHUKANbHOMO 3KCMNOHATa. A CKa3aJ: «5 BbiICTABJ/IO TaM cambii 6ONbLION KeKC B Mupe.
N pa3BepHYy rpaHAMO3HYH peK/slaMy 3TOro KekcCa B rasertax. S caenaw 3TO CambiM
3HAYMTENbHbIM COBbLITUEM OTKpPbLITUA Ballero Mara3unHa».

Mosi maes cocTosna B TOM, 4Tobbl MCneyb KekC Ha Cotosuet, a He Ha machne. Mpn 3TOM
Hago 6bino yTBEpPXAAaTb, 4YTO AdHHbLIK MPOAYKT nydue mMacia U, HeCOMHEHHO, nydle Xupa.

M-H JXOYHC NpPUHAN MOe npejsioxeHue. 3aTeM A HanpaBWACA K NeKapam M Nopyyusi um
ncrneyb Kekc. A nonpocun uMx npuaaTtb KeKCy ocobble (hopMbl U BesIMKONENHO ero
YKpacuTb. KekKC A0JIXeH 6bin NnoslyuYnTbCA BbLICOTOUM C KOMHATy. OHM BCe TaK U caenanu.

K MOMEHTY OTKpbITUSA S pa3MecTWn B raseTax peksambl Ha MOACTPaHWUbl, ObbABNSALWME O
nokase camoro 60MbUIOro Kekca B MUpe. B BOCKpeceHbe Be4YepoM AOJIXHO 6blio
COCTOATLCA OTKpbITME MarasuHa. Moc/ie yxuHa s cam OTNpPaBWICS NMOCMOTPETb Ha KeKc,
HO MalWHbl Ha CTeNT CTPUT OCTaHaBAMBANMUCL 3a KWIOMETP A0 Mara3uvHa. § Bbilen u
yBuaen nepes coboit orpomMHoe Mope JMAen. PacTaskMBas TONAny, A C TPYAOM
NMPOTUCHYNCA K ABEPAM. Y KaxAoW ABepu CTOAN MONMUENCKUA. AAMUHUCTpALMSA 3aKpbiia
BXOAbl, MOCKONbKY TO/NMa 6blla C/AUWKOM MHOFMOYUC/IEHHOW.

B TeyeHue Bcen Hepenu 105 TbiICAY 4YenoBeK MeEWKOM MOAHUMANNCL HA YeTBEpPThHIA 3Tax,
CTpaHuua 21



Mosi XM3Hb B pekname. Knoa XonkuHcC buckshee.petimer.ru
YTO6bl B3r/IAHYTb HAa YAMBUTE/NbHbIA KEeKC. JIM(GTbl He CNpaBAs/AMCb. S NOCTAaBWA BO3Je
KEKCOB [EMOHCTPATOpPOB, KOTOpble BCEM XesawwuMm AaBanu ero nonpoboBaTb. Y Hac
MMeNINCb Npu3bl AJA TOro, KTO CMOXeT C Haubosblien TOYHOCTbW YragaTb BeC Kekca, npwu
3TOM KaXAbll YYACTHUK JONXeH BbiTb KyNUTb KOHTeWHep Cotosuet.

B pe3ynbTaTe Cotosuet CTan MoOAb30BaTbCA CNPOCOM B YMKAro. Mbl MOAYYMIU MHOIMO
TbICAY MoTpebuTenen.

3aTeM A8 opraHmM3oBan rpynny, KoTopas npojenana TO Xe CaMoe B BOCTOYHbIX lWITATax.
rpynna BKW4Yana nekaps, AeKopaTopa, Tpex AEMOHCTPATOPOB M MeHSi. Mbl Npuexanu B
BOCTOH W OpraHu3oBanu WOy B Mara3uHe Cobb, Bates & Yerxa, HO Hac nporHanu B
nepBoe Xe yTpo. To/Ana okasanacb CTO/lb MHOMOYMC/AIEHHOW, YTO 3aHMMATbCA MPOAAXEN He
6bI/10 HUKAKON BO3MOXHOCTU.

Torga Mbl ABUHYNUCb B HanpaBfieHUM Hbl-Mopka U B KAaXAOM ropoje y3HaBa/iM BCe HOBble
CNnocobbl NOBbILEHNA OTAAYN OT BJIOKEHUA HAWMX YCUAUK. Mbl MPUXOAUIN BCAKUM pas K
NlyylwieMy MeCTHOMY MeKapil M MoKa3biBaM eMmMy ra3eTHble Bbipe3ku, coobuawume o TOM, 4YTO
Mbl Aenanu A0 3TOro. Mbl npejnaranyM eMy BO3MOXHOCTb MCMNeYb KEeKC M MOAyyYuTb peknamy
B KayecTBe ero co3jaTens npu yCNOBUU, YTO OH KYNUT BaroH Cotosuet. WHorpa ABa
BaroHa. Mbl SIBASAUCH K BRajenblaMm Nyywnx MPOAYKTOBbBIX MAra3vuHOB U AEMOHCTPUPOBAIU
MM pe3y/nbTaTbl HAWWX WOY C KEKCOM. 3aTeM Mbl Mpeajarajnm UM pa3MecTUTb Hall KeKC B
MX MarasuHax, €ec/M OHM NpPuobpeTyT BAroH C baHKAMW Hawero MNPOAYKTA.

Kyaa 6bl Mbl HU OTNPABASAUCH, Mbl MPOAABANIN AOCTATOYHblE KonuvecTBa Cotosuet wu
3apaHee rapaHTupoBanu cebe npubbIb. Mbl TaKxXe HaHUMANU MasibyMlleK Ha MenH CTpwuT,
KOTopble BbIKPUKMBaANU: «Evening News. Bce O BOJsbWoOM Kekce». Takum obpa3om Mbl
npuBneKann TONAMbl NIOAEN B MarasuHbel, rAe BbICTABAANCA KeKC. WM B KAXAOM ropoje Yy Hac
NOSIBNSNINCL ThHICAYU MOCTOSAHHLIX MOTpebuTenen.

HakoHeLl, Mbl npuexanu B KnuBnewp, rae 6bin 06meCTBeHHHﬁ pPbIHOK. TaM HaM He yJjaanochb
npoaaTtb NapTUIO NPOAOBO/IbCTBEHHOMY Mara3uvHy. HO Mbl AOrOBOPUINCbL C BAajesblamu
pbIHKa&, 4YTO HaM OTAAAYT Ha Hejeslo cBou OpKeCTp, a TakKxe npeaoCctaBAT MeCTO B UX
rasete. B pe3ynbTaTe MNOJIOBMHA NONULENCKUX ropoaa BblHYyXAeHa 6blna cAepXnBaThb
TONny. Ha pbiHKe 6bi11n HAaTAHYTbl BepeBKWU. A COMHeBakWwCb, 4YTO OTAeJiIbl YTO-TO Npoaanv B
TY Hejpenw, HO Mbl nNpojann OrpomMHoe KosunyecTtBo Cotosuet.

Korga Mbl BEpHY/NIUCb B YmMkaro, Ji. CBUPT cKasan: «ITO Obll CaMbil KPYyTOW peKsiaMHbIM
aTTPAKUWOH, KOTOPbLIM A 3HAK. Bbl MOMOAUbI. TAaK CYMTAKW A, U TAK CYMTAET OTeu».

Takum obpasom s 3aHAn nogobawiiee mecto B Swift & Company.

MHOIMe CKaxyT, 4YTo 3To b6bina He peknama. AN HMX peknamMa — 3TO pa3MelleHMe HEeKMUX
nepeyncnsalniMx AOCTOMHCTBA (pa3 B neyaTHbIX CMU. HO bBaHanbHOe JAOCTOMHCTBO Majso 4YTo
jaeT. M3yvyanTe paboTy NpoaaBLOB, Y/IUYHLIX TOProBUEB W Pa3HOCYUKOB, €C/IN XOTUTe
3HaTb, KaK Halo NpojaBaTb. HM OAWH aAprymMeHT B MUpPEe He MOXeT CPaBHUTbCA C OJHOU
HarnsaagHOM AeMOHCTpauUMen.

S He MoHMMaw Tex, KTO CcuYMTaeT, UYTO KpacuBbIi sfi3bIK CnocobeH npoaaTb TOBapbl C
nNpubbIbl. 9 Yacamu BBICNYWUBAN UX apryMeHTbl. C TaKUM Xe YCNeXOM OHU MOTryT
yTBEpXAaTb, UYTO BEYEPHUM KOCTIOM SBAAETCA elle M OT/IMYHbBIM KOCTIOMOM AAsl MOrpPYXeHMWs.
HWKAKOMYy AWNETAHTY He YAACTCA 3aCTaBUTb JIOAEN pacKowenuTbCA. MpoAaBaTb TOBApbI
MOXHO TONbKO NpojaBas Mx. JlydwmMMm cnocoboMm npojaBaThb sABAAETCA pas3jada obpasuos u
JEeMOHCTpauusi, U 4Yem bosiee MHTEPECHOW Bbl CMOXETe cAefiaTb Bally AEMOHCTpauui, Tem
Nydwe Ans Bac. YAausMBble peklaMUCTbl He Te, KTO, MOJIYYMB OT/INYHOE BOCMUTaHWe,
CTpeMuTcsa 6biITb HE3aMeTHbIMM U O0BXOAUTENbHbIMM. 3TO Te, KTO 3HAeT, YTO UMEHHO
npobyxaaeT 3HTY3Ma3M Yy NPOCTbIX NOAen. ECAU Mbl XOTUM MPOAABATb, Mbl AOJIKHbI AYMATb
O MWIJIMOHAX, KOTOpble MOKynawT.

rnaBa 6 WCKYCCTBO JIMYHOW MpoAaxu

HacTan MOMEHT, KOrAa MOW pekjaMHble obpaueHua yTpatunmn 3hdekT. Cottolene cTanm
npofaBaTb Mo bonee HU3KWUM LeHaM. OAHWM M3 Hambosiee KPYMHbIX CEerMeHTOB Hawero
pbiHKA 6bLINM MeKapHW. WX BRagenbubl 3HaNU, 4To Cotosuet maeHTU4eH Cottolene, u He
X0Tenu nnatuTb bonbue.

Becb BusHec Swift & Company 6a3npoBasicA Ha KOHKYPEHUMM. Mbl BbICTABASAAN LEHbI,
CnocobHble KOHKYpUpoBaTb C 06OM LEeHOW COMNEePHUKOB, W He AonyCKanu, 4Tobbl UX
NPOAYKT Npeanarascs Mo LeHe Bbille PbIHOYHOM.
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S ycTaHoBWN uLeHYy Cotosuet Ha nosueHTa Bblwe Cottolene. Takas ueHa AaBasia Ham
npubbib. 9 MOr 6bl MONYYUTb ee y noTpebuTenem, HO CyLWECTBEHHYW [AOJI0 HAlWero
busHeca cocTaBnana xnebonekapHas MNPOMbILWIEHHOCTb. Mbl MMenu oTAeneHve B BOCTOHe,
KoTopoe obxoamnocb Ham B $2000 B mecsu. Tam paboTano wecTb NpPoAaBLOB Noj
PYKOBOACTBOM I-Ha Anapuya. Mbl He AaBasn UM OOMbWOIo KpeauTa ANA MPOAAXM
MarasuHam, MNOCKO/bKY Mbl CHOPMMPOBAIM CRNPOC HA NPOAYKT. MX Npojaxu nekapsam no
bonee BLICOKOM LEHe ynanau NOYTM A0 HynA.

Kak-To r-H CBMGT no3Basi MeHA B CBOW KabuHeT u coobumn:

— Mpuwno nMCbMO M3 BOCTOHA. S MOJIHOCTbID C HWM COrJlaceH. Y HUX OCTaHOBW/IUCH
NPoAaxm, U OHU He MOTyT MpoAaBaTb MO LeHe, KOTOPYW Bbl YCTAHOBWIM Ha Hall MPOAYKT.

— OHW Henpasbl, — OTBETWN fA. — HacToslee WCKYCCTBO MPOAAXM He CBA3aHO C LeHoW. 4
BeAb Npojaw notpebutensm no Hawen Gonee BLICOKOW LieHe. o4YyeMy Xe OHW He MOryT
npofaBaTb nekapsam?

— A Bbl MOXeTe caenaTb 3TO? — MOMHTEpecoBaJCA r-H CBUOT.

A oTBeTun, 4YTO CMOry. 4 MOry npojaBaTb MekapAM TOYHO TaK Xe, KaK A npojarw
ﬂOTpE6MTeﬂﬂM, ncxoaa M3 yCTaHOBJ/IE€HHBIX MHOKW MPUHUUNOB.

— WTak, Koraa Bbl MOXeTe noexaTb B BOCTOH? — cnpocun r-H CBUPT.
— Mory oTnpaBuUTbCA 4yepe3 ABe HejesiM. MHe 34eCb HYXHO MHOroe jpoaenaThb.

— He Morsim 6bl Bbl noexaTb cerofHs nocsie obeaa? — NPeANoOXUa OH. — Mbl TepseMm AeHbru
B BOCTOHe. DTO CPOYHbIA BOMPOC. A Xo4yy pa3obpaTbCsA B HeM, Mpexie 4em UATU Aasible.

— 4 eny ceropHs.

S nojowesn K CBOEMYy CTO/ly — Ha HeM ObIo OYeHb MHOIMO BaXHbIX bymar. S monpocun
CBOEro MNOMOWHWKA 3aHATLCA AefaMu. 3aTeM A B3] TOJbKO YTO MPUCTAHHbIE FPAHKU
peknambel AN TpamBaeB C M3o0bpaxeHWem nupora.

B BOCTOHe A BCTpeTunca C r—-Hom Anjgpuyem, OH 6bl1 HEJOBOMEH M LUMHUYEH. MHe OH
cKkasan TO Xe camoe, 4YTO U F-Hy CBUPTY. MO €ro MHeHuw, £ 6bin TeopeTukom B
bu3Hece. HMKTO He MOXeT HaAeAaTbCs npoaaBaTb Cotosuet AOpoxe LEeHbl Cottolene, n Hu
OAVH npojaBeLl, He Cymesl 3TOro caenaTtb. A CKa3an:

— Ha3o0BWTe MHe KOro-Hubyab, KOMY Bbl HE CMOI/M MPOAAThH.
— [la BCEM. Mbl HMKOMY He MOXeM npojaTb, — OTBETWN F-H ANApuY.
— Ha3oBWTe MHe oAHYy ¢(MpMy, — monpocun s.

— Xopowo, BO3bMeM ANnA npumepa Fox Pie Company un3 Yesicum. OHa 3peCb camaf
conunpHasa.

— CeMyac xe OTBe3UTe MeHS K HWUM, — HacTosn 1.

Korga Mbl nmpuexanu, Mbl HaWIM r-Ha ¢okca 6e3 nuaxaka, paboTawwmm B neKapHe. Mol
NOAOXAANN, MOKA OH 3aKOHYUT. Korpa OH nojowen K Ham, A 3aMeTWl, 4YTO OH O4YeHb
pa3apaxeH. OH 6bl1 3aHAT U YBepeH, YTO eMy HMYero He HyxXHo. 1 BUAEeN, 4YTO eMy He
TepnuTCcs OT Hac nobbicTpee M3baBUTLCH.

HO A nonpuBeTCTBOBAN ero, KakKk Kosery. 4 cka3san:

— 4 MeHeaxep no pekname Swift & Company. 4 npuexan M3 4YmMkaro, 4To6bI
MPOKOHCY/NbTUPOBATLCA C BaMW OTHOCUTENBLHO pPeK/ambl.

3aTeM s NOCTAaBMA peKsaMy Ha pacCcTosHMM 15 MeTpoB OT Hero M NOMpPOCKMA ero
nocmoTpeTb. S cKa3lan:

— JTa peksiama JoJsikHa m3obpaxaTb mAeaNbHbIi NUPOr. OHA CcTowufa Ham OeweHbiX AeHer .
XynoxHuK 3anpocun $250 3a puCyHOK. S MJaHMpyW BbIrPaBMpPOBaTb €e Ha KamHe. LiBeTa,
KOTopble Bbl BUAMTE, MOJIyYeHbl C MOMoWwblo 12 OTAeNbHbIX OTTUCKOB Ha KaMHe.
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A obbaAcHAN npouecc Kak Mor. I-H $OKC 3aumHTepecoBaJ/iICA. S CKa3an, UYTO npexae 4yem
neyaTaTb 3TU peKambl, A XOTes 6bl nonyynTb ero OAO6peHMe. OH Obln cneunanMcToMm no
nnporam, M MHe XOTeNnocChb 6bl BbIC/1yWlaTb e€ro mnagen OTHOCUTE/IbHO 3TOro nupora.

B CeKYHAY OH M3 nekaps NpeBpaTWICA B KPUTUKA. Mbl NPUHANNCH O0BCYyXAaTb peknamy.
Korga A HaxoAun KakoW-TO HeAOCTaTOK, OH ero oTCcTamBasj. 3a BCHO ero Xu3Hb, CKopee
BCEro, HWUKTO He MPOCUI ero BbiICTYNUTb B POSN KOHCY/bTaHTa. EMy HpaBuiach 3Ta
HOBAs CUTyaums.

HaKoHel, OH 3aKJYua, 4YTO Ha 3TOWM pekname nupor npeactaBaeH B CaMOM ydileMm Bupe.
M HUYTO YyXe He CMOXeT 3TY KAPTUHKY ynyyumTb. OH 6bl 3anosyynn BeCb PbIHOK BOCTOHa,
ecnu Obl CMOr BbiNeKaTb Takue nnporun.

3aTeM A4 YyroBopwi ero B3ATb pekjsamy. 8 Cnpocun:
— CKONbKO Mara3mHoB B BOCTOHe npojalnT Baluu HMpOFM?
— OKONo TbiCAYMN, — OTBETUI OH.

— S opraHvM3ylw BaMm NOCTABKY TaKOW peknambl, 4TOobbl OHAa 6bila B KaxaoM MarasuHe, —
obHasexun ero fi. — Bbl OKasaju MHe ycayry. lo3BoJibTE€ U MHe OTBETUTb Ha Hee.
Mo3BONbTE MHE Ha KaxAoOW peKksiame FOBOPWUTb, YTO AN NPUrOTOBAEHUS MUPOroB dOKCa
ncnonb3yeTcs Tonbko Cotosuet ¢upmbl Swift. 4 nocTaeniw Bam 250 Takux peknam c
KaxapiM rpy30BMKOM Cotosuet, KOTOpble Bbl Ternepb 3aKaxeTe.

OH MPUHAN 3TO NpPeAnoOXeHWe M 3aKa3an 4deTblpe rpy30BMKA, UYTOOLI MOAYUYMTb ThICAUYY
peknam.

NMoTtom s noexan B MNPOBUAEHC W 3aK/UYUI TaKyl Xe CAeNKY C NekapHeh ANTenH. To xe
camoe 6bIn10 nNpoAenaHo B Hblo-XenBeHe, XapThopae, CnpuHrounae M BCeX KPYMHbIX
ropoAax HOBOW AHIMIMM. WU B KaxAoM C/yyae s NMpoAaBan Beayuemy nekapw 6onblyio
naptuw Cotosuet. OH mnaTun Aopoxe, 4yem 3a Cottolene, HO moay4dyan 6onblioe
npevMylecTBo.

A BepHynca B bOoCTOH, nojsyyumB Ha Cotosuet bonble 3aKa30B, 4eM WecCTb NpoAaBLOB
npojgaBanu 3a WecCTb HeAenb. HO r-H ANAPUY OTHECCA K 3TOMY NpPe3puTesibHO.

— Bbl npoaaBanu He Cotosuet. Bbl NPOCTO NpojaBajsu peksambl NMpora. A Tenepb
nocMoTpuMm, 4YTO Bbl bypeTe penaTtb, KOrja y Bac He byaeT Takoro npeumywectBa. OAWH
M3 HawuxX KpynHenumx kKaneHToB — Mansfield Baking Company u3 CnpuHréunaa. B Apyrux
MecTax y BacC 6bl10 MCKAMMTENbHOE NPABO Ha Bawy peknaMy nupora. S 6bl xoTen
NMOCMOTpPeTb, KaK Bbl CMOXeTe MnpojaBaTb, OyAy4u OObIYHLIM MPOAABLIOM.

A cpa3y xe oTnpaBuiCs B COpUHIroWMAL M npuexan Tyaa B cybboTy Beyepom. B nekapHe A
Hawen camoro Teaau MaHcounpa 3a paboTon. S nopoxaan, MoOKa OH 3aKOHYUT, WU CKa3lan:

— Tepan, y MeHA eCTb npurnaweHuve Ha baHkeT B KoMmepyecKkoMm Kny6e, KOTOpHﬁ
COCTOUTCA CerogHa Be4yepoMm. A He XoTen Obl MATU OAMH. MHe pa3pelleHO npuBecCcTU
rocrta. 4 Xxouy, YTOObl CO MHOW MOIWIM Bbl.

Tepan Havyan BO3paxaTb, YTO HUKOraa He 6biBan Ha baHKeTe U Y Hero Het nonxonﬂmeﬁ
ojexipl. 4 CKa3asl emy, YTO U Ha MHe 6yAET TO, B 4eM A4 K Hemy sABWICA. HaKOHel OH
cornacumncsa.

Ana Teaan MaHchunaa 3To 6bin He3abbiBaembii Beyep. BrnepBble OH BCTPETUACHA C MEPBbIMMU
nioAbMU ropoga. EMy BCe MOHPaBUAOChb, M Korja Mbl paccTaBajMCb, OH Obl1 HACTpPoeH no
OTHOWEHWID KO MHe OYeHb ApyxXesbHo. 5 emy ckasan:

— B NOHeAeNbHUK YTPOM s MPUAY K BaM M MOKAXy 4YTO-TO O4YeHb ANIA BAaC MHTepecHoe.

— MoxanynicTta, He NpuUXoauTe, — B3MOJIMACA OH. — Bbl 6bUIM Tak A06Gpbl KO MHE CEeroaHs,
YTO A He CMOry BaM HM B 4YeM OTKa3aTb. Ho s 3aBaneH Cotosuet. B MoeMm noaBane UM
3aHATbH COPOK MOJMIOK, W, KaK Bbl 3HaeTe, A He Mory cebe NO3BOAUTbL €ro UCMNONb30BaTh.
S 6byay paj BUAEeTb Bac, HO He MPOCUTE MeHs KynuTb Cotosuet.

B MoOHeAeNbHUK YTPOM S, KaK ObbYHO, Hawen Teaan MaHcounga 3a paboTom. A ckasan:
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— Tepan, s He Xo4yy roBopuTb O Cotosuet, HO y MeHSi eCTb MPeAsIOXeHWe. S MeHeaxep
no pekname Ha Swift & Company. HekoTopbiM obpa3oMm A MOry caenaTb TO, YTO He MOXeT
HUKTO. Bac Bce 3HawWT B CNpuHrounge, Ho 3a ero npeaenamym BaC He 3HAET HUKTO. 4
X04uy NpeAsioXUTb BaM PEKNAMUPOBATb MUPOrM MaHChMnAa oT ChnpuHrounga Ao Ymkaro.

51 O3HAKOMWN €ero CO CBOMM MJIaHOM. ECNM OH 3akaxeT ABa rpys3oBuka Cotosuet, A
pa3melly Ha oboux 6GopTax rpy30BUKOB obbsBNeHMe. OHO byaeT coobuwaTb, YTO BeCb 3TOT
Cotosuet ucnonb3yeTcsa B nuporax MaHcounga B CnpuHrpunge. S ckasan: «He Ha OAHOM,
a Ha oboux b6opTax rpysoBMKA, TaK 4YTO Kaxapim B paauyce 900 mmnb c obenmx CTOPOH
JOpOrn y3HaeT O Bac».

3Ta uaea noHpaBunacb Tegan. (Takuve uaenm HPABWINCb MHOMUM peknamojaTensim Ao U
nocne 3Toro.) KTO-TO CKaxeT, 4YTO 3TO F/yno, HO He 6onee rnyno, 4em BCe uieu
«AEMOHCTpaUMM CBOEro WUMeHU nasM». TeaAn npeacTaBnsan cobon cpeaHero
peknamoaaTens Tex AHeW, xesawllero NpocTo cAaenaTh NOMNYASAPHbIM CBOE UMSA. OH NPUHAN
Moe npejsioxXeHne, U 4yepes Hejesw rpy30BUKM MNpubbinM. S NpucyTCTBOBa/l BO BpeMs WX
npubbITUA. A peako Habnwaan 4yenoBeka bonee AOBONBHOIO, 4Yem Teddau MaHchung, Korga
OH YBUAEN 3TU Ipy30BUKU C OOBABNEHUSAMU, KOTOpbIE pPeKaMMpOoOBanuU NUPOru MaHchunaa
no Tpacce Ao Yukaro anvHorm B 900 mMunb.

A npopan bonbue Cotosuet 3a OJHY Hejenw, 4em WecCTb NpoAaBLOB nNpoaann 3a WecCTb
HeAenb. W HM OAMH MOKynaTeslb He XaJoBasiCA Ha UeHbl. M-H CBUOT nNpucnan MHe
TenerpamMMmy C MNpuKa3om YBOJIMTb BCeX MpoAaBLOB M3 BOCTOHa, HO A NOMNPOCWI ero He
Aenatb 3TOro, nokKa A He npueay M He 06BACHI0 eMy CBOMU MeTOo bl NMpoAaxwu.

BCcTpeTuBWMCbL CO CBUPTOM, s CKasan:

— 5 He npoaaBan Cotosuet M jpaxe He roeopun o Cotosuet. S npopaBan peknamy
NMAPOrOB U CXeMbl, K KOTOPbIM bbUT nMpUcTerHyT Cotosuet.

— Torpa s xoTen 6bl, 4TOObLI Bbl OOY4YMNIM APYruX AenaTb TO Xe camoe.

— DTOMYy HeNnb3si Hay4uTb, S B 3TOM yBepeH, — OTBeTWI fi. — BCA pa3HMULA B OCHOBHOM
npeacTaBfeHUn o npopaxe. CpeAHUN NpoAaBel, OTKPLITO WUWeT BbIFOAY ANA ceba. OH Kak
6bl FOBOPUT: «Kynu MOM TOBap, a He ToBap APYrux». OH obpalwaeTcs C 3rOMCTUUYHOM
NPocbboON K 3rOUCTUYHBIM NOASM. HeyaAMBUTENbHO, YTO OH BCTpeyvyaeT COMPOTUBJIEHME.

S npoaaBan ycayru. B UX OCHOBe Jfiexana MNoAAEepKKA NeKapen B UX CTPeMSIeHUM
3apaboTaTb. MosA Bbiroga 6bia 3aByaMpoBaHa MOUMMM YCUAUAMM YroauTb UM. S BCeraa
NPUMeHAN 3TOT MPUHUMN B peksiame. S HUKOrAQ He NPOCUN Jiden KynuTb U Jaxe peako
roBOpUA O TOM, YTO MOM TOBaphl NPoAaT AUAEPbl, PEeAKO yKa3biBasn LeHy. Bce Mou
peknaMbl npegnaranu ycnyry, becnnaTHbii obpaseul, uau 6ecnnaTHbii nakeT. MycTb 3TO
3BYUYMT aNibTPYMCTUYHO, HO MOW peK/ambl YMTAWT, M OHM 3aCTaBAAWT el AeACTBOBATh
C Uenbl YTo-TO NOAYYUTb. ISroncTvyeckue obpauweHus TaKoro pesynbTaTa A0OUTHLCA He
MOTYT.

CerofiHa 3TOT MPUHUMUMN WWPOKO WMCMNONb3YeTCA KOMMUBOAXEpPAMMU, XOAAWUMKU NO AOMaM.
NpoaaBuUpl WETOK NPUXOAAT K AOMallHEN XO3fAWKe W MpejnaranT WeTKy B Mnojapok.
NMpoaasupl aNIOMUHUEBBLIX U3AeNUA AapAT Tapenky. Mpojaslpl Kohe NpUXoaaT U npeanarawT
nongyHTa Koje Ha npoby. WM Bceraa pagpl. AOMaWHAA X03fAMWKA pacToyaeT Y/bIOKU U
BHMMATe/NbHO CAywaeT. Ee eCTeCTBEHHOW peakuuen ABAAETCA XejaHWe OTBeTUThb A06pom
Ha A0o6bpo, M OHa nokynaeT.

N3roTOBUTENN MNbiIECOCOB NpeAfiarailT Hejeno 6ecnnaTHO Monoib30BATbCA WX MbJIECOCOM.
M3roTOBUTENN 3NeKTpoaBuraTenei npeanarawT NpuciaTh HA Heaenw ABUraTesb AS
WBENHOW MaWUHKU WIM BEHTUNATOP. W3rOoTOBUTENM CUrap NOCbIalwT Ha Npoby Kopobky
curap. OHM roBOPAT: «Bbl MOxeTe BbIKypuTb 10 curap M 3aTem BepHyThb OCTaBlMecHd,
ecnu noxenaete. 3TO He bByaeT CTOMTb BaM HMYero». Ha npoby paccbiiaeTcs MHOXECTBO
TOBApoB. MMOYTU BCe NPOAAETCA C BO3MOXHOCTbI BO3BpaTa. Jiwbas xopowas npojaxa, Kak
NIMYHAA, TakK W peknaMHas, OCHOBAHA Ha KOHKYpPEHTHOW ycnyre.

Xopowue npoaaBupl NMPOBOAAT aHaNIU3, yTobLI CaenaTb CBOU O6paMEHMﬂ npueneKaTe/bHbIMA .
OAMH npoaaBel, MOXeT cKa3aTb: «[puwinte MHe AeHbrM, U A UX BEepHy, ecsin ToBap Bam
He NOHPaBUTCA». ﬂperﬁ roBopuT: «He npmcunaﬁTe AeHer. 03BOJIbTe MHe NpuciaaTb Bam
TOBap Ha npo6y. Bbl MOTOM CMOXeTe 3a Hero 3amiaTuTb WIN BO3BPATUTb».

A noKynaw MHOro KHMUI no noyTte. MOYTU B KaxAOM HOMepe XypHaJioB A BUXY peLeH3Un Ha
KHUIM, KOTOpble MHEe MOryT MOHPAaBUTbCA. PeKslaMbl HE NPU3bIBAT: «MpuwianTe AeHbru».
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Ecnn 6bl OHM 3TO roBOpwWIU, S Bbl HE MOKyMas TaK MHOIO KHUI. Mosi 4yeKkoBas KHUXKA
XpaHUTCcA B kKabuHeTe. Ha cneaywuunm AeHb, NO BCEN BEpPOSATHOCTM, S 6bl 3abbin npo
KHATY. HO MHe npeasiaraloT MoJIyYUTb KHUIY Ha O3HaKOMJIeHWe. S MPOCTO OTChbUIalw KYMOH.
S OTpbIBA €ro, KJiajdy B KapMaH M OTCbiIaw MO MoYTe Ha CleAywuee yTpo.

B Hauane moen peKﬂaMHOﬁ Kapbepbl Takne umaenm nponaxu 6binM BHOBe. £ nonaraw, 4TO A
6bin nepBbiM, KTO caenan mx nonynsapHoiMm. BHe BCAKOrO COMHEHUA, A OYE€Hb WMPOKO
MCNoJsib30BaJl 3TOT METOoA. A HUKOraa He nbiTa/iCA HUYEro npopaTtb, Aaxe B pekame
Mara3mHoB, HO BCerja 4YTto-TO npepnaran. 4 umMmew B BuUAYy YCAyrun, BbIrOAbl,
yAoBO/IbCTBUE, NOoAapPKU, a He yaoBsieTBopeHUe MOux COBCTBEHHBIX XeNlaHUM .

KOMMUBOSIXEP AOKEH ONUPATbCsA HA 3TU MPUHUMUMBLI, B MPOTUBHOM C/lydyae €ero npoAaxu
6yAyT He3HauuMTeNbHbIMM. TaK Xe AO/XKeH NOoCTynaTb pekjamMojaTesib, 3aHUMawMncs
npofaxem no KaTasoram, KOTOPOMY BcCerja WM3BeCTHbl pe3ysbTaTbl. OAHAKO
peknamopaTenb, He UHTepecywlMWcs pe3ynbTaTaMu, 4acCTO MIHOPUPYET 3TU NPUHLUMbI. Mbl
Be3je BUAUM pekfiambl, KOTOpble MPOCTO BbLICTABASWT HAMOKA3 MMA. OHU roBOPAT: «Kynute
Mon bpeHp. CTapanWTech NpuMobpecTu OpPUrnHaN». OHU AEMOHCTPUPYIT XeslaHue MNoNy4YuTb
Kakoe-TO 3roMcTMYeckoe MpeuMmylwecTBO. Takas peksiama MOXeT AaTb OnpejesieHHble
pe3ynbTaTbl, HO OHA HMKOrAa He AacCT pe3yNbTaTbl, KOTOpble cnocobHa AaTb peknama,
NMWeHHas 3rou3ma.

Ho swift & Company HuM4Yero He xoTefna AapuTb. S He MOr pa3jaBaTb o0bpasubl KX
NPOAYKTOB. Mbl peKJaMMPOBAIN MbIIO, CTUPASIbHBIA MOPOWOK, COCUCKU, BETYUHY, OEKOH U
MaprapvH, npuYyem AOCTATOYHO ycCnewHo. Ho i Bce 60sblle CO3HaBas, 4YTO NPU TaKUX
OFpaHMYEHMAX HACTOAWMMA YyCNnex HEeBO3MOXeH. KOMMaHMM Mo NpPOM3BOACTBY KOHCEpPBOB
BbIMYCKAKWT MHOIO MPOAYKTOB, KOTOpPble MOXHO YCMEWHO peK/JiaMMpoBaTb. HO A He 3Haw
YCMNewHoOn peknambl B TaKUX KOMMAHUAX, 3a UCK/WYeHueM, BO3MOXHO, Cudahy's Dutch
Cleanser. Ha To 6binn ocobble MPUYMHBI. ITW KOMMNAHWW HE WCMOJIb30BAIN BO3MOXHOCTM
peknambl BCNeACTBUE CBOEro 3romsma. OHWU MPUBLIKIN AyMaTb, 4TO BU3HeC — 3TO Apaka,
YTO NMPOAAXM HAAO HABA3bIBATb, YTO HYXHO BO 4YTO 6bl TO HM cTano nobexaaTtb
KOHKYPEHTOB. WAen 3TU HECKOJIbKO W3MEHWIUCb, HO HE HACTOJIbKO, 4YTObbl caenaThb
TaKoro poja KOMMaHWMM YCMEWHbIMU PeKNaMoAdTeNsAMU. WHavye roBOpS, HU OfHA M3
M3BECTHbIX MHE KOMMAHUW MO MPOU3BOACTBY KOHCEPBOB HE WCMOJ/Ib30Bajsia BCE BO3MOXHOCTMU
peknambl.

Koraa s pabortan Ha Swift, moyTu BCe MOM MAEN OTHOCUTENBHO MPOAAXM C MOMOLIbI
neyaTHOU pekKsiambl HE MPUHUMAJZIUCb. S MOHAN, YTO MHE HaAo M36aBnaTbCA OT 3TUX
OrpaHUYeHUNn, MHa4Ye s He CMOry peanu3oBaTb CBOU MAeW. I CTaN MUCKaTb APYrYyw
paboTy.

rnaea 7 Peksiama JieKapCTBEHHbIX MpenapaToB

Tenepb A XoTen 6bl paccka3aTbh O peksame, KoTopyw A 6onbile He oaobpsw. TpUALATb
neT TOMY Ha3aj pekjnama MeAMKAMEHTOB OTKpbiBasna nepej KonupamTepom Haubonbume
BO3MOXHOCTM. OHA SABNANACH CaMbiM TPYAHbIM UCMbITAHWEM AN ero KBanupukauuu.
JlekapcTBa 6biM 6ecnonesHbiM TOBAPOM A0 TeX MOpP, MOKA HAa HWUX He BO3HMKAN Chnpoc.
BCe ynupanocb B pekamy.

MeAMUMHCKAn peknamMa B Te rodpl bbila TaKuMM Xe TPyAHbIM MCNbITAaHMEM IS peknamMucTa,
Kak pekjlama TOBapoB MO KaTaJloram cenyac. 3AeCb HemeAsleHHO ObUiv BWUAHbBI U PacXoabl,
M Npubbiiib. PeKNAMUCT WAW MPOAABAs BbIFrOAHO TOBApbl, WM HET. W eMy He MOrju MoMo4b
HU NPOAAaBUbI, HW AWNepbl, HWU KNepku. MoCTaBnsas TOBap Awiepam W npeanaras um
6OHYCbl, MOXHO 6bl10 NMpoAaBaTb MYKY, Kpymnbl WM Mbi1O. lpojaxe TOBApOB MNOBCEAHEBHOMO
cnpoca CnocobCTBOBa/M MHOrMe 0bCToATeNbCTBA. HO 3TO He pacnpoCTpaHANoCb Ha
MeAMKaMeHTbl. lpoJaBaTb AO/XHA bObiia peknama.

B Te roabl pekjiamy MeAUKaMEHTOB Hy6ﬂMKOBaﬂM nydyuwme XypHasnabl. [OYTU HUKTO He
3ajaBanica Bonpocamu 06 MX 3aKOHHOCTU. Ha npmnMmepe MeanUuMHCKOU peK/iaMbl Mbl MOXeM
CyAunTb O TOM, KaK ONbIT U o6pa3OBaHme BINAKT Ha napen M npuHUUNLbI.

Kaxjgoe 3710 UMeeT CBoe Jiormyeckoe obocHOBaHWe B Mnpousiom. Cpeau NpousBoauTenen
IeKApCTB MHOrO Cepbe3HbiX JiuAen. OHU AyMalT, 4TO C/AyXaT 4esioBeyecTBY, npeanaras
Xopouwune nekapctesa no o4YeHb CKPOMHbIM LeHaM. OHU nomorawT TeM, KTO He MOXeT ce6e
No3BO/IUTb 06paTUTbCA K Bpayy. B 3TOM eCTb CMbIC/. Kaxaplh NMpou3BoAUTENb NIeKapCTB
nony4yaeT TbiICAYN OTKJ/IMKOB. 4 nonaraw, 4TO npon3sBoanTesin TaKUX neKapcTtB NPUHOCAT
cKkopee nonb3y, 4Yyem Bpen. [axe ecnu Nosib3a CBfi3aHA C MCUXONOrUYECKUM
BO3J.eNCTBUEM.
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HO MeAMUMHCKAsA HayKa nporpeccupyeTt. [axe cCaMu AOKTOpA B OCHOBHOM MepecTanu
MUCNONb30BATb TakKue NieKapCTBa. Mbl NMOHWMAaeM, 4YTO B MEPBYW O4yepeAb HyXKeH AWArHos3.
CneayeT HaWTM NpUUYMHY 3aboneBaHMs, a He MOAABAATb €ro CUMMNTOMbl. B 3HAUYMTE/bHOM
KONMYecTBe C/ly4yaeB Hepa3yMHO COBETOBATb cCamo/ieyeHue.

A Npuwen K 3TOMY BbiIBOAY MHOrO NneT TOMYy Ha3aj. B TeyeHue 17 neT A peknamMupoBan
NlekapcTBa, CHUMAWWME CUMMATOMbI MPOCTbIX HEAYIOB. [pyrve nekapcTBa f peKkJamMMpoBaThb
He byay. S Bo3paxaw NPOTUB peksambl 4ero 6ol TO HU bbiNO, ecnuM 3To BO Bpes
obuwecTeeHHoOMYy bnary.

TO, 4TO A ONUCHLIBAW B [AAHHOW rfaBe, MPOMCXOAWNO MHOFO NeT TOMYy Ha3aj u
COOTBETCTBOBANO MPUHUMMNAM U NpeACTaB/eHUAM TOro BpemeHu. S He 3Han bonee
cepbe3HbiX JioAei, Yem Te, C KOTOPbIMU MHE MPUMXOAMNOCh TOorga obwartbCA. S 3aHMMAKCh
peknamon B TOM Buae, B KOTOPOM OHa MPUMEHWMA KO BCEM YC/IOBMAM UM BO BCe BpemeHa.
A 4TO AONYCTUMO PEKNAMMPOBATb C TOYKM 3pEeHUs Nofb3bl AnA obuwecTsa, npeacTtasnseT
cobon coBepleHHO APYron BOMpocC.

Ewe BO Bpems paboTbl Ha Swift & Company s Hanucan CTaTbl O peksiamMe NaTeHTOBaHHbIX
MeANUUNHCKUX CpelacCTB. OHa nonanachb Ha rnasa AOKTOpY lWyny M3 PacCuHa, WwTtaT
BUCKOHCUH. OH MnpojaBan /flekapCcTBa 4Yepe3 areHTOB. Y Hero He 6bUi0 ceTu anTek.
MNOCKOJIbKY areHTCKasa npojaaxa cebsa He onpaBAabsiBasa, OH UCKa/l BO3MOXHOCTMU AO6MTbCﬂ
TOoro, 4Tobbl €ro siekapCTBa NonajM Ha NOJKW anTek. OH Hanucan MHe MUCbMO C
npocbbon BCTpeTUTbLCA.

S 6bl1 HepoBOJiEH OorpaHnyeHnaAMn, C KOTOPbIMA A HEU3MeHHO CTaJIKuBaJjica Ha cBoeu
¢Mpme. A 3Han, 4YTO MeauuMHa OTKpbiBasia nepej pekjaMuCcToM camblie 6onbume
BO3MOXHOCTU. [IO3TOMY A BCTPETW/ICA C AOKTOPOM llyrnoM U MPUHAN ero npeajoxeHue.

A obHapyXun, 4YTO CYWECTBYWT JiIeKapCcTBa, KOTOpble MPOAANTCHA TOJIbKO 4Yepe3 areHTOB.
HW oAHOro ny3blpbka He MOMNAAAN0 B aNTeKkn. Moen 06A3aHHOCTbH ObLIO ChHopMMpPOBATH
cnpoc, 4yTobbl SleKapCcTBa CTaso BO3MOXHO MPOAABATb B anTekax. BpAa nAn KTo-nnbo mor
BblA€PXaTb Takoe WUCMbITaHWEe, He MMes OnblITa PO3HUYHOW MPOAAXM, KOTOPLIM npuobpen s.

Beyepamm Mbl C AOKTOpOM llynom obcyxaanu cuTyaumw. $ pacckasan emy O TOM, 4TO
npojensiBan, ONUPasiCb Ha WUaen, He CBA3aHHble C MPOAYKTOM. B pe3ysbTaTe Mbl
paspaboTanu ans antekapen uaew NOANUCAHHOW rapaHTUW. JIIOAW MOKynanu He JieKapcTBoO,
OHM MOKynanu pe3ynbTaTbl. MHOFMe peknamojaTesnv npejsaraiv rapaHTuM pe3ynbTaToB,
HO B KayecCTBe rapaHTOB BLICTYNAJM He OHW. Mos uaes COCTosNa B TOM, 4YTODObl rapaHTulo
NOANUCHIBAN anTeKapb, KOTOPOMY JIOAU MAATWIN AEHbIWU.

A onpo6osan 3Ty CXeMy Ha CpeACTBe OT Kawnfd. Pe3ynbTaTbl 6bin nopa3nTesibHbIMA . Mbl
npeagnaraam cpeacTtBo OT KalWnd, KOTOpoe BCe MOIMIM nokKynaTb bes pucka. Ecnu
NNeKapCcTBO BblsieynBasno, TO ero CToMMOCTb B HeCKOJIbKO pa3 npesBbilasia cebecTonMOCTb.
ECnn HeT, TO NneKapcTBO 6bin0 HbecnnaTHbIM. C TaKuM npeanoxeHnem He Morno
KOHKYpPUpoBaTb HWU OAHO CPeACTBO OT Kalna U3 mMewlmnxca Ha pbiHKe.

3aTeM S MCMbITaN TOT Xe Cambil MJAH Ha APYrMX JleKapCTBax: HA YKpennswweMm iekapcTee
M Ha CpeACTBe OT peBMaTuM3aMa. Cxema paboTana, Kak B CKa3ske. [pyrve npeanaranu
3aBepeHus, Mbl npeanaraayM rapaHTuio. Takum ob6pa3om Mbl 3aXBaTWM MOYTM BECb PbIHOK.

Hawu rapaHTUM OCHOBBLIBAJIMCb HA NPUOBpEeTeHun WwecTu OyTbIIOK 3a NATb A0JIAPOB.
O0bbIMHO peako KTO npuobpeTan Tak MHOMO, HO rapaHTus npuaaBasia UM YBEpPeHHOCTU npu
npuobpeTeHUn paxe OAHOIrO My3bipbKa.

Mbl ObLIM OY€Hb OCTOPOXHbIMA. Mbl HE MbITANIUCh AaBaTb pekiaMy B ra3eTax. Ml
pacnpoCcTpaHAAM MPOCNeKTbl OT AOMa K AOMY B ropojax C HaceneHumem cBbiwe 1500
yenoBeK. Mbl AN pPacCbUIKM COCTaBUIN CAUCKM FNaB CEMENCTB B KaXAOW AepeByllKe.
Bcero B cnucke 6bin 86 000 agpecoB B CUWA M KaHaje. B Te AHM B CeNbCKOM MECTHOCTU
OTCYTCTBOBaJla AOCTaBKa.

MeToAbl, KOTOpble Mbl MCMONb30OBaNN TOorjaa, CenMyvac He NPeACTABAANT MHTepeca. YCIOBUSA
M3MEHWINCb. Mbl Tenepb 3HAaeM, 4YTO raseTbl obecneymBawT camoe AelweBoe
pacnpocTpaHeHne NnwHOro npeasioxeHns. Ho Mbl rojamy pacchiaii U pPacnpoCcTpPaHANN Mo
400 000 npocnekToB B [A€Hb.

MOTOM Mbl OTKA3aJMCb OT 3TOW MPAKTUKM U CTanu pasMewaTb peksamy B raserax. Msl
JOCTUrann pe3ynbTaTOB MNPU CHUXEHUN PACXOAOB HA ABe TpeTu. Mbl TpaTWiM HA ra3eTHYI
peknamy $400 000 B roa, u s cam B UTOre cpenancs NUAEpoOM pekfambl. 3AeCb f XO4y
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NoAYEPKHYTb TO, YTO MOU MpeasoxeHUs 6bin BCcerpa anbTPyYUCTUYECKUMKU. A Bcerga
npegnaran ycnyru. KTo yrogHo 6e3 BCSKOro pucka Mor fgenaTtbh TO Xe camoe. B wbom
cnyyae, nubo pe3ynbTaTbl NpeBbilasn obeuaHHble, MO0 pPacxoAbl OKA3bIBA/IMCb HYEBbIMU.
B Te AHM He 6bl10 HMYEro, 4YTO MOr/0 6bl C 3TUM CPABHUTLCA.

B pekname M MepyeHAaW3UHre 3TO BCerpa cieAyeT YyUYuTbiBaTb. HYXHO MepensioHyTb
ApYyrux KakuM-TO obpasom. CneayeT npeajsaraTh npeumyllecTBa B KayecTBe, ycayre nubo
YC/IOBUAX WN Xe CO3AaBaTb OYEBWAHOE MNPEBOCXOACTBO, NpuBOASA (aKTbl, KOTOpble Apyrue
He YNOMMHAWT. MPOCTO BbIKPUKMBATbL CBOE MMA WM bpeHA — HeAOCTAaTO4YHO. 3acTaBNAThb
noaen KynuTb Yy Bac, a He y ApYyrux, NPOTUBOPEUYUT YesIOBeYeCKOoW npupone. HyxHO
3HaTb CBOWX KOHKYPEHTOB, 3HaTb, YTO NpeajarawT Apyrue, 3HaTb, YEro XOTAT JIOAU.
Jlo Tex nop, noka Bbl He byaeTe yBepeHbl B TOM, YTO Yy BaC WMEWTCA Cepbe3Hble
npevMylulecTea, rayno BBA3bIBaTbCA B 6UTBY. HEBO3MOXHO AONT0 AYpadyuTb fLen,
KOTOpble pacyeT/NIMBO TPATAT AEHbrM. HUMKOrAa He TpaTbTe AeHbrM Ha TO, 4YTOObI
3anonyynTb NOKynaTenen, noka Bbl He yBepeHbl B TOM, YTO CMOXeTe UX yAepxaTb. He
HYXHO HEeJOOLEHMBATb WX 3APaBbIA CMbIC/I. CobupanTe UHhDOpMaLMIO O NAAX, KOTopble
CUMTaT CBOW KOMEWKW. S NpoBes WecTb C MNOMOBUHOW NeT B PacuHe. PaboTa HauyMHanach
B 7 4acoB yTpa. Mbl 3HaAu, 4TO yeMm 6osnbuwe Mbl paboTaem, Tem 6ofblle NPEUMYWECTB Mbl
ngnyqaeM. A HaM NPUXOAUNOCH KOHKYPUPOBATb B OAHOM M3 Haubosniee KOHKYPEHTHbIX
obnacTein.

Mol pa60lm17| AeHb HUKOrjaa He 3aKaHyuBanca B opuce. [oMa y MeEHA uMmenacb nuwyuwas
MalWMHKa. S CMOTpesl Ha JieKkapCTBa He TOJIbKO KaK Ha TOBap, HO U KAaK Ha Cepbe3Hoe
ncnolTaHne Ana MOUX peKJlaMHbIX cnocobHocTeln. NnosTomy B cBoboaHoe BpeMAa A pa60Tan n
B 3TOM HanpaBJiIeHUA.

PeknamMon AoKTopa llyna 3aHMManocCb peksamMHoe areHTcTBo J. L. Stack Advertising
Agency. S 3akJluuMa C HMM JOrOBOp, 4YTOo byay nucaTb AN Hero BCW peknamy. PacuH
6bl1 NPOM3BOACTBEHHbIM LEHTPOM. S 3aHMMa/ICS PEK/amMOM MPOU3BOACTBEHHbIX (GMPM. U Ha
KaXAoOW M3 HUX S5 MHOIMOMY YYWICH.

OAHMM K3 KJIMEHTOB areHTCTBa Obia kKomnaHus Montgomery, ward & Co. S nucan ans Hee
peknamy u pyKOBOAWA pPeKJIaMHbIMM KaMmnaHuMsaMW. Mbl BMecCcTe pa3paboTanM M ocywecTBUIU
MHOFO MNPOEKTOB. S BCH XM3Hb NPUAEPKMBANCA NPUHUMNA He obpawaTbCa K N0AAM, Kak K
ToNMne. Hanpumep, ec/n XeHWWHA HanuMcajsa O WBENHOM MaWWHKe, Yy Hee Ha yme bbina
TONbKO 3Ta MawMHKa M Huyero bonee, Te roabl obwenpuHATas MpakTUKa COCTOsA/la B TOM,
4TOOBI paccbyiaTb BCEM OAMHAKOBbIE KaTanorwu.

S HacTauMBa/l Ha TOM, 4YTO KaxAbli MPOCUTEsNb AOJIKEH pacCcMaTpuMBaTbCHA Kak
WHAMBUAYAbHLIN NEePCNeKTUBHLIM NOKynaTesb, KOTOPLIM Npuwen B MAarasuH. Y Hac uMmencs
OTAE/NbHbIA KAaTa/lor MO WBEMHbIM MallMHKaM C AeTas/ibHbiM OMMCaHMEM M YKa3aHMEM LEH.
KaxaoMmy, npucnaswemy 3anpoc, Mbl HanpaBAsAW CNUCOK JIOAEN B ero OKpyre, KOTOpble
KYNWIM Hawy WBEWHbIE MaWWMHKW, npeanaras obcyauTb nNpuobpeTeHns C UX BraAesbLamu.

Tak S yCBOWI elle OAWH LLeHHbIA MPUHUUN peksiambl. [pU NMPOBEAEHUN WWPOKUX KaMMaHWUA Mbl
CKJ/IOHHbl OTHOCUTCA K JIIOAAM KaK K «Maccam». Mbl 0bblMHO pa3bpachiBaeM Hawu cemeHa B
Hajexae, 4TO 4YacTb U3 HUX rAe-TO MpopacTeT. DTO C/UWLIKOM pacTouUTesibHas NpPaKTUKa,
4yTObbl KOrjga-nMbo OKynUTbCA. OT Hac TpebyeTcsa A0CTyyaTbCAa A0 Kaxaoro 4yenoBeka. B
peksiame Mbl AOJIXHbl OTHOCUTbLCS K JIOASM TaK, KAaK Mbl OTHOCUMCS K HUM MpU JINYHOWN
npopaxe. CoCpefoTOYbTE BCe Balle BHUMAHWE HA WUX XeNaHUAX. AHAU3UPYUTe
noTpebHOCTU CTosWero nepej BamMu 4yenoBeka. Kakum 6bl macwTabHbiM HU 6b1 Baw 6Gu3lHec,
BHUKaWTe BO BCe peTanun, nbO M3 MasNeHbKUX AeTaslen COCTOUT BCe.

Euwe oAHY peknamHylw KamnaHuw, pabortasa Ha J. L. Stack, s npoBen ans nuBa Schlitz.
B Te roabl Schlitz 3aHumano nAToe MecTo no npojaxe. BCce NMUBOBApPbl TOFO BpPeMeHwu
paToBaNM 3a YUCTOTY. C/IOBO «YUCTLIN» OHWU MUCANM OrPOMHbIMU BYKBamMuM. HeKoTopble
MCMNoSIb30Ba/sIN XYpPHa/ibHbI PA3BOPOT, 4YTODObl HANUCATb ero eue 6o0see KPymnHbIM WPUHTOM.
BCce 3TO BMeYaTnANoO NOAEN TaK Xe, Kak BoAa YTKY.

S nocewan WKoay MMBOBAPOB, 4YTObbl OCBOUTb WCKYCCTBO MMBOBAPEHUS, HO MHE 3TO Maso
nMoMorno. 3aTeM A 3aHANCA U3y4YeHMEeM MUBOBAPHU. 06Xoas ee, A yBUAEN 3aCTeK/eHHble
nomeljeHus, NMBO, nepeTeKkawlwee no Tpybam, W cCnpocun, AN Yero OHWU CAyxaT. MHe
Pa3bACHUAN, UYTO BO3AYX B 3TUX MNOMEUEHUAX CneuuManbHO OYuileH, 4Tobbl NUBO
OX/JlaxAanocb B 4uCTOTe. S yBuAen 6onbume ¢GUAbTPbI, 3anosiHEHHbIE LEeNIwn030M u3 benon
ApeBecuHbl. MHe paccKasanu, Kak MPOUCXOAUT GMUAbTpauMs NuBa. MHe TaKxe nokasanu,
Kak ABaxAbl B AeHb BO M3b6exaHMe 3arpsi3HEHUA OYMIAKNT Kaxapil HACcOC U Kaxayw Tpyby.
Kak OyTbUIKM MOKWT 4eTbipe pasa Ha crneumManbHOM 06OpyAOBaHMM. MHe nokasanu
apTe3nMaHCKue CKBaXWHbl rnybuHon 6onee 1000 MeTpOB, M3 KOTOPbIX MOJyYan YUCTYIO
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BOLY, HECMOTPS Ha TO YTO MUBOBAPHA CTOSAJIAa Ha O3epe MUYMraH. MHe nokasanu bakw,
rae nNWBO BLIAEPKMBANIOCH B TeyeHMe WecTU MecsileB A0 TOro, Kak OHO monajano K
noTpebuTento.

MeHs npoBenu B nabopaTopuio M NoKasaau OpPUrMHANbHY Kamepy ANs BbipawmBaHus
MATEePUHCKUX Apoxxken. Mpu ee pa3paboTke 6bino npoeeseHo 1200 3KCNepUMEHTOB C Lebio
BbIMTM HA HAUNYYWMA BKYC. BCe ApPOXXM, MUCMNOJSb3yemble Ans M3rotoeseHusa nuea Schlitz,
nonyvyanu m3 3TON 3aKBACKWU.

S BepHysica B ohMUC NOpaxeHHbIM. S cKasan: «MoyeMy Bbl He paccKa3biBaeTe soaaM o6
3TUX Belwax? Moyemy Bbl NPOCTO MbiTaeTeCh NepekpuyaTb [Apyrux, roBops, 4YTO Balle NUBO
yucTtoe? Moyemy Bbl He MOKa3biBaeTe, KaK Bawe NUBO MOAYYAeTCHA TAKUM YUCTbIM?»

MHe OTBeTWIn, 4YTO UCMNOJIb3yeMble 34eCb Npouecchl Masio Yem OT/IMYawTCA OT TeX,
KOTOpble NCNONMb3YHT KOHKYPEeHTbl. be&€3 HUX NPOCTO HEBO3MOXHO MOJIYYUTb XOpollee MNUBO.

A HepoymeBasn: «HO Mo4yeMmy Torjaa Apyrve He pacckasbiBawT o6 3Tom? Jlobon, KTO
nonajeT Ha Bawy NUBOBAPHW, byaeT nopaxeH. ECAM o6 3ToOM HanucaTb MaTepuan, OH
npousBefeT Ha BCeX Heu3rnaaumoe BrnevaT/ieHue».

UTak, S OnMcan 3TU 3aCTeKJ/IeHHble KOMHATbhl MU BCe, 4YTO BAMSAET Ha YUCTOTY nuBa. 4
onucan, Kak M3rotaBauBawT nwboe xopolee NMBO, O YEeM HUKTO HUKOrAa He pAorajasncs
paccka3aTb. S HaAMONHWI CNOBO «4YUCTOTa» CoAepkaHueM. Uepe3 HECKOJIbKO MecsleB C
nAaToro mecta Schlitz no npogaxe BbIWIO Ha NepBoe. W No Cel AeHb Ta KaMmnaHus
ocTaeTcd OAHUM U3 MOUX BenMyammx AOCTUXEHMM. HO OHA TaKxe cTasla OCHOBOW AJif
MHOMMX APYruX KamnaHun. S BHOBb M BHOBb M3sarajn npocTble GakTbl, obwme ana Bcex
NpPouM3BOAUTENEA TOW WUAM MHOW OTpacC/in, KOTOpble CYUTASIMCH CJIUKOM
pacnpocTpaHeHHbIMU, 4YTObbl O HMX pacckasbiBaTb. HO TakoM pacckas obecneyuBan
NPOAYKTY, KOTOpPLIA Obi1 BNepBbie C 3TUM YBSAA3aH, NPECTUX U Jefan ero 3KCK/3UBHbIM Ha
JONrne BpemeHa.

3Ta CUTyaums oKa3biBanaCb XapaKTepHOW AnA MHOrMX BUAOB 6Bu3Heca. Mpou3BOAUTENb
cvKoM 6AM30K K CBOEMY MNPOAYKTY. BCe ero MeTofbl KaxyTcs eMmy ObblieHHbIMU. OH Aaxe
He MOHMMAaeT, 4YTO HecneuvanucToB OHU MOTYT BOCXMWATb U YTO (GAKTbl, KOTOpble OH
BOCMNpPUHMUMAET KaK camo coboi pasymewumecs, CnocobHbl BbIAENUTb €ro M3 TOJMbl
KOHKYPEHTOB.

NosobHas KapTuMHa HabnwpaeTcs nNpu peweHUd BONbWMHCTBA pPeKNaMHbiX 3ajad. MpoAyKT
MOXET He ObiTb YHMKa/lbHbiIM, He BK/YaTb B Cebss 0CObbiX MpojaiiMx MOMEHTOB.
BO3MOXHO, €ro aHasorM MoryT MpPOM3BOAWUTb MHOIMe. HO pacCKaxuTe O TOM, C KaKuM
ycepAaMeM Bbl CTapaeTeCb C034aTb NMPEBOCXOAHbIM NPOAYKT. MMpobyauTe MHTepecC K
OYHKUMAM M 0COBEHHOCTAM, KOTOpble MHOFME CYMTAKT OObIMHBIMM W He MNPeTEeHAYKT Ha HUX.
ECNX Bbl pacCKaxeTe O HWUX MepBbiM, 3TU OCOBEHHOCTW MPUNUWLYT TOMbKO Bam. Ecau
Apyrue noToOM HAyHyT Ha HWX NpeTeHAOoBaTb, 3TOo byaeT paboTaTb Ha Bawy peknamy. B
MUpE Masio peKaMuMpyeMbiX NPOAYKTOB, KOTOpble HeNb3sl CbIMATMPOBATb. HeMHOrve M3 Tex,
KTO 3aHMMaeT BejylWMe MNo3uuMM B MPOMbILIEHHOCTM, 06/1a4alT KaKUM-1MB0 3KCKIW3UBHbIM
npenmylecTBoM. OHU MPOCTO MEPBbLIMA pacckalann o cebe ybeauTesnbHble (aKThbl.

M-H Uupyc KypTuc m3 Curtis Publishing Company noBepan MHe WHTEpPECHYW UCTOpWUI,
CBSI3aHHYW C ToW KamnaHuen Schlitz. OH HMKOrga He NUA MUBO U HA CTpaHMUAX €ro
XypHana Ladies' Home Journal crnoBa «MNMBO» WM «BUHO» He YNoTpebnsanucb. Ho OH
B3An C cobol B BaroH-pecTtopaH B noe3ge 3k3emnnsap Life c peknamon Schlitz.
PekflaMa ero HacTOJIbKO 3auMHTepecoBana, 4YTO OH 3aka3an b6yTbuiky Schlitz. OH 3axoTen
nonpoboBaTb HAMUTOK, WM3rOTOBJIEHHbLIN C COONIAEHMEM YCNOBUA WAEANbHOWN YUCTOTHI.

B PacuHe y MeHA 6bin npuatenb JXxuMm PoxaH, MesTKUi Knepk. OH 6bin BNONEH B WKOJIbHYHO
yynTeslbHULY, HO ero MaJieHbKoe XaJloBaHbe He Nno3BOJiAZI0 eMy Me4yTaTb O XeHUTbbe. Y
Hero b6bia uaes cBA3aHHas C MHKY6aTOpaMM. M OH nonaran, 4YTOo peanulauus 3TON uaeu
NnoO3BOZIUT eMy 3apa60TaTb AOCTATOYHO ANA TOro, 4YTobbl XeHUTbCH.

A noobewan emy M3yuyuTb 3TY WA U CAenan 3TO S NpoYUTan OKONO 75 KaTanoroB wu
pekfnam, NoOCBSAlWEHHbIX WHKybaTopam. Bce OHW 6blAM OYeHb MOXOXUMW. BCe NPOU3BOAUTENU
CTapaJncb 3aBJieyb MNPOAABLOB. S MpoaHaNU3UpoBas CUTyaUuw, CTpemsacb pa3paboTaTh
YHUKa/bHbIM CNOCOb6 aTaku.

A Hawen ¢epmepa, 3aHuMawueroca paspeageHnmem Kyp, U nonpocun paspelieHna HanncaTb
npocnekT OT ero uMmeHu. OH Obl1 OYeHb He3aBUCUMbIM U NAeBaTb XOTeN Ha yyxmne MHeHuA.
MME@HHO TakuMm A U npeacTaBuN ero B nNpocnekTe. MU3si1aras BCe OT €ro UMeHU u
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ncnonb3ysa GakTbl, KOTOpPble OH MHe MpPeAoCTaBW/A, A HUMKOrO He MPOCUA MOKynaTb
MHKybaTopbl Racine. A NpocTo Aenuncsa ero onbiTom. OH nepenpoboBan camble pasHble
MHKY6aTOpbl U pPa304apoBasiCA B 3aBEPEHUAX UX U3roTOBUTeNen. OH Hay4duncs
3apabaTbiBaTb A€HbIM M AENUICSA CBOWM OMbITOM. OH MOMOXET COBETOM JioboMy, KTO roTOB
nocnefoBaTb €ro npumepy, HO OH He NWOUT Tex, KTO clefyeT OyKBaJibHO KaxAoMy
COBEeTY.

3Ta uaea cpaboTana. BONbWMHCTBO Xenawwmx nNpuobpecTu MHKYybaTOpbl NPOCKMAM NpUCNaThb
MM no 5-6 kaTanoroB. Bce OHW BbIMAAENN OAMHAKOBO, KPOME MOEro. Mol 3HaKoMua C
NPOCTbIM U MPAKTUYHBIM YENIOBEKOM, KOTOPOMY MpUsSTHee okasaTb YCAYry, 4em npoAaTb. WU
NpakTU4YHble NIIAWU, Xenawume 3apaboTaTb, C/leAOBaIN €ro npumepy.

Ho WHKybaTopbl Racine CTowaM AOPOro. MHOrMe, Ha KOro npousBes Brne4vyaT/ieHUMe MoWn
TeKkCT, konebanucb, Korja OHM CpaBHMBANM C APYFMMU LeHamu. [O3TOMY Sl YIOBOPWI
r-Ha PoxaHa OTKpbITb APYrylw KOMMNaHuw, noj Ha3BaHuvem Belie City Incubator Company,
M OT ee WUMeHW npeasaraTb WUHKYybaTopbl Mo Ooslee HU3KUM LEeHaM, HO C APYrumu
npojawunmm MOMEHTaMU.

Mbl OoTCneAaunu 3anpochl 06 MHKybaTopax Racine 3a AecaTb AHel. BcTpeyas
CKO/IbKO-HUOYAb 3HAuYUTeNbHOe COMNPOTUB/IEHMEe, Mbl Mpeasarann uHkybaTopel Belle City.
3TO AABa/i0 HAM BO3MOXHOCTb MpoAaBaTb bonblemy 4yuciay nokynaTenen. B MPOTUBHOM
c/alyyae, Kak Obl Mbl HW CTapasucCb, Mbl HUKOrAa Obl He 3apaboTann. BNoCcAeACTBUM T-H
POXaH pacwmpun KOMNAHUIO. A U3 ero KOHKYPEHTOB TeX BPEMeH S He 3Hal HWKOro, KTO
6bl BblAepxan 60pbby.

B PacuHe Mbl CO3AABa/M M peKJamuMpoBasiM Apyrue Buabl busHeca. OAHWUM M3 HUX Obin
Racine Bath cabinet, apyrum — Racine Refrigerators. OT/JWYHbLIA PEKJIAMHbIA OMbIT,
WCKJIYABWUIA HeonpeAeneHHOCTU U NOBTOpbI.

Racine Shoe Company, npousBoaMBlLAf OTAWYHYW OOYBb, pacnosaranacb B LeHTpe
pernoHa C pa3BUTON KOXEBEHHOW WHAYCTPUEN, Mexay UYMKaro u Muayoku. OB6yBb KOMMAHWUK
npojaBanacb ontom B cpepHem 3a $2,15 3a nmapy. S opraHm3oBas TakK Ha3biBaembin Knyb
Racine, KOTOpbIA npoaaBan obyBb 3TOW GUPMbI YieHaM Kiyba Mo CHUXEHHbIM LeHam, 3a $3
3a napy C AOCTaBKOW. § npeanaran Ha Bblbop obyBb wWecTu BUAOB. OOYyBb CToMNA MHe B
cpeaHem $2,15 3a napy, cpeiHSsi CKuAKa cocTaBnsna 35 UEeHTOB C napbl, a 4yucTas
npubbnb — 50 LEeHTOB Ha mapy. HO 4neHCTBO obxoawmnocb B 25 LEHTOB, M HUKTO He Mor
nokynaTtb, He byayuu uyneHom knyba. Jlanee s CTaN pacceiaTb C Kaxaow napon obyBu 12
UYNEHCKMX KapToyeK C KaTanoramu. Jitobon, KTO npojaBan 3Tu 12 KapToyek, nony4yan
npaBo nokynaTb 0byBb MO LeHe 12 UEeHTOB 3a Mnapy. YNeHCTBO AABaNO BO3MOXHOCTb
npuobpeTtaTb napy obyeu 3a $3, c 12 AONONHUTENbHBIMU CepTUDUKATAMU, KAXABIA U3
KOTOpbIX CTOWN 25 UEeHTOB.

Takum obpa3som, s npogaBan 3a $3 obyBb, KoTopas B MmMara3mHax ctouna ot $3,5 mo $5.
Ho npeanoxeHWe pacnpoCTPaHANOCh TOJbKO HAa OrPaHMYEHHbIn KOHTUHIeHT 4YJeHOB Knyba.
Kaxbll noKynaTeNlb MPWU XeNaHUM MOr MpojaBaTb YJIEHCKME KAapTO4YKM 3a 25 ULeHTOB.
Korga Mosi peknama npuBesa MHE HeCKOJIbKO MNoKynaTesiel, OHM CTalu MOUMWU MPOAABLAMM.
Takum obpa3om, Hebosnblias peksamMHas KamnaHus BbUIWIACb B CYyLWECTBEHHbIM BU3lHec.
BCKope A npeB3owes BO3MOXHOCTM Racine Shoe Company, M NOCTaBKW CTanu
3a/lepXnBaTbCA.

Jloxkon perTts B 6ouyke mepa 6bio TOo, 4TO 0byBb He BcCerga noaxoawna no pasmepy, a f
rapaHTMpoBas, 4YTO oHa byaeT moaAXoAMTb. Bo3BpaTbl B CBSA3M C 3TWUM Morsjowanu
3HAYUTENIbHYI 4YacCTb MOMX [AOXOAOB. HO B TO Xe BpeMmsa A npuobpeTan AONOJAHUTENbHbIN
onbIT NpPojaxM. MHe yAanoCb NPOCNeauTb, KaK 3aKa3uuMKKM Npu NpsAMOM MAM MHOM npojaxe
BANAIOT HA nocneaywume 3apaboTku.

B Te AHWM A NpOAONXAn pPeKSaMUpPOBaTb PO3HMYHbIE NPOAAXM NO BCEW CTpaHe. 4
3KCNepuUMeHTUPOBaAs Ha MecTax C pPa3HbiMM MeTOoAAMW MNpPOoAAX. OOHApyXuBas METOA,
KOTOpbiM aaBan 6onbwykw npubbib, S coobwan o HeM aunepam. Bce 3To s genan no
Beyepam, BMIOTb A0 rNyb6OKOM HOYM, TakK YTO HA COH BpeMeHW He XBaTano. S ropen
XenaHuem onpeaennTb Cnocobbl, Kak 3aCTaBUTb JIOAEN COBEPWMTb MOKYNKWU, W A HaXOoAun
MX BO MHOXeCTBe. Bce, YTO MHe TOraa YAAnoCb, 3a/0XUN0 OCHOBY AN AOCTUXEHUA
MOero AajbHenwero ycnexa.

obpaTunca c npocbboli conpoBoxiaTbh €ro B noe3jke B TOPOHTO. S COrnacuiaca TONbKO
MOTOMY, YTO MHe 6bUIO NPUATHO ero obwecTBO U XOTeNOCb HEMHOrO OTAOXHYTh.

B TOPOHTO OH MpPefoCTaBWN B MOe pacnopsixeHue aBToMoObUNb U rupa. Tpu AHA S e34un
CTpaHuua 30



Mosi XM3Hb B pekname. Knoa XonkuHc buckshee.petimer.ru
Mo UMHCTUTYTaM U NIOASM, KOTOpble 6blIM CBUAETENSAMU pe3ynbTaTUBHOCTU Liquozone. 4
HUKOrAQ npexie He cChbllwan noAobHbIX PacCKa30B. B KOHLE TpeTbero AHA A ckasan: «4
ObHapyXMn 34ecb elle OAHY MPUUYMHY, MO KOTOPOM He MOry MPUCOeAMHUTbBCA K BaM. S He
HaCTONbKO BEIMK, 4TObbl pacckasbiBaTb MMpy 06 3ToM npenapate. S He MOTy ero no
JOCTOMHCTBY OLEHWUTb. MO3TOMYy S Mpowy BacC CHOBA MeHS 3abbiTb».

HO 3TOT 4YefNioBeK He MpPU3HaBa/N OTKa30B. HECKO/NbKO [Hel CnycTAa OH BHOBb npuexan B
PacuvH, W Mbl BCHO HOYb 0BCYXAanu NpoekT. B yeTbipe yTpa, M3MyYeHHbI BCEN STOW
HEeCYpPa3HOCTbi0 U MOATANKMBAEMbIA YYBCTBOM A0Mra, A MNPUHAN HAKOHEL, ero COBeplleHHO
HeMHTepecHoe C (UHAHCOBOM TOYKWU 3pEeHMA MpeAsioXeHue.

MHe He nonarasochb XajoBaHbe, MOCKOJbKY Ha 3TO He 6bN0 AeHer. BMecTO 3TOro MHe
npeanarannucb 25 % B KoMnaHun-6aHkpoTe. 9 AONXeH 6bl1 MOKUHYTb MOW pecnekTabesbHbIN
ohuC M nepececTb 3a rpybbii COCHOBbIM CTOJM. MKC K 3TOMY — OCTAaBUTb CBOUX APYy3en U
Konsier n obwaTbCs C He3HaKoMmMuamuM. MHe MPeACTOs/I0 MPOMEHSATb CBOW YWOTHbIA HOMEpP B
oTefe Ha o3epe MuMyuraH Ha obwapnaHHoe xwunbe 3a $45 B Uumkaro, rae Mos XeHa
BbIHYXAeHa 6b1a paboTaTb. 9 AONXeH 6bl1 XOAUTb MeEWKoM B OHUC U3 COOBpaxeHUn
3KOHOMMU, 4YTOObl HE TporaTb OT/IOKEHHbIX AeHer. B PacuHe s 6bil CYACT/IUBLIM
BNajenbleM aBTOMOOBUNSA C MapoBbIM ABUraTenem, NepBoro B ropoje. Tenepb A AOJIXEH
6bl1 OT HEro oTKasaTbCH.

MOM Apy3bs yCTpauMBaiM BeYEPUHKM, M HA BCEX HMUX 3ax0AMN pPa3roBOp O MOEN FAynocTu.
CO MHOKW B YMKaro oTnpaBunachb uLenas Aenerauusi, 4Tobbl Mo gopore OTrOBOPUTb MEHS OT
Henenown BLIXOAKW. MOM cambii BAU3KWMIA APYr — U TOT OCyxAan MeHa, ynpekas B
OTCYTCTBMM 34paBOr0 CMbiC/Na.

A yBepeH, 4YTO HEMHOro J/ijen BCTynaJu Ha HOBOoe nonpuiule B bonee yrHeTawluen
obcTaHOBKe. HO 34eCb A BHOBb XO4Y MOAYEPKHYTb, UYTO Kaxaoe 3HaMeHaTesibHoe
CcBeplieHMe B MOel XM3HU MPOUCXOAUNO B YC/IOBUAX TAKOrO COMPOTMUBJIEHUA. KaxAbli HOBbINA
war o3Havyan ABMUXEeHWe BBEpX, HO BCerpa BCTpeyas COMpPOTUBEHWE BCEX MOUX Apy3en.
KTO 3HaeT, MOXeT, 3TO ObIO CBA3aHO C TeM, YTO BCe OHM, byAyuuM arouctamum, XoTenu,
YyTObbl A OCTA/ICA C HUMWU.

S nonajan B KpUTUYECKMe CUTyaumu, KOrAa Ha KapTy CTaBWIOCb HeyTo 6bosnee BaxHoe,
yeM AeHbrnM UM buM3Hec. U NpUHUMATb pelieHUs MHe MPUXOAUNOChH OAHOMY, BCerja
npeojoneBas OrpoMHOE COMPOTMB/EHME. KaxAoe Cepbe3Hoe peleHue, KOTopoe A
NnpuvHMMan, O6bIMHO BLICMEMBANIOCH MOUMW APY3bSMW. MOW Camble 3HAaYMTesnbHble nobeapl C
TOYKM 3pEeHUss AOCTMXKEHUA CYaCTbA, MaTepuasbHOro 61aronoNyyns MANM COAEPXATENbHOCTU
JOCTUraNUCb Ha (oHe Mno4yTu BCeobulero npespeHus.

Ho A paccyxaan Tak. CpeAHUN 4YesloBEeK HeycrneueH. Mpl BCTpPeYaeM O4YeHb Maso JoAen,
JOBUBLINXCA CBOEW LEenu, Mo-HACTOAWEMY CYACT/IMBLIX WM YAOBNETBOPEHHbIX. TOraa
noyemy xe Mbl, YAA4UBble, AOJIXHbl MO3BONATb OOMBWMHCTBY PYKOBOAUTb HaMU B
BOMPOCAX, XW3HEHHO BaXHbIX AN HAC? S NO3HAN ycnex B AOCTATOYHOW Mepe, cyacTbe B
M36biITKEe, a Takke abCOMWTHYW YAOBIETBOPEHHOCTb. EC/AM b6bl A CneaoBas COBeTAM MOMX
apy3sen, s nuumncs 6bl 3Ton boxben bnarogaTv. Mo 3TOW MpUUYMHE A CaM HUKOMY HUKOraa
He [aw COBeTOB. Kax[bll BOJSIEH MPOXUTb CBOW XU3Hb U CAeNaTb CBOW COOCTBEHHYH
Kapbepy. HeT HapobHOCTM B HABA3bLIBAHMM APYIUM XeJaHWi M BO3MOXHOCTEW. HekoTopble
noaM OoT npupoabl crabbl. HeoaobpuTesnbHOE C/IOBO B KPUTUYECKUA MOMEHT MOXET MOMEHSTb
BCI0 MX XWU3Hb. Torpa coBeTYyMK bepeT Ha cebA BCH0 OTBETCTBEHHOCTb. S He wwy
OTBETCTBEHHOCTM TaKOro poja. PeknaMa YyYMT HAC TOMY, UYTO HalM CyXAeHus
HeCOBeplWeHHbl, Adxe B Belwax, KOTopble Mbl, Ka3anocb bbl, 3HAaeM OYeHb XOPOLO.
NMnos>ToMy, pa3aaBas COBeTbl, Mbl MMEEM WAHC OWMBUTbLCA U HABPEAUTb.

MTakK, A4 CTasl 3aHUMATbCA Liquozone B CNOXMBWKMXCA 0OCTOATENbCTBAX. S C/IOBHO nrpan
B a3apTHyW Urpy. UYeTbipe 4yesoBeka 3a YyeThipe roga BCe 3aBaauinm. U Tem He mMeHee Ha
3TO BeCbMa COMHUTeNbHOEe npeanpuaTne A CTaBua BCe, 4YTO UMen.

Kaxablh AeHb S BblllarMBan Mo napKy, MblITasCb pa3paboTaTb MOAXOAAWWA MAaH. A
NPUAEPXUBANCSA CBOUX CTapbiX KOHLEeNnuun. OKasbiBau YCNyry nydwe, 4yem 3TO Aenawt
Apyrve, v Tbl MOJy4YMllb WAHC NObeaAUTb.

Kak-To yTpoMm s Bowen B OoHUC CO CMOBAMU: «Y MeHs eCTb noTpsAcawwas wuaesa. [aBawn
KYnuM nepBble OyTbUIKM MO LeHe 50 LeHTOB. 3aTeMm NpPeAsioKMM MOKynaTensaMm rapaHTuio Ha
6YTbIIKM CTOMMOCTbIO 6 A0M1ApOB. Mbl NaTWMM 3a nepBble BYTbiIKM. ECAM 3TO UCMNbITaHMe
BAOXHOBUT KJMEHTA Ha NpPOAOSiXeHWe, BO3bMeM Ha cebs pUCK 3a BCe OCTasibHoe».

MOV MmapTHep npuilen B yxac. OH cCKa3an: «Mbl baHKpOTbl. Baue npeanoxeHue BBeprHeT
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Hac B XaocC».

TeM He MeHee S MOJNYYW1 ero paspeleHue onpoboBaTb CBOW MJaH B AecATKe Hebosbumx
ropoAoB WnnuMHonca. Mbl becnnaTHO npeanaranuM OyTbUiKy CTOMMOCTbIO 50 LeHTOB. [ns
KaxAoro obpaTMBLWEroCsA Mbl BbICbUIA/IN MECTHOMY anTeKapw 3aka3 Ha OyTbUIKY U YyBepssu:
«Mbl OMAATUMY .

Mbl TaKXe BbiCblnanuM obpaTMBWEMYCA FapaHTUIO C NpejnoxeHMeM npuobpecTu wecTb OYTHINOK
CTOMMOCTbI0 OAMH AONNAP — KaXAYWw 3a NSATb AOMNAPOB. FapaHTU NOANWUCHIBAN anTeKapsb.
ECnU pe3ynbTaTbl NPUMEHEHUS 3TUX WeCTU OYTbUIOK OKaxXyTCs HeyAOBIeTBOPUTESNbHbIMU,
Kaxapii ponnap byaeT BO3BpaleH.

Bbl npeacTaBnsieTe cebe, Kak TPYAHO 6bIO OTKA3aTbCsA OT TAKOro MNpeasioxeHua? UYenoBek
nonyyan 6ecnnatHo OYyTbUIKY CTOMMOCTbH Mofajonnapa. 3aTeM NapTUO CTOUMOCTbH MNATb
JlONIIapoB C rapaHTuen. MpPoCTO CKaxuMTe CBOEMY anTeKapw, 4YTO Bbl HEAOBOJIbHbI, — U
BaWW AeHbrn BO3BpawawTcs 6e3 pa3roBOpPOB.

3To 6bNO nNpejnoxeHve, OT KOTOPOrO HM OAMH pPa3yMHbIM YeNOBEeK O0TKa3aTbCA He Mor.
MOCKO/IbKY JIOAN B MAacCe CBOEeN pa3yMHbl, A 3Han, 4To OOMBUWMHCTBO NoTpebuTenen,
KOTOpPbIM HYXeH 3TOT MPOAYKT, MPUMYT Hawe npeasioxeHne. OT Hero ObUIO MPOCTO
HEBO3MOXHO OTKa3aTbCH.

Mpu NpoBeAeHUM WUCMbITAHUA AAaHHOW CXeMbl Mbl HalIM FOpPoOAd, B KOTOPLIX HalM 3anpochl Ha
becnnaTHble OYTbINKM CTOMAM Ham no 18 ueHTOB 3a O6yTbKy. Mo npowecteun 30 aHen
BbIACHW/IOCb, YTO Mbl OTOBapuBaeM OJAHOrO Mokynatens B cpeaHeM Ha 90 ueHTOB. MpubbINb
oT Hamgx/nponam 3HAUYMTENIbHO MpeBbiCMNA pacxoibl HA peknamy, a BO3BpaTbl COCTABUIMU
MeHee % .

A 3apyynsica yBepeHUsIMM Halmx napTHepoB-anTekapen, YTO OHU byayT oTClexuBaTb WU
tukcmpoBaTb pe3ynbTaTbl, MOC/Ae Yero pasocnaan 3Ty WMHPOPMALUK APYIrMM BenyWUM
anTekapsaM, BblbpaB MX MO OAHOMY B KaxioM ropoje. 1 TakkXe HanoMMHan o pe3ynbTaTax,
NONYYEHHbIX MHOKW A1 HUX NO APYIrUM NekapCTBam. K KaxaoMmMy MUCbMY A npunaran
KOHTPAKT, B KOTOPOM OroBapuBasacb pekfama. COrnacHoO 3TOMY KOHTpaKTy BCe 3anpochl
Ha nony4yeHue becnnaTHoOW OYTbINKM Nepekayvasnucb Ha OAHY anTeKy. YcioBuem 6bin
3aka3, CyMmMa KOTOpOro Mo3BOJifANa MPEBbICUTb Pacxofbl HA peknamy. 3aka3biBascs
NPOAYKT, KOTOPbIA anTekapu HUKOraa He BuAenn. HO Mbl NOAYYUNN TaKMX 3aKa30B OT
BeAYWWUX anTeK C MOMOUbH Hawmx nucem Ha cymmy cBbile $100 000. 3aTem Mbl NpeAbABUAN
3aKas3bl HAWWM pPeKSIaMHbIM areHTam W CKasaNiu: «Y Hac HeT jAeHer, Mbl AOJXHbl Bam $16
000, KoTOpble Mbl HE B COCTOSIHAM BaMm BbiNAATUTb. HO BOT 3aka3bl OT BeAylWMX aNTeK Ha
$100 000. Mo3BoNbTe Ham 3TW 3aKa3bl UCMNOJSIb30BATb B KAyeCcTBe 3ajiora 3a pekfiamy.
3TO eAMHCTBEHHbIM, MpUYeM rapaHTUPOBAHHLIMA, CNOCOb6 AnsA BAC MNOAYYUTb AEHbIU,
KOTOpble Mbl BaM JOJIXHbI» .

AreHTCTBO MPUHAIO 3TO MpeasioXeHue, MOCKOJIbKY Y Hero He Obuio Bbibopa. AreHTbl He
UMenu npeacTaBieHUs O AOKA3aHHOM AENCTBUM pekyslaM, OObACHSAWUEM Hale MNoSoXeHue.
OHM MPOCTO pasmewanu peksambl, a pe3dysbTaTbl NOCTyNaauM M3 pa3HbIX MecT, B TOM yucsie
M3 ropoAoB, rAe Mbl MPOBOAWIN TeCTUPOBAHME. Ha CAeAylWM oA Mbl NOAYYUAU NoaTopa
MUAIMOHA 3anNpoCoB Ha becnnaTHble bOyTbiNKM. CebecToMMOCTb bOYTbiNkM bbina 18 uLeHTOB,
Kak M B MepBbIX ropojax. B cpeaHeM Mbl MpoAaBaiy MO KaxAoMmy 3anpocy Ha 91 ueHT,
YyyTb bonblie, YeM NpuM TECTUPOBAHMUM.

S Hayan 3aHuMmaTbCs Liquozone B (eBpane. Y Hac He ObUsio AeHer, Mbl eaBa Hackpebanu,
yTOb6LH NNATUTb apeHAy. B nepBbid QUHAHCOBLIM Fod, C 1 MioNA, Hawa yucTas npubbiib
coctaBuna $1 800 000. B cneaywweMm roay Mbl 3anosiOHUAN EBpOMNY. Mbl OTKPbUIN
npeacTaBUTeNbCTBO B JIOHAOHe, rae paboTtano 306 yenoBeKk. Mbl MOCTPOWIM 3aBOJA BO
opaHUMM U OTKPLIIM B Mapuxe OAWH U3 3NeraHTHeMwMx opuCoB. Yepe3s ABa roja Mol
peknammpoBanMcb Ha 17 si3blkax M NpoAaBanyM Liquozone No4YTM BO BCEX CTpaHax Mupa.

AHTUCENTUKM — HEHAZEeXHbn MPOAYKT. Ha CMeHy CTapbiM MPUXOAAT HOBble. Mbl 3TO
CO3HaBanu, nosToMmy paboTanu bbiICTpo. 3a Tpu roaa Mbl becnnaTtHo pasaany NoduTU 5
MWUAIMOHOB BYTLUIOK NOo 50 LEeHTOB. Mbl NOMb30Ba/MCb MOMEHTOM. OAHAaKo Liquozone
no-npexHemy CyuwlecTByeT M MNOo-NpexHeMy MNpUHOCUT Npubbiib .

UTo ObII0O CeKpeToM TaKoro ycnexa? MNpexae BCero CMenocCTb, KOTopas MO3BOSMAA MHe
NOCTYNUTbCSA 6€30MacHOCTb U OKYHYTbCS B HeomnpeAeneHHOCTb. 3aTeM pelieHue
becnnaTHO BblgaBaTb OYTbIIKY CTOMMOCTbI0 50 LEHTOB KaxAoMy, KTO NPUCbiIan KYMoH.
3aTeM MAes rapaHTMpoBaTb pe3ynbTaTbl. Mbl BEPWIM B CBOM MNPOAYKT M B Jioien. Ho
Kaxabli, C Kem Mbl obcyxaanu 3Ty CXeMmy, FOBOPW/I O TOM, UYTO Mbl HEOCMOTPUTESbHbI.
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Kaxabll AUPEKTOP W KaxAbll KOHCYNbTaHT 6exan oT Hac B yxace.

Pa3ymeeTCsi, eCTb WU ApyrvMe cCrnocobbl A0bUTbCA BLICOKMX Mpojax. Ho oHM TpebyioT
BPeEMEHU U He [anT rapaHTum. MonpocuTe 4venoBeka AOBEPUTLCSA BaM, U BaM NpuaeTcCs
cCnopuTb. [lpeasoxntTe CamMum 4YesioBeKy AoBepue, U BCe Cpa3y CTaHOBUTCA nervye. 4
BCerja AOBepsAn APYruM. S aHaNM3MPOBaN Kaxjoe CBOe MpejsiokeHWe AO Tex nop, noka
He Mnoflyyan YBEPeHHOCTU, 4YTO npeumyliecTBa ObIM HA CTOPOHE MoKynaTens. 3aTem f
jenan npeasioxeHve, OT KOTOPOro JioAM He MOr/M OTKa3laTbCH.

Pa3dymeeTcsi, MeHsi obMmMaHbiBanM, HO 3TOT obMaH CTOUN MHe B AECATb pa3 JelweBne, 4yem
nobble MOMbLITKU HaBA3aTh /wboe bGecnpourpbillHoe ANA MeHA npeasioxeHue. Tenepb 3TO
CTanM NOHMMAaTb MHOIMe BeAyllMe TOpProBuUbl. Bce, 4YTO Bbl MOKyrnaeTe B KPYMHOM
mMarasmHe, Bbl MOXeTe BepHYyTb. TO Xe camMoe KacaeTCs TOBapoB, OTCbilaeMblx MO MoyTe.
MHOrMe pekfiamoAaTenn paccbiain TOBapbl HE3HAKOMbIM J0ASM HA Npoby. OHWM npepnaranu:
«0onpobynte B TeyeHne 10 gHen», UNM «O3HAKOMbTECb C 3TUMU KHUFAMU», UNU «Bbl
mMoxeTe BblKypuTb 10 curap». Te, KTO C/AMWKOM LEHUT COOCTBEHHYW 3alMUEHHOCTb, MOYTU
BCerja TepnAaT MopaxXeHMe. U CTOMMOCTb TaKoOM Npojaxu yABauMBaeTCs WAM yTpamBaeTcCs
MO CpPaBHEHUI C Ny4YllMMKU pe3ynbTaTamu.

raea 8 17 neTt B peknaMHOM areHTCTBe. Havano

NATb 1eT 9 NoCBATUN Liguozone — NATb HANPAXEHHbIX JNeT. A esaun ot o¢mca K ommcy
no BCeEMY MUPY. B Kaxaoum CTpaHe A CTaJIKmBasica C HOBOWU HpO6ﬂEMOM.

Kak-To B Mapuxe A MOCeTWU1 M3BECTHOro AOKTopa. OH coobumn MHe, 4TO MOS HepBHas
cucTemMa pacwaTaHa, U NOCOBeTOBas OTNPAaBUTbLCHA AOMOM U OTAOXHYTb. TOrAa S BCMNOMHW
0 hpyKTOBOM (hepme B CNPUHT JleMK, B WTATE MMUUraH, rAe Xua B HOCTU. S BCMOMHMA
OAHOI0 MEeCTHOro XuTens, PobepTa deppuca. S C/blwasn, YTO OH MNOCTPOWI FOCTUHULY. A
nocnan emy Tenerpammy C npocbboin 3abpoHupoBaTh ANA MEHS KOMHATy M OTBET MNOAy4Yun
B Hblo-MopKe. OH CHeC FOCTUHWLY, HO Y HEro UMenucb KompopTabenbHbie MebiMpoBaHHbIE
KOTTeAXW. OT MeHsi TpeboBanoCb TONbLKO NPUBE3TM 4YeMOAaHbl.

S nocnan eMy 4yek 3a KOTTEAX M MNpuexan CO CBOMM 4yeMmMojaHOM. Tpu MecsAua A 3aropan,
cnan, urpaa v nua MOMOKO. 3aTeM S HanpaBwaCA B UMKAro, NPEUCroJSIHEHHbI PeWnMOCTH
M3MEHUTb 06pa3 XU3HW, KOTOPLIA MOAOPBaN MOe 310pPOBbe, W 3aXUTb B TUIIMHE WU
CMOKOWCTBUM. S NPUrNacun HeCKONbKUX Apy3en Ha oben, 4Tobbl OTMETUTHL npowaHue C
6usHecom. 3To bbina camas Becefnas BeyepuHKA B MOEW XM3HM. S HamepeBancs OTHbHE
3aHATbLCA /IMTepaTypHbIM TPYAOM, HO — PaAu CNaebl, a He paau AeHer.

K CTONWKY nojolen Mofofon 4venoBek u coobumn, 4to r-H JNlackep n3 Lord & Thomas
NPOCUT MeHA CBSA3aTbCA C HUM BeyepoM. S 3Hajs, YTO 3TO O3Ha4yano. OTO O3Hayano
HOBYI Kapbepy B KayecTBe KPenoCTHOro KpecCTbAHWHA. OAHAKO MOW HepBbl GblIK
noTpenaHsl, U 9 6bl1 HE3J0POB. ITO CYNUIO AHEM M HOYbKW AyMaTb O TOM, KakK Obl
3apaboTaTb UM bonblue aeHer.

51 NOBEPHYNCA K APY3bAM 3@ CTOJIOM U CKasan: «[OCNOAMH JlaCKep He MOXeT 3TOro
caenaTtb. 4 yxe OTbirpas cBoe. U Bce Xe A NoMay U BCTpedyyCb C HUM, NOTOMY 4YTO A
ero yBaxaw. HO OH He CMoxeT COb6Ma3HUTb MeHs CHOBA OKYHYTbCA B BOAOBOPOT
pekKsiambl» .

S npuwen Ha BCTpevy. IM-H JlacKep BPy4YU MHE KOHTPAKT OT van Camp Packing Comply
Ha $400 000. ycnoBuem 6bIio TpeboBaHWe NpeACTaBNATb PeKNaMHbIA TeKCT Ha
yTBepxXAeHMe r-Hy BaH Kamny.

M-H Nlackep cKasan: «8 UCKan No BCeW CTpaHe XOpoWWX KOMMpPaMTepoB. BOT 3TOT TeKCT
n3 Hblo-Mopka, a 3TOoT — M3 ounagenvdum. S NOTPATWUA HA MOUCKU ThHICAYM AONIAPOB. Bbl
BUAMTE pe3ynbTaT. HU A, HU Bbl HEe PUCKHETe MoKa3aTb TaKue TeKCTbl. S npouy Bac
MOMOYb MHe. HanuwuTe MHE TPW peK/ambl, KOTOpble Hayanu Obl KamnmaHuiow. A Bawa cynpyra
MOXeT noexaTb Ha MuumraH ABeHW U BbibpaThb NiboN aBTOMOOBUIL. S €ro onnavy».

HaCKoO/IbKO s 3Ha/n TOrpaa, HU OAWH HOpMaﬂbHHﬁ yenioBeK He conpoTuBnAanCca npeaoxeHuAam
Anb6epIa Jlackepa. OH 6bin KoposeM B 3TOM mupe. lpe3unaeHTbl Xenanu 3apyynmTbCsa ero
Apym6om. Bce ero xenaHumsa BbINOJMHANUCH.

A nopjancsa, Kak U BCe, Ha ero yroBopbl. BeyepoMm A noexan B MHAMAHaNoAUC. A Ha
CNeAywlUMn AeHb yXe BHUKan B TeMy TYWEHOW CBUHUHbI C 606amu. A y3Han, yto 94 %
JOMAlHUX XO03AeK caMu FOoTOBWUAM 3TO 6M0a0. TONbKO 6 % MOKynanum KOHCEPBUPOBaHHbIE
606bl. Tem He MeHee BCe NpojAaBLibl KOHCEPBUPOBAHHbIX 60OOB CO CBUHWHOM KpU4Yanu:
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«Kynute MOW MNPOAYKTbI» .

A Hayan KamnaHuio, KoTopas NpuBoAMSa aprymMeHTbl NPOTUB MPUIrOTOBAEHMS 3Toro bnwaa B
JOMAlHMX YCNOBMAX. PasymeeTcsd, s npeanaran obpasubl roToBoro 6nwaa. 9 pacckasbiBa
0 16 yacax, HeobxoAWMbIX AN TOro, 4YTObbl NPaBUIbLHO MPUrOTOBUTbL 606b B AOMAIIHUX
YC/IOBUAX. S FOBOPWUSI O TOM, YTO JOMallHee NPUrOoTOBJEHWE MOXET cAenaTb WX
HEBKYCHbIMM. $ MoMmellan KapTUHKM JomaliHero 670a, Ha KOTOPbIX CBepxXy Nexanu Lesble
606bl, a HMXe BUAHENUCb pa3jaBfieHHble. 1 paccKa3biBasl O TOM, KaK Mbl noabupaem Hawwu
606bl, Kak MUCNoMb3yeM MArKY BOAY, O HalWMUX MapoOBbiX AYXOBKAX, B KOTOPbIX Mbl FOTOBUM
606bl yacammn npu TemnepaType 245 rpaaycoB. 3aTeMm A npepasaran Ha npoby becnnaTHble
obpa3upl. Ycnex 6bi1 owenomasoumnn .

Yepe3 HeKOTOpOoe BpeMAa Apyrme KomnaHum nocsefoBasinu Mo MPOTOPEHHOMY NyTW. Hawwm
COMEePHUKU MbiITa/IMCb HaBA3aTb CBOW MapKy. B CyWwHOCTU, OHU TOBOpPUNU: «OIAaMTe MHe
AeHbI'M, KOTOpble Bbl OTAAdeTe ApPYyruM». A TaKue MNpu3biBbl HX HA KOO He AeUCTBOBaJIU.

A nybnuMkoBan peksambl NoJ 3arofioBKOM: «MonpobynTe Takxe NPOAYKUMIO Hawmx
KOHKYPEHTOB». S Mpu3biBaN JiAEA KYNUTb Npejsiaraembie Mapku M CpaBHUTb MX C Van
Camp. 3To npuBnekno euwe b6onble nokynaTenen. Pa3 Mbl caMu ObiIM TaK yBepeHbl B CBOEM
npevmylecTBe, 4YTO nNpeanaranu NPoOBOAUTb Takue CpaBHEHWS, TO JIOAW MOKynanun C
6onblue yBEepeHHOCTb0. IJTO elle OAMH BaXHbli MOMEHT. ECAM Bbl yTBepxiaeTe TO, 4YTO
nomaeT Ha nonb3y Bam, NwaAu O6yayT 3To oTBepratb. HO CTOMT BaM MPOAEMOHCTPUPOBATbL
OTCYTCTBME 3roumsMa W y4yeT MOXeNaHWW MnoKynaTenen, OHW BCe K BaM YCTpemsaATCs.

CambiMy 6bonbumMMK olwMbKamMM B peksiame ABASAITCA XBACTOBCTBO WM 3rou3m. Ana nwboro
YyCMNewHoro 4YyesioBeka eCTEeCTBEHHO XeJjlaHWe MOoAEeNUTbCHA CBOUMU AOCTUXEHWAMM. Hanpumep,
3a 06elOM C COCeAOM, KOTOpPbLI BbIHYXAEH CAywaTb. HO B meyaTu 3TO HeAonyCTMMO. Kak
HeaonyCTUMO NpeAfiiaraTh 3a Pa3yMHYW LEHY YCNYrM U3 3rouCTUYECKUX COoobpaxeHun. ITo
BaXHO. 4 monaraw, 4To AeBATb AeCAThLIX JeHer, 3aTpayumBaeMbiXx Ha peknamy, TepsaeTcs
M3-3a 04YEeBUAHOM AEMOHCTPAUUN ITOUCTUYECKUX HaMEpPEeHWUW.

bonbllaga 4YaCTb peKsambl U No cen AeHb OCHOBaHa Ha HpOCb6e «KynuTe MOM TOBap».
NoaobHble HpOCb6H HUKOIro He TporawT. HW OAMH Bajesiel, Mara3dvHa He CKaxeT:
«MNpunxoaunte B Mou MarasumH, a He B coceHUMN» . Daxe cambii HeﬂpMTﬂ3aTeﬂbHHﬁ N3 HUX
AOCTATOYHO pa3yMmeH, 4yTObbI TAK He noctynatb. BMeCcTO 3>TOro OH npejajiaraeTr Te wWiu
MHble npeumyllecTea. A beccueTHoe 4ucno peKnaMoAaTeneﬁ TPATAT COCTOAHUA, YyTOObI
henaTtb TaKue 3adAB/ieHNA B NnevyaTwn.

«MOW MPOAYKT OPUrUHANbHbIN», «YbeauTecb B TOM, 4YTO Bbl MOKyrnaeTe HacTodulee». Bce
3TW 3adABfeHUA CYTb MNPOCTO Bapuauun Ha Temy: «OTAANTE MHe AeHbru, KOTOopblie Bbl
oTaaeTe ApPYrum». OHU 6ecnose3Hbl. Y KaxAoro M3 HAC CJIUULIKOM MHOIO COBCTBEHHbIX
3FOMCTUYHBIX YCTPEeMSIeHUn, 4Tobbl CUMTATbCA C APYrUMU. UYenoBeKy, He xenawlemy
npeanaraTb anbTPYUCTUUYECKYW YCNYyry, HeT MecTa HM B pekjame, HU B npoaaxe. HUKTO
M3 Hac He byaeT 3a CBOW CYeT KOMYy bbl TO HM b6bio obecneumBaTb NpeumyllecTBa. U He
CTOUT OXuaaTb, 4YTO Apyrue naMm 4emM-TO OT BaC OT/MYaTCAH.

S no3Bosio cebe pa3obpaTb Ha paccMaTpMBAEMOM MPUMEPE OYEeHb PACMPOCTPAHEHHbIE
HeAOCTATKN. HEeCKONIbKO CMNOCOOHbIX PeKSaMMCTOB CO34aBasiM BMeYyaT/sAWMe peksiamHble
TEeKCTbl. OAHAKO HM OAMH M3 HUX HE 3HaN CUTyaluMM Ha pblHKe. ECnM 6bl OHM noxoaunu oT
JoMa K aoMy U nobecepoBany C XO03siMKaMu, OHW Obl caenanu Apyrue BbiBoAbl. HO AN HUX
3TO 6bI/I0 X/IONOTHO. BCA UX uaesa CBOAMAACHL K TOMYy, 4Tobbl BneyaT/uTb Jlackepa
MHTEPECHbIM PEeK/aMHbIM TEKCTOM. HO Ha Jlackepa 3TO He AeNCTBOBaso. OH 6bin
NMPaKTUYHBIM YEeIOBEKOM WM 3HaJl, YTO MOKa Tbl He Mpojas TOBap, HUKAKWE BPEMEHHble
npevMylecTBa He 6yayT UMeTb 3HAYeHWS. MMEHHO MO3TOMY OH CTOJIbKO YCWIWUWA NOTPATWUA
Ha TOo, 4TObBbH HaWMTU 4YenoBeKa, CNOCOBHOrO NMpoAaBaTb TOBaphI.

KOHeYHO, MNoAYepKuBal, Bbl MOXeTe MNOSYyUYMTb BPEMEHHbIN WAHC, YMAC/AUB KaKUM-Nn6o
obpa3omMm yenoBeKka, KOTOPbIM MJOXO pa3bupaeTcs B NoTpebUTenbCKOM pbiHKe. HO Bbl
norybuTte aeno. B KOHEYHOM cyeTe, JioAM 3aHUMaTCA BU3HECOM AnA MONy4YeHUs npubbinu,
a He And Toro, 4Tobbl peasn3oBLIBATbL CBOW WAeu. Uaen, He npuHocsuwme npubbiu,
TepsawT BCAKUA CMbICI .

HW OAWH U3 MOMX APY3€eN HUKOrAQ He Obll MOMM KJMEHTOM. HM pa3y B XU3HU Y MeHs He
YCTaHaB/AMBANIMCh TEMN/ble OTHOWEHMA C peknamojaTteneM. TeM He MeHee s yBaxalw WX
CTaTyC. OHM XenawT BOCMNO/Ib30BATbCA CBOUMM AOCTUXKEHUAMM, KAK 3TO Aefnaw A. HO OHU
NpeACTaBASOT CTOPOHY MNpojaBuad. S Xe AONXeH NPeAcCTaBAATb NoTpebutensa. A 3Tu
B3rNsAAbl OBbIMHO AMAMETPaAsIbHO MPOTUBOMOJIOXHDI.
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TylweHbsle 6066l CO CBUHMHOW Van Camp He ob6nafann KakUMU-TO YHWUKAbHbIMU
npevMylecTesamMum. Korjga Mbl BCTPETWUINCH Ha 3aBOAE M nonpoboBanu MONAKXUHbI MApPOK,
HUKTO He MOI YCTAHOBWUTb, KaKas Xe MPOAYKUWUSA NMPUHALNEXUT BaH Kamny.

Ho Mbl coobuann $hakTbl, O KOTOPbIX HE FOBOPW/S HUKTO. Mbl pacckasbiBasn o 6obax,
BblpaleHHbIX Ha CheunanbHblX NoYBax. MpM TOM YTO HA TAKUX MOYBAX BbIPAWMBANTCA JHbble
606bl. Mbl paccka3sbiBasM O ToMaTax JIMBMHICTOH CTOYH, KOTOpble Bbi3peBasiM Ha BeTBAX.
MX MCNonb30BasM BCE HAWW KOHKYPEHTbl. Mbl ONUCHIBAZIM, KAK Mbl OCMATPUBANU KaXAyt
naptuiw 6060B, YTO C TeM Xe yCnexoMm AefilaeT Kaxibih NMpou3BOAUTEND.

Mbl FOBOPM/AM O TOM, 4YTO 606bI TYWMIMCb YacaMuM B HalMX MNAPOBbIX AYXOBKaX MNpu
TemnepaType 245 rpaaycoB. Ho 3To obwenpuHsATas TeXHONOrMs. Mbl paccKa3biBaiMi O TOM,
Kak Mbl Bapuiu 606bl B MArkow Boje, 4TobObl M36aBUTbLCA OT U3BECTU, MOA AEACTBUEM
KOTOpou Koxa 0000B CTaHOBWACb XECTKOW. HO HawyM KOHKYPEHTbl Aenann TO Xe camoe.
Mbl MOKa3blBa/IM HAa KapTUHKe Lesble, Hepa3JaB/ieHHble, anneTuUTHble 606bl. Mbl CpaBHMBAIM
Mx C 60bamMu AoMaAWHEro NPUroTOBAEHUA. Mbl FOBOPWAM O TOM, MO4YeMy MNpU AOMAWHEM
NPUroTOBAEHUM MpoucxoamT thepmeHTaums 6o0boB, 4YTO AenaeT MX TPYyAHOYCBAMBAEMbIMU. Mbl
TYWAIM UX B FepMeTU3UPOBAHHbLIX KOHTeWHepax ANis TOro, 4ToObl OHW He Tepsann BKyca.
TO, 4YTO Mbl paccKasbiBaiM, MOr 6bl paccka3aTb IOOM M3 HAWWX KOHKYPEHTOB, HO OHMU
nonaranM, 4To BCe 3TO camo cobon pa3lymeeTcs.

Mno MOMMvHa6J'H0,D.eHMﬂM, Koraa nwan obeganu B ropoge, OHWU 4YACTO 3aKa3biBan 606bl CO
CBUHUHOU. [lpnU TOM 4YTO 611040 3TO FOTOBMAM Ha 3aBoje. 3aBOACKOe npurotTosseHune
nogaMm ABHO HPaBWUNIOCHb 6OJ'IbLI.Ie, yeMm JoMallHee.

Mbl Hayanu npegnaratb 606b Van Camp pecTopaHaM M 3aKYyCOYHbIM. M BCKOpe yxe ThiCAYM
TOYeK uMMenu B npojaxe Hawu 6m0pa. Mbl 06bABUAM 06 3TOM, MOACHUTANN KOJIMYECTBO
3aBefleHnn, OLLeHWIN, CKOJIbKO JinAen exefHeBHO ynoTpebnanu npoaykuuw Van Camp.
XeHWWHbl npu3agymanncb. OHW 6bIIM FOTOBbI MepecTaTb TywnTb 6066l goma. 3TO 6bin
JONTUA U TAXENbIW Mpouecc. Mbsl 0bpaTUIUCh K XO03AKWKaMm, cocTaenssumum 94 %, u
nokasanm, KakK /Ierko OHW MOTYT MepekfnYnTbCA. Mbl pacckasaan U npeacTaBun
pe3ynbTaTbl. OHU Y3HaNN, CKOJIbKO CEMeWHbIX JIvAed MOKynawT TylleHble 6066 B ropoje.

3Jecb BCe aprymMeHThl 6bM B Hawy MNOAb3y. Mbl MOMAM TywuTb 606bl Nydwe, yem 3TO
Jenaet nwbaA XeHWMHa. HO Mbl He MOM/IM 3TO JAeNnaTh Jydlle HalMX KOHKYPEHTOB. A
nocemy Mbl CKOHLLEHTPUPOBANIN CBOe BHMMaHWe Ha cniabbix MecTax W npeacTaBuan Van cCamp
KaK WCKJ/lYeHue. Mbl CO3Ja/IM OFPOMHBIA CNpOC. MpUYEM Mbl YMYyAPWIUCH MPOAABaTh HalM
606bl Mo 6osiee BLICOKWUM LleHaM, 4YeM KOHKYPEeHThI.

NMoTtoM BaH Kamn cTan Npou3BOAUTbL CyxXoe MOJIOKO. BHayane Ha OAHOW YCTaHOBKe, a
3aTeM Ha ceMuM. OH XOTeN ero pekjlaMMpoBaTb, HO Mbl OTroOBOpPUAK. CyXOoe MOJIOKO 6bino
CTaHAAPTHLIM NPOAYKTOM. Ero HeobxoAumo 6bi10 NPOU3BOAUTL, CleAyd ODULMANBHO
YCTaAHOB/MEHHbIM CTaHaapTaMm. A ANA TakKuUX MPOAYKTOB Henb3A 6bI10 CO34aTh Mpojaiwime
MOMEHTbI. MOXHO, pa3ymeeTcs, cKa3aTb: «MOKynamte MOM fAila, MNOCKONbKY OHU C
Takon-To tepmbl». U Tak panee. MHOrMe MUIMOHbI A0N/1apoB 6biv BbibpoLlIeHsl HA BeTep B
noneiTke ybeanTb NoAen NoKynaTb onpefesieHHYlw MapKy ObObiIeHHOro MPOoAYyKTa, CKaxeMm,
MYKWU WUNU Kpynbl, M TaK panee. UYenoBeK BpAL /IM MOXET CKasaTh 4YTO-TO, Kpome
«MNoKynamte MoOW NPOAYKT. OTAANTE MHe AeHbru, KOTOopble Bbl MAATUTE APYrUM. S O4veHb
X044y MX MONyYUTb». MoA06HbIe obpalleHns becnosie3Hsl.

S npoaHanuM3uMpoBasl CUTyaUMd C CYXWM MOJIOKOM. OKa3asioCb, YTO HEKOTOpble MapkKw,
He3aBUCUMO OT pekfiambl, AOMUHUPOBANIN U KOHTPONUPOBANN OMNpepesieHHble PbIHKU. 3TU
PbIHKU MPUHAANEeXaIM UM MHOTO JieT, HEeCMOTPS Ha MOMbITKM KOHKYPEHTOB BbLITECHUTb WX
OTTyAa. EAMHCTBEHHOM NPUYMHOM MOrna 6biTb NPMBbIMKA. [lOMallHME XO3AMKM,
€CTeCTBEHHO, HEU3MEHHO MNPOAOJIXAasN MOKYNaTb MPUBbIYHbIE MAPKW.

A paspaboTan nnaH, Kak caenaTb MOJIOKO Van Camp MPMBLIYHbBIM. B peksiame, 3aHMMaBlEN
ra3eTHyl MOJIOCY, S MOMECTWS KYMOH, KOTOpbIi MOXHO Obio obMeHsTb B /iobOM MarasuHe
Ha 6aHKy cToMMOCTbi 10 ULEHTOB. Mbl MAATWAW BRaAesiblly Mara3vHa PO3HUYHYW LEeHY. B
TeyeHMe Tpex Hejesb Mbl 00BLABNASAAM, UTO 3Ta peksama OyaeT MNOSABAATLCA MOCTOSAHHO. B
TO Xe camMoe BpeMsi Mbl paccKa3biBaM UCTOPUIO CYXOro MoJioka Van Camp.

Mbl pa3ocnanu 3K3eMnaspbl TaKUX peknaMm BCEM BAajesblaMm MNpPoA0BO/bCTBEHHbIX
MarasuHoB, COOBWMB WM, YTO KaxAplhi M3 MUX MOKynaTesnenh NOMYYUT OAMH U3 TaAKUX
KYMNOHOB. Mbl SIBHO BbIHYXAa/JW MX TOProBaTb MOJIOKOM Van Camp. KaxAplh KynoH O3Ha4an
npoaaxy Ha cymmy 10 LeHTOB. BbIXOAWIO, YTO €C/M OHM He CpearvpyiwT, TO MOKynaTeNb
nonaeT K UX KOHKYpeHTaM.

CTpaHuua 35



Mosi XM3Hb B pekname. Knoa XonkuHcC buckshee.petimer.ru
B pe3ynbTaTe Mbl MOAYYUIU MOYTU MOBCEMECTHOE pacnpoCTpaHeHWe — MpuyeM Oo4yeHb
bbICTPO.

Mbl onpoboBanM 3TOT NNaH B HECKONbKUX FOpojax CO CpejHer UYMCNEHHOCTbI HaceneHus.
3aTeM 3aHAMMCb Hblo-MOpPKOM. TaMm PbIHOK MpUHaAAexan KOHKYpeHTy. Van Camp umen
He3HAYUTEeNbHYI AUCTPUOYUMID. 3a TPWU Hepenu Mbl NONYYUNIU, B OCHOBHOM pacchiias
nucema, 97 % pacnpocTpaHeHus. Kaxiabii Brajenel, Mara3vHa cyes HeobXoauMbiM
NOArOTOBUTbLCA K HaM/biBY KYMNOHOB.

TeMm BpeMeHeM Mbl obbsABUNM B rasertax, 4YTO BCKOpe B HUX MNOABATCHA KYMOHbI. Mbl
COO6MMHM X03AMKaM O TOM, YTO OXuAAaTb OT HaAllero MOJIOKa. W Mbl MbiITA/IMCb MNEPeK/IYnUTb
nXx C MOJIOKa B 6yTHﬂKaX Ha CyXxoe.

3aTeM B OAHO MpeKpacHoe BOCKpeCeHbe B peKnamMy Ha Lesiylw Nonocy Mbl BCTABWAM KYMOH.
3To 6biN10 B EOnblioM Hblo-Mopke. MMocne nybnvkaumm peknambl 6bi10 npeactaeneHo 1460
TbICSY KYMOHOB. Mbl 3annaTtunu $146 000 Bnaaenbuam marasvHoB. 3aTo 1460 Tbicsuy cemen
npoboBann MoOJSIOKO Van Camp 6narogaps NpoYTEHW HalWen peknambl, Npuyem BCe B OAMH
JLeHb.

BCsA KamnaHus, BKAw4Yas peknamy, obownacb Ham B $175 000. Bonbwas 4yacTb 3TOW CyMMb
nowsna Ha onJaTy KYMOHOB. MeHee 4yeM 3a AeBATb MecsAueB pacxoibl BEpPHY/INCb C
NpubbINbID. Mbl 3aXBAaTWAU PbIHOK Hbl-Mopka. Mocne 3Toro vVan Camp rofamu yaepxuBan
PbIHOK C KPYMHBIMA €XeroAHbiMA MpPOoAAXaAMMU .

CpaBHWTE 3TOT MeTOA C pacnpocTpaHeHuem o6bpas3uoB OT AoMa K AOoMy. Tam npeanaraioTt
3aTpeboBaHHble TOBapbl. 3TO HenpecTuxHoe 3aHATMe. CaM akT pas3aayn obpa3uoB B TaKOM
(opMe CHMXaeT LLEeHHOCTb MPOAYKTa. B Mara3uHax HeT 3anacoB JaHHOrO ToBapa.
Bnajenblues MarasumHoB obuxaeT To, 4TO Bbl becnnaTHO pa3jgaeTe TO, YTO OHW NPOAAIT.

Mo HawuMM CXemaMm Mara3uHbl AOJIXHbl 6blIM MMEeTb y cebs 3amac NpPoAyKuMu. LN Nony4yeHus
obpasua XeHumHam HYXHO 6blN10 MPeanpUHATbL KakuMe-TOo ycunusa. O CyuecTBoBaHuM obpasua
OHW He MOr/Jn y3HaTb, He MPOYMTAB MHPOpPMAUMM O MOJIOKE. EC/IM XeHwuHa npeacTaBnsna
KYNOH, 3HAuuT, OHa uuTana peknamy. Bnajenel mMara3vHa nosydan onpepeseHHyl
npubbiib OT MPOAAXWU, TaK 4YTO Obin AOBONEH. MPUXOAA CO CBOMM KYMOHOM, XeHWWHA
obHapyxMBana, 4TO MOMIOKO Van Camp MMeeTCs B Mara3uvHax. Takum obpa3om Mbl
3axBaTbiBAIM M YAEPXUBAIN PLIHOK 3a PbIHKOM. HW OAMH Cly4YalHbi AUCTPUOBLITOP yXe He
MHTEpPeCcOoBaN PbIHOK. TaKOBa pa3HMUA Mexay WOy W MoayyeHuem pes3ynbTaToB.

HeMHOrMe MNpPoM3BOAUTENN CYXOro MOJOKA MOMAM MNOXBacTaTbCA AMCTpUbyuMen No BCen
CTpaHe. OHW He MOrfuM NPOM3BOAMTb MOJIOKO B AOCTATOYHbIX KOoJudvecTBax. Mpobrnema Ha
3TOM pblHKE OBbIMHO COCTOMT B TOM, 4UYTObbI CO34aTb MECTHble PbIHKM, KOTOpble Mnorsouanu
6bl BHOBb MPOM3BOAUMBIA MPOAYKT.

Ho HacTaso BpeMs, KOrja Hawu KOHKYPEHTbl CTajn WCMNONb30BaTb HaWwy CXeMy, TakK 4To
Ham npuwnocb m3obpeTaTb YTO-TO Apyroe. K TOMY BpPeMeHW MWIIMOHbI AOMAWHUX XO3ANCTB
yXe CTalM UCNOJIb30BaTb CYyXO€ MOJIOKO. MpoAaxu AOCTUMAM 24 MWIJIMOHOB SILUMKOB B TOA,.
OCHOBHas 3ajaya Ha TOT MOMEHT CoCTos/ia B TOM, 4YTOObl MPUBUTL JIOAAM MPUBLIYKY
MOKynaTb Hawy NpOAYKLMIO.

Torpa B HOBbLIX OCBaMBaeMblX HaMU ropojax Mbl CTaJIM UCMOJSIb30BATb CHOPNPU3bI. Mbl
o6emanm BbiC1aTb [AOMAWHEN XO3fMKe noaapok, ecqin OHa npunieT HaM 3TUKeTKWU OT WecCTu
baHoOK Van camp. MWAM Xxe Mbl BbICTAB/IA/IM CTOMNKY 3aBEpPHYTbLIX NOAAPKOB B BUTPUHAX
Mara3mHoB, He roBopsd 06 ux cojepxaHun. Jlibas XEeHWWHa Morna nonyyvynTb nopapok,
KynuB WecCTb baHoOK Van camp.

JI06ONLITCTBO ABNSAETCA BaXHbIM ¢aKTOpOM yenoBeyeckoun npupoasl, ocobeHHO Y XeHWWH.
onvuuTe noAapokK, W HeKOoTopble pewat, YTO OH UM HYXEH; MHOrme Xe pewart, 4YTO HeT.
HO Hen3BeCTHbIM MOAAPOK UHTPUryeT BCeX.

Korpga Bbl genaete TaKkoe npejjioxeHuve, cjeayeT YUYUTbiIBATb HEKOTOpble MOMEHTbl. [oAapok
He AOosIKeH pa30o4apoBbiBaTb. OH AOJ/IXEH YYTOYKY NPEeBOCXOAUTb TO, UTO XEHLMHbI
oxumaawT. [lanee, noAapoK cjieayeT OnucbiBaTb TAUHCTBEHHO.

B xo4e peanv3auuu 3ToW nporpammbl 60/bLIOE YMCIO XEHWWH KYNuau no wecTb 6aHokK
MOMIOKa Van Camp. OHM naaTuaM ObBblYHYK LeHy, HO nosydanu NoAapoK, KOTOpbM Aenan
3TY CAefKy npuBAeKkaTeNbHON. MoAapok cTowun 6onblie Hawew NpubbIM OT 3TOW NPOAAXKM.
HO MO/IOKO NOTPebAAnT KaxAbil AeHb. BpsAA M eCcTb npeaen TOMY, YTO KOMMNAHUA MOXeT
3an1aTuUTb 3a HOBOIro noTpebuTens 3TW wecTb H6aHOK caenanu van Camp NpPUBbLIYHOM
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Mapkor. MoTpebuTenbHMUA NpoyMTana BCe O Van Camp. OHa roToBa 6bi1a NpuM3HaTb €ro
NPEeBOCXOAHbIM. MO3TOMY Korpga en TpeboBanoCb MOMOJHUTbL 3anackl MO/OKA, OHa
cnpawvBana van Camp. 3TO NO3BOJIMIO HaM elle 6osiblie PACWMPUTL PbIHOK.

UnTaTesb MOXeT BO3pPa3uTb, YTO 3TO pa3gaya obpas3uoB, CXeMbl U MepyeHAAM3UHI, A He
yBaxaemMas BCeMUM peknamMa B TOM BuAe, B KOTOPOM Mbl €e 3HaeM. § Xe He Npu3Haw
JOCTOMHCTB OpPTOAOKCaJIbHOW peksiambl. Haw 6u3Hec — 3TO MOoJiydeHWe pe3ysibTaToB. Camble
Nlyywme C/ioBa B Mupe, eC/iM OHM He 3apabaTbiBawT jeHer, 6ecnone3Hbl. Ha 3Ty NycTyiw
GONTOBHIO €XeroJHO TPaTAT COTHM MWIJIMOHOB J0//1apoB.

S JOJIXeH npojaaTb TO, 4YTO S AOJIXEH MpoAaTb, WM MpoAaTb C MPUOLUIbID. MHE HYXHb
JaHHble 0 cebecToMMOCTM M pe3ynbTaTax. Mbl MOXeM BbijaBaTb cebsi 3a MacTepoB Wau
reHMeB TOJIbKO B TeYeHWEe KOPOTKOro BpemMeHM. Ho bu3HeC BCe paccTaBUT Ha CBOU
MecTa. Te, KTO nowen No 3TOMy NyTW, MCYEe3NM. MCYe3nM BCe, KOro s 3Han. Ho
peKNaMnCT, HaleNleHHbIn Ha MoJlyYeHue pe3ynbTaTa, HUKOrAa He nortepsieT
npuBneKaTenbHOCTU ANSA PbIHKA.

Mbl MHOrAa BCTPeYaeMm JAeln, KOTOpbIX B OCHOBHOM WHTepecywT noboyHble pe3ynbTaThl.
OHW XOTAT MOXBAaCTaTbCA CBOUMMU JAOCTUXEHUAMU. YaCTO 3TO OYeHb 3aMeTHble JIAU.
PeKknaMMCT MOXeT JIerkO UM YroAuTb, eC/IM 3axo4yeT O0TKa3aTbCs OT BCeX MPaKTUYECKUX
uaen, MNOCKONIbKY pekfama A/ Takux peksamojaTesiel — 3TO TeMHbid fiec. Ho ecnu Bbl
nongeTe no TakoMmy nNyTu, Bbl 0bsi3aTenbHO nNpourpaeTe. EAMHCTBEHHOM 3ajauver peksambl
ABNAETCA nosy4vyeHue npubbinv. ECAM Ang Bac 3TO He TakK, TO He obeccyjabTe.

A NoTeps/l MHOIMMX peksiamojaTesiell, MOTOMYy 4YTO OTKa3biBaJICA OMUCHIBATb (GUPMbI. WUIn
NOTBOPCTBOBATb YbWM-TO TWeECNABHbIM yCTpemneHusm. Ho s Bcerpa obHapyxuBan, 4To Te,
KTO Xenan MoJiyduTb Mpubblib, ObiM B BONMbWMHCTBE. JloAW WUYT HOBblE CMOCOObI
3apaboTaTb AeHbrn. Hamaute 3TU Cnocobbl, HamauTe, Kak WX MNPOABUIraTb, W BbI
BbINOJIHUTE paboTy, KoTopas B AeCATb pa3 BaxHee TOro, 4TO MOXeT CAeNaTb OAWH
yenoBek. He nuTepaTyplHa, He TEKCTbl, O KOTOPbIX BalM 3HAKOMbIE XEHLWMHbl CKaXyT:
«3TO BOCXUTUTE/NIbHO». HyXHA MNpakTuyeckas npoaaxa. HW OAUH peKknaMucT, 3a
WCKJ/INYEeHNEM AWNeTAHTOB, He byaeT MbiTaTbCA A0OUTLCA 4Yero-To eue.

rasa 9 Peknama aBTOMObuUNen

CBOI NepByl peknamy aBToMobunen s Hanucan B 1899 r. 3To 6bna peknamMa NapoBOro
aBTOMObOUNA, MPOU3BEAEHHOrO B MWIYOKM. MOW NpocCneKkT Ha3biBasica «CnopT Koponen».
Mo COBCTBEHHbIN aBTOMOOUNL Obl1 NepBbIM B PacuHe. MOW NepBbid AeHb BhajeHus
aBToMobunem ctoun MHe $300. ABTOMOGWAbL pacnyrasn JSIOMOBbIX JIOWAAEN WU MPUYUHUI MHOIO
apyroro yuepba.

S 6bin BOAMTENEM U MeXaHWKOM. Ha 3anyck aBuratens yxoauno 30 MUHYT. Mbl 3aBUCENM
OT MallMHbl, MOCKOJbKY HaM HYXHO 6bl10 nocneTb Ha noes3j. M He TONbKO NO 3TOM
npuymMHe. 3anyck 6bin Hebonblwon npobsemMo MO CpaBHEHUW C MOAAEpPXAaHUMEM MalWHbl B
paboyeM COCTOSIHUM. ECAU Mbl Mpoe3xanu AecsATb MWIb 6e3 MoJSIOMKKU, 3TO ObUl pekopa.
Korpa Mbl aobupanucb Ao Munyoku, — npeojosieBas pacCcTosiHMe B 25 Muab, — Mbl exanwu
Cpa3y Xe Ha 3aBOA A/ PEeMOHTA W pPeAKO BO3BpalA/IMCb HA3aA B TOT Xe AeHb.

Kaxaple AecATb MWUIb Mbl OCTAHaBAMBANUCL, 4YTObOLI 3a/UTb BOAY. 3aTeM Mbl Cleiunu 3a
nokasaHmem MaHoMeTpa MapoBOro KoT/a. Bo Bpems ABUXEHWS MallMHbl Boja 3aKaduMBanach,
yacTo MallMHa ABUranacb O4YeHb MeAJ/IeHHO MO CTapbiM Aoporam, U KoTesn Hejonojay4dan
BOJbl. Hawy cuaeHbs 6bIIM Haf KOT/IOM. S MOMHI Beyepa Ha rPA3HbLIX JOporax, Korjga Mbl
Habnwaanu 3a NokKasaHMAMW MaHOMeTpa. Mbl 3HaJU, UYTO MPU ONpeAeneHHOM AaBJeHUU
KOTe/l MOXeT B30pBaTbCA, HO MPOAO/IXA/NM eXaTb, 4YTOOb COKPAaTUTb PAacCCTOAHWE Hallero
newero nyTu Aomon. ECTb 6osee NpuATHbie 3aHATUA, 4YeM CUAETb Ha KOT/Ne TeMHOW
HOYb, OXWAas B3PblBA W OLLEHMBAsA PAaCCTOssHME A0 AoMa. HO 3TOT OnblIT caenan MeHs
3aA4/1bIM aBTOMOOUNINCTOM. 3a MHOIMMe ropl A Hanucasna ycneuHbsle peknamsl okono 20
aBTOMObBUNEN.

B camom Hayane moen paboThl B Lord & Thomas Xbi Yanmepc kKynun aBTomobunbs Thomas
Detroit v npuwen KO MHe 3a KOHCy/bTauuen. I-H YasMmepc 6bll 3aMeyaTesbHbIM
YenoBeKOM. [OBOPWAM, UYTO OH Hambonee BbLICOKOOMAYMBAEMbIM HaYallbHUK OTAena npojax
B CWIA. PaboTan oH B National Cash Register Company. OT Hero s MHOro y3Haja O
npojaxe. W s C pafoCTbi OTMeYaw, YTO 3a BCe rofbl OOWEHUS Mbl HUM pa3y He pa3owinchb
BO MHEHUSX.

ﬂpO6ﬂEMbI aBTOMOOUAbHOM peksiaMbl TOro BpPeMeéHW OT/INYaJINCb OT HblHEWHUX. W3 roaa B
rog cuntyauma noCTtoAHHO MeHANnaCb, KakK B Kaneumagockone. UTObLl AENCTBUTENBHO
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3aMHTEepecoBaTb YUTATeENSA, HYXHO 6bUIO BbITb OYeHb WMHHOPMUPOBAHHbLIM.

FepoemM MoOuX peKJiaMHbIX MaTepuasioB s caenan roeapaa KohduHa, rlaBHOMO MHXeHepa
Chalmers Company. MHe xoTenocb 6bl OTMETUTb, YTO TaM, rAe 3TO 6bl1O BO3MOXHO, S
BBOAW/ B peKJIaMHble KaMMaHUM KOHKPEeTHbIX repoeB. OTO Bcerga cebs onpaBabiBaso.
JiloAsM HPaBUTCSH MMeTb AeNlo C TeMW YbW MMeHa CBfA3aHbl C onpejesieHHbIMU AOCTUXEHUAMU .
OHM OXOTHee obwawTcs C NAbMA, YEM C HEOAYWEBJIEHHbIMA Koprnopauusami. ECIM ums
yenoBeka YNOMWMHAETCA B PEeKNaMHOM KaMnaHuMuM, 3TO FOBOPUT O TOM, YTO JAaHHbIM YenoBekK
obnajgaeT YyHMKa/bHbIMM KayeCcTBamMuM M AOCTOMH TOro, 4YTobbl ero oTMeTuIM. OH MOXeT
6bITb HEeM3BeCTeH WMPOKOM Nybnuke. OBbLIMHO OH HaxOAMTCS B Hayane NyTu. Ho korpa
npou3BoOAUTENb MPeACTaBNsfeT ero, JIAU OTHOCATCHA K HeMy C yBaxeHWem. OH BCKoOpe
MOXeT CTaTb 3HAMEHUTbIM, M €ro MMsa camMo No cebe NpPeBpPaTUTCA B AKTMB KOMMNAHWM.
roeapa KodduH bbln1 HeM3BeCcTeH, Korjga s CTall O HEeM paccka3biBaTb. Mos peknama
CcAenana ero TakonW @Urypom, 4YTO ero HasHauyunu rnasov CoseTa MO aBMaUWMM BO BpeMs
BOWHbI.

Mo CXOAHbIM MPUYMHAM MMA KOHKPETHOro 4ejioBeka 06bIYHO nyduwe, 4eM npuaymaHHoe
Ha3BaHWEe npoayKTa. W 3HayuTes/IbHO Jiyylle TOProBOoro 3Haka. WMMA roBOpUT O 4YesioBeke,
cTosuem 3a MNMpoAyKTOM; O TOM, 4YTO OH ropamTtCca Tem, 4YTO CO34a/l. YenoBeKa cAenaTb
3HAMEeHUTbIM Nnervye, 4yem opraHm3aumw. [OCTATOYHO BCMNOMHUTb, KAaK MHOM0O MMA 3HAYUT B
TeaTpasibHbIX MOCTAHOBKAX, B KMHO WIMW B JiuTepatype. 4YacTo 3TO UMEHa, chneunmasbHO
CO3JaHHble Ans 3ToM uenu. To Xe camoe pacnpocTpaHAeTCAa U Ha NpPOoAYKThI.

B Te AHM mawuHbl Cadillac n Chalmers cTownu npubnusmMTenbHO OAMHAKOBO — OKOJO
$1500. cadillac 6bn 6onee cTapon MapKow W BbLIrNAAeNn cUMnaTUYHee. HO MCMNOSib3OBaHue
uMeHn roeapaa KodduHa Bbigenuno Chalmers u npeponpenenuno ero ycnex.

Mbl BCTpeYanu apyrue npobnembl ¥ pewann nx No Mepe MX BO3HUKHOBEHWUS. Mbl
CTONIKHYNUCb C npeaybexaeHneMm, 4TO aBTOMO6GMAM nNpoAalTcsas C 6ONbUOA HAKPYTKOW. Mbl
cpearvpoBany peKjaMHbIMM 3arofioBKamMu «Hawa npubbib 9 MPOULEHTOB», a TaKke MnpuBenu
peanbHble 3aTpaThl MO MHOrUM CKpPbITBIM OT Fna3 no3vuuam. Ob6wme pacxodpl COCTaBUAM
$700, HO ciopa He BOWIM 3aMeTHble Bewu, Takue, Kak Ky3oB, obuBka u np.

JTO elye OAMH YPOK peKknambl — NPeuMMylleCTBO KOHKpPeTHOro. 0bwume mMecTa M H6aHaNbHOCTM
He NMPOU3BOAAT BMeYAT/NIEHUS HU HA KOrOo. YTBEPXAEHWe BPOAEe «CaMblil JIyYWUA B MUpE»,
«CaMblil AeleBbii B KOHEYHOM UTOre», «Hambosee 3KOHOMUYHBIN» WU T. A. HUKOrO He
ybexaanT. XypHasbl OTHOCATCA K HMM MPOCTO KaK K BblpaXeHusaM npojaBla, KOTOPbIN
MblITAa@TCSA Ka3aTbCsA Monyywe. OHU pacCMAaTPUBANTCHA He Kak BBefeHWe B 3abnyxpeHue, a
NPOCTO KaK npeyBennyeHusi. OHU, CKOpee BCEro, MNPUYMHANT Oosblle Bpeaa, Yem
NPUHOCAT MNONb3bl, MOCKONbKY CBUAETENbCTBYNT O HENPOAYMAHHOCTW W BbI3bIBANT Y JIOAEN
HejoBepue.

Ho Koraa Mbl BbiICKA3bilBA€M KOHKPETHble W onpeAesieHHble MOSIOXeHUsA, KOraa MNpuBOAUM
undpbl M GaKTbl, Mbl AeflaeM 3TO B3BEWEHHO. Mbl FOBOPMM WAW MpPaBAY, WM JIOXb. JIOAWN He
npeanosiaranwT, YTO KpynHble ¢GuUpMmbl ByayT nraTb. OHW 3HAWT, YTO Mbl He MOXeMm cebe
MO3BO/IUTbL JiraTb B CambiX Ay4ywmMx CMA, M Hawu YTBEPKAEHUS BCTpe4yawT C [oBepueMm. Y
MEHSl eCTb M ApyrvMe BO3MOXHOCTM MOKa3aTb MPEMMYIIECTBA YETKMUX KOHKPETHbIX
YTBEPXAEHUN .

Hudson Company 6bina ao4vepHum npeanpusTuem Chalmers Company. M-H Uanmepc 6bin B
Hel 3amHTepecoBaH. loBapa KohduH paboTan B Hudson m s onucan ero B 3ToM
KOMMaHuM. HO Mbl Mownu Aasnblie. Mbl O3HAKOMWAW yuTaTenen C rpynnon n3 48 MHXeHepoB.
Takum obpa3om, Mbl pekfammpoBann Hudson Kak umaeasnbHyw WMHXEHepHyw ¢upMmy. 3TO
COOTBETCTBOBANIO AYXY BpPEMEHW. ABTOMOOWAM Tex neT Obiin Aanekun OT COBEepWeHCTBA.
MOSIOMKN ABAANNCH ObOblYHbIM AesioM. CpeAHUN NoKynaTesb obpauan BHUMAHME HaA
WHXEHEpPHYK CTOPOHY bosblie, 4eM HAa 4YTO-/MbO MHOoe. Mbl MoKasasn 3TOT acnekT Hudson
C CaMOW Nydwen CTOPOHbI.

JlaHHbIM noaxon cebs onpaBaan. ABToMobunuM Hudson npoaaBanvCb M MPOAANTCH OYEHb
ycnewHo. OCHOBbl ycnexa 6biiM 3anoxeHbl HaMM Ha 3ape CyWeCTBOBAHMA KOMNAaHUM. 4
peknammpoBan MawuHel Hudson B TeyeHue cemu fieT, MOC/Ae Yero nepenopyyvunn peksamy
CBOEMY YYEHWKY, KOTOPbIN NPUAEPKUBANCA TON Xe MOSUTUKMK.

UcTopuiw Overland MOXHO 4yMTaTb, KAaK POMAH. [-H [XOH Yannu coaepxan MarasuH B
dnbMupe, WTAT Hbl-MOpPK, KOTOpbIM HasbiBasica Elmira Arms Co. OH npogasan
Benocunepbl. Korpga nosiBUICA aBTOMOOWNIb, OH CTasl areHToM no npojaxe Overland,
KOTOpbIM B TO BpeMs BbiNyCKasncsa B MHAMAHANONUCE.
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overland noka3an cebs Kak OAWH M3 HEMHOMMX AOCTOMHO 3apPEeKOMEHAOBAaBWWX MalWMH TOro
BpeMeHu. OH NpoAaBaNIiCA HACTONIbKO YCMewWwHo, 4YTO B D/ibMUpe CNpoC BCKOpe cCTan
HaMHOIO MpeBbllaTb NpeAsioXeHne. -H Yauwnu npuHAn 3aAaTKUM U OTNpaBua UX B
WHAMAHANOAUC. OAHAKO ABTOMOOWAM He MNpubbiIK. OH HanpaBwacAa B WUHAMAHANOAUC, YTOObI
C 3TuUM pa3obpaTbcA. MNpuexaB B BOCKPeCEHbe YTPOM, OH BCTPETWICA C BAaAe/bLAMU
overland B oTene. BbIICHWIOCb, YTO OHM DOaHKPOTbHI. HakaHyHe BeYepOM OHWU He CMOor/u
Jaxe BbINaTUTb paboumm 3apnnaTty. Ux ponr coctaensan $45 000. M-H Yawnu He mor
BEPHYTb MPUHATbIE UM 33[aTKWU, MO3TOMY MbITANICA MOJNYYUTb MaWMHbI.

Y3HaB, 4YTO BAajenbupl cobupawTca B6pocUTb 3TOT BU3HEC, OH MOMpPoCUA UX NepeAaTb ero
eMy BMecTe C AOoJiIraMu. OHM MousiM Ha 3To. Joaru no 3apnnarte coctasnanu $450. Yannwu
CTaNl UCKATb AEHbrn. OH 3aHAN HEMHOro Yy KjepKa FOCTUHWUUbI. UYTO-TO Yy HEro Hawiocb C
cobo. YTpoM OH cobpan paboumx W BbINJAATUI UM HeAOCTAWllee XasloBaHbe. 3aTeM
nonpocun ux b6biIcTpo cobpaTb aBTOMOOUNL, KOTOpPbLIA MOMOXET UMM Pa3aobbiTb AEHbIU.

CobpaHHbIM aBTOMOGMAbL Yannu oTnpaBwun CBOeMy ApYry B A/JIEHTAyH, WTAT MeHCUIbBaHUA.
K HeMy OH MPUIOXUA MUCbMO CJ/ieAyllllero CoAepxXaHua:

«Jloporonn AnbbepT, A nocbiiaw Tebe aBToMobuab Overland v npunaraw 4Yek C HAKIAAHOM.
Tebe HYXHO MPUHATb €ro, MOCKOJbKY S MOJYYUN AEHbIU MO YeKy W MoTpaTui ux».

«Jjoporon AnbbepT» nNpuHAN aBToMObUNb. Mocne 3Toro 6binM cobpaHbl Apyrue aBTOMOGMAU
M pa3ocjiaHbl NMMCbMA TOrO Xe& COAEepXaHusA. UeTbipe M3 NATU MAWWH OblIM KyrMjieHbl. 3aTeM
nocTynuam 3akasbel Ha Apyrue aBTomobwnu, u npobnema ¢mHaHcupoBaHua obocTpunach.

Yaunu oTnpaBuNCS K KpeauTopaMm CO CBOeW 3HAMEHUTOW HEernoBTOPWUMOW Y/bIOKOW. OH
CKasan: «Bbl HUYEro He MnojsyyuTe, €C/n Bbl HAC 3aKpoeTe, MOCKOJbKY Y HAC HUYero
HeT. Ho pjaviTe HaMm WAHC, U S MOMLITANCHL BbIOPATHLCA W BLINIATUTbL Kaxapl gonnap,
KOTOpPbLI Mbl BaM JOJIXHbI» . KpeauTopbl COrIaCUINCb, MOCKOJIbKY OHW He BUAENN WHOIO
BbIXOAA .

yannu poctan euje geHer, o4YeHb HeMHOro, uM npoaosxan pa6OTaTb. CKOpO 3anpochl
npeBbICUIN NPON3BOACTBEHHbIE MOWHOCTU 3aBOAA. BpeMeHM Ha CTPOUTENbCTBO LLeXOB He
6bl)'|0, NO3TOMY OH NOCTAaBWA NanaTku. WU, pa60Taﬂ B NajlaTkaX, 3a Ce30H 3apa60Tan
HEeCKOJIbKO COTeH TbiICAY A0N11apoB.

Mocse >TOro Yamnu peuwuns BepHYTbCA B J/bMUPY W NMOCTPOUTb 3aBOA TaM, B CBOEM
POAHOM ropofe. HO eMy MO3BOHWA €ro areHT U3 Toneao U coobwwmn, 4TO Y HUX B ropoje
0b6aHKpoTMACA 3aBo4. OH MOMPOCKMA ero npuMexaTb M OCMOTpPeTb. 3aBoj b6bi1 NMpekpacHo
0b60pyA0oBaH, M Ha CKNajax MMeNoChb AO0CTATOYHO CTaM M KOMMIEKTYIWMX .

Takum obpasom, Yamnu okasancs B Tonepo. OH obowen npeanpusTue, 3aTem noexan B
Hblo-Mopk 1 odhopMma MOKYMNKY 3aBoAd. Ha cleAywuuin AeHb OH OTMNPABWICA HA Mapoxoae B
EBpony. Korpa OH BepHYNCs, BbISCHUIOCL, YTO €ro JIAU NpoAanu cTanb 3a bonblylo
CYyMMy, 4YeM OH 3amjaTui 3a BeCb 3aBOA.

Ha cneaywwmi roj s Hadan peknammpoBaTb Overland. 8 npoaHanuMsuMpoBan cuTyaumio,
4yTObObl BLIABUTHL €€ NnpojawiyMe MOMeHTbl. HO HMUYTO M3 TOro, YTO s OBHapyxun, He
NoAencTBOBASIO Ha MeHs 6osblie, 4YeM POMAHTUYHOCTb CUTyauun. MO3TOMY MOS nepBas
peknama Bblwia C 3arofIOBKOM «YAUBUTeNbHas uctopus Overland». B Hen s pacckasan,
Kak Ccnpoc 3acTaBui [XOHA Yawnu NPUHATb pelleHne HavyaTb ero yAOBAeTBOpPATb. Kak
3TOT CNpOC YBEAMYMBANCA U BbIPOC HACTOJIbLKO, 4YTO MoTpeboBasoCb CO3AABATbL Lexa B
nanaTkax.

34ecb A XxOoTen 6bl yKa3aThb elle Ha OAMH MPUHLMN peksambl. JIoAM — KaK OBLUbl. OHU He
MOTYT CaMOCTOSITENbHO CyAMTb O 6narax, HW Bbl 3TOrO HE MOXETEe HU . Mbl B OCHOBHOM
CYyAVMM MO BneYyaT/eHusaM Apyrux nwoien, no (GpakTopy MNONyAsApHOCTU. W Mbl MAEM C TOJMOW.
A nocemy Haubonee 3pheKTUBHbIM HAKTOPOM, KOTOPbLIM S BbIABUI B peKjame, SIBAAETCH
Hanpas/ieHne, B KOTOPOM MaeT Tojna.

3TO 06CTOATENbCTBO HM B KOEM C/lyyae Henb3s ynyckaTb M3 Buay. JiioAuM CnepyioT CTUAAM
W NPeAnoYTeHUsM. Mbl peAKO pewaem cCamu, MOCKOJbKY He 3HaeMm Bcex (akToB. Ho_Koraa
Mbl BMAMM, 4YTO TO/MNa MAET B ONpeJe/IeHHOM HamnpaB/ieHMM, Mbl, CKOpee BCero, nouiaem 3a
Helo.

B CBOeN pekname s nokasas, Kak Maccbl fiofen oTAaBanun nNpeanovyTeHWe MawumHam
overland. S pacckasan, Kak CApoOC OXMBWU/I ODAHKPOTMBLYCS KOMMaHWW0. Kak 6b1 co3aaH
NnanaToyHbll FOPOAOK. DTOT paccka3 3acTaBwui NAen 3aAyMaTbCs. WU OHU MoCAeAoBasU
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TeHaeHUMM. Overland M No cel AeHb OCTAeTCHA OAHWM M3 CaMbiX MPOAABAEMbIX
aBTomobunen B Mupe.

Kak-To AN Reo Ce30H 0Ka3aNcsA HeyAauyHbiM. ABTOMOOUAW ObIAM He MNpoAaHbl, U BCe
NPakTUYeCKU OCTAHOBUMOCHL. MPOrHO3bl Ha CJEAYWIMA Ce30H bbIM HeonpepaeneHHbIMU, U
MeHS nonpocunu pasobpaTbcsi. OTO Bceraa b6b10 MOel OCHOBHOM 3ajavyen B pekiame —
pewaTbh CPoYHble NMpobnembl. HUKTO He obpawancad Ko MHe, Korja Hebo Haja ronoson 6bino
ACHbIM WU MOpe ObiI0 CMNOKOWHbIM. MOYTU KaXAbl KAWMEHT YyXOAUN OT MeHsA, Korjaa cuTyauus
ucnpasnanacsh.

OTyacTu 3To bba Mosi BMHA, MbBO s NWOWUNI KpUTUYECKUE CcUTyauuu. S npeanodesn 6bl ObiThb
NUIOTOM, a He KanuTaHoM. Korjga Kopabnb peknambl BbIXOAWI HA rNajaKyl NOBEPXHOCTb, £
B 3HAYUTENIbHOW Mepe TepsiNl K HeMy WHTepec. PaboTa CTAaHOBWUIACb MOHOTOHHOW, U £
rOTOBU/ICSA MOKUHYTb 3TOT Kopabnb M bpocaTbcs cnacaTb ApYrow.

Ja n peknamoaaTesilo MOXeT HACKYYuUTb 0AHOO6pa3Haﬂ peknama. EMy KaxeTcsa, 4YTO
Hy6ﬂMKa YnTaeT ero TeKCTbl TaK Xe 4acTo, KaK M OH Cam. U CO BpeMeHeM eMy HadyuHaeT
X0TeTbCA nepemMmeH.

S HAKOrja He Corfawancsa C TAaKoW TOYKOW 3peHus. Korga s Haxoxy npaBuibHoOe
pelleHne, 8 BCerja CTPeM/lCb ero AepxaTbCsA. BbiBaeT U APYron nyTh K ycnexy,
BO3MOXHO, Jaxe K 6onbwemy ycnexy. HO M3MeHeHMA YBOASAT B CTOPOHY. B nwbon obnacTu
HEeT MHOXeCTBa NyTel K ycnexy. Korja Kakon-TO MeTOJ OKa3biBasCA yAauHbiM, S He
OTKa3blBa/ICA OT Hero A0 Tex Mop, MOKAa He HaxoAWn U He onpoboBas C MNOMOLIbI
NOKanbHbLIX TECTOB elle Ay4YlMiA MeToh. ECAM BbIACHANOChH, UYTO AAHHbIA METOA XOpOoLo
npoAaeT ThicAYaMm MoOKynaTesnen, TOo, CKOpee BCero, OH CTONb Xe Xopowo byaeT
npofasaTb APYrUM TbiCAYaM.

S cuuTalw, 4YTO Kaxaaa peksama AONIXHA AOHOCUTb BCH MHPopmaumio. OHA [AOJSIKHA BKWYATb
Kaxzbli @aKT N aprymeHT, KOTOpHﬁ oKa3aJica UeHHbIM. BOJIbIWIMHCTBO YUTAWT peKamy
TONbKO OAMH pa3, KaK OHM YMUTAWT HOBOCTU. S He 3HaAw NPUYNH, NO KOTOPbLIM JIOAAM
csepyeT MOBTOPHO 4YuUTATb peknamy. U A Xouy, yTobbl 32 OAHO YTEHME OHU Y3HaBa/ln BCe
npojawume MOMEHTbI.

JIob6oM MONHBIA paccKa3, KOTOPLIA MepecKka3biBAWT MHOIOKPATHO, HAayMHAeT Ka3aTbCs
CKYYHbIM YesloBEKY, uYuTawlweMy peksambl. OH TaKXe CKyYeH 4YesloBeKYy, KOTOpbi ero
nepenucoLiBaeT. U 4yntaTesiio U aABTOPY XOYeTCSA NepemeH.

S M3yuynn Bce obcTosiTeNnbCTBA, CBA3aHHble C Reo, a MOTOM yexas, 4YTobbl uX
npoaHanusnpoBaTb. ABTOMOOUNM cobupanncb K. ONACOM, OAHWUM W3 MepPBbIX
aBToMobunecTpouTenen. S yden 3To, a TakKxe NPUHAN BO BHWMAHUE MMEBWMWECS HEAOYEThI
N AEeNCTBUA KOHKYPEHTOB, KOTOpPble NOBAUSAAM HA CUTyauuw. CuTyauus TpeboBana
NPUHATUA 3OPEeKTUBHBIX Mep.

Uepe3 HECKONbKO AHelW f coobumn ONAcy, Y4TO FOTOB 3aHATLCHA pPeKsaMon, HO MOCTaBWI
ycnoeusa. lepBoe: OH JONXeH Ha3BaTb MOJenb «Reo nATasA». TO eCTb Npeanonaranoch
Cco34aTb HeobblvHOE MMSA, noayepkuBawilee To 06CTOATENbCTBO, YTO Y HAC eCTb HoBad
mMoaenb.

Cneaywuee ycnosue: OnAC AO/KeH ByaeT JIMYHO MOANMUCHIBATL PeKnambl. Lienbi 3Toro 6wino
NONIYYUTb MAKCUMaJNibHbI 3hheKT OT UCNONb30BaHUA ero penyTtaumm. A noobewan, 4TO
Hanuwy peknambl, MOAMNUCLIBATb KOTOpble OH OyaeT C ropAoCTbl. OH COriacwuics.

TpeTbe yC/NoBUSA ObIIO TakMM: OH AOJXeH OblTb Ha3BaTb MoAeNb «Moe npowasbHoe aBTO»,
YTO O3Hayano b6bl CTeneHb 3aBEpPIIEHHOCTUM M ero YAOB/EeTBOPEHHOCTM MOAEe/Nbi. HO OH
CKasaja, 4YTO He XOo4YyeT YXOAUTb HA MOKOW. Ha 4YTo A OTBETUN, YTO B 3TOM HeT
HeobxoaMmoCcTU. Capa bepHap coBepumia CeMb MPOWAJIbHLIX TYPOB. JI0OOM yXO0A CO CLEHbI
MOXHO BMNOCNeACTBMM NEepecMoTpeTh.

UTak, Mbl ONybNMKOBANW peKksambl, O3arfiaB/ieHHble «Moe npowanbHoe aBTO», MNOAMUCAHHblE
«P. ONAC, KOHCTPYKTOP». Peknambl CO34aBajin o0bpa3 uyesoBeka obe3opyxumBawlien
YEeCTHOCTM U KOJIOCCA/SIbHOIO OfMbITa, KOTOPbI 3HAET CBOE Aeflo. TAaKOW 4YesoBeK MpoCcTo
He MOXeT AeNlaTb YTO-TO He Ha npejenie CBOMX BO3MOXHOCTEN, 4yero 6bl eMy 3TO HMU
CTOWNO, MOCKONbKY OH CTAaBUT CBOKW penyTauuio Bbile NpubbLien.

C CaMoro Hayana KaMmnaHus uMena CEeHCALMOHHbIM ycnex. «Reo NATbHM» Cpasy xe cTan
CambiM BblAAKWMMCA aBTOMObUNeM roga. OH OTKpbIBAs HOBYW 3py And Reo Company, Koraa
KOMMaHus cTasla OAHOW M3 CaMblX HaAEeXHbIX W YCMewWwHbiX B CBOEW OTpac/u.
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Hanbonee ycnewHas aBTOMOOWbHAA peksama, KOTOPYyW A CO34aBajn, NpoBasuaachb Mo
APYIrMM MpuyYMHam. 3To bbina peknama Mitchell. MeHs, Kak Bcerga, MOMPOCWUIA PEWUTb
npobnemy. W, kKak Bcerpa, f Havyan C O4YeHb TWATENbHOrO0 UCCNEAOBAHUA CUTyauun Ha
ABTOMOOUNBHOM pbIHKE, MOMNYAAPHbLIX NMPOEKTOB M TEHAEHUMW. S Npuwen K 3aKJ4YeHu, 4YTOo
Ha TOT MOMEHT rJlaBHbIM KO3blpeM bbiia peHTabenbHOCTbL. B TO BpemMs BCe rOBOPWIN O
peHTabenbHOCTM BO Bcex obnactax 6busHeca.

B komnaHum Mitchell paboTan cnocobHbii 3KCNepT MO peHTabenbHOCTU, U NpeanpuaTue
6bi10 04YeHb 3(PPEeKTMBHbLIM. S CO34an peknamMy C 3aro/lOBKOM «[XOH B. BenT, 3KcnepT B
obnactu peHTabenbHOCTU» U pacckasan ob 3TOM 4YelloBeKe U ero MeTojax.

JlaHHas KaMmnaHMA TaKXe oKa3ajlaCb CeHcauuen. Ha Moen namaTu He 6b110 peKknambl
aBTOMO6MﬂeM, KOTOpasn 6bl moBnekna 3a cobol CTONbKO 3anpocCosB.

NMpPoAaXn POCAN C FOSIOBOKPYXUTENbHON CKOPOCTbK. OKA3asoCb, YTO A 3aTPOHY/N O4YeHb
YYBCTBUTE/IbHYIO TeMy. Cpeiu Mpoyero, NOKynaTesnM aBTOMObGMIEeN Hyxaaiucb B
3KOHOMWYHOCTU, AOCTUraeMOM 3a CYeT peHTabenbHOCTU. BCKOpe KOMMAHWA Havana Aenatb
ycnexu. Ho aBTOMOOWIb OKa3asiCA MblIbHbIM My3blpeM. WHXeHepbl KOMMAHUUM MHOroe He
pojenanv. COTHM MawuH ObIMM BO3BpaWeHbl, M KaxAbld MPOAaHHbIA aBTOMOOWMNbL CTaHOBWICS
yAapoM no npectuxy Mitchell. Uem 6onbile npojaBanvM MallMH, TeM CTpallHee 6biau
NOCNeACTBUSA. YCNexX peksiambl NMPU HU3KOM KavyecTBe aBTOMOOWNSA npuBen K KaTacTpode.
Mbl C/IMIUIKOM PAaCXBasMaM NPOAYKT. MMOAMOYEHHOM penyTauuu 6bi10 yke He cnacTtu. ITo A
MEHS CTano elye OAHMM pPeKNaMHbIM YPOKOM. [lepej HayanoM KaMnaHUMM sl HECKONbKO NeT He
3aHUMANICA aBTOMOOBUNSIMU. MHe HYXHO ObJIO 3aHOBO BHWMKATb B CUTyauuw. DTO Bcerga
NCK/IYNTENbHO BaXHO.

B 1924 r. MeHs MoOnNpoCcUnu peknammpoBaTb aBToMobunu Studebaker. S moHuman, 4ToO
HEBO3MOXHO BbIATU Ha MNPaBUIbHYI UAEK, HE O3HAKOMUBLINCH C TEHAEHUUSAMU B MHEHUAX,
BbITYOWMX HAa TOT MOMEHT. Heaensmu s aHanusupoBan. Studebaker 6bi1 oyeHb ycnewHown
MapKoOW. POCT aKTMBOB W NpubbIien KOMMaHUM CTan ceHcaumenm Ha (OHAOBOM pbiHKE.
NMpuMHMMasa pelleHne, s UCXOAUN U3 TOro, UYTO 3TU (aKTbl, KOTOpble OYeHb BNe4yaTnsAnu
nojen, HabnogaBwMx 3a cuTyauuen Ha (OHAOBOM pbiHKe, ObiM onpeaenswouUMu B ycnexe
KomnaHummM Studebaker. Ha HUX-TO S U pewunn BbLICTPOUTb CBOKW KaMMaHWio.

Pe3ynbTaTOM CTajla KamnaHusi, KoTopas M3BeCTHA MHOMMM. B HeW Mbl 3asiBJS/IM O poCTe
npogax. 06 akTMBAX W MOWHOCTAX. Mbl MPeACTABASANN peasibHble UUDPbl CHUKXEHUS
cebecToMMoCTN 3a CYeT KPYMNHOMACWTAOHOro Mpou3BOACTBA. Mbl CPAaBHMBAMM MoKa3aTenun C
nokasaTeNsiMU KOHKYPEHTOB. Mbl MOKa3biBaJM, MOYEMY MOXEM MO3BOJNTbL cebe To, 4ero
Apyrue He mMornu, Mbo Hawa KomnaHusa npoussoawna 150 000 mawmH B roj. TaKoW MNOAXOA
OKa3a/iICa HOBbIM B pekjamMe aBTomobunen.

M3 3TOro A u3BNekK cnenymmmﬁ YPOK: HYXHO 3HATb, O 4YeM AyMaAKWT NoKynateanm n 4yero
OHM MOr'yT 3aXOTE€Thb. HYXHO u3yyuTb BCe€ TeHAeHuuwu, YyTOObI nmanpoBaTb B pPasBUTUU
OCHOBHOM TeHAeHUun.

MHOrMM peksiama npeacTaB/IA€TCA NPOCTO KAaK MCKYCCTBO BJlaf,eHUs MnepoMm. BaxHbiMU
CYMNTANTCA A3bIK U CTUNb. HO OHU-TO KaK pa3 M He BaXHbl. ECIu KpaCMBHﬁ CTunb "
npoAaBndaeT cebs Kakum-TO o6pa30M, TO UCKNWYUTE/IbHO KaK HejoCcTaToK. OH co3jaeT
BrneyaT/sieHne NnonbiTKN npoAaTb. A nwbaa nonbiTka npoaaTthb Bbi3biIBaA€T COMNPOTUBIEHUE.

Npojaxa B neyaTtu HUYEM He oTn4yaeTcsa OT JINYHON npopgaxu. 3aecb CTWIb — 3TO
HeJLOCTaTOK. BcCe, UTO OTBNeKaeT BHMMaHWe OT TeMbl peKksiambl, CHuUXaeT ee >(hekT.
UnTtaTtesib MOXeT CKa3aTb: «Kakad cumMnaTuyHaa peksiama. KapTUHKU upaeanbHbl,
npeseHTauua Bne4vyartndawwasa». HO MMEHHO 3TO MPenATCTBYET BbIMOJIHEHU OCHOBHOIO
Ha3HA4YeHUA peknambl U CBUAETe/NbCTBYeT O HejaoCTaTKe UCKPEeHHOCTWU. BcCe BbingymBaeT
XenaHue npoaaTb. HO BCe Mbl HaXOAMMCH HA4yeKy, Korga KTO-TO SABHO MblTaeTCH
3anoNyynTb Halun AeHbru.

EAVWHCTBEHHbIN CNocob npoaaTthb 3aKs4vaeTCA B npeaoctaB/ieHUn Kakon-nmbo cBepxycnyru.
Ee paxe MOXHO NpeanoXuTb BMNOJIHE HpﬂMOﬂMHeﬁHO. BONbIWIMHCTBO peK/saMHbIX yAay CBA3aHO
C MpAMbIMU MpeaoXeHnAMU. OHW 3aTparmBasin onpepesieHHble CTPYHKU yenoBeyeckoun Ayum.
Ux ycnyrum Obl/IN XefaHHbl. 3aTO MHOXECTBO BecCbMa N3AlHbIX peK/slaM He NPUHOCUInN
HUKAKUX pe3ynbTaToB. JIIOAN K HUM OTHOCATCA HACTOPOXEHHO. [o4yeMy Xe CTOJib MHOIO
CaMblX MPOCTLIX peKsiam nobuBawTCs ycnexa? OTBeT OAMH: WX AenawnT cynepnpoiaBupbl,
KOTOpble He AyMaKlnT O cebe.

rnaBa 10 Peknama wWWH
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MHe TaKke J0BenoCb CTaTb M MUOHEPOM pPeKambl WKMH. BenocunejHble WWHbI, BepHee, MUX
MapKu, HEMHOro pekJlaMMpPOBaJINCb M paHblie. KomnaHua Goodyear MHOro net
nonb3oBanacb yC/Nyramm Hawero areHTCTBa. MO MOWM OLEeHKaM, WX PACXOAbl HUKOrAQ He
npesbiwanu $40 000 B roa. Maso KTO npeanosiaras, 4YTO WWHbL MOXHO PeEKJIaMUPOBATh.

OJHaxAbl HAC OCEHWJIO, 4YTO Mbl MOXEM pacWMpUTb CBOW bu3HecC, npuBrekas bosblie
peknamojaTtenen. 3TO CTaNO HAWWM OCHOBHbIM MPUHUMMOM. Mbl MOCTOSHHO POC/M, MNOKA He
npeBpaTUINCL B OAHO U3 KPYMHEMWWX areHTCTB B Mupe.

KOMUCCUI0O peKNaMHbiM areHTaMm BbinavynmBawT CMW. HO He 3a TO, YTO Mbl 3aMNONy4Yuau
HOBOIO K/JIMEHTa, a 3a PoCT obbema peknambl. Mbl 06s3aHbl nMony4vyaTb NpubbLIbL. OAHUM U3
CcnocoboB pacumpeHus busHeca ABAAETCA MOUCK HOBbIX PEKJAMHbIX BO3MOXHOCTEN. [pyrow
Cnocob cocTouT B TOM, 4YTODObl MO3BOSNTbL CYWECTBYWWUM pPeKIAMOAATENAM MOBLILATL CBOU
pacxozbl.

S peAKOo nepeMaHMBan peknamojaTenenh y APYroro peksaMHOro areHTCTBa. S Aenan 3TO
TONbKO TOorja, Korja xopowas BO3MOXHOCTb YyMyckajlaCcb M3-3a HeBepHbIX MeTOAOB. MouTu
BCE MOW KpYMHble peknamojaTenu 6bin Co3AaHbl MHOW. WMHOrAa S HauyMHaa C Hebosbumx
BJIOXEHUA, MOTOM, MO Mepe pocCcTa NpPoAax, Ha peksamy BbiAeNANINCL BCe 6osblme CYMMb.
Takol Xof COBbITUA SABNSETCA WUCTOYHUKOM peasibHOro yAOBMeTBOPEHUs noTpebHocTen B
peknawme.

Mocne AONrMX YyroBopoB (upma Goodyear corjacunach yBeIUYWUTb CBOU peKJiamHble
pacxofbl. B nmepBbil rof OHW Bbigenunn Ha peknamy $200 000. Mm 3To Kasanochb
cymacweawen CyMMOW.

B TO BpemMs OHM M306penyu Tak Ha3biBaemble WWHbI C MPSMON OOKOBOW CTOPOHOM. S Chibllan
06 3TOM, HO He 3Ha/s, 4YTO OHM CcoboM npeACTaBAANAM. Ha MOM CTON 4YacTo nonajanu
peknambl TaKUX WWH. MeHs UHTepecoBas/iIM KaK WWHbI, TakK WU peksiama, HO Y MeHs HUKorjaa
He XBaTallo BpeMeHu, 4YTobbl nonoapobHee y3HAThb CMbIC/T TepMUHA «NpsaMas GOKOBUHA» .

A nonpocun MX pa3bACHUTb, M OHU MPOAEMOHCTPUPOBANIN MHE Pa3HULLY MeXay WMHAMKU C
npsAMo BGOKOBMHOW W WIMHAMU C 3aXMMaMU. S MOUHTEPECOBA/ICA, B YEM Xe CMbIC/T OTAnYMS.
MHe 0bbACHWIN, 4YTO npsAMas B6OKOBMHA He MOXeT 6biTb nMope3aHa 0604A0M M MAKWC K 3TOMY
oHa BMelana Ha 10 % 6onblie Bo3Ayxa.

S CNpoCWUN KX, MOYEeMy OHM He 3asBNSKT BO BCeycC/blwaHbe 00 3TWUX npeumywecTBax. Jioau
XOTAT 3HaTb pe3ynbTaTbl, a He TO, KaK MX AOCTMrawT. [1S HMX Takas uaes bbina
BHOBe. OHW 3aHUMANINUCb MPOU3BOACTBOM WU pewasn B OCHOBHOM MPOU3BOACTBEHHbIE
BOMPOChI. 06 3TOM-TO MPOU3BOACTBE OHU WU MbITAJIMCb PACCKA3bIBATb PbIHKY .

3TO OCHOBHAaA nNpu4ymHa, no KOTOpOVI caMuMm npousBoanTesiaAM He NpUCTaso 3aHUMATbCA
cBoel peKJ'IaMOﬁ. Cenvac yXe MaJZio KTO Tak nocTynaeTt. PeknamopaTeslb CJ/IUWKOM 6nm3ok
K CBOeMy npeanpuaTuUio. Y Hero 3ambUIMBAaeTCA rna3, M OH ynyCckaeT U3 BUAY UHTEPECHI
cBOuUX I'IOKyI'IaTeJ'IEﬁ. EMy TpyAHO npeACTaBUTb cebe no3uuuu nokKynartensa.

NMokynaTtensM OH paccCKa3biBaeT O TOM, 4YeM FOpPAUTCA, O CBOMX METOAAX W Mpoueccax, o
pa3mepax npeanpusTus, Bo3pacTe GUPMbl U T. A. PeKNaMUCT Xe OpPUeHTUPYeTCs Ha
notpebutens n coobwaet emy TO, YTO TOT XO4yeT y3HaTb.

A npuayman HasBaHue «No-Rim-Cut Tires» («WWHbl, He pa3pe3aembie 06040M») .
3aron0BOK peknambl Bbirnsgen Tak: «lMHbl, He pa3pe3aemble 0bogom. Pa3mep Ha 10 %
bonbe». Pe3ynbTaTbl He 3aMejnuMaM CKa3aTbCA. MpPojaxuM CTPEMUTENbHO Hayanu pacTu, U
BCKOpe WuHbl Goodyear 3aHANW Beaylme MO3ULUW B CBOEN OTPaAC/IN.

Jpyrum pe3ynbTaToOM Halleh peksiambl CTasio TO, 4YTO Ha MPOM3BOACTBO TaKMUX WWH Mepewv
KOHKYpeHTbl. Yepe3 aBa-Tpu rojaa HacTall MOMeEHT, Koraa Goodyear yxe He Mor
npeTeHAoBaTb HA [AAaHHOE NpeuMmyllecTBO. TOrga Mbl MOCTENEHHO OTKa3aJICb OT MPEXHEero
Ha3BaHUs U CTanu peknammpoBaTb MapKy Goodyear.

OAHAKO K TOMY BpeMeHW y Hac MOSIBUICA APYroW Npojawwui MOMeHT, ewe bonee
BneYaTAANWLUNA .

MM Obl1 CEHCALMOHHBIM POCT Cnpoca. Mbl OTpaXajnm 3TOT MOMEHT W C Momoubl rpadnku u

wpupTOB, CO3aaBas BreyaT/ieHWe, 4YTO BCe MPOU3BOAUTENUN aBTOMOBWIEN UCMOJMb3YHT WWHbI
Goodyear.
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S yXe oTMevas, 4YTO AaHHbIM (aKTOp 4YacTo ABJAETCHA XOPOWWM MPOAANWMM MOMEHTOM,
MOCKO/NbKY JoAAM CBOWCTBEHHO C/NeAoBaTb 3a TOJNMOM. UM TpPyAHO aHanM3MpoOBaThb
MHOXECTBO Belleli, NO3TOMY OHM MPUHMMAT MHEHME BONbWMHCTBA.

Mbl TaKxe ewe pas3 Cbirpajiui HAa UHTEPECHOM Ha3BaHWUW. Mbl HA3Ba/M WWHbI C MPOTEKTOPOM,
npensTCTBYWOWWUM 3aHOCY, BCEMNOrOAHbIMA. Mbl BbISCHWUAW, KAKOW MpoAawwuin MOMeHT obewaeT
6bITb Hambosnee nONynsipHbIM, M OTPA3UAM €ro B HA3BaHMM WMH. TakKuMM 06pa3oM, Ha3BaHue
pacckasbiBasio Hawy OCHOBHYW MCTOpui. Camo no cebe OHO yxe Obl1O peknamon. Hawewn
rnaBHoOW 3ajadven Torga b6bio ybeauTb aBTOMOOWMIMCTOB MCMNONb30BaTh WMHbI Takoro Tuna
Ha BCex Konecax npu nwbon norope. C Tex MoOp 3TO CTANO HOpMOWM, ONsATb xe bnaropaps
HaweMy BO3AENCTBUI.

Ha3BaHWe, KOTOpPoe 4YTO-TO FOBOPUT, — 3TO bBONblLIOE NPeuMyl|leCcTBO. OHO OBbIMHO
MeNnbKaeT Be3fae. Takum obpa3om, npaBWIbHO NoaobpaHHOe HAa3BaHME MOXET caMo ABATb
coboi A0CTaTOYHO MOJIHYW peksamy. OTbiICKaHMe NpPaBUbHOMO Ha3BaHUSA 4acCTO OYeHb
BAaXHO. be3 coMHeHusa, paboTawwme HAa3BaHWA 3a4acTyw yABauBawT 3(GHeKTUBHOCTb
peKnaMHbIX BNOXEHWN. JNS npuMepa MOXHO yKa3aTbh Takue Ha3BaHUA, Kak May Breath
(«AbixaHne mas»), 3-in-one 0il1 (macno «3 B oaHom»), Palmolive Soap (Mmbino
«MNasibMa-o0/IMBKU») U T. A.

Ho Ham npeacToOsANO pewaTb elje OAHY npobnemy: ybeaAuTb AWEPOB 3aKynaTb WKHbI. B Te
BpeMeHa Mano KTO M3 HUX 3TO Aenan. OHM MOKynanauM WWHbl y oTAeneHuMn Goodyear no
Mepe npojaxu. Mbl pa3paboTanu KPynHyl ras3eTHYW KamnaHWi WU 3auHTepecoBaNu AUIepoB
npeanoxeHnem onybsnMkoBaTb B HEW CMNUCOK TeX U3 HUX, Y KOO WWHb UMENUChb Ha
CKnaje. MUHMMaNnbHbIM BbABUIaNoChb TpeboBaHMe Hanuuuma 3anaca Ha $250. 3a HecKonbko
mecsaueB 30 000 gmnepoB 3aKynuau WKWHbI HA CKNAagh. Bonble TOro, Hawa KaMmnaHUA O4YeHb
cnocobcTBOBaNa WU3MEHEHWUW NpUMHUMNOB paboTbl BCEW OTpaC/N.

Takoe nepevynciieHne AMNepoB B MeCTHOW pek/jame SBAAeTCA NoYTU 6e30TKa3HbIM CTUMYJIOM
Ansa npuobpeTeHus ToBapa Ha CKAaA. C HUM CPABHUTCA HEMHOro APYrUX MNPOEKTOB. Hu
OAVH AWUNep He 3axoyeT BUAETb CBOUX KOHKYPEHTOB MEpPeyYUCeHHbIMU B KPYMHOM
pPeKNaMHOW KaMmnaHuu, rae ero cobCcTBeHHOE MMA He YNOoMAHYTO. Yem 6bonblie AMnepoB
NOAKNYANTCA, TeM sierye ybeanTb OCTalbHbIX. TakuMm obpa3oM MHe yaaBasocCh
obecneynTb MOYTU NOBCEMECTHYHW AUCTPUBYLMUIO ANA HOBbIX NPOAYKTOB.

KamnaHus Goodyear cTana OAHOW M3 CaMblX AN MeHS YCMewHblX. MHe euwe HUKOraa He
yAaBasloCb OTpearMpoBaTb Ha M3MeHeHMe CuTyauum bonee 3hHeKTUBHO. PeKsiaMHble
pacxogbl Belpocnn ot $40 000 nouytm po $2 mMunnnoHoB B roA.

TeM He MeHee s MOTepsN 3TOro peksamojaTens. Y Hero BO3HWUKJIO XeNaHue 3aHUMaTbCs
WHCTUTYLWOHHON peknamon (peknaMon, He yuyuTbiBaWlUEN WUHTepecoB noTpebutenen),
KOTOpyl s He oAaobpsn. U 3TO eCTeCTBEHHO. BOJbWOM YyCNexX y MHOMMX Bbi3blBAeT XeslaHue
NPUXBACTHYTb. KOMMAHMAM He TepnuTCsA NoKa3biBaTb CBOW 3aBOAbl, pacCKa3biBaTb UCTOPUMU
CBOEro pocTa W NpornoBeAOBATb CBOM METOAbl U MOJAUTUKY. ITO MOXeT AABATb
YAOB/NETBOPEHME, HO 3TO He Mnpojaxa. HMKTO B pekname, Aa M B nwbon apyron obnacTtu,
He MOXeT MOCTYNUTbCSA CBOUMWU MPUHUMNAMWU. KaK TONbKO YeNloBeK HayHeT MoCTynaTbCs
YyeM-TO M3-3a AeHer, OH normb. Mpuyem paxe He B CMbIC/ie YCNEWHOCTU, a B CMbiC/ie
npotpeccuoHannima.

B 3TOM OCHOBHasi NMpWUYMHA MHOIMX KOHNOJIMKTOB B pekname. CyeTa onnaymBaeT AWUSIeTAHT.
OH, eCcTeCTBeHHO, nojlaraeT, 4YTo obnajaeT NpaBOM AMKTOBATb YC/NIOBUA. Ha paHHUX
3Tanax COTpyAHUYECTBA OH OBbIMHO He AEMOHCTpMpyeT 3TO MpaBo. [N Hero BCe Mnoka
HOBO. HO HacTynaeT MOMEHT, KOrja OH pelwaeT, 4YTO yXe CTajl 3KCNepToM B pekjame.
3abaBHO, C KakuMm anyioMboM Mbl MbiITaeMcs BTOpraTbCA B 061acTu, BbIXOAAWME 3a npenens
Halled KoMneTeHLUUU.

3TO MHOIMMX BBOAMT B 3abnyxaeHue. JIoAM AenawT AeHbMM B OAHOM BU3Hece M TepsawT uX
BO MHOIMX APYrUX. WM HAuyMHAeT Ka3aTbCA, YTO OAMH AOCTUIHYTHIA ycnex AeflaeT yxe UX
cynepbusHecMeHaMu. TaKuUM JIOASM NOYEMY-TO He MPUXOAUT B FONOBY AMKTOBATb YCNOBUSA
XUPYPry. WNM yuyuTb ajBoKaTa, KaK HYXHO BbIMIpaTb TOT WAW MHOW npouecc. WUnu
XYAOXHUKA, KaK eMy MNUcaTh KapTUHY. OHU MPU3HAKWT Cleuuduky TeXHUYECKUX 3HaHWA B
pa3siMyHbiX 061acTAX. HO TONbKO He B peknaMe, KOTOpas WM KaXeTCs CJIMWKOM MpoCToW,
NMOCKOMbKY OHa obpalleHa K MpoCTbiM 0AAM. UM HEBAOMEK, 4YTO W LLe/IOW XM3HU He
XBaTUT, 4YTobObl OCBOUTbL B pekjiame BCe..

NnosaHee s peksiamupoBasl LWKUHbI Miller. Cntyauma m3meHwlacb B KOpHe. loKkynaTtenu
CTa/IM CYUTaTb, YTO BCE XOpowue WUHbl OAUNHAKOBbI. TaK 4YTO He 6b1110 HYXAbl NblITATbCA
U3MEeHUTb 3TO y6e>K.a.eHMe N OTCTamMBaTb KakKue-To npeumyllectBa.

CTpaHuua 43



Mosi XM3Hb B pekname. Knoa XonkuHcC buckshee.petimer.ru

WnHbl Miller ucnonb3oBaiMCb B OCHOBHOM Ha aBTO6yCHHX NMNHNAX TUXOOKeaHCKOro
no6epembﬂ. CTaTuMCTMKa 6bina BneyaTAaswwen. M3HOCOCTOMKOCTb — yanBuTenbHou. B
NPOMbILTEHHOCTHU Habnwaanacb TeHAEHUMA K WUCNONb30BaHWO WMH Miller.

A caenan 3TU GakTbl AAPOM CBOEN KamnaHuu. OObIYHLIA MOKynaTeslb He 3aHuWMaeTcs
CpaBHEHUAMU IWIMH. OH peako obpallaeT BHMMAHME HA CPOK MX CNyxbbl. ECIM OH 3TO
Jenaet, TO HenpaBWIbHO. HO OH AOrajblBaeTCs, YTO KpYMHble NOoTpebuTenn WuH noaxoanaT
K cBoeMy Bbibopy 60onee 0bOCHOBAHHO. A Chirpall Ha 3TOM U MpUBES TOYHble AaHHbIE O
pe3ynbTaTax CPaBHUTENbHbIX UCMbITAHWUN. S MOKA3an TeHAEHUMI0 K NepexoAy Ha WWHbI
MiTller B NPOMbILNEHHOCTU, A€ NWAM TOYHO 3HANM, UYTO OHU AenawT.

A pacckasan o NpoBOAMMbIX HA 3aBoae Miller wcnbiTaHuMAx, rae 6osbluMe MawWHbI
UCTUPANN pasfiNyHble WKHbLI B YCJIOBUAX peasibHOM AOoporn. S onucan, Kak UCCneaoBanuChb
WINHbI, KOTOpble XOTb B 4YemM-TO MNPeBOCXOoAuNM WwunHbl Miller. 9 co3pan BneyaTneHue,
npuYem COBEpIIEHHO MNpaBAMBOe, 4YTO M3roToBuTenu Miller agenann Bce OT HUX
3aBucsllee, 4YTOObl WMHLI CTAaNM MAKCUMasIbHO M3HOCOCTOMKUMM. ITO 6blla KOpOTKas, HO
ycrewHasa KamnaHus.

Kak u paHee, Mbl pa3nuvyann ANIepoB U n0Tpe6MTeneﬁ. MoA mnaea 3akiwyasiaCb B TOM,
YyTO Mbl He MOXeM cebe MO3BOMMTbL YTO-TO npoaaBaTb ABaxAipl.

Mbl He MMeeM MpaBa TPaTUTb MHOFO Ha CKUAKM M YCTYNKM NpU Npojaxe HalMx TOBApOB
Avnepam. A 3aTeM pacxoAoBaTb bonbwMe AeHbrM Ha To, 4YTOGbl MoMoraTb Ausiepam
npoaaBaTb. BeAb 3a BCe 3TO BbIHYXAEH Obl1 MAATUTb NOTpebuTenb. Ham MPUXOAUIOCH
BbiOMpaThb.

ECAnM 4TO-TO MOXeT npoAaBaTbCA 3aMHTEepeCOBAHHbIMUA AunepaMmn, TO NYCTb AWiepbl 3TO U
npoaawT. HO ecnm Mbl AOJIXHbI NPOAABaTb HAWKM TOBApbl €My, Mbl HE MOXEM MIaTUTb emy
bonble TOro, 41O nony4vyaeTt npoctTou AMCTpM6bDTOp.

OYyeHb MJIOXO, KOrjaa B peksame npojanT ABaxibl. NPoOU3BoAMTENb peknaMmupyeT ToBap
notpeburteni, 4To camo no cebe AOCTATOYHO AOPOro. 3aTeMm OH nepejaeT 4acTb CBOEM
npubbinn annepaMm U OMNTOBUKAM, 4YTOBbl UX 3auMHTepecoBaTb. OH NpejocCTaBAAeT UM
becnnaTHbie 0bpasupl M Apyrve AOpPOroCTOAIME CTUMY/bl, MU HAYErO HE NosyyaeT B3aMeH.
Jvnepbl U ONTOBUKWU NOCTABMAT MNPOAYKLMIO MO Mepe YAOBNEeTBOPEHUA Crnpoca. OHU
npeBpawanTcsa B MPOCTbIX MPUEMLNKOB 3aKa30B.

B Toprosfie cCylecTByeT oAHa 6onbwaa npobnema. Mpojaxa HepekJaMMpyemMoro npoAyKTa
6e3 crnpoca CO CTOPOHbI MOTpebuTener 3aBUCUT OT NPWUIOKEHUS YCUAUN AUCTPUOBLITOPaAMU.
A OHM 3a 3TO TpPebywT OYeHb MHOFOro. HO CKONIbKO Obl Bbl MM HW MPEANOXMIN, KTO-TO
npeanoxuT ewe bonblie. Mapxa BCKOpe CTaHeT O4YeHb Masiou.

ECNY Bbl peKNaMoAadTeNb, MbITANWMACA CHOpMUPOBATHL CNpoOC noTpebuTtenein, Bbl A0
onpefeneHHoON CTeneHn [AO/XHbl UFHOPMPOBATbL 3TU MPOMEXYTOUYHble (GaKTopbl. OTHOCUTECH K
nocpeaHuUKam cnpaBejsiMBO, HO He NjaTWTe UM 3a TO, 4Yero OHU CcAeniaTb He MoryT.
rnocpeiHUK, ecnu Bbl eMy 3TO MO3BOAMTE, 3aCTaBUT Bac OMJadMBaTb CBOM pacxXodbl Ha
KOHKypeHuuio. Aunep byaeT cpaBHMBATb Baww npubbiiM CO CBOUMU. OH He MOHMMAeT, 4YTOo
B OJHOM CJiyyae npojaeTe Bbl, B APYroM — OH.

BOJIbWMHCTBO (UPM, KOTOpble i peKSaMupoBasl, HUKOrAa He WMenu gena C npojaaBuamun. WX
3ajavyen 6bI1o npuBnevyb noTpebuTenenm M npopaBaTb AwuepaMm U NocCpefHWKaM. Te xe, KTO
MeITaNCA MpoAaBaTb U MOTpebuTensam, U NOCPeAHUKaM, HEeC/IN OrPOMHble U3AEPXKWU. HYXHO
BblOMpaTb. TOproBas Mapxa He HACTOJIbKO Benuka, 4YTOobObl HEeCTW ABOWHbIE PaCXOAbl.

rnaea 11 Hayano paboTtbl ¢ Palmolive

B HaweMm areHTCTBE Mbl OPraHM3OBaIM KOHCYJ/IbTAUMOHHLIA COBET, U A CTal ero
npeacepaTtenem. Mbl 06bABUAN, 4YTO NOOM NMPOU3BOAUTENIb MOXET 0BPaTUTLCA K HaM CO
CBOUMKM NpobnemMamn, Kak JIMYHO, TAK U MUCbMEHHO. WU OH MNOAy4YuT He3 BCAKUX YCIOBUN
PEKOMEHAAUMI0 NyYWwuUX CneunasncToB areHTCcTBa. COBeT NpeacTaBAsANAM WeCTHaALaThb
KBa/IMBUUMPOBAHHBIX PEKIaMUCTOB, BOCCeAaBWMX 3a OAHWMM OONbWMM CTOJIOM. 3TO ObUIO
3aMaH4YMBOE NpeasioxeHue ANsA peknamoaaTesien, KaK CyWwecTBYWWUX, TakK U
NoTEeHUMaNbHbIX . HECKONbKO COTEH JNilAen C TYMaHHbIMW nepcrnekTuBamm obpaTWINCh K Ham,
m 19 us 20 Mbl pekoMeHAOBasN BOOblEe He peKIaMUpoBaATbCsA. KpymnHble pekiamoaaTenu, y
KOTOpbIX MHOroe ObUio MOCTaBJIeHO Ha KapTy, Konebanucb. ITO 0OblMHOE sBJeHMe.

Lenblo TakuMx BCTped 6bN10 CcnocobCTBOBATH PA3BUTUIO XOPOWEN peknambl, npeaynpexaaTtb
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OWMBKM M MbITAaTbCA OTKOMATb B MAacce MNpeisioXeHUA Te WM MHble peKaMHble
BO3MOXHOCTU. Crnefys 3TOW Xe NONUTUKe, Mbl NyBNNKOBANM MHOIMO KHWUIM, coAepxawmx
peKOMeHAAUUN, OCHOBAHHbIE HA HalWeM onbiTe Mbl mofarain, 4To HaWW COBCTBEHHble
WHTEepechl 3aBUCAT OT MNPOLBETAHUA peksambl B LEeSoM. OWWMOKM W NpoBasibl HAHOCAT Yyuepb
BCeN peksame. OAWH ABHbLIN ycnex cnocobeH npuBAeYb MACCY HOBbIX MPOEKTOB. BHe
BCSAKOIrO COMHEHWUS, Hawa rOTOBHOCTb MOMOYb U HE3TOUCTUYHASA MOJUTUKA B HeMasion
CTeneHn cnocobCcTBOBa/M PA3BUTUI pekaambl 3a nocneaHue 20 net.

Kak-TO Ha Hauemn BCTpeye noABuncA r-H b. KOHCOH uU3 KOMnaHuu B. J. Johnson Soap
Co. M3 Munyoku. C HuUM npwuwen Yapn3 MUpc, BHOBb Ha3Ha4eHHbIN mMeHeaxXep no npojaxam,
KOTOpHﬁ WCKaJl NyTU MNOBbILEeHUA npodax. OHWU NPULIN O6CyﬂMTb raibBaHn4yeckoe wboino,
npeagHa3HayeHHoe And npuMeHeHMAa B MpayeyHbiX. flocne TWaTenbHOro paccMoTpeHua
BOMpoca Mbl peKOMeHAOBa/IN UM He peKJlaMmpoBaTb. TaKue COBeTbl TPYAHO AaBaTb HOBbIM
peknamopgatenaMm. HO npuBeAeHHble Hamun aprymeHThl y6enmnm Hallnx BU3NTEPOB.

3aTeM Mbl MOMHTEPECOBASIMCb, HET NIM Y HUX 4Yero-nmbo euwe. OHM OTBETUIU, YTO Y HUX
eCcTb TyaneTHoe Mbisio Palmolive, nM3roTtoBseHHOe C UCMNOSIb30BAaHWEM MANbMOBOIrO U
ONIMBKOBOIO Macen. ANCTpubyumsa ero bbina cnabo, nosTOMy BO3MOXHOCTb €ro
pekfaMMpoBaHUA He paccmaTpuBanach.

Ha TOT MOMEHT NWAU, CUAEeBIIME HANpoOTMB HAC, O4YeHb cnabo npeacTaBnAnu cebe
npeumyllecTBa KpacoTbl KaK npojawlero MomeHTa. Mo3aHee Mbl CO34anu A8 3TOro
npoAayKTa Haubonee ycneuHble peksambl. [N XeHUWUH HEeT HUKAKOro aprymeHTa BaxHee
KpacoTbl. KTO-TO MPeanosioxus, 4To KrneonaTpa Mo/sib30Basiacb MasibMOBbLIM U OJIMBKOBbIMU
MacslaMu, U 3TO HaMOMHWIO HaM, 4YTO PUMCKUE KpacaBuUbl UX TaKXe WCNOSb30Basu.
NMocTeneHHo Mbl HAYMHANW MOHUMATb, YTO B 3TOM (AaKTe 3a/IOKEHO 3epHO YCneuwHon
peknambl, U NOMNPOCUNU MPOU3BOAMUTENEN Mbl/la MO3BOJIUTb HaM MPOBECTU SKCMNEepUMEHT.
CHayana Mbl NpejoXuMaM NpoBecTM ero B [p3HA Panua3, wTaT MuyuMraH. Mo Hawmm
oleHKaM, Ha 3To Tpeboeanocb $1000. Ho Takas cymma b6bi1a CAMWKOM 60MbWON, YTO6LI
NoTpaTUTb ee Ha PUCKOBaAHHOEe MpeanpusaThe, MO3TOMY Mbl COWINCL Ha BeHTOH Xapbop,
wTaT MuMuyuMrad, rae 3artpaTbl MornuM coctaBuTh $700. MMeHHO B 3TOM HebosbLIOM FOpPOAKe
NoABWINCH NepBble peknambl Mbina Palmolive.

Mbl pa3paboTany nnaH BbiNyCKa Ha PbIHOK, KOTOpPbIM s onpoboBan BO MHOMMX CBOMX
YAQUHbIX KaMnaHuaX. I3TOT MiaH 6bi1 OAHMM M3 T/1aBHbIX (AKTOPOB MOEro ycnexa. Mbl
onybnvkoeanu ABe WUAM TpU peknambl C paccka3om O Mbine Palmolive. Bo Bpe3ke Mbl
006BABMAM, UTO Kax[OM XEHWMHe, KOoTopas K Ham obpaTuTCs, Mbl KYMMM KYCOK Mbiia
Palmolive. 3TO yBeNMYWIO YMUCNIO YMTATENIbHUL, HawuMX peksiam. ECAu Bbl npeanaraeTe
XEeHWMHe 4YTo-To becnsaTHoe, OHa HeEMpPeMeHHO 3axo4yeT 06 3TOM y3HaTb. Takum obpa3om,
HaM yAanocCb 3aMHTEepPecoBaTb HAWWM MbUJIOM MHOTMMX XeHWWH. Korga Mbl MOYyBCTBOBaIM,
YTO CO3Ja/IM AOCTATOYHYH 3aMHTEPECOBAHHOCTb, Mbl OMYB/IMKOBA/IM CTPAHUUHYK peKknamy C
KYMOHOM, KOTOpPbIA MOXHO ObIO MpeabsiBUTb B KaXAOM Mara3MHe M MNONYyYUTb KYCOK Mbiia
cToumocTbiw 10 WeHTOB. 3TOT KYMNOH AAdBajs Awiepy NpaBo BblAaTb KYCOK Mbiia
npeabsBUTENI U NONYYUTb OT Hac 10 ueHTOB.

Takon nnaH obnagaeT MHOrMMKM npeumyllecTBamu nepen becnnaTHon pa3padvyen obpasuos
KoMMMBOSXepamm. C OAHOW CTOPOHbI, 3TO MPOM3BOAUT Oosibllee BrnedyaT/ieHne. Koraa Bbl
npeanaraeTe XeHWWHe KynuTb AN Hee 4YTO-TO W NaaTuTe AWIepy LeHY NCUXOJIorMyecKui
3(QdheKT nosyyaeTcs COBEPUEHHO WHbIM, YeM KOraa Bbl AenaeTe NPOAYKT becnnaTHbiM Ans
BCEX. «becnnaTHoe» MpeasioXeHUe YAeWeBNseT NMPOAYKT. Takxe onpejeneHHoe
COMNpOTUB/IEHNE BbI3bIBAET MPOCbba ONAATUTL MPOAYKT, KOTOPbIM BHA4yase Obll MojsyvyeH Kak
nojapok. Ho KOrAa Mbl CaMu MOKynaem TOBap, TOYHO TaK Xe, Kak 3To AenaeT
notpebutenb, Mbl AEMOHCTPUPYEM 3TUM BLICWYHW CTeNeHb YBEPEHHOCTU B TOM, YTO MPOAYKT
MOHPABUTCHA. «Mbl KYNWUM» 3BYYUT MHOIO Nyylwe, 4Yem 3arofioBOK «becnnaTtHO KyCOK Mbiia
CTOMMOCTb0 10 LEeHTOB».

Mpu 3TOM CaM MeTOA MNPOAAXM 3acCTaBAAeT AWIEPOB UMETb HA CKJaAe npeasiaraembii
NPOAYKT. OTnajaeT HeobXoAMMOCTb B MPoAABLAX. MPOCTO TpebyeTcs OTNPaBUTb FPaAHKU
pekfambl C KYMOHOM Aufiepam. HyxXHO TaKxe yKa3aTb, YTO MPAaKTUYECKU KaxAas CeMbs
NONYYUT TAKOW KYMOH. W ewe TO, YTO KYNOH 3KBMBasNieHTeH 10 ueHTam. ECiM OAWMH aunep
3abyaeT nosfyyuTb MO HeMy AeHbIM, TO APYron He 3abyaeT. TakoW nnaH obecneuyvBaeT
noBCeMeCTHOe MIHOBEHHOe pacnpoCTpaHeHWe Npu yMepeHHbIX 3aTpaTax. A 3TO sABNsfeTcCs
neppenunm TpeboBaHWeM B peksame.

B nobom ropoae Bbl MOXeTe OHy6ﬂMKOBaTb HeCKOJZIbKO peKknam, npegnarawimx 4To-TO
KynnTb, W Balle npeanoxeHne penko HanAaeT 3aMeTHbI OTKAMK. A eCnuM MosiBUTCSH peKknamMma
Ha OJAHY nNosoCy C KYNnoHOM, BCe, KOIo 3auHTepecyeT Ball NPOAYKT, MUCNONb3YWT ero.
Takum o6pa30M, 3a ABe Hejaesin Mbl 3HAKOMUM pPbIHOK C HaWuM NPOAYKTOM U o6peTaeM
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TbICAAYM MOJib30OBaTENEN.

MO/ OMbIT NMOKa3blBaeT, UYTO HET CMbiC/1a AaBaTb obpa3el WAM NOJHbLIA MaKeT JoAaM,
KOTOpble 3TOr0 He MPOCAT. Mbl AO/IXHbl BbI3BATb MHTEPEC K HaweMmy MpPOAYKTY, 4YTobbl OH
OKa3a/ICA LEHHbM 4SS KOro-To. S cuuTaw pasjadyy obpas3uoe 6e3 pa3bopa oyeHb MNIOXOM
NPakTUKOW. TPOAYKTbl, KOTOpble HABA3bIBAT WAW KMAAKT HA MOpPOr, He Nosb3ywTcCs
yBaXeHMeM. BcCe MeHseTCs, Korja Bbl ybexiaaeTe njer NpeanpuHATb YCUIME WAM Korjaa
Bbl MOKynaeTe uM obpasupl Mo PO3HUYHOW LEHE.

MMEeHHO TakoM nnaH Mbl onpoboBanu B EeHTOH Xapbope, peknammpys Palmolive.

Hawn 3aTpaTtbl COCTaBUNU $700. A pe3ynbTaToM 6bi10 TO, YTO HECKOJZIbKO TbiCAY XeHWWH
Hayasanm UCMNoNb30BaTb 3TO MbUIO, MONYYUB MOJSIHYI MHPOPMALMIO O ero KayecTBax u
Ha3HAa4YeHUn. Mbl nopoxpanu, YyTObbl OLEHUTDH 3¢¢eKT. YTO CpenawT nojib3oBaTenu nocne
OHpO6OBaHMH Mbi1a? OTBET Ha 3TOT BOMPOC ABNAeTCA CaMbiM BaXHbIM B pekKJslame.

Tenepb A NpMBeAY HECKONbKO uudp, npasia, AOBOAbHO MPUBAU3UTENbHLIX. KamnaHus
Hayanacb B 1911 r. MNoBTOpHble MOKYNKWM B BEHTOH Xapbop OKynuau 3aTpaTbl ewe A0
TOro, Kak NOCTYNWIM cyeTa 3a peksiamy. 3TO 3HAuulo, 4YTO Mbl MOMNaAM B TOUYKY. WU Mbl
3HaM, 4YTO Yy Hac 6bn NpoAyKT-nobeauTens.

Mbl onpoboBanu peknambl B APYruUX ropojax, W Be3je pe3ynbTaTbl bbiin TakuMmu xe.
HaCKO/IbKO A MOMHIO, HAa TECTOBYW peKkjaMy Ha MecTax bbilo M3pacxoaoBaHo okosno $50
000. OHa Be3je oKynanacb. 3aTem Mbl CTanuM Nyb6AMKOBaTb peksiambl B XypHanax wu
noNy4Yunu AUCTPUBYLUIO U NPoAaxu B MacwTabe BCeW CTpaHbl. DTU MeTOAbl A ONwully
noapobHee.

34ecb A No3Bo cebe HEMHOrO OTBAEYLCA. B OMUCHIBAEMOM MUCTOPUM S HE CTPEeMICh
npeyBeM4YnTb MOW POJSib. Halle areHTCTBO MNpeACTaBAsNO0 CO6OM opraHu3aumw, B KOTOPOW
paboTano MHOIrO OMbITHLIX CMEeuUannucToB. MnaBa areHTCTBA Jiwbwun MOBTOPATb, YTO Mbl
HUKOrAa He pobunucb 6bl ycnexa AN KOro-To, KTO 6bl M 6e3 Hac He MOr ero AobuTbcs.
S C 3TUM He corsaceH. B 6ONbWMHCTBE HaWMX YCMEWHbIX MPOEKTOB Mbl OOHapyxuBanu u
pa3BUBAIN peKJiaMHble BO3MOXHOCTU. W 3TO 6bI0O €CTeCTBEHHO, MOCKO/SbKY WMEHHO 3TO U
ABAANOCH HAWWM OGU3HEeCOM. Mbl CO34dBajsN BCEe: MJAHbl, TEOPUK U CTpaTeruw. Ho
HeobXOoAUMBIM YCIOBUEM OblT MpUeMNieMbin MPOAYKT. A 3TO yxe 3aBUCEeNO OT
npousBoauTenen. [Apyrum HeobXOAWMbIM YC/IOBMEM Obll XOPOWWA MEHEeLXMEeHT. Ycnex C
Palmolive, nocne Toro kak Obu1 HaWAeH NPaBWIbHLIM NYyTb, ONPeAENsANCs WMEHHO 3TUM.
KnwyeBon ¢uUrypon BbuICTYnuUA Yapnb3 Mupc.

B HacTosuen busHec-6buorpadumu s He CTaBAw 3ajadyy npunucaTtb BCe 3acnyru cebe. Ee
uesb — yKasaTb TeM, KTO MOMAET 3a MHOKW, HEKOTOpble MPUHLUUMbI, KOTOopble s ObHApPYXun
bnaropaps CBOEMYy OfMbITY. Y MeHS HeT HamMepeHus yManaTb 3ac/iyru APYrux. HU oauH
busHec He co3jaeTcH OAHMM YEe/IOBEKOM.

Mocse ycnewHoro WUCnbiTaHuA pekaaMm Palmolive HAa MeCTHOM YpOBHe Obll0 peleHo 6biICTpo
BbIATU HA AUCTpuMbYyuMio B MacwTabe cTpaHbl. 3AeCb Mbl C/lefoBaiM TeM Xe MpuHUMnam, 4YTo
M Npu JIOKAJIbHOM TEeCTUPOBAHUM. Mbl KYNWAM MO MNOJIOCE peKjaMHOW njowaau B Saturday
Evening Post u Ladies' Home Journal. B pekfiambl Mbl BCTABWIW KYNOH, KOTOPbIA MOXHO
6bi10 OTOBApMTL B /0OOM anTeke CTpaHbl. BCeM BnajenblaM anTeYHbX 3aBeAeHWUN Mbl
3apaHee pa3ocnanu rpaHkM peknambl, yKa3aB AAHHble O TUpaxax U TO, 4YTO KYMOH
paBHoueHeH 10 uUeHTaM AN XeHWWH U Mara3vHoB. B pe3ysibTaTe M3 pa3HbIX MECT Mbl
NONyYMnu 3akasbl Ha MbIO, KOTOpoe npexpae Obl1o He3HAKoMo aunepam. Cymma 3aKa3oB
npeebicuna $100 000.

Nnocne Hy6ﬂMKauMM peksiaMm CnpoC Ha MbIZI0O OKa3aJiICA OrPOMHbIM. YXe CnyCTA HECKOJIbKO
AHEeN AeCATKU Tbicad XeHWWH ncnosib3oBasin MblJ10 Pa1mo1ive, oueHnBada AOCTOUHCTBA,
OMMWCaHHble B Hawewn peksamMe. U NOYTM BCEe aNTeKuM pa3faBajim ero. Pe3ysibTaTbl
MOBTOPHLIX MOKYMNOK MpeB30oWin paxe AOCTUXeHUA MeCTHbIX MNPOEeKTOB.

BoT Tak Mbio Palmolive yTBepAuNnoCb Ha pbiHKe. Tenepb U3 rofa B roj OHO NpojaeTcs
o4YeHb ycnewHo. Palmolive nuampyeT cpeam BCeX COPTOB TyasleTHOrO Mbina B Mupe.
EXerofiHole pekfiaMHble PacXofbl OrPOMHbI. UTOroOM MepBOHAYASIbHOIO TecTa CTOUMOCTbH
$700 cTano TO, 4YTO MPOU3BOAUTENN, PeKNaMUCTbl U CMU 3apaboTann OrpoMHbie
COCTOAHUA.

M3 CKa3aHHOrO MOXHO pe3KMMpOBaTb CheAywilee. YesnoBeyeckas HaTypa Mo BCEW Hawe
CTpaHe Npubnn3nTesbHO OAHA M Ta Xe. MeToA, KOTOpbIM cpaboTan B BeHTOH Xapbope, C
TeM Xe ycnexom cpaboTan Ha BCeM MPOCTPAHCTBE OT OAHOro nobepexbs A0 APYroro.
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HeT HyxXAabl ABAXAbl NPOAABATb MPOAYKT. TOSbKO B CaMbIX PEAKUX CAy4asX MOXHO
no3BoNnTb cebe npojaBaTb OTAENbHO AwWlepam U noTpebuTensam. ECaM Bbl npojaeTe
notpebutenw, 3Ha4YUT, Aunep AONxeH obecneuynTb npepsioxeHne. Cenvac 3To bonee
aKTyasibHO, 4YeM OblsI0 paHblie. JIMYHble MPOAAXM U peKsaMa MNOAOPOXASN.

NMpoaaBaTb b6bICTPO BbiroAHee. Kak TOMbKO MjaH cpaboTan, BaxHO ObICTPO pa3BUTb ycnex.
HYXHO KaK MOXHO ObiCTpee BbIMTWU HA MAKCUMYM.

Ha Maccbl AeNCTBYWT NPOCTble WU MOHATHble Bewu. WHTennekTyasaM OHM MOryT nokasaTbCs
CMWKOM npocTbhiMu. «Dutch Cleanser npecneayeT rpssb»; «Ivory Soap nnaBaeT»; «Gold
Dust Twins BbINOAHAKWT Bauwy paboTy»; «[eTu nnavyTt, Tpebya Castoriar»; «CoxpaHAnTe
LBeT /nua, KOTOpbIM y BacC Obin B WKONe» — Takue ¢pasbl aencTBylT Ha 90 % untaTtenen
peknam.

Y MeHsl Obll 3HAKOMbI, KOTOpPLIN peKkfaMMpoBan KHUIM 0 BusHece. OHU BbIIU O4YEHb
NOyUYMUTEeNIbHbIMA, OCHOBAHHbLIMM Ha YHWKA/IbHOM ONbITE. DTO ObUIM KHUIMU, KOTOpble AOJKEH
npoYyecTb KaxAblh 6Bu3HecmeH. Ho M3aaTenb He MOr MX MNPOAATb C BbIFOAOW. OH
NPOKOHCYNbTUPOBANICA Y PeKNaMHOro 3KcnepTa U3 Hawero ojpuca. ITOT 3KcCNepT
npeanoxun crnepywijee obbsABNeHNE: «Ha KaxAoW KHUIre Mbl HanedyaTaem 30/I0TOM Balle
UMS» . MOXHO 6bIIO 6bl MPeAnoNoOXUTb, UYTO ANA bM3HecMeHa TaKoe NpensioxeHve byaeTt
HecylleCTBeHHbIM. HO OHO npuHecno Habopy KHUIr 6Gonbuon ycnex. U60 Kaxaas KHUra
ABNANaCb MMEHHOM U npuaaBana 3HAYUMMOCTb ee Brajenbly. Jloruka xe 34echb 6bia BOBCe
HU Npu yem.

CTpaxoBaa KOMMNAaHUA OCYIECTBNAET MOYTOBYHW pPaCCbIKY JIIOAAM B pacyeTe TOJIbKO Ha UX
3Apasuﬁ CMbIC/1. HO 0OblYHblE dprymeHTbl Mazo Ha Koro AeﬁCTByDT. Torpa KoMmnaHuA
06bﬂBﬂﬂeT, 4YTO npuwneT 6NOKHOT ANs 3annucerl B KOXAHOM nepennete n C MMeHeM
B/slajgenbua, TUCHEHHbIM 30/10TOM. [IOCTATOYHO MPOCTO COO6MMTb, Kyja ero npucnatb. [Mpwu
3TOM TakKXe npejasaraeTtcs COO6MMTb AaTYy poxaeHna un npoyne ceepeHuA, Heobxoanmble
AnAa NOAroToBKWM CTpaxoBOro nonauca.

JlaHHOe npepjanoxeHne ajpecyeTcs 6M3H€CMEHaM, TO eCTb nwaAM, 3aHATbIM Cepbe3HbIMU
BOonpocamMnu. M Ha Hero orTeBevyaeT 6onblion npoueHT nonyaneneﬁ. Cepbe3Hble AN He
XOTAT ynyCTUTb BO3MOXHOCTb AapOM NOAYYUTb 6/10KHOT cTouMOCTbiw 10 UeHTOB. TakoBa
yenoBeyeckasa npupojaa.

A Tenepb BepHeMcsi K KoMmnaHum Palmolive. Ycnex mbina Palmolive okpbinun 3Tux
3ameyaTesNibHbIX JIAEA U CNPOBOLMPOBANI UX HA pa3Hble pekKJiaMHble MPUKJIYEHUSA. B
OCHOBHOM OHW OBEpPHYNNCH OB6bLIYHBIMW MbI/IbHBIMUA MY3bIPAMUA, KAK U 6Bonbwas 4acTb TaKUX
NPUKIYEHUA. HU OHU, HU Mbl He obnajaeM Marm4yeCKUMM CNOCOBHOCTSAMM COBeplaThb
HEBO3MOXHble BelW .

OAHVM M3 peknamupyembix NpoAyKTOB CTan wamnyHb Palmolive. MpocTO_XOpowwii wamnyHb,
6e3 0cobbix MpojaiiiMx MOMEHTOB. Waeen peknambl 6bIO «MOKynaWTe Mol 6GpeHa BMecTo
Apyrux 6peHaoB». MMoAOGHble MAeW ycrnexa He MPUHOCAT.

Ha ocTpoBe 6513 ANOHMM eCTb pacTeHue, coaepxaluee Macio, KOTopoe CnocobcTByeT
POCTY BOJIOC. Y MeHsl UMenTCs (oTorpadunm SNOHCKUX XEeHWWH, KOTOopble CTOAT Ha
CTY/NbsAX, a WX BOMOCH AOCTAWT A0 Nojsa. FoAaMu MOCTABKAMM MO KOHTPAKTY TAKOro
Macna 3aHMMaMCb (paHuy3bl. HO CPOK KOHTpaKTa UCTeK. 4 ybeaun COTPYyAHUKOB
Palmolive nombiITaTbCsA 3an0NlyYUTb UYyAOAENCTBEHHOE Mac/io, XOTSH OHO W ObUIO AOPOrvM.

S He 3Hal, Yero MOXHO ObUIO AOOUTbLCS B OTHOWEHWWM 3TOrO WaMnyHs OObIYHLIMM MeToAaMu .
Ho, no Moemy 60/bUWOMY OMbITY PaboTbl C APYrUMM WAMMYHAMM, A 3HAA, 4TO B 3TOM
KOHKYpeHTHOMW 0bnacTM HUKTO HMKOrpa He jobueancs ycnexa 6e3 Hanmuus
NCKJIYNTENbHBIX MPOAANUMX MOMEHTOB.

34ecb s xoTen 6bl NpeACTaBUTb MOM ONbIT paboTbl C KpemoMm Ans 6puTba Palmolive. OH
paszeuBan ycnex mbiia Palmolive. Ho TpeboBanocb NpoAyMaTb HECKO/bKO Bellew.
MPakKTUYECKU BCe MNOJSIb30BATE/IN KPEMOB AJA O6pUTbA UMENN yxe CBOW JIobUMble MApKW.
MHOrMe NONb30BA/IMCb MMM FOJaMuM, M OHM MM HPABWAMCHL. B Hawy 3ajayy BXOAMN0
nepeksnYnTb UX C OAHOro bpeHaa Ha APYrow.

B Kpeme ans 6puTbsA BPSAA NIM MOXHO ObIIO pPaCCUYMTBIBATb HA KAKOM-TO WUCKANYUTENbHbIN
NPOAAWWNA MOMEHT. DTO HENOrM4YyHO. HeKoTOopble U3 KPYMNHEeMWUX NpPOU3BOAUTENEN Mblid B
CTpaHe roAaMu WCCAeAOoBasIN Kpembl And 6puTbA. HO O CBOMX HAXOAKAX OHU HUKOrAQ He
pacckasbiBanu.

CTpaHuua 47



Mosi XM3Hb B pekname. Knoa XonkuHcC buckshee.petimer.ru

S MOpPYyYUST HECKOJIbKUM UCC/ief0BaTeNIIM OMPOCUTb COTHU MYXYMH Ha npeaMeT TOro, 4ero
6bl OHM bonblle BCEro XOTenM OT Kpema Ans 6puTbs. OTBeTbl i OTBE3 B MWIYOKM, rae
Torpa pasmewanacb ¢upma Palmolive, M nokasan mx B. Kaccuau, rlaBHOMY XUMUKY. £
eMy CcKasan: «BOT UYTO XOTAT MYX4YWHbl. OHU MOFYT MOAYYUTb 3TO OT APYFMX MaApPOK
Kpema, HO HUKTO MM 0O 3TOM HMYero He paccka3sbiBas. [peaoCcTaBbTe MHe JAaHHble Mo
pe3ynbTaTaM WUCMbITAHUA Kpema ans 6putbs Palmolive».

MyX4YMHaM XOTenoCb O6MAbHOM MeHbl. Kaccuau yTeBepxian, 4To kpem Palmolive

yBenmymeanca B obbeme B 250 pa3. MykuMHaM XOTeNoCb ObLICTPOro AEeNCTBUA. XUMUKMU

Palmolive pokasanu ucnbiTaHUAMU, YTO 3a OAHY MUHYTY WeTuHa noraowana 15 % Boabl, B

pe3ynbTaTe 4Yero BOJIOCKU C/IOBHO 0OBONAKUBASIMCb BOCKOM U CTAHOBWAUCH MPUTOAHBIMU

Ans cbpuBaHusA. MyX4YMHaAM XOTeNOoCb MeHbl, KoTopas b6bl Aepxanacb ANMTeNbHOE Bpems.

TSMMKM jokasanu, 4uTo Palmolive Ha nvue cCoxXpaHs/l KPEeMOBYW HaMOJIHEHHOCTb B TeyeHue
MUHYT.

MasibMOBOE U OJIMBKOBOE MAcjia AEeNCTBOBA/IM KAK JIOCbOH. A cnpocun Kaccuau, HeT nun B
Kpeme 4yero-HuMbyab Takoro, O 4Yem OObluHbIA YesloBeK He MMeeT npeacTaBfieHusi. OH
OTBETW/, UYTO FNIaBHbIM (GaKTOp Nyb/vMKe HeM3BeCTeH. [oYeMy MyXUYMHbl HE MOryT
MCnosb30BaTb A/NA 6pUTbA 0OblMHOE TyaseTHoe Mb10? MOTOMY YTO ero ny3blpbKu
HeLONTrOoBeYHbl. My3bIPbKU AOJIXHbI MPOHUKATb MeXAY BOJIOCKAMW U MOAAEPXMBATb UX B
NPUNOAHATOM COCTOSIHUM ANs obnervyeHus cpe3aHus. Mbl UCMOMb30BASIN AAHHBIA MPOAANWMIA
MOMEHT — MNy3blpbKM, KOTOpble YJOB/ETBOPAT 3TWUM TpeboBaHMAM.

BnoJiIHe BO3MOXHO, YTO U ApPYrue Kpembl AEeNCTBOBAJIM aHAJNIOTUYHbIM Oobpa3om. S He aymaiw,
YTO OAMH NPOU3BOAMTENb Kpema AN 6pUTbsA MOXET HaMHOro MNPeB30NTU APYruX. HO Mbl
OKa3a/IMCb NepBbiMM, KTO MPUBEN JaHHble O pe3ynbTaTax MUCNbLITAHUN. A OAHA peasnbHas
undpa CTOMT MHOrux baHasbHOCTEW.

MHe cKa3anu, 4YTo yepe3 18 mecsaueB kpem ans bputbsa Palmolive Bbiwen no npojaxam Ha
nepeoe MecTo. U BCe 3TO MOTOMY, YTO BMECTO PACM/bIBYATHIX YTBEPKAEHUA Mbl ONMUPANUCH
Ha peanbHble AaHHble. JIboW, KOro MHTepecyeT peasibHas peknama, COrjacuTca C MOUMM
JoBoJaMu. Henb3si BXOAWTb Ha KOHKYPEHTHbIA PbIHOK C M36UTOW MpoCcbbol «KynuTe Mou
bpeHa». ITO 3aroucTuMyeckas npocbba, KOTOpas y BCex Bbi3blBaeT OTTOPXKEHME.

UTobbLl 3aCTaBUTb 4YesloBeKa nepeknanynTbCa C ero npuBbIMHOIO 6p6Hﬂa Ha Ball, HYXHO
npeanoxXnTb emMy 4YTO-TO CylleCTBeHHOe. OObIYHbIV peknamoaaTteslb HMUYEro TakKoro He
npepnaraet. Ja M He Bcerja 3TO BO3MOXHO. HO npuBepeHMe TOYHLIX AaHHbIX, Ha KOTOpoe
He BCSKWUA peuwnTCca, MOXeT OKa3aTbCA 3HA4YuUTesibHbIM NpenMylleCTBOM.

PacCcMOTpUM A/A MpuUMepa flamnbl HaKa/JIMBaHUA. YTBEpXAeHWe O TOM, 4YTO OHWU JalT cBeTa
b6onblwe, 4YeM yrosnbHble famnbl, He MPOM3BOAUT 0COBOro BneyaT/ieHUs. Bce OXMAANT OT
NPOVU3BOANTENEN TOJIOC/IOBHBIX YTBEPXAEHUA O KaKUx-TO obumx npeumyuiectsax. Ho ecnu
Bbl 3aABUTE, 4YTO 3NHEKTUMBHOCTbL BO/SbHPAMOBLIX NlaMn B TpW pa3a Bbie 3PPeKTUBHOCTU
ApYyrux fiamn, 3TO yXe He4yTo, Ha 4YTO CTOUT OoTpearmposaThb.

WMEHHO B 3TOM COCTOMT OCHOBHOW npuHUUN JNINYHON npojaxu. Ha HeMm Xe A[OJIXHa
6a3Mp0BaTbCﬂ n peknama. OGMEHM@ C meHMMHOﬁ Yy nopora ee agoMa mMMeeT MHOIo o6mero C
O6mEHMEM C Hew, Korjga oHa 4YMTaeT 4YTO-TO Beyepom. 34ecCb pa60TamT Te Xe Camble
3aKOHbl. A pekslama — 3TO M eCTb Mnpojaxa B ne4vyaTtwu.

rnaea 12 Bo3ayuwHble 3epHa U Quaker Oats

OAHUM M3 MOMX Camblx 60/bWMX AOCTUXEHMW bbino peknamuposanue Puffed wheat
(gOBAyMHaH nuweHmnua) u Puffed Rice (Bo3aywHbi puc). Bce NPOUCXOAUNO CJIeAYIWUM
obpasom.

M-H . Kpoyann, npe3uaeHT Quaker Oats Company, 6bn Apyrom Moero cCTaporo
npuaTena. Mol npuaTens ybeaun Kpoysnsia NOUMHTEPECOBATbLCA Yy MeHSA, 4YeM s Mor Obl
6bITb eMy nosie3eH. Kpoysin Npuraacuin MeHsa B CBOW obvUC M coobuwmn, 4To y Hero C
peknamMon BCe B MOPAfKe, HO eCTb HeKOTOpble MPOAYKThbl, KOTOpble He peKnaMupylTcs.
ECAX A BbIAB/K NPOAYKT, MMEWWMN MOTEHUMAN, OH FOTOB MO3KCMNEPUMEHTUPOBATbL BMeCTe
CO MHOW. Ha TecTupoBaHME MOUX UAEN OH roToB noTpaTuTb bonee $50 000.

S O3HAKOMWICA C MNPOAYKTAMU M Hawen ABa NepCrneKTUBHbIX. OAVH Ha3biBaNCA Puffed

Rice, a apyronm — Wheat Berries (nweHw4yHble srogbl) . Rice npoaaBancs no ueHe 10
LeHToOB, a wheat — no LeHe 7 LEeHTOB. [1PpOU3BOACTBEHHUKU 6bin y6eerHu, YTO 3THU
MPOAYKTbl yCNewHbiMi 6biTb HEe MOryT. S Xe Bblbpas UMEHHO UX M3-3a YHUKaNbHbIX
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npojawumnx MoMeHTOB.  ybeaun ¢upmy nomeHATb Ha3BaHue Wheat Berries Ha Puffed
wheat, 4TOo paBano Ham BO3MOXHOCTb pekflaMMpoBaTb 06a «BO3AYWHbIX» MPOAYKTA
COBMECTHO. 4 TaKxe Monpocun ux noeBbiCMTb LeHbl: Puffed Rice — Ao 15 ueHTOB M
Puffed wheat — po 10 ueHTOB. 3TO AobaBnsano B cpeaHem $1,25 Ha AwWMK. Takas
HalleHKa MOKpbiBasla peKfiaMHble pacxofbl. 1 6bl1 yBepeH, 4YTO HalleHKA He CHU3UT MPOAAXM
bnarojaps Hawen pekname. U s BMAEN OTKpPbIBABWYWCA nepej HamMu BO3MOXHOCTb
npuobpecTn HOBLIX MOTpebuTenen.

S noexan Ha 3aBOAbl, FAe WU3TrOTOBASAAN 3TU MPOAYKTbl. MeHs cConpoBoxAan npodeccop A.
AHIepCOH, u3o0bpeTaTenb TEXHOMOrMU «pasgyBa». MO HoyaM B noe3je M AHEM Ha
npeanpuaTUAX Mbl M3ydasn BCe BO3MOXHOCTM. S y3HaN, 4YTO B npouecce «pasjyBa» B
3epHe B3pbiBaNaCb KaxAas KneTka. Pa3mep 3epeH yBenuymBancs B 8 pa3. DTO no3BonseT
notpebuTteni yceamBaTb KaxAbii aToM. S Habnwaan 3a camMuMm MpoLeccoMm. 3epHa
BbICTPENUBANN U3 CNeunanbHbiX MUCTONIETOB. DTO HaBeNI0O MeHS Ha MbiC/b: «Muwa,
BbICTpe/niMBaeMas M3 MNUCTOJIETOB».

NpeanonoxeHne npobyauno uHTepec. OHO BbI3BASIO JIWOOMBITCTBO. A JIOOOMBITCTBO — 3TO
OAVH M3 BeAMYaNWMX CTUMYNOB, NObyxjawwmMx 4YenoBeka AeWCTBOBATH.

naen, Ha KoTopbix 6a3uMpoBanacb 3Ta peksiamHas KamnaHusa, AOCTOWHbI Camoro
TWaTeNbHOrO0 paccMOTpeHMsi. MBo To bbla camas ychnewHas KamnaHus 6akasenHbiX
ToBapoB. Bnarogaps en Puffed wheat m Puffed Rice 3apaboTtanu b6onbuwe BCex AeHer B
KaTeropuv MNpoAyKTOB NMUTaHWA AN 3aBTpaka.

Bo-nepBbiX, HeobxoAMMO OTMETUTb, YTO A UCMNOJIb30Ba KOHerTHHﬁ nepcoHax,
npo¢eccopa AHAepcoHa. Bcerpga, npuv HainMymm BO3MOXHOCTU, A UCNONb30Ban Takown
npueMm. JIMMHOCTWU NPUB/IEKAT, a HeoAylleBJ/IeHHble KOopnopauum — HeT. caenamTte yenoBeka
3HAMeHUTbIM, W Bbl CcAenaeTe 3HaAMEHUTbIM ero NpoAyKT. Mbl BCe nobum n3yyaTtb noaen u
X AOCTUXEHUA .

Jlanee, B KaxAoW peknaMme A NOKasbiBan 3TWU 3epHa pa3mMepoM, B 8 pa3 npeBbilalumMm UX
HaTypasibHyl0 BENMYUHY. S Bbi3bIBA/N y Nll0AeN XelaHve WX YBUAETb.

A O6BﬂCHMﬂ, noyemy npoucxoamT pa3fyB. B Kaxaom 3epHe Mbl co3paBanu 125 munnuoHoB
napoBbIX B3PbIBOB — MO OAHOMY Ha KaXAyl KNeTKy. 3TO Aenasio BCe 3JIeMEHTbl
nerkoycsosembimmn. 4 3a4encTBoBan Ans y6eAMTeﬂbHOCTM BCe CTumynbl, BCe npojaawumne
MOMEHTbI, KOTOpble OT/INMYa/ZIN AaHHble MPOAYKTbI.

JOo Ccux nop BO3AYyliHble 3epHa peKJiamMupoBa/IMCb rogamm, OAHAKO CO BCe MEHbLUM
ycnexom. MX peksiammpoBa/in KakK OAUH U3 becuncneHHblx HakanenHbix NPOAYKTOB. PeKnambl
He Bblaenann HUKakux npojawumx MOMEHTOB, CNoCObHbIX HpO6yAMTb nHTepec. HoBble
MeToApl cAenaanm UX YHUKaJIbHbIMM. OHWU Bbi3bIBANU MnobonbITCTBO. HUKTO He MOIr YUTaTb 3TU
peknambl, He MWCNbLITbIBASA XenaHusa yBuUAeTb CaMu 3epHa. A TeCTUpoBaHue chopMmpoBano
KOHTUHIeHT MNOCTOAHHbIX n0Tpe6MTeneﬁ.

Mo xoAy Mbl gonyckKanu v mcnpabBnsanu OWNBKKN. Mbl noTpaTuInNn MHOIo AeHer Ha ra3eTHyl
peknamy, KoTopasd Anfd AAaHHOMoO NpoAyKTa He roautcsa. [a3eTbl YMTawT BCe. A CTOJb
Aoporune nakomMCcTBa 6bi11 pacCyYnUTaHbl TOMbKO Ha COCTOATENbHbIX n0Tpe6MTeneﬁ neBATb U3
JecsaTW uynTaTened ra3eT He MOr/Jiu No3BO/IUTb cebe BO3AYlIHbIE 3epHa. A MNOCEMY Mbl
npuwinm K BbiBOAY, 4YTO eAMHCTBEHHOW BO3MOXHOCTbI A/ HAc 6bina peKknama B XypHasaxX.

Aanee, Mbl paspany MUANMOHBI 0bpasuoe 6e3 pasbopa. Obpasupl camu no cebe He
npubaBuAM Ham noTpebuTenen. CHavyana HaM HYXHO ObLIO BbI3BATb K MPOAYKTY WMHTEpec u
yBaxeHue.

Mbl MepecTann pa3jaBaTb 06pa3ubl HE3AMHTEPECOBAHHLIM JoAAM U Mepewnn K nybankaumm
peknam B AecCsATKaX MWIIMOHOB 3K3eMMIAPOB XYPHAJIOB, MpUYeM Kaxaas WMena KynoH,
npeaocTaBAasAlMA NpaBo Ha nonyyeHue naketa Puffed wheat wnm Puffed Rice B nwbom
b6akanerHoMm oTaene nMbo MarasuHe. JioAM CHayasla YMTAIM Hally peknamy. UM eciim OHM
BbIp€3asiM KYMOH, TO MOTOMY, YTO MX 3aMHTEpecoBasl Haw pacckas. Takue wau C
YAOBONbCTBMEM MOMYyYasM NMAaKeTbl M HAXOAWAM B HUX TO, UYTO MCKa/u.

Tak obcToAT Aena co Bcemn obpasuamu. He knaguTe obpasubl noa ABepb. [aBanTe UX
TONbKO TeM JoAsiM, KOTopble MpeanpuHMMAT onpejesieHHble AeACTBUS BC/eACTBME CBOEW
3aMHTEepPeCcoBaHHOCTU. Co3panTe ocobyw aTmochepy BOKPYr MNpPOAYKTa. B MPOTUBHOM
c/llyyae BneyaT/ieHMe O6yAeT MUMOSETHbIM.

JlaHHbIM MPOeKT MpenojHeC Ham ele OAMH YPOK. Mbl onybsivKoBanuM AeCSATKU MWIJIMOHOB
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peknam, KoTopble 6ecnnatHo npeanaranu Puffed wheat Tem, k1o Kynut Puffed Rice.
JTO OKa3anocb He3apPeKTMBHbIM, KaK M BCe NOA0bHble NpeinoxeHus. B CYWHOCTM, 3TO
03HaYya/l0 NPOCTO CHUXEHMEe LeHbl. MMpoJaBaTb He3aMHTEepPeCOBaHHLIM JoAAM 3a MNOJILEHbl TakK
Xe TPYAHO, Kak 3a MOJIHYW LeHYy. BCe HawuM MWIJIMOHbI peksiaM C TakuM MpeasioXeHUeMm He
npubaBUIN HaM OXWUAAEMbIX HOBLIX MOTpebuTenen.

3TO 3aKOHOMEpHO. KYMOH Ha MNOJILEHbl He MNpeAcTaBaseT cobor 6onbWoOro CTMMyna. KymnoH,
KoTopbii TpebyeT 10 ueHTOB 3a obpa3el, MHTepecyeT HEMHOrux. MOMHUTE O TOM, YTO BbI
npojaasel,. Bbl AOJIXHbI MPUBMEKATb CBOUX MoTpebuTenem. WU caenamte npoby AOCTYMNHOM
ANs noAen, KOTOpbIX Bbl 3aMHTepecoBasiM. He nMpocuTe MX OMJlauyMBaTb Bawu YCWaus Mo
npoaaxe.

JKOHOMMSA B JAHHOM C/lyyae YyBe/IMYMBaeT CTOMMOCTb MNpodaxu. Mpocbbbl npucnaTthb
becnnaTHble 0b6pa3upl MOryT CTOMTbL 25 uUeHToB. MonpocuTe 10 uUeHTOB 3a obpaseu, U
3anpocel obonaytcs Bam B $1,25 wunm 6onee. UYTobel monayuntb 3TU 10 UEHTOB, Bbl MOXeTe
noTepsaTb ponnap. Mpu 3TOM Bbl MOXeTe MOAYYUTb TOJNbKO OAHY MATYW 4acTb
notpebuTenen Ha 3aTpayeHHble AeHbrM. 3TO OAHA M3 BeJMYaNWMX FAYNnoCTeNn B peksame.

B CBAA3UM C MOWM YCMexoM C pekKJlaMOW [AaHHbIX MPoAYKTOB Quaker Oats Company
obpaTunacb Ko MHe C NPoCcbbon M3yuyuTb U Apyrue Mx BO3MOXHOCTM. S MOCTaBWA Ha
OBCsHble xnonbs Quaker Oats. M coBepwMn OAHY M3 Be/MYaMWMX OWMOOK B CBOEN XM3HMU.
S MbICUA cnepylwmm obpasom: Quaker Oats KOHTponMpoBana 3HauYMTENbHYW YacTb pPblHKA
OBCSAHKM. ECNM Mbl CMOXEM YBe/MYMTb ee noTpebneHuMe, HaMm AOCTaHeTCs bonbluas 4acTb
BbIFOA. UCXOAS M3 3TOW MOCHUIKU S U MJAHUPOBAN CBOW MEPBYI KaMmaHWIo.

S He byay 34eCb OMUCbIBATb MeToAbl. OHM ObIM BCeOXBaTbiBAWOWWMMKU U BMOJIHE
3QheKTUBHbIMM. Ha HAc paboTanu COTHU faen, cobupawimx AdHHble, U TeM He MeHee 1
coBepwua ownbKy. BeKaMu CYMTaNoCb, YTO OBCSAHKY €CTb MNOJe3HO. BcCe 3HAWT O ee
LLEHHOCTU. Y Tex, KTO ee He eCT, Ha TO UMEeKTCA MNPUUYUHbI. S NPOBes Pa3bACHUTE/bHYI
KamnaHuio 0 HOBOM U WMHTEpPeCHOM MpoAyKTe. Ho oHa He cpaboTana. Oka3anoCb, 4YTO
3aCTaBUTb JIAEN MepPeKSYUTbCSA HA HOBLIA MPOAYKT ObUIO OYeHb AOPOrOCTOAWMM [EJIOM.
HW OAWH BHOBb OOpETEeHHbI NoTpebuTenb 3a BCH XM3Hb He OMNpaBAAEeT 3aTpaThl HA €ro
nepekxswyeHue.

Takasa cuTyauus HabnwgaeTca CO MHOIMMM MPOAYKTamu. Hanpumep, OYeHb AOPOro
obonpeTcsa 3acTaBuMTb NOAEN HavyaTb NOJIb30BATbCHA 3YOHOW WETKOW, C TeM 4YTobbl OHU
Hayanu NMPUMEHATb HOBYI 3ybBHYI MacTy. Kaxiblii HOBLIM Monb30OBaTeNb, HaBepHoe, byaeT
CTOUTb He MeHee $25. MpousBoauTenu 3y6HOM nacTbl He OTOObLWT 3Ty CyMMy 3a
gecatuneTus.

HoBble MPUBLIYKM (HOPMUPYITCA MACCOBbIM MPOCBelUleHNeM. WX MPUBUBAKNT XYPHASUCThI,
KOTopble He niaTAT 3a MecTo B CMU. S He 3Ha/l HA OAHOIrO MPOAYKTa, YbM
peknamogaTenu cymenu 6bl BbiIrOAHO W3MEHUTb MPUBLIYKW.

ECnM 3TOro Henb3s caenaTb B 60/bLOM MaCMTa6e, TO M B MajioM Macwtabe 3To
HEBO3MOXHO. Jlilobas CTpO4Ka, nwboe cnoBo 34ecChb 6yﬂyT notepsaHbl. C NOMOLbH
oniavymMBaeMoro TekCTa HeJlb3A NpU pa3yMHbIX pacxXogaxX MNOMeHATb MPUBbIYKU.
PeknamopaTtesib HayMHaeT CBOW pa60Ty TOoraa, Koraga 3TU MPUBBIYMKU YXe C¢0pMMpOBaHH.
OH roBOpuUT: «BOT npasmanuﬁ mMeTon» .

PeknamopaTtenun, KOTOpble He MOHUMAWT 3TOro, yxXe noTpaTuianm BNYCTYH MWIJIMOHDI
AonnapoB. WX ueneBaa ayamtopusa — oAU, KOTOpbie elje He o6yquu MCNOoJ1Ib30BaHUIO
npeanaraembiX MpPOAYKTOB. UX uaeda npocta M aJibTPyuMCTuU4yHa, HO OHA He OKynaeTcH.

Lleneesor ayauTopuern Moen nocneayiwoilern peknambl Quaker Oats 6biivM noTpebutenu
OBCAHKM. 4 He nbiTancsa npuobpecTu HOBbIX nNoTpebuTenen. S NpocTo 06bLACHAN
CYUEeCTBYIUMM HAWW NPoAAlUMEe MOMEHTbl. M B AAHHOM cCjlyyae pe3ysbTaTbl OblIM XOPOWUMMU.

Haumnydywue pe3ynbTaTbl Mbl NMOAYYUIN BO BpeMs BOWHbI, KOrja BCe BOKPYr nepewnu Ha
3aMeHUTenn Msca, KOorpa BHWMaHWe K KaJllopusM NpeBpaTWIOCb B HaBA3YMBYW maew. Mo
KanopumHOCTU xnonbs Quaker Oats cmoTpenucb 3ameyaTenbHo. CTtoumocTb 1000 kanopumn
6bina B 10 pa3 Huxe, yeM y Maca. Ob6bIrpbiBas TeMy KanOpPUMHOCTM, Mbl YABOMUAM NPOJAXKM
Quaker oOats.

Ho Mbl BCerga uMenu B BUAY, 4YTO NOTPebsieHU OBCAHKM He cnocobcTByeT bonbluas
ANIMTENbHOCTb €e MPUIroTOBJIEHMSI. Haw KOHKYpPeHT BbiBe/l Ha PbIHOK OBCSIHKY, KOTopas
roToBWIaCb ObLICTPO, M 3TO MOHM3WIO HawM MpoAaxuM. U TyT K Ham npuwen mlobpeTaTesnb
C uaeen 3apaHee NPUroTOB/IEHHOM OBCAHKW. Mbl Ha3Ba/M ee Two-minute Oats
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(«dBYXMUHYTHas OBCsAHKa»). Ee TpeboBanoCb NpoCTO AOBECTU A0 KUMNEHUSA.

Mbl CO4Y/IN 3TO OTJ/IUYHBIM pPELEHUEM HpO6ﬂEMH. MHOrme m3 HaC XOTesn MPUCTYNUTb K
BbINYCKY Hemejn/1eHHOo, 6e3 ncnbiTaHUM. HO s HAacToAN Ha nposeageHnNN >SKCNepuMeHTOB.

Mbl MCNbITanM Two-minute OatS B HECKOAbKMX Fopojax. Mbl npejnaranv nakeTbl
becnnaTHo. 3aTeM Mbl pa3ocaanvM NOTpebuTensM NMCbMa M CAPOCUMAM MX MHEHME. OT3biBbl
OKa3a/McCb OTpuUATENbHbIMU. BKYC HOBOFO MNPOAYKTa OT/MYaNCA OT BKyCa TOM OBCSAHKM, K
KOTOpPOW OHW MPUBLIKIW. HOBbLIM MOTPebUTENsAM, BO3MOXHO, 3TOT BKYC W MOHPaBUTCA. HoO
nobuTeNnn OBCSIHKM C MHOIOJIETHUM CTaXeM He COrjlaCuincCb C U3MEHEeHWEeM BKyCa, a HOBbIX
notpebutenen 6bLIO CAUWKOM Masio, 4TOOb MPUHUMATb UX B pacyeT.

TakuMm obpa3om, uaes Two-minute Oats noTepnena nposan.

MoToM nosBuAACb uaes OBCAHKU, KOTopas rOTOBUAACb 3-6 MUHYT. BKYC ee He oT/auyasncs
YHUKANIbHOCTbI. BOMBWWMHCTBO AMPEKTOPOB BLICTYNWIO MPOTUB 3TOrO NPOAYKTA, MNOTOMY
yTo Two-minute Oats nocTurna Heyjaya. HO s BHOBb HAaCTOsA/ HAa TeCTUPOBAHUMU, cuuTas
HeobxoAWMbIM Y3HaTb, UYTO CKAXyT X03AMKU. MNPoAYyKT Mbl Ha3Banu Quick Quaker oOats
(«BbicTpana oBcsAHKa Quaker»).

UTak, Mbl MPOBENN UCMbITAHUS B HECKOJIbKUX FopoAax. Mbl Npeanoxunu notpebutensm
KynuTb Ha npoby no oaHOMYy nakeTy. Kaxaomy noKynaTesw Mbl FOBOPUAM, YTO Ham BcCe
paBHO, BbibepyT nn oHM Quaker Oats wunu Quick Quaker. EAMHCTBEHHOe, 4YTO HaMm
X0TeNiocb 6bl Y3HATb, — 3TO MX npeanoyTeHusa. Okono 90 % 3Tux noTpebuTenen
nporosnocoBanu 3a Quick Quaker. B utore Quick Quaker pan HakoHeu ¢upme Quaker
Oats sABHOe MNpeuMylecTBo.

M3 BCEro CKa3aHHOr0 MOXHO W3B/fleYb MHOIO OYE€Hb MOJIe3HbIX YPOKOB. Haw ycnex
HanpsIMyw 3aBUCUT OT Hallen CNOCOBHOCTU YAOBNETBOPUTb MOTPebHOCTU Nwpen. MpoBeas
Hefoporoe TeCTUPOBAHWE, Mbl MOXEM Y3HaTb, YAANIOCb IM HAM 3TO WU HeT. DTO MOXeT
noackasaTb NpaBWIbHbLIA KypC.

Two-minute Oats okasanacb HeyjauyHbiM MPOAYKTOM, MOCKO/NbKY BKYC He HpaBW/ICSH
bonbwnHCTBY nwaen. Ho oBcsiHKa Quick Quaker okasanacb ana Quaker Oats Company
HOBOW BEeXOW B MPOU3BOACTBE OBCSHKU. Bce pewnnocb, Korga Mel 6e€3 ocobbix 3aTpaT
OMPOCUNM HECKONbKO ThiCAY AOMAllHUX XO3feK. A 3TO BCerja MOXHO caenaTb. Bcerpaa
MOXHO Y3HaTb, 4YTO JIOAM NpPeAnoYuTalnT, a yYTo HeT, 6e3 CylecCTBEHHOro pucka.

3To, HaBepHoe, eAMHCTBEHHbIN MYTb K YyCnexy pekiambl. BO3MOXHO, OAWH pa3 u3 50,
LEeNCTBYS Hayraj, MOXHO npeycneTb. Ho B 50 cnyyasx mu3 50 peanbHoe TecTupoBaHue
yKaxeT BaM, 4YTO HaAo AenaTb, a 4Yero He cneayer.

rnaea 13 Pepsodent

Hanbonee ycnewHsiM NPOEKTOM AN MeHA cTana 3ybHasa nacTa Pepsodent. Ee npomoyTepa
A 3Han bonee 22 neT. Mol BMecTe 3apaboTasu MWUIIMOHbI C MOMOILbI PA3SUYHBIX PEKIaMHbIX
npoekToB. Korga s yuwen pabotatbh Ha Lord & Thomas, OH 6bi1 O4YeHb orop4yeH. OH
npeanoxXun MHe BbICOKY 3apnaaTy, 4Tobbl s HMYero He Aenan, a NpocTO XAan, KOraa oOH
M3bllleT KaKyw-Mbo HOBYH BO3MOXHOCTb, MPeACTAB/IAWILYH B3aUMHbIN UHTepec.

OH YBJIEKCA MPPUraLMOHHbIMA MpPOEeKTaMM B TaKCOHe, WTaT ApM30Ha. HOUM Tam OJIMHHbIE, W
noAn 4YyBCTBYWT cebs BecbMa OAMHOKO. OH npuvobpen MHOMMX 3HAKOMbIX Cpean Tex, KTO
3aboTunca o ceBoem 340poBbe. OAWH U3 HUX U pa3paboTan 3ybHyw nacTty Pepsodent.

Koraa OH nNpuHeC ee MHe, A nonbiTasicAd cHavyana ero OoTroBOpUTb. I3TO onpenenanochb
CﬂeuM¢MKOﬁ npouv3BoacTBa. A He Buaen BO3MOXHOCTU 00BACHUTL HecneuuanucTam
npodgeccmoHanbHble B3rnAAbl Ha 3y6Hym nacty. OH HacTamBasl Ha TOM, YTO L.eHa nacThl
JOJIXHA 6biITh 50 LeHTOB, B TO BpeMA Kak obblyHAA nacTta cTtouna 25 UEHTOB.

OH Obln O4YeHb HACTOWMYMB. HaKOHel, s corjaacuncs NPeaAnpuHATE pekslaMHYyl KamnaHwuio,
eC/iIn OH Ha lWecCTb MecAueB nNpeaoCcTaBUT MHE 4aCTb akuum. Ero 3To yCTpowuno.

S NpPoYMTbHIBA/I KHUTY 3@ KHWUIMOW O TEXHOJIOFMYEeCKMX OCHOBaX MPOM3BOACTBA MacCThl
Pepsodent. Ho Bce BMycCTyw. HO B OAHOW KHMUIre s Hawesn yMNOMMHAHMS MYLMHOBOIO HaneTa
Ha 3yb6bax, KOTOPbIA U HATONKHY/N MeHsl Ha MepCnekTUBHYW uaew. § pewnn pekaamumpoBaTb
Pepsodent Kak CpeACTBO KpacoTbl. [acTa CHuMMasna 3TOT HaneT.

B pekname 3ybHOW nacTbl NMPUHATO AeNnaTb YNop Ha ee npodunakTUyeckme cBOMCTBa. Ho,
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KaK Moka3as MoW OmbiT, MpoduIakTUKA He O4YeHb MOMyJfApHa. JioAW FOTOBbI CAeNaTb 4YTO
YrOAHO, 4YTObObl pewnTb npobnemy, HO OTHWAb HEe CTPEMATCA ee MPesoTBPaTUTL.
HenoHMMaHue >TON OCOBEHHOCTU 4YesloBeYeCKOW MNpupoAbl NMOrybuno MHOXECTBO pPeKaMHbIX
naen. Boobue npeaynpexaeHne 4yero 6bl TO HM 6bUIO Mano UHTepecyeT 4YeNoBeYeCTBO.

MeHs yroBapuBa/M NOKa3aTb MNJayYeBHble pe3ynbTaTbl HEBHMMAHMA K NpPOdGUIaKTUKe, TO
€CTb HeraTUBHYW CTOPOHY Bomnpoca. Ho A AABHO MOHAM, YTO HEraTUBHble WAEN PEAKO
KOro npuBJieKawT. JIoASM He HPaBUTCS YMTaTb O MJIOXMX MOCNEACTBUAX. WM NpusiTHee
y3HaBaTb O TOM XOpOlEeM, YTO OHM nony4vawT. CMencs, M Mup byaeT CMeATbCA BMecTe C
TobOM; nnayb, M Tbl Oyaewb nnakaTb B OAMHOYECTBe. JloASIM XO4yeTcCs, 4YTOObl UM
nokKasbiBaJiM, KaK CTaTb CYACT/IUBLIMA U XU3HEPALOCTHLIMU.

3TO OYeHb BaxHoe HabnwieHVMe. B Kax[oM PEK/NaMHOM KaMnaHMM eCTb CBOS MCMXOJOrus.
Ee ycnex uau Heypava onpepensinTcs NpaBuIbHOCTbIO obpaleHuns. MHOruve nbiTaluCh,
HaroHss Ha JNiAen CTpax, 3acCTaBUTb UX WUCMNOJIb30OBATb ONpenesieHHyw 3ybHyw nacTy.
HaCKO/MbKO A 3HAKW, HUKOMY 3TO He YAANOCb. 3a WUCK/KYEeHMeM Tex Cjiy4yaeB, Koraa
YMNOMUHA/IMCb YX€ CYWEeCTBYIME HENPUATHOCTMU. JIloAM HEe OYeHb 3a[yMbiBalOTCA O
npefoTBpaWeHnn HanacTen. Bce MX BHMMaHWE CKOHLEHTPUPOBAHO Ha AOCTWXEHWUW ycnexa,
CcYyacTbA, KpacoTbl U BecesbA.

S JaBHO 3TO MOHA/ M HUKOrAa He rOBOPWUI O HEMPUATHOCTAX. S HUKOrAa He ONUCbIBa
JIOACKUE Hepyru. BCe WICTpauuu, KOTOpble A WUCMoNib30Bas, NPeACTaBIANM
npuBreKaTeNbHbIX JIOAEN C MpeKpacHsMU 3ybamu.

Ho cnepoBano y4yecTb U MHOrue Apyrue obcrtoATenbCTBa. UTO-TO MOACKA3biBAs MOW OMbIT,
YTO-TO BCMJILIBAJIO NPU aHanuM3e AAaHHOW CUTyauuu. Bo BCe peksiambl Mbl BCTABAANN
KYMOHbl. Mbl onpoboBanuM COTHM peksiaM. EXeHeAeNbHO Mbl aHa/NM3MpoOBanM pe3ynbTaTbl. K
KaxAoMy KYMOHY 6bl1 NpUypoYeH onpejesneHHbin 3arosloBOK. [MOCTeNeHHO A BbIABWA
3arofioBKu, KOTOpble AeNCTBOBA/IN, W 3arofloBKM, KOTOpble OCTABAAAN JIOAEN
6e3y4yacTHbIMA.

A NOoHAN, 4YTO KpacoTa — Cepbe3HHﬁ nponammwﬁ MOMEHT. boJibllaf 4YaCTb MYXYUH N XEHWMH
Xenanu b6wiTb npuBneKaTenbHbiMn. ECIM 4 MO MM MNPeasioXUTb YTO-TO y6EAMTEHbHOG, OHU
Cywasn MOU aprymeHTbl. UTaK, A caenas OCHOBHOMU YMNOpP Ha KpacoTy.

Ho A Takxe yCBOWA U TO, 4YTO 4YesloBeKA, KOTOPbLIM YNOMWUHAET B pekjaMe O CBOMX
BbIFOAaX, WCHOPUPYWT U Aaxe npe3upawnT. OCOBeHHO 3TO KacaeTcCs BOMPOCOB, CBSA3aHHbIX
C rUrueHom.

Korpa s ybexpan koro-nmbo kynutb Pepsodent, Ha MeHs He obpawanu BHMMaHusA. Korpa
A npocun nwoaen npucnatb 10 ueHToOB 3a obpasel, MeHA WUrHOPUPOBASIN. WUMEHHO 3TO
NoABeNO0 MeHs K uaee anbTPYUCTUYECKOW peknambl C HecnnaTHeiMM obpasuamm. B oCHoBe
peknambl 6bI0O TeCTUPOBAHWE, OT KOTOPOrO BLIUTPLIBAJIN BCE 3aMHTEPEeCOBAHHbleE CTOPOHDI.
S HMKOrja jAaxe He roBopwi, 4To Pepsodent npoaaeTcsi. S He YyNOMWHAN €ro LeHy.
OqesmgHoﬁ npeen peknambl 6b1a MOMbITKA MPOBEPUTb 3a HalWl CYeT, 4YTO MOXeT AeNnaTb
Pepsodent.

A cpenan ewe OAHO OTKpbITMe. [pu pekiamMupoBaHUU 60nbWNHCTBA npoAYKTOB, ocobeHHOo
NpoAYKTOB NMUTaHUA, C/IOBO «becnnaTtHo» MMeno AencTBue. OHO yBe/IM4YnBaso KOHTUHIEeHT
ynTaTenen Hawumx peksam. lpepnoxeHue o6pa3uOB 6bl10 eCTeCTBEHHbIM npmneMomMm npoaaxwu.

HO NPUMEHUTENbHO K MPOAYKTaM FUrMeHbl NCuxonorusa 6Geina Apyrov. Mel npegnaranu Nioaam
OYeHb BaxHble BbIFOAbl. KOrga Mbl Aefnann MNOAAPOK, KaK B C/iydae C MpoAyKTamu Ans
3aBTpaka, 3TO He MOBbILANO HaW MPEeCcTUX. Mbl BbIFNALEAM TOProBUAMM, MPOCTO XeNawwmmm
npoaaTb, HO He WCC/eA0oBaTeNIAMM, KOTOpble CTPEeMATCA MOoMOYb. Koraa Mbl BCTaBAAMM
becnnaTtHoe npeasioXeHWe B BEPXHIOW 4YaCTb PeKlambl, Mbl MOJy4Yasn BYETBEPO MeHblie
OTK/IMKOB.

NMoaobHble OTKPLITUA AEeNalTCA TOJIbKO OMbITHbIM NyTeM. KOraa Mbl pekfammpyeMm gecepTt U
npeanaraem 6ecnnaTHbiM MakeT, 3TO BMOJHE HOPMasibHO. Koraa Mbl npeanaraem
FMrMEHUYECKYI0 NOoMollb U AefiaeM C/0BO «becnnaTHO» HaWwWM F/1aBHbIM apryMeHTOM, Mbl
AUNCKpeAUTMpPYeM BcCe (aKTopbl, KOTopble MOrnu 6bl NpuBiedYb K HaMm noTpebuTtenen.

Ha To, yTobLI 3TO MOHATb, Y MEHA YywWwlio MHOIO BpemeHu. A Tepan AeHbrn. HOo A BcCeraa
y3Hagan Mo MNOCTYMJEeHUI0 KYNOHOB C Wn1hpoM AeNCTBME KaxXAoro M3 CBOMUX npojawnunx
MOMeHTOB. CnycTa Hejesnw A BbiABNAN, rae 6bina aonyueHa ownbka. S HUKOrga He
Bu6pacusan MHOFO JeHer Ha oWMboyHble Teopun. 4 6HCTpO onpepenan, 4To NpaBubHO, a
YTO HeT.
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Mbl paccMaTpuMBaeM cCenyac OAMH M3 CaMblX YCMelWHbIX PeKNaMHbiX NPOeKTOB. I3TO 3ybHas
nacta, KoTopas, HecMOTps Ha BCe NpenaTCTBUA, CTasa NacToM HOMEpP OAWH B MuUpe.
CerojgHa oOHa npojaeTcsa B 52 cCTpaHax, peknamupyeTcs Ha 17 A3blkax, BK4Yas
KMUTANCKUA, W KaxXAbll Haw MNpoAadloWMA MOMEHT OKA3alCsi B PAaBHOW Mepe AeNCTBEHHbLIM.

Mbl MPUWIIM HA KOHKYPEHTHbIA PbIHOK. Ha BCexX 3Tanax HalWero MpoABUXEHMS HaM
npUxoAnNnoch 60pOTbCA C MHOMOYWC/IEHHLIMM COMEpPHUKamMU. Mbl nobeawnu mx u caenanm
Pepsodent 3Be3/0/i 3a HECKONbKO KOPOTKUX JieT. 3TO 6bN0 He cC/yvyanHo.

KomnaHusi Pepsodent co3paBanacb C HebONbWWM KanuTasoM. Bosblias 4YacTb AeHer nowna
Ha opuc u obopyaoBaHMe. OCHOBATENN ObIM OMBITHLIMU PEKSaMOAATENAMU. OHU HUKOraa 6ol
He BJIOXWIN HU LeHTa B BbusHec 6e3 Hagexha Ha ObICTPYH OKYNnaemoCTb.

Mbl obecneumnm MM BbLICTPYH OKYynaemMoCTb. B NMepBOM Xe ropoge, rae Mbl NPOBOAMIM
TecTupoBaHue, Mbl notpatwnm $1000, KoTopble Mbl BEPHY/M ele A0 TOro, Kak Npuwioch
NNaTMTb MO PEKJaMHbIM cyeTaMm. Mbl Npojenannm TO Xe camoe B APYrux ropoaax, M
CUTyauusa CKIajpiBasacb aHasornyHo. Mocsie 3TOro KpeauTopbl Bblaann Ham 6onbume CyMmmbl
noj nfiaH, KOTOPbIA Obl1 peann3oBaH. Takum obpa3om, 3a OAWH oA Mbl CO3AaNN CNPOC MO
BCEM CTpaHe, a 4yepe3 yeTbipe roja — BO BCEM Mupe.

S He 3Ha APYroW pekJlaMHOW KamnaHuu, KoTopas Obl CToNb ObICTpO aAobunacb Takux
ycnexoB. S MOr 6bl CO34aTb Cepuio peknam, CMNOoCObHyl NorybuTb BeCb NMPOEKT 3a Tpu
Mecsua. Ho K TOMy BpeMeHM A yxe npopaboTan B pekname nodyTtu 30 neTt. A Hayuuncs
MHOIMOMY Ha COTHAX MNpPOEeKTOB.

S oTnaB/iMBanA owMbKWM, MOACYMTbHIBAA BO3BpAT KYMOHOB, MPUYeEM Aesiajl 3TO MOMEHTaJIbHO,
nwbas BbisiBNieHHass owmbka cpa3y xe McChnpaBnsfaacb. Ewe A0 TOro, Kak Mbl MOrM 3auTu
C/IMIKOM AANeKo, A HAaxXoAua NyTb K ObICTPOMY M BepHOMY ycnexy, NpoOCTO NOACYMUTbIBASA
OTKJ/IMKM.

JlecATKM npousBoauTenen 3yOHOM nacTbl HAYMHANU CBOW OU3HEC M Tepnenu Heypauy.
TONbKO MOTOMY, YTO OHU MPUAEPXUBAIUCb KAKOM-TO TEOpUU, MPOTUBOPEUYUBLIEN
YyesloBeYEeCKOW npupoae. OHM He YYWIMCb Ha CBOMX ownmbkax, MOTOMY 4YTO He UMenwu
BO3MOXHOCTU ObICTPO MPOBEpPUTb pe3ynbTaTbhl. UX Kopabnb pasbuBancsa o cCKajbl, KOTOpble
MOXHO 6bln0 0601MTH.

A 3apa60Tan cebe MUANUOH AonnapoB Ha nacTte Pepsodent — Ha unaee, OT KOTOpOﬁ A
BHayasle oTKa3biBasCcA. BCe 3TO npom3ouwsio nNOTomy, YTO Ha b6ecumncneHHbix npunmepax A
Hay4dyunnca NOHMMATb 4YesioBe4YeCKyw npupoay.

KakoBa Mopanb? HUKTO He MOXeT MOo3BONNTb cebe nosaraTtbCsA TOJNIbKO Ha COOCTBEHHOE
MHEHME WM ONMbIT. Mbl AOJIKHbI HalynbiBaTb MPaBWIbHbLIA NyTb. HOBble nNpobnembl TpebyioT
HOBOIO OMbITA. Mbl AOJIXHbI TWATENbHO MPOBEPATb HaWW UAen TeCTUPOBAHWEM. Mbl AOJIKHbI
YUMTbCA Ha OWMBKaxX M MCNpPaBAATb MX. Mbl JOJIXHbl BbiIIBAATb Havmbonee 3(deKTMBHbIE
npogawwme MOMEHTbI.

HakonuB Takoun onelT, A MOry nepeymcanTb CTO cnocoboB HeﬂpaBMﬂbH0ﬁ peKnamsbl 3y6HOﬁ
nacTtbol. U A MOry jpoka3saTb MUX OWMBOYHOCTb. HO COTHM Ntoaen BeAyT CBOU Kopa6nm Ha
CKaJibl, He UCMnoJjib3ya BO3MOXHOCTWU OLLeHUTb pe3y/ibTaTbl. MeHA Xe OonbIT Pepsodent
Hayyunn TOMY, KaK NoJie3HO PYKOBOACTBOBATbLCA peasibHbIMKA AaHHbLIMA.

rnaesa 14 OmbIT MpoAaxy MO KaTasoram

C 6ONbIWMHCTBOM CBOMX peknamogaTteser s paboTan Ha NPUHUMNAX, OMUCAHHLIX Bbllle. S He
XoTen 6bl 3fecb BAABATHLCA B CJ/IVWKOM MeJIKME AeTaiM — 3TO CKYYHO. BC CBOW XW3Hb
nepuoanYecKkn 3aHUMaANICA peKslaMol TOBApoB, MNpoAaBaeMblX MO KaTajloram. [ areHTCTBa
3TO He O4YeHb BbLIFOAHO. TakaA peksnamMa TPYAOEMKA W OTHUMAET MHOrO BPEMEHU, Aa M
060poThl peako 6biBalT 60MbWKMMM. HO Ha HEM XOPOWO Yy4YMTbCs. Takas peknama —
OT/INYHOE UCMbITaHMe. OHa CO34AdeT MpeACTaB/ieHMe O 3aTpaTax M pe3ynbTaTax. Ha 3Ton
pekname KonupamTep MOXeT HayuyuTbcs bosblie, 4yem Ha siwbon Apyrom.

PekslamMa Mpojaxu Mo KaTaJlioram — MpeKkpacHas MojeNib U PYKOBOACTBO AN KonupanTepa.
OHa MMeeT noATBepxAaemble pe3ynbTaTbl. ECIM OHAa He MPUHOCUT Mpubbin, OT Hee
OTKa3blBaloTCA. OBbLIMHO Takas peksamMa SABASAETCSA MTOMOM MHOIMMX 3KCMEPUMEHTOB C
OTC/NeXMBaeMbIM pe3ynbTaToM. DTO NpeKkpacHas wkona, Mbo OHa YYUT IKOHOMHOMY
MCNOSIb30BaHUI0 MJIOWAAN peKsaMbl. OHA MOYTU BCeraa HabupaeTca Menkum wpudTom, nbo
MHOFOYMCNEHHbIe TeCTbl NOKa3anau, YTO MCNONb30BAHME KPYMHbIX WPUPTOB HEIKOHOMHO. Bce
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KapTUHKM 34ecb 06/1ajainT npojawWym MoTeHUuMasnoM. HM ofHA He WUCMoNb3yeTcs ANs
AeKopauuu.

EC/n Bbl BO3bMeTe NPUHOCAWYK Npubbib peknaMmy npoAaxu no Katanoram U yBenuyute
BABOE ee Mmjowaib, UCNONb3ys 6osiee KpynHbuid wWpnhT, 6Gosblie AeKopauuhn U pPamokK, Bbl
nonyuynte bonee npuBnekaTeNbHyWw pekfamy, HO Bbl TaKke YABOUTE PACXOAbl HA OTBETbl U
NPoAaXW .

C 3TUM HYXHO COM/1aCcMTbCA M3 COOBpaXeHUA IKOHOMUM. ITOT (PaKT 6bi1 NOATBEpPXAEH
ThiICSlYaMM MPOEKTOB C COTHSIMM MPOAYKTOB. OH Moka3biBaeT, 4To becnonesHoe
MCMNosib30BaHNE PEeKJaMHOM MJowWaAn ABAAeTCA rAynocTbi B JI0boN pekname. K TaKuM
rYNOCTSIM MOXHO OTHECTU KpyMHble WPU(TbI, PaMKM U KAPTUHKM, KOTOpble He nomorawT
npojaBaTb. Bce peknambl cnefoBano 6bl hopMaTUPOBATb, KAK XOpolKWe pekiambl B
KaTanorax, Mpu YCJIOBUMU, UYTO K HUM MPUMEHSIOTCSH Te Xe camble XeCTKWe MPUHLMUMDI.

3TV NpuUHUUNbLI Hanbonee TPyAHbl ANA YCBOEHUA KOMUPANUTEPOM M MOHMMAHMUA
peknamoaaTtesnem. U TOT U APYron, eCTeCTBEHHO, CTPEeMATCA CAenaTb pekamy
npuBiekaTenbHoW. CneayeT MOMHUTb, OAHAKO, YTO pekaambl NUWYT He A8 TOro, 4Tobbl
pasBfiekaTb, a AnA TOro, 4yTobbl NMpojaBaTb. WM MpoAaBaTb C HAaMMEHbWUMW 3aTpaTamu.
PekfiaMa B KaTajorax, OCHOBaHHas Ha TOYHbIX CBEAEHMAX O pacxojax U Aoxoaax,
no3sonsdeT onpeaennTb Haubosiee onTUMasibHble CMOCO6LI.

B Hale areHTCTBO Mpuen peknamoaaTenb, KOTOPbIA MpoAaBas TOBAp CTOUMOCThLIO 5
JONNapoB Mo kaTanoram. CpejHss LeHa oTBeTa cocTaBnsna 85 ueHTOB, a Kaxpas
npogaxa obxoaunacb emy B $2,5. Peknama CTaHOBWIACb HEBBLIFOAHOW, WU OH UCKanN
Cnocobbl CHU3UTb CTOMMOCTb MPOAAX. Mbl CO3AQNN AJIA HEro peksamy, KOTOPYW OH
OTBepr, MOCKOJIbKY OHa MokKa3anacb emMy HenpuB/ieKaTeNbHOW. [pyroe areHTCTBO CO34ano
ANns Hero bonee npuBfeKkaTesNbHYW0 peksiamy Oosbliero pa3mepa, KOTOpyw OH onpoboBarn.
Ho ero 3aTpaTbl Ha oTBeT cocTaBunn $14,20, u 3To nNpu cTommocTu ToBapa $5. 3aTem
OH onpoboBan Hawy peknamy, M CTOMMOCTb OTBeTa COCTaBuna 42 ueHTa. OH ocTancs
HaWWUM KJIMEHTOM, NPUYEM CTOMMOCTb OTBETa COXPaHaAnacb rojamm Ha TOM Xe YpPOBHe. Mbl
BABOE COKPAaTWIN ero pacxofbl. A C yyeToM 250 TbiCAY OTK/IMKOB B roj 3TO AaBaso
Cepbe3Hylw 3KOHOMMIW. HO 6OMBUWMHCTBO pekjaMoaaTesien, He OTC/AeXUBAWWMX pe3ynbTaThbl,
CYAAT O pekjsaMax Mo BHEWHeMy BUAY. W BblOpacCbiBAWT AeHbrM HA BeTep, Kak B
onucaHHoMm npuMmepe c $14,20 3a oTeeT. JloAM He 3aAyMblIBAlOTCA O pacxodax U He yyaTtcs
y Tex, KTO 3ajyMmbiBaeTcCs.

OAHaXApl A B3ANCA PeKJaMUMpoBaTb NPOAAXY B KPeAUT Mo KaTasioram npeamMeToB AOMAalWHEro
obuxopa. Ha TOT MOMEHT JAaHHbii 6u3HeC cocTaBnan 7 MWUIJIMOHOB A0/MNapoB B roj. Ha
3TOM MpPOEeKTe A MHOrOMy Hayuywuncsa, B TOM uyucie 6osblie y3Has O YesloBeYeCcKow
npupode. Mpobnema He KOHYAeTCA C MepBOM Npojaxen noTpebuTenw. Katanoru Aoporu.
3anony4ynTb KAMeHTa B 3TOM bu3Hece CTOUT 6onbwMX AeHer. OnpeeneHHbin MPOLEHT
nokynaTefnen He NAaTAT BOBPeMA, TaK 4YTO NpubbUb OnNpeaensieTcA KOJIMYECTBOM YeCTHbIX
nokynatenen. YTobbl NobyauTb MX AenaTb MOBTOPHble MOKYMKW, WM pacchuianT bonneTeHu
CO cneunanbHbIMM NpeasiokeHuamn. Mocse BbiNAaThl CTOMMOCTW TOBapa MoOKynaTenam
npeanarawT 4To-TO ewe. PaboTas C OAHMM MOKynaTefneMm, CTPeMATCHA 3aumHTepecoBaThb
APYTuX.

Kak-To S npuwen Ha 3Ty KJUEHTCKyWw ¢upmy M obpaTwun BHUMaHWe Ha 6osblioe 3aaHue,
pacnonoxeHHoe pPsAAOM. MHe cKasanu, 4To 3To dupMa, Npojawwas B KPeAUT MO KaTanoram
XEHCKYI0 oJexAy. S NnouMHTepecoBasiCA, MOYeMy HaWW KJIMEHTbl HE 3aHUMMAKWTCA TeM Xe, U
ybeamn Mx Co3AaThb aHaNOrMyHOe NpeanpusTUE U HAa3BaTb €ro XEeHCKUM MMEHeM. Mbl
BbIOpPANIN SHEPTUYHYH XeHWWHY CPpeAHuX NeT U CTan AEeMOHCTPUpoBaTb ee (HOTO B KAXAOW
pekname. Mbl MOANUCHIBANIM PeKNaMbl OT €e UMEeHM. MoNy4anocCb, YTO OAHA XeHwuHa
JoBepuTeNbHO becepoBana C ApPYrow.

Hawn peknambl HUYero He roBOpPW/IM O MNpojaxe B KpeanT. OHW FroBOpPUIM O AoBepun. OHU
06pamanMCb K MOJZIOAbIM XeHUWWMHaM, KOTOpble XOTesIn BblrnAaeTb Ha BCe CTO, U
nogyepkuBasn, HACKONIbKO 3TO BaXHO AJid UX Kapbepbl. 3aTeM Halwa repouHA npeanarasna
MM nomMmoub B BuUAE PACCPOYKM Ha WeCTb MecAueB AN1A MOKYNKU BECEeHHEN OoAexXnbl.

NpeanoxeHne Obl1O0 NPUBAEKATENbHbIM, HO HWUKAK HE YHU3UTESbHbIM. B HeM 4yBCTBOBasaChb
cUMNaTuUA U MOHUMAHWe. MepBoe, 4YTO MOAKYMNaso, — XejaHWe oKas3aTb ycayry. Ha camowm
Xe jesie HawM NpensioKeHuMst MO CYyTWM He OT/IMYanuCb OT Tex, KOTopble jenana cocepckas
(vpma. Bce BbIFIAAE/I0 KaK MEeCAYHbI KpeauT, KOTOpbii MosiydyawT boraTble XeHWWHbl B
CBOMX MarasuHax.

B pe3ynbTaTe C CaMOro Havana Mbl 3aHAAU Beaylwue No3UUUM B AAHHOM OU3Hece. BCKope
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HaWMM COCeAsIM-KOHKYPEHTaM MPUIIOCh 3aKPbiTb CBOW (UPMY. XECTKUM KOMMep4yeCKUn
NoAXOoA4 W XONOAHbI pacyeT He MOr/IM KOHKYpUpoBaTb C aTMOCHepon, KOTOpyw cCo3janu
Mbl. A XBaCT/MBble ObellaHMs He MAYT HM B KaKoe CpaBHeHMe C AobpoxenaTesbHbiMK
npeanoXeHnsamMM, MNoCTynawwuMm OT OAHOW XEHWWHbl K APYrou.

MMEeHHO U3MeHeHue npeacTaBieHUs CTOANI0 Y UCTOKOB HOBOIO KPYMHOIro busHeca. Mpun
3TOM elle U 3HAYUTEeNbHO YyBeNU4Yunnucb npoaaxun AomMallHen yTBapwu.

HawnMn KIMEHTKaMU CTAHOBW/IUCb COTHU XEHWWH. BOJIbWMHCTBO NaaTWauM no
AOrOBOPEHHOCTU, T. €. MNOJIb30BAJIUCb KpeauToM. [lpe3naeHT ¢MpMH no npojaxe JOMallHen
yTBapu numcan nnmcCbMa CBOUM MOKyMaTesIbHULAM HpM6ﬂM3MTeﬂbHO cniepywlero copepxaHua:
«CeropHa a4 BCTpeTun muccuc X.

OHa coobwwuna MHe, 4TO Bbl ObIM ee 3aka3uuuen, YTO OHa MpojaBasna Bam B KpeauT u
YTO Bbl MOracu/M ero COrjlacHO AOFOBOPEHHOCTM. OHa MNpu3Hanacb, 4YTO Bbl sABNASAETECH
OJHOM M3 CaMblX YyBaXaeMmblX €l KJIMEeHTOK M BCerja MOXeTe pacCUYMTbiBaTb Ha MNOKYNKY B
KpeauT.

A Xo4y cpenaTb aHa/sormyHoe npeasioxeHune. Mbl npojaeM AOMAWHIW yTBapb, U A Mpwuiarawo
Halw kKaTtanor. He o6pamaMTe BHUMaHMUA HaA W3J10XeHHble B KaTajsiore ycjioBuAa, Tpe6ymmme
npeaonnatbl. MHe AOCTATO4YHO TOro, 4YTO pacckasajla Muccuc X.

NMpOoCTO 3aKaxuTte, 4YTO BaM NMOHpPABUTCA. A AeHbrM BblLINTE B yAO6HOG Ana Bac BpewmA.
Bbl MOXeTe HavyaTb NaaTUTb 4yepes3 mMecAal, ecnm HamaeTe Halu ToBapbl
yAOB/NeTBOpPUTE/IbHbIMU. He becnokontecb U He TOoponuTecChb».

OT Takoro npeasioXeHus 6bIo TPYAHO OTKa3aTbCA. XEHWMHbl 3akKa3blBaiuM OAexiay B KpeauT
W COMHEBa/sMCb B TOM, YTO OHM ee Mnojay4yaT. UM Ka3asoCb HEBEPOATHbIM, YTO HE3HAKOMble
JIOAN MOTYT MM TakK [AOBepATb. K TOMYy Xe Npe3uAeHT KPYMHOW (GUPMbl OTKpbIBAET KpeauT
Ha OCHOBAHWW TOro, YTO OH YCHblwWan OT MOCTaBWWMKA OAexAbl. KpeAuT npeanarancs Ha
ocobbix ycnoBusax, 6e3 npeaBapuTenbHOM onnaTthl. Jiobas XeHWWHa, KOTopas MNOAyuuT
CTO/Ib 3aMaHYMBOE W Aaxe JSleCTHoe MNpeAsioXeHue, HanaeT Cnocob UM BOCMOSb30BATbLCA.

Takum xe obpa3om pencTBOBaNa M MOCTaBWMLA OAexAbl. OHA Mucana Takue xe nucbma
KIMeHTaM ¢GupMbl, MOCTAaB/ISAWWEN AOMAWHW yTBapb. OHa coobuwana, 4TO OTKPbLIBAET UM
KpeauT. OHWM MOryT 3aka3biBaTb, YTO 3aXOTAT, He MocbUyias npeaBapuTeNbHO AeHer .
JlocTaTo4YHO 6blI0 3akKa3aTb, YTO HYXHO. WM TbICAYM MOKyNaTesbHWL, JOMallHEW YyTBapwu
NOKYNanu XeHCKYH OAeXAY Y OTNpaBUTENbHULbL TaKOro PaAyWHOro U AOBEPUTENIbHOIrO
nocnaHus.

Mbl OTKpbIIM TaKOM Xe bM3HeC no npojaxe MyXCKOM odexdpl. lepeBoAs NoKynaTens OAHOM
KaTeropvv TOBApPOB B NOKynaTenu APYron KaTeropuu, Mbl yBEIUYWIU Npojaxu. Te xe,
KTO 3aHMMaJICA NuWb OAHOW KaTeropvem TOBApPOB, NO pe3ynbTaTaM He WM C HamM HU B
Kakoe cpaBHeHMe. TaKOBbl BO3MOXHOCTM peksambl. pojaxa B neyaTu, B nNpuHUMNE, — 3TO
TO Xe camoe, 4YTO JIMYHas npojaxa. MarasuHbl MpeasaranT CAEeSIKA, 4YTobbl 3aMaHUTb
nokynaTtenen. Bcnej 3a OAHWM TOBApPOM Xopowue MpoAaBLbl MbITANTCA NpoAaTb WU Apyrue.
KonupamTep He AONXeH HUKorga 3abbiBaTb, YTO OH MPOCTOW npojaBel, U 4yem 6osblie OH
npofacTt, Tem nydwe byaeT emy.

Ewe OAMH 3NM304 M3 MOero onblTta paboTel C kKaTanoramm. S B3ANCSA AenaTb peknamy Ans
GupMbl, KoTopas Ha npoTsxeHun 30 neT npojaBasa B KpeauT oAexay AN XEHWWH U
jeTel. DTO OoYeHb KOHKypeHTHas obnacTb, rae HekoTopble (MPMbl MPOAANT Ha MHOrue
MWJITMOHDI .

Bce npepnaraemsle KaTaJiorn AOporocrtosume. HeKOTOpble peksiambl npeasiaralnT ocobblie
YCNOBMA, HanpuMep BbiC1aTb HECKONbKO TOBApOB NO CebecToOMMOCTM, C Lenbi 3aCTaBUTb
Nojen 3akaszaTb KaTanor. MonyyanocCb, 4YTO /nobas XeHwMHa MOXeT OTNpaBMTb 3asiBKY Ha
TPU WM YeTbipe pa3HbiX KaTasnora. OCHOBHas TPYAHOCTb 3A4eCb COCTOUT B TOM, 4TOObI
YFOBOPUTb XEHIWMH MOKynaTb, HanpuMmep, OAexAy M3 Ballero KaTajaora, a He M3 Apyrux.
UTobbl yb6eauTb OAHY XEHWWHY 0bpaTUTbCA K BaM C npocbbon npucnaTb KaTanor, Bam
npuaeTcsa noTpaTuTb 25 LEHTOB. LIBETHOM KaTanor CTOUT, MO KpanHeh Mmepe, 35 ueHTOB.
Takum 0bpas3oMm, KaxAplid Xenawwunh nonyuyuTb KaTanor obongetcs Bam B 60 LEHTOB.

XeHWwMHa, KoTopas MoKynaeT Mo KaTajsoram, OObYHO MUWEeT TpemM WU 4YeTbipeM (upmam.
ByAy4yu rotoBa cpenaTb BbibOp, OHa KiageT nepen cobon yeTbipe KaTasora. UM B Kaxiom
— MpuBNieKaTesibHble MpPeAsioKeHUs. U3 Kakoro oHa BbibepeT? 3TO B 3HauUTeNbHOW Mepe
3aBUCUT OT ee Mpuuya.
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3TO HYXHO MpM3HaBaTb. BawM pacxodpl Ha TO, 4YTOObl OHa Mosyyuna KaTajnor, COCTaBAAWT
60 ueHTOB. EC/MN Xe y Hee 4yeTblpe KaTanora, To uUX obuwas ctoumocTb byaeT $2,40.
CTOMMOCTb OJHOM CpejHer NOKYnku npubnusmtenbHo $10. MonyyaeTcs, 4YTO BCe
peknamozaTtenu maaTAT 3a 3TY NOKYNKY 4YeTBepTb e€e CTOUMMOCTW.

nonyuymnTe v Bbl HpM6Hﬂb Ui HeT, 3aBUCUT OT Balwen cnocobHocTwH YNYyyYlnTb AaHHbIE
nokasartenn. MMeHHO C TakKou HpO6ﬂ€MOM KO MHe u“ o6pamamTcn npoaaBubl MO KaTaJsioram.

A paspaboTan crneaywuyw cxemy. ECIM XeHWwMHa obpawanacb K BaM C Npocbbon npucnaTb
KaTasnor, s CMOTpes Mo KapToTeke, MOKynajaa Jiu OHa y HaC paHblle WIM HeT. ECAM OHa
6bl1a HOBbIM MOKYynaTesieM, Mbl OTAPABAA/AM €/ NMMCbMO 3a MOAMMCHI0 MpPe3uAeHTa TaKoro
coAepXaHus: «Mbl pagbl NOAYYMTb Baw 3anpoc. Mbl NPUBETCTBYEM HOBbIX K/JMEHTOB. Xenas
npuaaTb 3TOMY NMPUBETCTBUI MPAaKTUYECKUA XapaKTep, A npwiaraw CBOW KapTO4YKy C
NOSICHEHUSIMU, KaK Bbl MOXeTe HanpaBuTb Baw 3aka3 NMYHO MHe. C 3TUM 3aKa3oM s XoTen
6bl nocnaTb BaM HeboNbWOM NOAAPOK. 4 He byay FOBOPUTb, UYTO 3TO TaKoe, HO A
yBEpeH, 4YTO OH BaM MOHPABUTCA».

CTapbiM KAMEeHTaM Mbl NMCanM cnejymwee: «S paj, 4YTO Bbl BHOBb 06paTWMAMChL K Ham C
npocbbon npucnaTb Haw KaTtanor. Mpubbib B Hawem 6u3Hece B OCHOBHOM 3aBUCUT OT
KJIMEHTOB, KOTOpble MOKYyMmawT Yy Hac M3 rojaa B roj. lpuBJieYeHMe HOBLIX MOKynaTesnewn
06X0AMTCA AOPOro, HO HalM CTapble MOKynaTesM He CTOAT HaMm HuMyero. MosToMmy 3a ToO,
4YTO Bbl NpPoOJONXaeTe OCTABATbCA HAWMM KJAMEHTOM, s XOTen 6bl NMMYHO OTbnarojapuThb
Bac. Korpaa Bbl npuwneTe CBOW 3aka3, NPWIOXUTE K HeMy 3Ty MOKW KapTOuKy. Hawwu
COTPYAHUKU NepeaapecylwT Baw 3aka3 KO MHe. WU A npuioxy Hebosbwon noAapok B 3HAK
NPU3HATENbHOCTU .

KakoB 6bl1 pe3ynbTaT? Bce, KTO obpawancs C npocbbon npucnaTb KaTanor, noay4yunun
3TY KApTO4YKY. S He onucbiBas MNOAAPOK, MOCKOJbKY /OOMNLITCTBO paboTaeT nyywe nwboro
ONMMCaHMA. HO y KaxAaoro obpaTuMBIIErOCs 3a KaTa/loroM MOSBAANACb KapToyka. Ecau
KIMeHTKa BblbMpana Haw KaTasor, OHa Morja MpWIoXWUTb 3TY KapTOUYKy U MOJYyYUTb
NoAapoK. A NOTOMY OHa O4YeHb CTapajacb 3aka3aTb MMEHHO M3 Hawero Kartanora. Tak
4YTO NPOJaXM Ha KaTanor BO3pacTalM CYWECTBEHHO.

HO NpUXoAnnoCb ObiITb O4E€Hb OCTOPOXHbIMM C TAKUMKW MNpPEASOXeHUAMU. Henb3sA Obl1o
JOMYyCTUTb, 4YTOObl MoAapoK pa3ovyapoBasi. OH o0b6si3aH ObI MOHPABUTHLCHA KaxXAOW XeHUMWHE.
Jllobble pa3yMHble pacxofbl He3HAYUTEesNbHbl, eC/IM OHW YABaMBAWT MPOAAXM HA KaTanor. I3TO
O3HayaeT, 4YTO 3(PPeKTMBHOCTb peK/sambl MOBbLIUAETCS BJABOE.

BCce nepeyuncsieHHble 34ecb npobnembl nepeknaaplBawTCA Ha MNaedyn peknammcTa. OH MOXeT
nMcaTb NpPUBNEKaTesibHble peKksambl, AOCTOMHble ANI0OAUCMEHTOB. HO eCnn ero peksambl He
NoBJIeKYT 3a CoboW BbIFOAHBIX MPoAax, OT ero ycayr 6biCTPO OTKaxyTcs. Ero pekiamsl
MOryT YAEWeBUTb 3anpochl, a B UTOre KaTasorM KOHKYPEHTOB Nepeksn4yaT BHUMAHUE
nokynaTenem Ha ceba. TaK 4YTO MOJib3bl HMUKAKOM. HO peKknaMuUCT, CNOCOOHBIA NMOMOYb
3apabaTbiBaTbh AEHbIU, MMeeT HeorpaHWYeHHble BO3MOXHOCTU. BeAb Aaxe camble bnecTswme
YCUNUA, pe3ynbTaTOM KOTOpPbIX CTAHOBATCH NOTEpUM, — 3TO NYTb K OKOHYaTE/bHOMY
NopaXeHuo .

B CBA3M C nocnegHMM M3 pPaCCMOTPEHHbIX MPUMEpoB A MNPUNOMUHAK OAUH OYeHb
MOYYUTENbHbIM 3NN304. [poAaxenm MO KaTasioram XeHCKOU oaexAbl 3aHMManoChb WeCTb
KPYMHbIX ¢MpM. Kaxpaa yTBepxpana, 4TO ee LeHbl HuXe, 4Yyem Yy BCeX OCTaibHbIX.

BCe OHU TpybuaM O CBOMX WMCK/IIOYMTENbHO HU3KUX LEeHax, nybnMkoBanu rapaHTumM nobutb
nobble pekopabl. TOT, KTO HanWaeT bonee HU3KME LEHbI, MOI BEPHYTb MOKYMKY. HacTan
MOMEHT, KOrja BCe CTapanucb APYr Apyra nepekpuuyaTb, npejnaras pasHble CAeNKU. B
TaKOM XOpe OT/MYUTb OAHOIr0 OT APYroro 6bI0 MPOCTO HEBO3MOXHO. MMpu 3TOM BCe Obiiu
B paBHOM Mepe He3hheKTUBHbIMA, KAaK OyATO U BOBCE He Aeflail HUKAKUX MNPeasIOXeHUN .

Nepefo MHOW cToAna 3ajada pa3paboTaTb bonee npuBnekaTesbHyw cxemy. A
npoaHann3npoBas BCe JaHHble U Onpefesiuia, 4YTo CpeaHas npubbiib GUPMbI-KAMEHTA 3a
npoweawne roipl COCTaBnAna mMeHee 3 %. M A CTan peknamMpoBaTb WMEHHO 3TO — NpuBLIIbL
3 %. A obewan He npeBbWaTb €e. Ham 6bIO TakoW MpubLIIM BMOJIHE AOCTATOYHO, UM Hawu
LLeHbl YCTAHAB/MBA/IMCb UCXOAA M3 3TOrO.

MOWM KJIMEHTOM Obila OAHA M3 CTApPeNlMX U KpynHemwnx GupMm, Mpojalwmx Mo KaTasoram.
X ueHbl Npu npubbinn 3 % NpUBAMKANUCHL K MUHUMYMY. HUKTO He MOr OXuAaaTb WX
3HAYMTENbHOIO CHUXEHUSI. A MOCEMY AAHHble KOTUPOBKMU, HECMOTPA Ha rapaHTuM Bcex
OCTa/IbHbIX, BOCMPUMHUMAJINCH PbIHKOM KaK Camble HU3KWUE LEeHbl.
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3TO elle o4HA WIOCTpPaUMs TOr0, HACKONbKO Xopowo paboTawT peanbHble UMdpbl. Ha
rONOC/IOBHbIE YTBEPXAEHUA He 06pawanT BHUMAHWA. CKAXUTE «CaMble HU3KUe U3
CYWECTBYWUMX LEH», W JIOAN 3TO MPOUrHOPUPYWT: MHOrMe AenawnT aHaJorU4yHble
3aaBneHuss. Ho ecnn Bbl CKaxeTe, YTO Bawa yucTtas npubbib 3 %, Bam noBepuT
6ONbIWMHCTBO NoAer. UM M B FONOBY He MpuAeT, 4YTO Bbl byaeTe nratb.

3TO TONbKO HEKOTOpble M3 CXeM, KOTopble s pa3paboTan Ans yBe/MYeHMs Npojax no
KaTasioram. MHe JIMYHO OHM Masio YTO jaBanu. Peknama No kKaTanoram Ans kKonupanTepa
He ABNSeTCA BbIFOAHOM. HO 3TO NoAaAepxvMBano Moe ybexaeHue, 4TO BCHA peknama
OCHOBaHa Ha NpuHUMNAax Npojaxu MO KaTanoram. Mbl 06s3aHbl NpojaBaTb C NpubbLINLIO.
UTobbl AOBUTLCA ycnexa, HeobxoAUMO Nob6eAUTb KOHKYPEHTOB. Jlobon konupawuTtep,
KOTOPbIA UCXOAUT W3 APYrMX NPUHUUNOB, obpeyvyeH Ha Heyjauvy.

rnaesa 15 CocTasnswwne ycnexa

A Tenepb MO3BONbTE MHe 0006WMTbL MPUYMHBI MOEro ycnexa Ans Tex, KTO nocneayeT
MOoeMy npuMepy. MoJ YCnexoM sl MOHMMAal Ty POJib, KOTOPY Sl MFpas B KPYMHbIX
peknaMHblX NpoeKkTax, OONbWMHCTBO M3 KOTOPLIX peannsywnTcs U No Cen AeHb. OT
PeKNaMUCTOB XAYT WMEHHO 3TOro.

B ycnewHon paboTe peknammcTa 3auMHTEpPecOoBaHbl TPU CTOPOHbI. Mexay HUMKU CyllecTByeT
B3aMMOCBS3b, U BCE Xe& KaxAblh pewaeT COOCTBEHHble 3ajavyM. Ha nepBoM MecTe wupaeT
Bnageneu, CMA, KOTOPLIA MAATUT HAaM KOMUCCUOHHble. B cpefHeM areHTCTBO nony4daeTt 15 %
oT obbemMa peknambl. 3TU AE€HbIM NNATAT 3a OXuAaemble ycnyru. Camas Aydwas ycayra,
KOTOPY Mbl MOXEM OKa3aTb, COCTOUT B pPa3BUTUM PEKJIAMHbIX BO3MOXHOCTEW. U3paTesnb
OXMAaeT OT Hac pocTa obbemMa peknambl 3a CYET HOBbIX NMPOEKTOB WAM BbIFOAHOMO
pacumMpeHnss CTapbiX.

U3paTenu 3Hanu, 4YTO A XOPOoWO UM CAyXy. Hanpumep, nepBas pekiama, KOTOpyw A
Hanucan, 6bina noceslleHa aBTomMobunsaM. B 3ToW obnactu s 6Ll nNUMoHepoM. S nucan
nepBble peknambl ana Chalmers, Hudson m Overland. WU3paTenn cuynTann MeHs SINAEPOM B
3Ton obnacTu. MepBOM BaXHOM peksaMoM WWH bBbila KaMnaHWsA, KOTOPYW A OCYWeCTBASA
ANns WuH No-Rim-Cut ¢wmpmbl Goodyear. Ee nopa3uTenbHbin ycnex ybeaun Bcex
npousBoAnTEeNnel WMH B HEOBXOAMMOCTU PEeKaMUPOBAHUA UX NPOAYKLUK.

0bbeM peksiambl 3yBHbIX NACT Obl1 He3HAYUTeNbHbIM A0 TeX Mop, MoKa He Havyana
peknammpoBaTbCs nacTta Pepsodent. Ee O6bICTpbIM yCnex cuYMTaeTCs OAHWUM U3 uyyaec
peknambl, a CerofHs Ha pekaaMmy MPUHAANEXHOCTeN ANsA yxoaa 3a 3ybamu TpaTaT
MW/IJIMOHbI ON1APOB. BHe BCAKOro coMHeHus, ycnex Puffed wheat u Puffed Rice
MONOXW/I HAayano pekname bHakanenHblX TOBApOB. 3amevaTenbHbt ycnex Palmolive
NOCNYXWUN CTapTOM ANA peKnambl Mbiia.

A nomoran m3aaTesiAsM OCBaMBaTb HOBbLIN OM3HEC, WU OHWM MOMOraan MHe. OHu npeagocTtaBuin
MHEe MHOIro 3ameyaTes/ibHbIX BO3MOXHOCTeWu, nosnaraa, 4To MOA pa60Ta Konnpauntepa
NOBbICUT UX HpM6HﬂM.

Mbl TaKXe CJ/IYXUM pPeKJIaMHOMY areHTCTBY. MHOMMe U3 Nydllnx pPeKJiaMmHbIX MPOEeKTOB
HauYMHaNIUCb C Manoro. Owmbka Morna HOFy6MTb OTJ/INYHYI NepcrnekTuBy. MocpeaCTBEHHbIE
yCcnyrn He no3BOJIAKNT MPOEKTY CTaTb KPYMNHbiM. WMMEHHO No 3TOM npnynHe KomneTeHTHbIM
KonmpaﬁTepaM TaK MHOIo nnaTAaT.

B Lord & Thomas s Hayan c $1000 B Hepenw. Ho BCKOpe Mbl AOrOBOPUINCH MepenTu Ha
KOMUCCMOHHYK OCHOBY, T. €. AareHTCTBO NAaTWIO MHE TOJIbKO 3a MOM YC/Nyru, KoTopble
npuHecnn emy npubbib. C APYroM CTOPOHbI, A MOAyYan TO, 4YTO 3aCAyXua, MaaH
NO3BOJIUI MHE MoJiyyaTb KOMMCCMOHHble $185 000 B rop. 4 paboTan 3a MaWMHKOW caM,
6e3 knepkoB U cekpeTapen. Mo bonbwen yactu A paboTan B AepeBHe. Kpome Toro, £
nosiydyan npoLeHTbl OT KOMMaHWA, Pa3BUTUIO KOTOPLIX A cnocobcTBOBaI.

MOM KOMWUCCUOHHbIE MOCTOSAHHO POC/IXM, BCKOPE OHM COCTaBMAM TPETb OT KOMUCCUOHHbIX,
nosyvyaemblx areHTCTBOM B LesioM. Korga A paboTan C r-HOM JlacKepoM, OH MO3BOJIA/I MHe
COCTaBNATb CBOM COBCTBEHHble KOHTPAKTbl. MHOrAA OH NOAMNWUCHIBANA UX, He 4yuTasa,
MOCKONbKY Bepun B MOW MOPSAAOYHOCTb. B UTOre MHe He nopy4danu paboTy, C KOTOpoWM
MOr/IN CNPaBUTbLCA ApYrue. BOMbUWWHCTBO MOWX MPOEKTOB HAuYMHANMUCb C Hebonblnx
TeCTOBbIX KaMnaHuii.

Ho s paboTan He TONbKO Ha cebs. 4 cTapanca obyuymTb ApYyrux KOnMpamTepoB B
areHTCTBe U MPOBOAUI C HUMM MHOrO BCTPE€Y, HA KOTOPbIX Mbl OOCYXAANN MPUHLMMDI
KONUpamTMHra. 3a 3TO A He nony4yan nnatel. 8 NuMcan ANS areHTCTBa KHUIM UM u3naran B
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HUX MPUHUKUNBI PaboTbl areHTCTBA.

Bnarogaps BCeMy 3TOMY I-H JlaCKep B KOHEYHOM UTOre caenan MeHs npe3uaeHToMm Lord &
Thomas. A 3aTem u npeacepaTenem coeeta. Korga OH yexan B BaWMHITOH U cTan
paboTaTbh Ha npe3uaeHTa XapAuHra B KayecTBe npeacepatens CoBeTa MO CYAOXOACTBY, £
elle B TeyeHMe [ABYX JIeT OCTaBaJiCA NpPe3nAeHTOM areHTCTBa. OTU oAbl 0b6oWInCb MHe
HejelleBO. MOM KOMUCCUOHHbIE YMEHbUWWIUCH, MOCKONbKY A BbIHYXAEH Obll BbINOMHATb
apyrue o6s3aHHOCTWU. 8 He Mojlydan 3apnaaTtbl Kak Npe3naeHT M TeM He MeHee NpPOBOAUN
MHOIO BpPEMEHU C HOBLIMA KJIMEHTaMM. Kaxaoe yTpo A npeacenaTesibCTBOBa/l Ha
COBellaHNAX C BeAylMMU cCrneumannctaMum, 4Tobbl MOMOYb TEM, Y KOro BO3HMKaNU
npobnemsl. 3a 3TWU ABa roja A He Be/l HM OJHOrO MpoeKkTa, Jawlero KOMUCCUOHHbIe. I He
X0Ten, 4YTobbl KTO-TO roBopui, O6YATO S UCNONb3YW CBOE MOJSIOKEHWE PaAM MOJiyYyeHus
(MHAHCOBbLIX BbIFOA. B pe3ynbTaTe MOWM COOCTBEHHble A0XO0Abl PEe3KO CHU3WUAUCbL. [-H
Jlackep Bcerga 3Haja, 4YTO A1 MEHS ero uMHTepechl bbIIM Ha NepBOM MecTe. OH JAOBepsi
MHe. OAHaxibl, B MOPALKE KOMMeHcauuu, OH Bblaasn MHe 4yek Ha $10 000, uyTobbl A
HanMcan KHUIy «HayyHas peknama».

OAHUM M3 TNaBHbLIX (AaKTOPOB MOEN Kapbepbl Obla yBEpPeHHOCTb, KOTOpYyW A M3ny4dan. S
OTHOllY 3TO HA CYeT CBOEro IWOTNAHACKOrO MPOUCXOXAEHUA. [-H JlacKkep paxe caenan
MeHS [JOBEPEHHbIM JIMLOM B CBOEM 3aBEeWaHUW. S MHOrO pa3 OTKa3blBasiCA MPUHATL OT HEro
6onblie, yem s 3apabaTbiBan. Korga No KOHTPaAKTY S MoAy4yan TPeTb KOMUCCUOHHLIX, £
OTKa3blBasiCA MPUHMMATb UX B MPOEKTAaxX, B KOTOPbIX f HE Urpan OCHOBHOW POSM.
noxanyn, eAMHCTBEHHble pPa3HOrfacus, KOTOpble Y MeHS BO3HWKaNM C JlackepoMm, 6binu
CBfi3aHbl C ero XejaHWem nepensiayMBaTb MHe.

S CYMTAW CNpaBeASIMBOCTb BaxXHeWwMM (AaKTOpoM ycnexa. Ha rpebHe BOJIHbI MOXHO HEMHOrO
nepebopumThb, HO AeNnaTb 3TO MOCTOAHHO Helb3s. BM3HeC — 3To 3apabaTbiBaHuWe AeHer, U
COTPYAHMKU HaMayT cnocob oTTepeTb TOro, KTo TpebyeT cebe 6Gonbuwyiw 4yacTb nupora.

TpeTbuUM 3/IEMEHTOM peKsliaMbl ABNAETCA Cam pekJsamojaTesib. S CTaB/Il0 ero Ha TpeTbe
MeCTO, MNOCKOJIbKY B MO€M BUAEHUU peKNaMbl eMy MNPUHAANEXUT MMEHHO TpeTbe MeCTO. Mol
He MOXEeM CNYyXUTb M3aaTen WIN pekKJIaMHOMY areHTCTBY, He cayxa emy. HO u3paTtesb
nnaTnutT HaMm KOMUCCUOHHbIEe, areHTCTBO MPUHUMAaeT HacC Ha pa60Ty. PeknamopaTtensb,
ocobeHHO ecnn OH HaqMHammMﬁ, nbiITaeTCA CQerka Ha Hac nourpatb. CTapble
peknamoaaTtenn, KOTOpble nepexoaAT OT areHTCTBa K areHTCcTtBy, — He O4YeHb LUeHHble
KJIMEHTbl. UX 4yecTosbue He yAoB/neTBOpeHo. B 6onbWNHCTBE cnydyaeB npuymHy mMX Heynpad
YCTPAaHUTb HEBO3MOXHO. [MO3TOMY OHM CHOBaA M CHOBA MEHAKWT areHTCTBaA.

Cpean peknamojaTtenern A 0cobo LEHI Tex, KTO NpuxoauT 6e3 Kakux-nmbo 3ajHux
MbiCNel. S 3Ha AeCATKM peknamojaTenein, XenaHus KOTOpbIX HMKOrja He
OCYLEeCTBAAITCA. KaxAbll Cneiywoluin pekslaMucT TepsAeT penyTauuio U nNpecTux B MNOMbITKAx
OCYIeCTBUTb HEBO3MOXHOE.

Hanbonee WEHHbIMU ABASAKTCA KAWEHTbl, KOTOpble MPUXOAAT K HaM C HOBbIMW pPeKSAMHbIMU
BO3MOXHOCTSAMM. A MX MHOro. HO BO3MOXHOCTb HauyMHaeTCs C TeCTOBOW KaMmMaHuu,
KoTopasi cTouT MeHbwe $5000. Kommccus areHTCTBAa B 3TOM ciiyvyae coctaenseTt $750.
CTOMMOCTb pa3paboTKM TEKCTOBOW KaMNaHWW, €C/N e 3aHMMAEeTCA KBaJMPUUUPOBAHHbIN
cneumanucT, peako bbiBaeT MeHbwe $20 000. PeknamMucTbl MOTYT HeAensAMM U3y4vyaTb U
nccnepoBaThb.

B Takux ciy4dyasix pacxofbl bepeT Ha cebsi areHTCTBO. PeknamogaTeNib OBbYHO Mosy4vaeT
CBOW JeHbrn obpaTHO, He3aBUCMMO OT pe3ynbTaTa.

B cnyvyae Heyjauu peknamopfaTtenb TepseT Masio, OCHOBHble MOTepU MPUXOAATCHA Ha
areHTCTBO. YCNex MOXeT MNPUHeCTU PeKSaMOAATEesI0 MU/JIMOHbI. AFeHTCTBY OH MNpuHeceT
Komuccuio 15 % oT peknamHoro OwaxeTa peknamojaaTens, fnoka ToT paboTaeT C
areHTCTBOM. A MoCeMy A He 4YyBCTBYW 00A3aTeflbCTB MNepej pekjamoAaTesieM, KOTOpbIN
No3BoNiseT MHe MPOBOAUTb TeCTUpPOBaHMeE.

Nno sTom npnynHe A4 “ nomeuwarn peKnaMOAaTeneﬁ nocnegHMMM B JAaHHOM pAay. Ho oOT
ycnexa peksamojaTesiis 3aBUCUT BCe€ OCTa/ibHOe. Mbl Hecem obsasaTenbcTBa nepepj
n3patensaMmum, KOTopble nnaTAT HaM HawuM KOMUCCUOHHbIE. Mbl HeCceM obsizaTenbcTBa nepej
AreHTCTBOM, KOTOpO€ AaeT HaM WaHC. B nocneaHww oyepenb Mbl HECEM obsasaTtenbcTBa
nepeja peknamojgartenem, HO.. BCeé 3aBUCUT OT peKsiamojaTtenda.

ycnex B pekname onpeaendeTrcd 3TUMU Tpems COCTAaBAAWWUMMU. HYXHO YAOBNETBOPUTb Tpem
3anHTEepeCcOBaHHbIM CTOPOHAM, W3 KOTOPbLIX BCe XOTAT NOoay4yaTb HpM6Hﬂb. EANHCTBEHHbIN
cnocob cobnwcTu MHTEpecChl BCeX — 3TO BbLIFOAHO OCYWECTBNATb MNPOEKTHI.
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S nocBsATWN cebs peknamopaTesnw. Ero ycnex bOyaeT o3HayaTb MOW ycnex B rja3sax
APYrux. MHe Xe He A0 ApYruX. PeknamojaTesib, KOTOpPbI TEpPnUT Heyaady, Ha BCH XWU3Hb
CTAHOBUTCSA HEHABUCTHUKOM pekjambl. S 3HAW, 4YTO B psAAe C/lyvyaeB HeyAdauyn Hen3bexXHbl.
Mo3TOMy A HMKOrAQ He Urpaw B a3apTHble peKkjaMHble Urpbl, MOKA He YAOCTOBEPWCb B
rapaHTUPOBAHHOM MOJiyYeHuM npubbiiv. ECAM NPoeKkT NpoBasIMBaeTCsi, TO BMHOBAT MNPOAYKT
unn obCcToATEeNbCTBA, Aa HUKAK He peksama. PekjamoaaTeslb TepsAeT Majso WM HUYero.
ECNn xe BCe ypaeTcs, ero npubblin MOryT UCYUCIATLCA MWIIMOHAMW .

Kakum xe o6pa30M B JAAaHHbLIX YyC/NOBUAX MHe yAaBaJsioCb CTOJIb 4aCToO pobueaTbCs ycnexa?
BeCb ceKpeT B TOM, 4YTO A Aesa/l MHOIO MeJIKuUX ownboK M Ha Kaxaou 4yeMy-TO y4duncsa.
HO A He coBepwas OAHY U Ty Xe omm6Ky ABaxXApl. Kaxapli pas Aa o6oraman CBOW OMbIT
KaKMM—HM6yﬂb XOpOoWnM peKJIaMHbIM MPUHUUMOM. W TaK BbIXOAWIO BCerjaa.

3TOT MOAXOA C CamMOro Hadyana Moei peKksaMHOW Kapbepbl TpeboBan OT MeHA Cepbe3HbIX
3aTpaT BpeMeHW. bosiee NPUMUTMBHBLIA OMbIT APYrUX TaKUX 3aTpaT He npeaycMaTpusan. $
6bl He XxoTen, 4TObbl HAa A0 MOEro CbiHA BbiMaAM Takue NOTEepU U XKepTBbl. MMEHHO
MO3TOMY f M MUWY 3Ty KHUFY. S XOYYy MOMOYb APYrUM NIWAAM HayaTb C TOrO MecTa, Ha
KOTOPOM OCTaHOBWICAH A.

A. Jlackep, KOTOpbIA 6bl1 OYeHb MYAPbIM YeNOBEKOM, 4acCTO MPUNUCBIBAA 6OMblIYH 4acTb
MOEro ycnexa TOMYy, 4YTO Sl XWJ CpeAau NpOCTbIX JioAen. OH BCerpa xenan, 4Ytobbl
paboTan B necy, Tam, rge f nuuy 3Ty KHUTY, 4YTO S U Aenas Ha MPOTSAXEHUN ABYX
pecATuneTun. 3aecb A obwawcb C CAaAOBHUKAMW, C UX CEMbAMW, C JIOAbMU M3 BAMXANWMX
jepeBeHb. S Habnwaan 3a TeMmM, 4YTO OHM MOKYMawT, W aHaIU3UpPoBas, 4YTO MobyxaaeT UX
AenaTb 3TWU NOKYNKWU. To, 4YTO A BLIABNAAN, YAUBUT MHOMMX, KTO HabupaeTcs BhneyaT/ieHUN
B ronbth-knybax.

MPUYMHON MOKYMNOK pefKo 6biBaeT 3KOHOMUA. Mbl YAaCTO C/bluMM, Kak boraTbie fwoau
KM4yaTca CBOeW NPWKMMUCTOCTbI. MX 3TO He yHWxaeT. Ho Tam, rae 6epexInBOCTb
ABNAETCA XM3HEHHON HeOobXOAMMOCTbI0, NIAM 4YAaCTO Ha Hee MJIT. Korjaa lesKoBble
pybawkn ctomnu $15, OHM NONb30BAIMChL MNOMYNAPHOCTLIO Cpean paboumx nwaen
HaCTONbKO, 4YTO MNPeACTaBUTENU APYIrUX KIACCOB Mepewsin Ha TOHKOe CYKHOo. Kaxpas
NPOAABWMLLA HOCUT WEJSIKOBble YySKU. MoW OnbiT paboThl C KOCMETMKOW MNOKa3biBaeT, 4TO
HU3KaA LeHa AyXOB He NPOU3BOAMT BMe4YaT/eHUs Ha AEeBYUKY, KOoTopas AO0NXHa
DKOHOMUTb. EN X0YeTCs TOro, 4YeMm MOoJb3YHTCA <«Jydlune Jan» .

BOMbWWHCTBO Nioaewn BOKPYIr Me€HA, KOTOpble MNony4vyawT HEBbLICOKYHW 3apnnarty, ropasao
MeHblle 03ab0oyYeHbl LeHamm, 4yem . XeHlWWHa, O6CTMpHBaDmaH HaC, npue3sxaeT Ha
cobcTBeHHOMU MawuHe, yBJieKaeTCd AaHTUKBApPHbIMKA Bewamn. OHa Bm6mpaeT MHOI0 LUEeHHbIX
Belewn, KOTOpble Mbl pajbl KYNnUTb Yy Hee, KOraa OHAa nonajaeT B CTeCHeHHble
obcToATenbCTBA.

Camble ropapie AN, KOTOPbLIX A 3Hal, pa60TamT Yy MeHA Ha jAade. lpeasioxu UM 4YTO-TO
ncxoaa U3 TOro, YTO 3TO HeAoporo, U OHUM BCTPETAT NpepioXeHue B WTbIKU. ITO
3ajeBaeT UX AOCTOUMHCTBO. HO ec/m Bbl ajpecyeTe Bally peKksamy TeM, KTO He o6pamaeT
BHAMaHMA Ha LEeHbl, TO OHU CTpPeMATCA 6bITb B UX uymcne.

3TO NpoOCTOW NpuUMep TOro, YTO Mbl y3Haem, ObWAACb C JIOAbMW, KOTOpble COCTaBAsANT 95
% Hawux nokynaTenem. AMepuka — CTpaHa paBeHCTBaA.

Kaxpas KamnaHus, KoTopyw s pa3pabaTeiBan unum nucan, Obia HaueneHa Ha KOHKPETHOro
YyesloBEKa M3 3TOr0 OFPOMHOrO GONMBIWMHCTBA. S HE KOHCYNbTUPYHCb Yy MEHeAdXepoB U
COBETOB AMPEKTOPOB. WX B3rasApl NOYTU BCErAa WUCKaXeHbl. S KOHCYNbTUPYWCb Y
OKpYXalllero MeHsi MpoCTOro J/ioja, KOTOpbiA ONMUEeTBOpPSeT AMEepUKY. ITO Halu
notpebutenn. UX peakums — eAUHCTBEHHOE, YTO WMMeeT ANIA HaC CMbIC/.

ECTb ewe OAHA KOHKYpeHTHas obnacTb. N8 Hee TUNUYHA pekiama aBTomobunewn
«Kaaunnak», OpPUEeHTUPOBAHHAA He Ha beaHbix nwaen. HO 3TO He o4YeHb ObwMpHas
peknamHas HMBa. Mou ycunus B peksilame B OCHOBHOM Obliv HanpaBfieHbl Ha
YAOB/NETBOPEHME HYXJ MPOCTbIX JI0AEN, HA NPOAYKTbl, KOTOpble OHM MOKYyMawT.

rnaea 16 «Hay4Hasa peknama»

MOe MMSi MHOFMe CBSA3blBaloT C HAMMCAHHOM MHOKW KHMUIOM «HayyHas peknama». OHa
npeacTaBnseT peknamy, OCHOBAHHYW HA YCTAHOBMEHHbIX MPUHLMNAX U OCYLECTBASEMYH
COrnacHo (yHAAMeHTasibHbIM 3aKOHAM. A YCBOWA 3TWU MpUHUMMBLI 3a 36 neT paboTsl B
pekname C OTC/ieXMBAEeMbIMU pe3yNnbTaTaMM, Ha COTHAX PeKJIaMHbIX MPOEKTOB pa3JINYHbIX
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NPOAYKTOB.  CpaBHWBA/N OTAAYY MO WAGHPOBAHHBIM KYMOHAM ThiICAY BapuMaHTOB TeKCTa. IJTO
HayanoCb C TOrO MPOeKTa, Korjga s pa3ocnan nepByw TbiICAYY NUCEM. ITO NPOAOAXKAETCH
M celyac, KOraa exerogHole ob6bembl MOMX MPOEKTOB AOCTUMAN MNATU MWIJIMOHOB A0JI/IAPOB.
S aHaNM3MpPOBaAN JAaHHble Mo pacxoAaM U 3PHeKTUBHOCTU. ITO MO3BOJIMIO MHE BbIABUTb
MHOIMe (yHAaMeHTa/ibHble MOJIOKEHMSI, KOTOpble ClelyeT MPUMMEHATb BCeraa.

S He WCMbITbIBA YBAXEHWS K OOJNbWMHCTBY TEOPWUA PEeEKJiambl, MOCKOJIbKY OHW HE WCMbITaHbI.
OHM OCHOBaHbl Ha OrpaHWYEHHOM OMbiITe B WUCKJYUTESNIbHbIX YC/IOBUAX. HeKOTOopble MPOAYKTbI
MOXHO YCMEWHO PeKIaMMpoBaTb, MCMNOMAb3ys METOAbl, MCK/Yawle OTC/exuMBaHMe BO3BpaTa
KYMOHOB. HO MpuyMHaA YCMeWwHOCTU TaKMX MeTOAOB MMeeT Masio obwero C peksiamou.
MPOAYKT MOXeT ObiTb ycCneuwHbiM U 6e3 peksambl. MHOrMe HepekjaMmupyembie TOBapbl
OKa3blBAOTCA MCKOYMTENbHO YCnewHbMM bnarojgaps KadyecTBaMm, KOTOpble NOKynaTenu
6bICTPO OBHapyXkMBalT. MAM BCNeACTBME 0COBOM 3aMHTEPeCOBAHHOCTM AWIEPOB B MX
NPOABUXEHUN. UNU U3-3a Ha3BaHWUA, KOTopoe camo no cebe HeceT B cebe npoaawwmin
MOMEHT.

OAHMM K3 npumepoB saBnsieTca Cream of Wheat (nweHWMYHbLIM Kpem). CamMo Ha3BaHUE YyXe
YTO-TO FOBOPUT. TO Xe CaMOe MOXHO CKa3aTb M O Spearmint Gum (MATHas XBayka). Bce
nonynsipHble XBa4ykKW CTa/iM TAKOBbIMA 3a CYET CBOMX Ha3BaHMW. A YTO MOXHO O HUX ele
CKa3aTb? OHM Mano 4YeMm OT/IMYAKTCA OAHA OT APYron. HO NpOAYKTbl, CTaBWwWe YCMelHbIMM
6narogaps OAHMM TO/bKO HAa3BaHMAM, B MTOre HEOJAHOKPATHO BbITECHANMUCH APYrMMM.

Jobble BbLIBOAbI, KOTOpble Ae/lanT HAa OCHOBAHUW TakKUX (aKTOB, OObIMHO YBOASAT B CTOPOHY.
NMPUMEHUMOCTb MX OrpaHUYeHHA. HaAexXHble MPUHUMIMbLI BbIABAAKTCA TOMbKO TE€MMU, KTO
3HaeT, Kak paboTaeT peksiama, U TeMU, KTO CpPaBHMUBAET pe3y/ibTaTbl MO MHOIMUM
NPoOAYKTaM, MONyYeHHbIM nyTem obobuweHus ToiCcAY peknam. fpogaxa Mo KaTanoram CAyxuT
Hanboniee TOYHbIM OCHOBAHWEM, HO OONBWMHCTBO PeKSaM MOXHO CYMTATb JiMlb
npUGNN3NTENbHLIM PYKOBOACTBOM.

Ans Toro 4Tobbl MPUMEHSTb HayuyHyW peksamy, cleayeT BHayasle YCBOUTb, UYTO peKJiambl
ABAANTCA NPOAABLAMM. WX HYXHO CPABHMBATb C TOYKU 3pEHUA CTEerneHn npoAaBaAEMOCTMU
NPOAYKTA U NpeabsBAATb K HUM TpeboBaHWSA C TOYKWU 3peHUs pacxXxofoB W MpubbLin.
Pek/laMMpoBaHWe BCJIEMYH HUYEMY HE YYUT U OObIMHO MPUBOAUT K MpoOBasy.

B 3TOW KHWUre s OoNMcasl HeKOTOpble MeTOoAbl OTC/eXMBAHUA pe3y/ibTaTOB AENCTBUSA pekKsaMm.
Npu 3ToM OBHAPYXUIOCb, UYTO HEKOTOpble MeTodpl, KOTopble yCrnewHo paboTawT B pekname
OAHUX MPOAYKTOB, B APYrMX CUTyauuax MNPUMEHATb Henb3d. MeTodpl, KOTopble AawT
npubbiib B OAHOM C/iyyae, He JalT M YeTBepTU Takou npubbiim B ApyroM. OTCAa BbiBOA:
KaKuMu 6bl HWU ObIIM NPUHLUMMLI, Mbl BCErja AOJIXHbl DKCNepUMeHTUpoBaTb. W BCe Xe
CYWeCTBYWT HEKOTOpble 6a30Bble MOJIOKEHUS, KOTOPble HACTONIbKO YHMBEPCasbHbl U OCBOEHDI
TeMU, KOro MHTEpPeCywT pe3y/bTaTbl BO3AEUCTBUSA PEKJIaMbl, YTO MyZApble PeKJaMUCTbl U
PEeKNAMOAATENM BbIHYXAEHbI UX MPU3HATb M HA HUX ONUPATbCA. B AaHHOM pa3aene s 6Obl
XOTe/l OCTAaHOBUTbLCA KAaK pa3 Ha TakKuMx NpuHUMNax.

B pekname HeT MecTa bnecTsueMy CTWIKW. YHUKANbHbIA CTUNb OTBNEeKaeT Ha cebd
BHUMaHMe OT npeaMeTa peksiambl. HenpukpbiTble MONbITKU NPOoAaTb Bbi3biBAWOT
conpoTuBeHue.

ybexaeHne Bbi3biIBa€T OTBETHYW 60si3Hb MaHUMY/MPOBaHMA. Bce, 4YTOo npeanonaraeT
MonbITKY MpojaTb, OMMpascb Ha 4YTO-MOO, KPOME MPOAAWWMX MOMEHTOB M AOMOJHUTENbHbIX
ycnyr, rybutenbHo.

HyXHO ObiITb €CTEeCTBEHHbIM U MPOCTbIM. A3blK HE AO0JIXeH 6bITb 6pOCKI/IM. MbITassCb 3aBJieYyb
noKynartenen, KakK U NblTadCb NOUMATb pb|6y, He cieayeT BbinAYMBATb KPHYOK.

He nbiTanTecb Npou3BecTn 3(hekT. Bbl MpojaeTe NPOAYKT, a He cebsa. He penamte
HMUYero, 4Tobb 3aByanuMpoBaTh Bally Lefib. WCNONb3yNTe MaKCUMaNibHO KOPOTKMe (pasbl, M
NycTb BCE OHM OYAYT WCKPEHHUMU.

OT Hauyana A0 KoHua npeanaravTe BbIFroAbl. MMEHHO WX Bbl npojaeTe, U 3TO WMEHHO TO,
YTO XO4YeT uyuTaTenb Bawen peknambl. C 3TOM MNO3ULUUM AHANU3UPYWUTE Kaxayw ¢pasy. Hu
Ha YTO MHOEe He TpaTbTe peKJSlaMHYW MJowaAb W peksiamHble AeHbrun. S BUAENT MHOXeCTBO
peknam, 3arybsieHHbIX OAHOW HenpaBWIbHOW (pa3on. OBLIMHO 3TO MPOSBJIEHWEe 3roum3ma,
Bblfawlee CKpbITble MOTWUBLI, KOTOpble OTTANKMBAWT Jwogen. ObpaweHns Tuna «TpebynTe
3TOT bpeHa», «onacamtecb MNOAAENOK». TaKue MNpPeasioXeHUs He OKa3biBAWT AOJIXKHOIO
BO3JENCTBUS W BbIALANT MOTWUB, KOTOPLIA HE WMHTepecyeT MoKynaTesnewn.

MoNHOCTbI 3abyabTe 0 cebe. MNpeacTaBnAnTe cebe TUNUYHOro nokynaTtens, AOCTATOYHO
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3aMHTEpPEeCOBAHHOro0 B TOM, 4YTOObl MPOYUTATb O BalleM MPOAYKTe. Jlepxute ero nepep
CBOMMM rnasamu. MNoabupanTe Kaxjaoe CNOBO Takum obpa3om, 4TObGbl ynyywuTb
BneyaT/ieHWe o Bac. OBOpUTE TO/MIbKO TO, 4YTO, MO BalleMy MHeHWWw, byaeT roBOPUTb
Xopowur npojaeel,, Koraa nepej HWM CTOUT NOKynaTenb. W ecnu Bbl MOXeTe MnpoAaBaThb
JINYHO, TO Bbl CMOXeTe npojaBaTb W B Me4yaTw.

He HaxBa/sMBANTE HU CBOW MPEANpPUATUA, HU UX MNPOAYKUMIW. He YNOMUHANTE HU O 4yeMm,
yTo bonblle npeacTaBNsAeT MHTepeC ANa BacC, YeM AAs BalWero NOTeHUMaNbHOMO
nokynaTtensi. baxBaJbCTBO Bbi3biIBA€T HeNpusaTHE.

CTpemMuTechb Bbi3BaTb AeNCTBME. Baw yuTaTesb NpornsafbpiBaeT XypHasa wiu raseTy. OH
OCTaHOBWMA CBOW B3r/AA4, MOTOMY 4YTO Bawa Tema WX BalW 3arofioBOK ero npueiekau. Ho
yepes CeKyHAy ero yBjeyeT YTeHuMe M OH 3abyaeT o Bac. locTapanTtecb nobyauTb
3aMHTEePeCOBaHHOr0 4YuTaTenss K HeMeAsIeHHOMY [AeACTBUI0. OOblYHbIM MPUEMOM SABNAETCA
KYMOH. JIioAM ero Bbipe3awT. OHW He OTKAaAbiBalwT XypHan Wau ra3eTty, a npocTo
BbIPE3alT KYMNOH, 4TObbl He 3abbiThb 0 YeM-TO, YTO OHU pewanu caenaThb. XeHuuHa KnageT
ero Ha CTOJl, MyX4YMHa — B KapmaH xwieTta. OTOM, B YAODOHbIA MOMEHT, OH MnonajgaeT WM
B PYKM. Ero OTCblIalwT, 4YTObbl MONyuYnThb obpasel, UAM AONOJHUTENbHYI MHDOpMaUM0. ITO
Ball WAHC pa3BUTb WUHTepec.

MHOXECTBO TeCTOB MOKa3a/M, UYTO KYMOHbl MOBbILIAT OTAauyy. S BuAEN pe3ynbTaTbl MHOIMMX
TeCTOB, MNPOBEAEHHbIX GUPMaMM, 3AHWMANWWMMUCA NPOAAXEN MO KaTajnoram. OAHU peKnambl
MMeNIN KYMNOHbl, APYrue HeT. Pa3Huua 6blla OrpOMHOMN.

JioAnM He NbAT TOPOMUTLCA. OHM OTKAAAbIBAWT AEACTBMUSA, 3aTeM O HMX 3abbiBaloT. TaKuMm
obpasom, MHOrMe pekiamojaTeNy TepslT MHOXECTBO MNOTEHUMaIbHbIX NOKynaTesnen. 3TO
HeaonyCTUMO.

ECTb Apyruve cnocobbl BbiI3BATb Xenaemoe AeUCTBUE. WX MCNonb3ywT B pekname

«HejesibHbIX» pacnpojax. 3TO aKuum B pO3HMHHOﬁ TOoproese, KOTOpPpble NMPpUypo4vYeHbl K
KaKOMy—HM6yAb AHIO UM 4Yacy. Pa3nunyHble OrpaHuUYyeHHble npeasiokeHna. YTo-TOo, 4YTO
3acTaBfifeT AEeNCTBOBATb 6HCTpO N He TAHYTb, BcCerga ABadAeTCA BaXHbIM ¢aKTOp0M.

B pek/nlame HeT mecTa ANnA (QPUBONABHOCTM U AAA WMOpa. TpaTa AeHer — 06bIYHO cepbe3Hoe
Aeno. 3TO He MMeeT OTHOoWeHUA K pekname pa3BnequMﬁ, HO KacaeTcAa Bcero
OCTaJIbHOIro. [leHbrm CBA3aHbl C XU3HbIO U pa60Toﬁ. MX yBaxawTt. Ansa 60nbWNHCTBA JNl0Aen
TpaTa AeHer Ha 4TO-TO OAHO MOXeT O3HayaTb OTKAa3 OT Y4Yero-To Apyroro. JioAn XOTAT
nosyyatb CnosHa. OHWU XOTAT HpM06peCTM 4YTO-TO, YTO npeacrtaBndaeT AnAa HUX 6onbmym
LEHHOCTb, HEeXenun He4yTo Jpyroe, 4YTO MOXHO KYNMUTb 3a Te€ Xe& AEHbIU.

K 3TOMy He cneayeT OTHOCUTbCA Jier KOMbIC/IEHHO. HU OAWH KonmpaﬁTep, KOTOpHﬁ 3HaeT
NPOCTbIX nmneﬁ, HUKOraa He 6yAeT TaK OTHOCUTbCA. [leHbru 3apa6aTHBaDTCﬂ TAXenNo.
CpeaHeMy 4yenioBeKY MOCTOAHHO MNPUXOAUTCA AenaThb BH60p, noTPaTUTb N UX HaA 3TO WU
Ha TO. [lpeanoxuTe NOTPaTUTb Ae€HbIU Jier KOMbIC/IEHHbIM o6pa30M, M Bbl HUKOIAa UX He
noayynte. HUKTO He MOXeT MNPUNOMHUTb NOCTOSHHbIN ycnex B pekKname, OCHOBAHHOM Ha
wyToBCTBe. JIioANM He MNOKynakwT Yy KJ/IOYHOB.

HUKorga He nbiTanTech pa3BaiekaTb. 3TO He BXOAUT B 3ajayn peksambl. JOAU UWYT
pa3B/1€e4YEHUN B COOTBETCTBYWLWMX KOJIOHKAX XypHAaJIOB U raset. EAMHCTBEHHO, 4YTO MOXeT
BblI3BATb WMHTepeC, 3TO NpealoxXxnTb nwoaaM TO, YTO UM HYXHO.

He nbiTanTeCb KOHKYPUPOBATb C KOJIOHKAMW, rAe NyOsnKYWT pacckasbl WM HOBOCTU C
KapTUHKaMM WIM KapukaTypamu. Bbl MOXeTe MpuBJieYb BHMMaHWe, HO He TO BHUMaHue.
BONbWAHCTBO JNIOAEN, KOTOPLIX Bbl NMpuBrevyeTe Takum obpa3om, He 3aMHTepecoBaHbl B

BalleM MPOAYKTe.

KOJNIOHKU AN YTEHUS U peKiiambl BbINOMHAKWT pa3Hble GYHKUMW. He nmblTanTecb AypayvnTb
nojen. PeknamojaTesib He MOJYYUT HUKAKOW BLIFOAblI, MpUBJIEKass ynTaTenen, He
3aMHTEpPEeCOBaHHBIX B €ro npoaykTe. JIobon NpoAyKT, KOTOPLIA CTOUT pPeKSlaMnpoBaThb,
bonee MHTepeceH, 4YeM NPOCTO pacCKa3. OH O3HA4YaeT IKOHOMMUIO, MM NOMOWb, WK
YAOBONbCTBME, MPUYEM, BO3MOXHO, Ha rodpl. Pa3B/eyeHUss MUMOJIETHbl. 3ayeM XepTBOBATb
CBOUMMW MPOAANWMMN MOMEHTAMW, 4YTODObl MpUBAEYb Ybe-TO BHUMAHME HA MIHOBEHWe?

PekflamMa O3HayaeT MpoAaxy MWIJIMOHaM M MOTOMY OYeHb Aopora. B macwTtabax cTpaHbl
Kaxaoe ee csioBo obxoantcs B $10. 06 3TOM HaANeXUT MOMHUTb MOCTOSHHO. Kaxiaoe
C/IOBO HYXHO WMCMNO/SIb30BaTb MAaKCUMAsbHO. BblYuepKMBANTE KaxAoe C/OBO, KOTOpOe He
ctouT 3Tux $10. HuKoraa He MOBTOPANTECH.
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MpoaaBel,, KOTOPbI HANPACHO TPATUT CBOe BpeMsA, rOBOPUT bHecrnosie3Hble Bewu u
noBTopsieT ux, MoxeT cTtouTb $1 B yac. Ho peknama, KoTopas MoCTynaeT Tak xe,
TepseT $10 3a Kaxaoe C/NOBO. W MOTepuM 3TU OYEHb CYLWIECTBEHHbI. YCNex AOoCTUMraeTcs 3a
cyeT 3PPeKTUBHOCTU. MOTepu — pe3ynbTaT PACTOYUTENbHOCTU.

He 3aHMMaNTe BNYCTYW AOPOroCTOAWYHW PEeKAAMHYKW Maowaab. MOMHUTE, YTO OObIYHO Mbl
YMTaeM TEeKCT, HabpaHHbIM BOCbMbIM Kerjem. BOJbIIMHCTBO PEKIaMUCTOB, paboTawimx B
npojaxe no Kartanoram, npeacTaBnss 4To-To bonee MHTepecHoe, yem obWWMA TeKCT,
MCMNO/b3YKT WECTON Kerjb. HO 3HAuuTeslbHOE 4YMC/I0 pekaamoaaTesien HabupawT cBOU
TeKCTbl boniee KpynHbIMA Kernsimm. S He 3Haw Hay4yHbiX O0OOCHOBaHWW. HO HECOMHEHHO TO,
qTo6npome BCEro YMTaTb OObIYHBIA WPUDT. JIOON HeCTaHAAPTHLIA WPUDT co3paeT
npobnemsl.

PeknamojaTenn CTPeMsaTCs MpuBJieYb BHMMaHuWe. OHWM MbiITalTCA ero TpeboBaTb, a He
nPUTArMBaTb. U npuberawnT K UCNONb30BAHUI KPYMHbIX WPUHTOB. Te, KTO OTC/lexuBaeT
pe3ynbTaTbl, MOryT ObICTPO onpefennTb, YTO 3TO He cpabaTbiBaeT. EC/AM Bbl caenaeTe
peknamy BABoe 6oJblie, BaWKM PacxXxofbl YABOATCHA. DTO MNOATBEPXAAET BECb OMbIT PeKJambl
B KaTajsorax, a TaKxe Apyrue BuApl peknambl C OTCAexuBaembiMM pesynbTaTamm. Ecau Baw
TEKCT MHTepeceH, nwau byayT uMTaTb €ro npu MPUBLIMHBIX pa3mepax wpudTa. ECIU OH He
WHTEepeCceH, OHW He byAyT ero umtaTb, KAKUM Obl KPYMHbIM HW Obll Kerab. WU aaxe ecau
OHM byAayT uMTaTb, 3TO He MOMOXET BaM NpoAaTh.

Jlanee, MHOrue HabupawT Haubonee 3amMeTHble YacCTWM TeKCTa MNPONUCHBIMU ByKBamMu. OHU
nonarawT, 4YTO TaK MMNO3aHTHee. HO Mbl NPUBbLIKIM YATATb TEKCTbl C OAHOBPEMEHHbIM
MCNOMb30BaHMEM CTPOYHbIX M MPOMNUCHBIX BYKB. Korga Haw B3r/sj HaTblKaeTCH Ha TeKCT,
HabpaHHbIM 6oNbWMMK ByKBAMM, HaM NPUXOAUTCA €ro pacwmhpoBbIBATbL. 3TO, BO3MOXHO, He
bonbwas npobnema, HO 3TO BCeraa 3aTpyAHAET UYTeHMe. UYTO Xe MelaeT HaMm C/leAoBaThb
OObI4HbIM M €CTeCTBEHHbIM NyTem?

Ewe A XO4y 3aTPOHYTb MPUHUUNLI pa3MmeleHus rpadukm B pekname. TeHAeHUusA
MCMNoSIb30BaTb PUCYHKU HACTO/IbKO CW/bHA, YTO MHOrMe peknamoaartenu nnataT ot $1500
po $4000 3a puMCYHOK. S He 3HaWw HM OAHOIrO TecTa, KOTOpbih bbl MoaTBEpAUN
OMpaBAaHHOCTb TaKMX PACXOAOB. S TaKKe He 3Haw C/yyaeB, Korga 6bl LBeTHble KapTUHKMU
nposaBanu 6onbwe, 4yem 4yepHo-benbvle. LIBETHble WIICTPAUUU UCMNONb3YIT BCe vale, HO
He B pekjlaMe C OTC/leXMBaeMbiMM pe3ysibTaTaMmu.

S roToB MOBEPUTb B TO, UYTO B peEK/IaMe HEKOTOpbIX MPOAYKTOB, TaKuWX, Hanpumep, Kak
GPYKTbl U AecepTbl, LBETHble KAapTUHKM OnpaBAaHHbl. HO S He 3HaW HM OAHOIr0 npumepa
NPOAYKTOB, KOTOpble, €CNN CYAUTb MO pe3ynbTaTam, OnpasBAbiBAIN bObl Takue
JLONOJNIHATENbHbIE pacxopl. S MPOBOAWT MHOIO CPABHEHWA. OAMH KPYMHbIA peKJiaMHbIN
XYpPHan Monpocun NpeacTaBUTb JOoKa3aTeNnbCTBa, 4YTO LBETHble peksiambl bonee
3htheKTMBHbI. HO A He OBHApyXWNn HWM OAHOrO.

34ecb TpebywTCA AONONHUTE/bHbIE 3KCNEepuUMeHTbl. HeobX0oAMMOCTb XYAOXeCTBEHHbIX
M3NNWIEeCTB U uBeTa eule TpebyeT AoKa3aTeNnbCTB. ECAM OHA M NOATBEPAUTCA B pekname
HEKOTOpbIX MPOAYKTOB, f COMHEBAWCb, YTO Pe3yNbTaTbl UCMLITAHUA MOXHO byaeT
pacnpoCTpaHUTb Ha BCI pekiamy.

OTOT CTUMYN He CBA3aH C npo,u,a»(eﬁ. MokynaTtesis He OYe€Hb MHTepecyeT, KaK oAaeT
npopaseuy,. Mbl NOAXOAUM K BbIMYPHOCTM B oJexAe KaK K HeaoCTaTKy. TOo Xe camoe
KacaeTca M npojaxm B neyatu. A He BCTpevyan cayvyaeB, B KOTOPbIX 3aTpaThbl Ha
yYKpawaTenbCTBO OKynaJncCb 6bl poCcTOM npopax. Moe MHeHWe: KpacuBas rpachKa, KaK U”
Kp&CI/IBbII;I A3bIK, HACTOPaAXMBAWT 4YUTaTeENA.

Jpyron MpuUHUMM, KOTOpPbIA 5 BbIBEJ M3 OMbiTa: peksiama JoJiXHa paccka3biBaTb O TOBape
BCe. JIOAU He 4YUTAWNT peknambl CepusMU. PeknamopaTesib, KOTOPLIN CEroAHs npuBiek
BHUMAHWEe 4uTaTeNs, MOXeT B C/eAywWWUA pa3 NpuBJieYb ero 4yepe3 Mecsubl. TakK 4ToO,
eC/in Bawy peksamy KTO-TO Hayaa 4yuTaTb, BOCMOJb3YWTECb Cjlyvyaem U coobumte emy BCe
BaWW npojawiye MOMeHTbl. ECIM B peksiame Mbl BCTpeyaeM 4YTO-TO, YTO HAaC WMHTepecyeT,
Mbl 3TO 3anoMMHaeM. TO, YTO HaM He MHTEPeCHO, Hawa NaMATb He yJepkuMBaeT. Mbl
OBHapYXMIM AaHHYH 3aKOHOMEPHOCTb, BbIHOCA pa3/iMyHble NpojaiwiiMe MOMEHTbl B
3arofioBku. OKasanocCb, YTO OAWH 3aroJIOBOK MNpuUBMeKaeT BHUMAHWE MHOMUX, APYrown
MHTepecyeT HEMHOrMX WM He WHTepecyeT HUKOro. WMEeHHO TaK Mbl OL,eHMBAEM Halwu
npojawwme MOMEHTbI.

OAHM NOKynawT Mo OAHOW NpUYUHe, Apyrue no ApPyrov. HO peknama AONIKHA BK/WYaTb BCe
npojawime MOMEHTbl, KOTOpble MPeACTaBMANTCA BaXHbMU. WMHaye Hauu Hambonee
ybeauTenbHole npojawiye MOMEHTbl He AOMAYT A0 CO3HAHWA HaWMX 3aUHTEepPeCOBaAHHbIX
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ynTaTenen.

Mbl HE MOXEM OXMAaTb, 4YTO JI0AM CHOBA M CHOBa OyAyT uMTaTb HawM peknambl. Hawa Tema
MOXeT MNpMBAEeYb MX BHMMAHME. U yke OT HaC 3aBUCUT, CyMeeM M Mbl y6eauTb UX UK Xe
HaBcerga norepsieM UX UHTepec. OHU He ByAyT 4MTaTb APYrYyWw Hally peksamy, ec/in Ham

He yAacTCs NpeAcCTaBUTb B COBNA3HUTENbHOM BUAE HEYTO, YTO OHW MOrYT MoXenaTb.

Mbl He Mmeem npaBa TepATb BO3MOXHOCTb. Kaxpaaa peknama obsizaHa BKJW4YATb BCe
npojawume MOMeHTbl AnA KaxAoM 3HAYMTENbHOW LeneBown ayautopun. WU3naratb MbIC/IU
MOXHO MNOo-pa3HoMy. OAHO BneyaTndAeT, Apyroe HeT. [peBOCXOAHble CTeneHu He pa60TamT.
®pa3a Tuna «nqumﬁ B MUpPE» HEe NPOU3BOAUT HUKAKOIO BneyaT/ieHusa. YmrtaTtesb, MOXeT
6HTb, M He O0BBUHMT Hac B npeypennyeHnn, HO yBaXeHUA 3TO HaAM He HpM6aBMT. OH,
ecTeCTBeHHO, CKenTu4yeCKun OoTHeCceTCA K TOMY, YTO Mbl eMy FOBOPUM.

Korga Mbl FOBOPUM YTO-TO BPOAE «CaMblh NYYWMA MPOAYKT», «HaUBbICllee AOCTUXEHME B
CBOEM poAe», — Mbl MOXEM TOJIbKO Bbi3BATb Y/bIOKY CBOEN HEeCOCTOATENbHOCTbK. Bpsag nu
3To obepHeTCA HeAOBO/bLCTBOM. HO BCe, 4yTO Mbl byaem roBopuTb Aanblie, byaeTt
BCTPEYATbCA CKENTUYECKMU.

Jloan OoXupawT OT peKknambl npaBipl. OHM 3HAKWT, YTO Mbl HE MOXEM UX AypayUTb. OHU,
KOHe4YHO, He CYUTAKT npeBOCXOoAHble CTeneHn BBOAAUMMKU B 3a6nymAeHme. HO kKorpa Bbl
npmneoanTe peanbHble uM¢pH N KOHKpeTHble ¢aKTH, OHMU BOCMPUHUMAKT UX BCepbes3.
KOHKpeTHble 3afAB/IEHUA MOryT ObITb peanbHbIMU (aKTaMuU WU JIOXbI, OAHAKO JNOAN He
npeanonarawT, 4YTO yBaxXaeMble KOMMNAaHUU CNOCObHbI NraThb.

NpuBOAMTE peasnbHble UUDPbl U KOHKPETHble (akTbl. BO3bMeM AN Npumepa BoOJbHpamMoBYH0
namny HakanuBaHua. ECAW Bbl CKaxeTe, 4YTO oHa JaeT bonblle cBeTa, 4yeM Apyrue namnsl,
3TO npou3BejeT Ha ayauTopuiw cnaboe BneyaTneHne. HO eCnM Bbl CKAaxeTe, YTO OHa AaeT
B 3,5 pa3a bonbluie cBeTa, 4Yem yrosbHas namna, TO JIOAM MOWMYT, 4YTO Bbl MPOBOAMIU
peanbHble CpaBHEHUS. OHM Cepbe3HO OTHEeCYTCA K Bawemy 3asB/EHUN.

W Tak BO BCeM. HeonpeaesieHHble 3asBf€HUS OCTABAAKNT HeoMNpeAeseHHble Bre4vyaTseHus, Mo
bonbluer 4yacTu cnabbie. HO KOHKpETHble 3asiB/IeHMS MOMb3YTCA abCOMOTHbLIM JOBEpUEM U
LeHATCA. UuTaTenb AOJMXEH YCTAHOBUTb, FOBOPUTE Bbl MPABAY WM nxeTe. Ho nociepaHee
B €ro MOHUMaHUN HEBO3MOXHO.

HUKOrAa He UCNojsib3ynTe B pekjaMe HeraTuBa. MpeAcCTaBAsANTE TONbKO MPUBMEKATENbHYI
CTOPOHY npeaMeTa. He rosBopuTe O MJOXOM. Ero y Bawux yutaTenenm u Tak
NpefoCcTaTo4yHO. MoKa3biBaWTe npeumyliecTBa, KOTOpble JIAM MOAy4YaT OT BaWKMX MPOAYKTOB
WIn MeTOAOB.

Jiloan CTpeMsaTCs K cyacTbl, 6e30MacHOCTU, KpacoTe U YAOBONALCTBUW. YKAXUTE UM MyTb
K HMM. [oKa3blBaWTe CYACT/MBLIX Ji0AeN. Paccka3biBakTe MM O TOM, YTO OHM NonyyaT oOT
NpUMeHeHUs NpPaBWSibHbIX METOAOB, & He O TOM, 4YTO byaeT pe3ynbTaTOM WUCNONb30BAHUSA
NAoXux. Hanpumep, HU OAWH MPOU3BOAUTENb 3YOHOW MACTbl elje HUKOro He mnopasun
JeMoHCTpaumen rHuabiXx 3y6oB. WnuM pa3roBopamy O Kapuvece U nuMopee. YChnex B peksiame
JOCTUraeTCs 3a CYeT MokKa3a MpuBJIEKATENIbHOM CTOPOHbI XU3HWU.

BeCb OMbLIT peksambel NOATBEPXAAET, YTO /el He OYeHb UHTepecyeT npenynpexieHue
HenpuMaTHOCTEeN. OHU 3apaHee He MepecTpPaxoBbiBalOTCHA. OHM FOTOBbl MOWTU HAa MHOroe,
yTobbl YCTpPaHUTb CylleCTBYWME HAanacTU, HO 3JeCb pekjama UM Masio yeM MOXeT MOMOYb.
BCe vUWyT nNpeumylecTB, YJy4lleHUA, HOBbIX CNOCOBOB YAOBNETBOPEHUS XefaHuh. JIoAU He
CK/IOHHbI OXMAAaTb HenpuATHOCTeW. Te, KTO nonan B 6eay, AN MHOMMX MPOAYKTOB
COCTaBAAKWT C/IVWIKOM Masbli NPOLEHT, 4YTObOb ero BCepbe3 paccMaTpuMBaThb.

B pekfilame eCTb MHOro Bewew, CAUWKOM AOPOroCTOAWMX, YTOObI MbITaTbCA WX
peanu3oBaTb. WX cnepyeT miberatb, 4TOOb He pa3oyvyapoBaTbCA. puUMepamn TaKuUX
TOBApOB SBNASKWTCSA Oanb3ambl, aHTUCENTUKU, CPeaCcTBa OT acCTMbl WU CEHHOW JINXOPaAKW,
pacTupaHus OT peBMaTU3Ma. Pekfambl TakKUX npenapaToB aneiMpywnT TOJbKO K
HebonbwoMy yncny noTpebutenen. CTOMMOCTb BbIXOAA HA HUX B YHUBEpPCAbHbIX CMU
BblICOKA. OKYNMWUTb PacxXxofbl B OAHUX C/y4yasX He yaacTcs Boobue, B APYrMx — Ha 3TO
YXOAAT rojpl.

S 3Haw MHOro NpPoAyKTOB, HeobxoAUMbIX B KaxAoOM AoMe. WX MOXHO npoaaTb 60ﬂbm0My
Konn4yecTBYy cemen, Ho MCNONb3YyKTCA OHWU MecAuamum, a MHOrAa U rogamum. B TakKux
cnydyadax CTOUMOCTbL npuBieyvyeHusa HOTpE6MTeﬂﬂ HaMHOIo npeeBblllaeT HpM6Hﬂb oT nepBoﬁ
NOKYynku. Cneaymwuylo NOKYNKY Hajpo 6yAET XAaTb O4YeHb AOJIFO. 3a 3TO BpemA
peknamoaaTeslb U pekKNnaMnucT yCnewT NnoTepATb TephneHue.
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B MUpe OoYeHb MHOIMo TaKux Belen. Beuewn, KOTOpble HYXHbl OAHOMY NPOLUEHTY
nokynarteneun.

CneaywimMii MOMEHT, KOTOpPbIM HYXHO 3HaTb, — KaKOM 3arosloBOoK paboTaeT Haubonee
3(0heKTUBHO. BHOBb M BHOBb A YyBenM4umBasna oTaadvyy oT peknambl B 8-10 pa3 npocTo 3a
CYeT CMeHbl 3aroJloBKa.

CMbICNT 3ar0/I0BKa B TOM, 4YTObGbl MpMBAEeYb BHMMaHME Jo[el, B KOTOPbIX Bbl
3aMHTepecoBaHbl. DTO HANOMMHAET CUTyauuw, KOrpa pPaccCbUibHbIA B OTene BbIKPUKUBAET
UMA r-Ha [XOYyHCa: AJid Hero ecTb CoobueHue. ApyruMm npuMepoMm sBAAETCA 3arojloBOK
HOBOCTHOW CTaTbW. 3aroJIOBKU HYXHbl BCEM Ham, 4YTOObl onpepensTb, YTO HaM Xo4yeTcCs
npoYnTaTh.

KakoBO Balle MoBejeHWe KaK 4yuTaTensa? Bawemy BHUMaHWU npeanarawnTtcs 6onbume obbemb
TekcTa. B 3TOM Mope Bbl onpejensieTecb MO 3arojioBkam. TO Xe camoe KacaeTcs U
peknam.

Mbl AOJDKHbI OBHAPYXUTb, YTO MUMEHHO NPOM3BOAMT Haubonbllee BrneyaT/eHWe. Mbl y3HaBau
06 3TOM NO MOCTYN/EHUI KYNOHOB C HOMEpPaMmu, KaxAblh M3 KOTOPbIX COOTBETCTBOBAN TOMY
WAN MHOMY 3arofoBKY. TaK Mbl onpeaensnu, 4YTO OAMH 3arofioBOK AeNCTBOBaN Ha 25 %
noTeHUMaNbHbLIX NokynaTenen, a Apyron Ha 50 %. 3To AaBano Ham npeacTaB/ieHMe O TOM,
KaKoW 3arofioBOK Hajl0 OCTaBUTh.

BCce Apyrue MeToAbl YpeBaTbl OrPOMHbIMU MOTepAMU. Te, KTO UCNOMAb3yeT KYMOHbl C
wrMdhpom, MOryT 3TO BbICTPO AOKA3aTb. XOpoWWe peKsambl B KaxAOW KaTeropuu TOBAPOB He
MOTYT 3aMeTHO OT/IMYATbCS OAHA OT APYroW. OHU AOJIKHbl ObITb MOJMHBIMM, a MOJSIHOTA
noapasymeBaeT CXOACTBO.

Hanbonbwmne pasnnyms CBA3aHbl C 3arosloBKaMu. OAWH NMpPUBAEKAeT OAHO KOJINMYeCTBO
yuTaTenen, apyrom B 10 pa3 bonble. UCNONb3yNTe Camblii MPUBAEKATENbHbIA ANA Nioaen
3arofioBoK, eCiu Bbl XOTUTe, 4YTODObl peknama Hawna OTKAWK Yy Haubosnee WMPOKOW
ayamTopuu.

OAWH M3naraeT mMaTepuan B AOBepUTesIbHOM MaHepe, APYron B YHU3UTENbHOW. OAMH
MCXOAUT U3 CBOUX WUHTEPecoB, APYroM — U3 UHTEepecoB noTpebutens. OAUH NbiTaeTcs
npoaaTb, APYrOM CTPEMUTCH OKa3aTb YCAyry. ITO onpeaensieT HACTPOW uyuTaTens,
KOTOpbI 1 0DYyC/IOB/IMBAaeT ero peleHue.

Ho ncuxonorus 3aTparuBaeT MHOMO ApYyrux acnekToB. OHA MpuM3HAeT uyenoBeyeckoe
JOCTOMHCTBO U WHAMBUAYASILHOCTb. PEKNaMUCTY NOMe3HO 3HaTb, KaK BO3AeACTBOBAThb Ha
TO U Ha Apyroe. Bpsj /M 3TOMY MOXHO HAyYUTbCA. 3TO AOJKHO MPOUCXOAUTHL OT
BPOXAEHHOW A06poxenaTenbHOCTU, YMEHUA NbUTb M NOHUMAHMA, OT XenaHus aenaThb
noaam aobpo. Toro, KTO He MOHMMaeT APYrUX nwaei, 3TOMYy 0b0yuuTb Henb3s.

CaMas nydwas M3 M3BECTHbIX MHE WKOM — 3TO npojaxa OT AoMa K AOMY. MHOrMe Benukue
KonupanWTepbl TPAaTAT Ha 3TO MOJIOBUHY CBOEro BPEMEHU. JIMYHbIE KOHTAKTbl C
notpebutensmm nokasbiBawT MM, 4YTO paboTaeT, a 4YTO He paboTaeT. MpuobpeTeHHble
Takum obpa3om npeacTaB/ieHUss OHWM Mpeobpa3ywT B MNpojawlye MOMEHTb B peksame.

PeknamMucTy ciielyeT BCe 3TO YuuTbiBaTb. 3TO OCHOBa pekjambl. ECAU 6bl 3TO 6bIIO0 He
Tak, To /wboi, KTO ymMeeT NuUcaTb KpacuBble MUCbMa, MOr 6bl MMCaTb XOpolWWe peKsiambl.
ECNX NpeanonoXuTb, UYTO ObbIYHbIE Mpe3eHTauun, COBEpPLIEHHO He Kacawwuecsa npeameTta
peknambl, MOrnu 6bl BbIFOAHO MPOAABATb MPOAYKTbl, TO B pekfame He 6b1o 66l MecTa Ans
yecToMobMBLIX Noaen.

Ha pblHKE MPOUCXOAUT XECTKAA KOHKYpeHUMA. Kaxaas pekjamMa OKpyxeHa APYrumu
peknamamm. KaxAblh NpoeKkT CBA3aH C bonbwmmm pacxopamu. MobexaawT TONbKO Te, KTO
OMMpPAeTCsa Ha Nydllee MbllLJIeHMe M CTpaTeruio. OHM 3HawT 6onblue, MMeT aydllee
npeacTaBNieHne O nNpeaMeTe pekfiambl, OHW MPO30pJiuBee CBOUX KOHKYPEHTOB. DTOM0 MOXHO
J0bUTbCA eAMHCTBEHHbBIM CMOCOBOM: HayaTb OCBaMBaTb YETKWE MPUHLMUMbI, WUCMbITAHHbIE
LecATUNeTUAMMU onbiTa. OTKJIOHATbLCA OT 3TUX MPUHUMMNOB HeNb3s.

rnasa 17 MosA 6onbwaa ownbka

Korga s pobuncs nepBoro ycnexa B npojaxe WeTOK ANnA KOBPOB nocpeaCTBOM pPaCCbUlKU
nucem, 3a JAeHb A0 PoxaecTtBa r-H M. buccen, npe3vaeHT KOMNaHWW, NpUraacuil mMeHs B
cBoen KabuHeT. OH ckaszan: «4 X04yy AaTb BaM OAUH COBeT. Bbl obnagaete MHOrUMU
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KayecTBamu, KOTOpble OMPeAensinT YCrneX, BKJIW4Yas MHCTUHKT NpojaBua. Bbl C/VWKOM
Xopowu, 4Tobbl paboTaTb HAa MeHSA. BaM HYXHO HayaTb CBoe cCobCTBeHHOe Aefno, Kak B
CBOe Bpems caenan fi».

OH paccka3asl MHe O CBOeM XM3HM. O TOM, KaK OTKa3biBasica OT Nwboi 3amaHUYMBOM
3apnnaThl, KaxAoro MHoroobeuatwllero nocrta u Wwen Brnepes CamMoCTOATENIbHO. M Kak, B
pe3yfnbTaTe 3TOr0, OH HaKOHEeL, Bblllen HAa A0POry, KoTopas MpuBesia ero K MnpouBeTaHuo.

OH 3aKOHYUN CnoBaMu: «$ AOCTATOYHO 3rOUCTUYEH, UYTObbl XenaTb Balled CNyxbbl y MeHsA.
ECnn Bbl OCTaHeTeCb, Balla 3apnfiaTta Ha cleayoumin roj byaeT 3HAYUTENbHO MOBbIlEHA.
Ho 9 Takxke AOCTATOYHO CMnpaBen/iuB, UYTOOb He peKkOoMeHAOoBaTb BaM OCTATbCHA. He
NO3BONIANTE KOMY-TO BOCMOJIb30BaTbCSA OCHOBHOW NpubbLIIbIO OT Balwen Tsaxenon paboTbl U
Ballero TasiaHTa».

MOW WOTNAHACKUMN KOHCepBATU3M MOACKA3blBA/l MHE OCTaTbCs. 3TO OKa3asoCb Moeu
6onbwon ownbKon. BCKOpe s XeHWncs, u nwobble MOM COBCTBEHHbIE XW3HEHHble wWaru
YCNOXHUANCBL. TakuMm obpa3oMm, s npegonpedenvn ans cebs Ha BC CBOW XM3Hb paboTy B
KayeCTBe HAeMHOro cjayxauero.

HekoTopble M3 MOMX KOJIJIer Hayasu CcBoe COOCTBEeHHoe Aeno, B OCHOBHOM HAa base Toro,
yemy A MX Hayuun. OAMH co3pan ¢upMmy no npojaxe mebenu no kaTanoram. Yepes
HeCKONbKO MecsiLueB B ero ogmce Tpyamnucb 90 yenoBek, ocBamBas obbvem paboT,
KoTopbii obecrneymBan ero busHec. [lpyrod ocHoBan b6M3HEC OGUCHBIX CUCTEM, a NOTOM —
XypHan System, oka3aBWMWACS HeobblMaWHO YyCMewHbIM. MOW cCocej MO KOMHaTe cTan
NPOU3BOAUTL WKOJNbHYW Mebenb u co3pan ¢upmy. Cenmyac, Kak U Toraa, A 6bl1 rotoB
MOWTU MO TAKOMy Xe MyTW, HO Y MeHs He XBaTallo CMesioCTW. MouM npu3BaHuem ObUio
jenaTtb AN Apyrux 6osnblle TOro, 4TO OHM MOr/M cAenaTb camuM. HO s BCerjga 3aBWAOBa
MX HEe3aBUCUMOCTU, HA AOCTUXEHME KOTOPOM Yy MeHsa camoro yuwno 35 net.

S MOMOr o4YeHb MHOIMMM JIOAAM CTaTb 6boraTeiMu M npuobpecTu nosioxeHne B obuectBe. B
GONbUWMHCTBE C/lydyaeB OHU HauyMHANU NpakTUYeckn 6e3 aeHer. Peksiama JonxHa bbina cebs
oKynaTb. OHa 6blna OCHOBHbIM (GaKTOpPOM B ycnexe uMx 6uM3Heca, 4acTO e€AMHCTBEHHbIM. ITO
ocobeHHO 6bUIO O4YEeBMAHO B Mpojaxe Mo KaTanoram. Ho 3TO aKTyalbHO Be3je, C /iobbiMu
ToBapamuM. HeTpyAHO co3AaaTh MPOAYKT AN 3aBTpaka, 3ybHyw nacTy, JieKapCTBO, MbUIO
WM YUCTHAIlee CPeACTBO. BOMbUWMHCTBO peksiamojaTesie B CaMOM Hadase npuberawTt K
CTOPOHHEN NoAAepxKe, 4yTobbl CO34aBaTb 3TU MNPOAYKTbi. MPOAABLbL MOrYT MOMOYb, HO
HEMHOro. OHM OBbLIYHO He HACTONbKO 3auHTepecoBaHbl. MOYTM BCE 3aBUCUT OT pPeKiambl.

A yxe paccKa3biBasl O TOM, KakK MPOAYKTbl AJid HAayala TEeCTUPYWT HA MecCTaxX. PeknammcTt
AenaeTt AeBATb AeCATbIX pa6OTH. Bnapeneuy, TOprOBOﬁ MapKun puckKyeTt Mazio UWin BOBCe He
pUCKyeT Hu4yem. B cny4dyae HeyAa4yHOroO MUCMbITAHUA bonblie BCex TepaeT peknammcTt. OH
noTpaTun CBoe BpeMA U NpUMeHUn cnocobHocTu. Ecnu TectTnupoBaHme npoxoaunT ycCnewHo u
peknama npoaosikaeTcAa, pPekKnaMncT nosayyaetT KOMUCCUK OT peKsTaMHOIo boaxeta. Ho OH
dHOHUMEH, a NOTOMY He nony4vyaeT HUKAKOIro npusHaHuA.

BM3HeC pacTeT, M BNaAesiblbl PAacTyT BMecTe C HWM, OHM npuobpeTawT u 6oraTcTBo, U
npecTux. Mo Mepe pa3BuTuA 6BM3Heca PeKNaMUCT CTAHOBUTCA BCe MeHee 3Ha4MMOoM
purypon. Bu3HeC NPOAOSXAaeT pa3BopayMBaTbCA. HAacTynaeT Bpemsa, Korja Aaxe
nocpeacTBeHHaa peksama cnocobHa ero npoaBuraThb. Pekfiama, KoTopas HuKorga 6bl He
co3aana 3ToT 6usHec.

A peknamucT AepKMTCS 3a MeToAbl, KOoTopble OH u3obpen. OH bouTcsA nepemeH. MOBOpSA Mo
npaBae, W3MeHEHUs pekfambl peAKo ObIBANT LenecoobpasHbiMM. OBObIMHO CaMbI Y4l
Cnocob 3anosyynTb HOBbIX NOKynaTesnem TOT, KOTOPbIM MPUBAEK MWINOHbI. HO peknama
CTAQHOBUTCA MOHOTOHHOW AfA JIOAEN, KOTOpble YMTAKWT BCe NOoApAA. UM XOTenocb Obl
Yero-TO HOBEHbKOro. TakuMm 06pa3oM, TOT, KTO NpaKTMYeCKM co3jan buM3HeC KpynHOro
peknamozaTtens, MOYTU HABepHAKa 3TOro KJAMeHTa noTepseT, paHO WMAM NO34HO. [ANnsd Toro
yTObL NojAepkMBaTL CBOM ObBEMbI M CBOM OBUMANMHIM, eMy HeobxoaMMO NOCTOSHHO
3aTeBaTb BCE HOBble MPOEKTHI.

TaK C/IOXWIOCb, YTO S CTaJl CNeunasn3npoBaTbCsA HA MAPOYHLIX U3AENUAX U MPOAYKTaX
NMATaAHUSA, TO €CTb HAa TOM, YTO JIOAM MOKYNAWT KaXAbIM AeHb. DTO Camble NepCrneKTUBHble
TOoBapbl AN peksambl. MPOAYKTbl, KOTOpble MOKYyMNawT peaKo, He TaK MHTEPECHbl C TOYKMU
3peHus nonyvyeHus npubblin. OHU BOCTpeboBaHbl HEMHOTMMWU. BOJblle BCEro peknamucT
3apabaTbiBaeT Ha MPOAYKTAX, KOTOPble HYXHbl MOYTU KAXAOMY U KOTOpble MPUXOAUTCS
peknammpoBaTb MOCTOSHHO. Hanpumep, NPOAYKTbl MUTAHWUSA, K KOTOPbLIM MaTepu npuy4vawT
CBOUX AeTell U KOTOopble HUKOrAd He BbIMAYT U3 ynoTpebseHusa. HO Takue MNpPOAYKTb
TpebyeTcs BHeApsTb, a 3TOT MpoLEecC 4YacTo ObiBaeT MeAsieHHbIM. Ha nieyu peknamucTa
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JIOKUTCS OCHOBHas TAXeCTb paboTbl U OTBETCTBEHHOCTU. Korjga peknamucT paboTaeT Ha
APYrUX, Kak 3TO Ob10 CO MHOW B TeyeHue 35 neT, OH He nony4vyaeT BCero, 4YTto emy
npuynTaeTcs.

4 yacTo 3ajaBaliCs BOMPOCOM, 4YTO Obl 5 Aenan, ecaM 6bl MPOCTO BJIOXW CBOU
KOMUCCUOHHbIE B aKuuMu MpeanpusTUA, KOTOpble S MOAHMMAN Ha HOMM. DTU CYMMb
COCTABAANMN MHOIME MW/IJIMOHbI. PeasibHAaA MpUYMHA, MO KOTOPOM A 3TOro He Aenan,
3akfwyanacb B TOM, YTO S HUKOrAa He Obll AOCTATOYHO yBepeH B cebe. Ho s
NPUTBOPSANCSA, 4YTO He obpalwan BHUMAHUS HA KOMMEpPYECKYWw CTOPOHY. Mosi TBop4yecKas
paboTa npuHapnexana k bonee BbICOKMM ctepam. B pe3ynbTaTe B TeYeHUe MHOrUX neTt s
Habnwopan 3a Tem, Kak Apyrue AenawT AeHbrM, a A NPU 3TOM MOJiyYyasl TOJIbKO HEMHOIO
Cnasbl.

OT 3TOW NeTapruM MeHs npobyauna Mos 4YecToswbuMBas xXeHa. Y Hee ObiAn xenaHusa, ANS
WCMNOJSIHEHUA KOTOPbIX AEHbrM 3HAuYuAM bosblie, yem cfaBa. OHA 3a0CTpwia Moe BHUMAHWUE
Ha TOM, Kak JIoAM, Ha KOTOpbLIX s paboTan, Bceraa nonydanu 6onbwe B PUHAHCOBOM
OTHOIIEHMM . HaKOHelU, sl MOCYMTA/ICA C ee TOYKOM 3pPEeHMs M NoC/ie MHOrMX neT paboTbl Ha
Apyrux Havan paboTtaTb Ha cebda. S yxe 3apaboTan bosnbwe, y4yacTBys B npubbinsax oT
peann3oBaHHbIX MPOEKTOB, 4YeM OT pPaboTbl HA KOMUCCUOHHbIX .

OLHUM M3 MepBbIX MOMX YaCTHBIX NPOEKTOB b6blN NpoeKT 3ybHoM nacThl Pepsodent. A Kynun
akugm KomnaHmmM Ha $13 000. B Buae auBuaeHaoB s noayuun $200 000, a npoaan akuuu
3a $500 000.

B BO3pacTe, B KOTOPOM 6ONbIWMHCTBO Ntoaen yXe noaymbiBaT O NeHCUn, A pewunn cpenatb
TO, 4YTO r-H buccen peKoMeHAOBANT MHE, KOIrAa MHE bbino 21. 4 pewnn HavyaTb pa6OTaTb
Ha cebs, OTKpPbITb CBOU COBCTBEHHbI BU3HEC U nobeanTb UK nponrpatb BMeCTe C HUM.

3aAyMOK 6bl10 MHOFO. HO AnA Havana A 3aHANCA KOCMETUMKOM. S M3Yyuun BCO CTATUCTUKY
No AAHHOMY BOMPOCY M Y3Ha/N, YTO XEHWMWHbl eXerogHo TpaTAT Ha KocMmeTuky $700
MWIIMOHOB — 6Osblle, YeM Ha BCe peKknaMupyemble TOBapbl BMeCTe B3ATble. S MNOArOTOBMA
JIMHENKY KOCMETUYECKUX TOBApPOB, HO MHE He XBaTasllo TEOPeTUYECKUX 3HAHWUWA. PbIHOK 6bin
nepenosiHeH. Beayume aunepbl B 3TOM 061acTU UMENM HA CBOMX MNOJSIKAX ThICAYU
HaUMEHOBAHMN MPOAYKLUMM. K HUM KaxAyw Hejenw obpawanncb AECATKU NPOU3BOAMTENEN.
ECNN XeHuMHA XOoTesla KYNuWTb ONpefesieHHbid NPOoAYKT M Wia 3a HUM B MarasuH, ee
BCTpeYyas AecATOK AEeMOHCTPATOPOB, KOTOpble MbiITaMCb NPoAaTb el U Apyrue MNpPOAYKTbI.

A nocnan nwaen B Napmx n BeHy Ha NOUCKWU YHUKa/IbHbIX MNpOAaKwWMX MOMEHTOB, KOTOpble
MOrIn Obl MHe AaThb npemmylecTBo. HO OHWM HMYEro He Hauwiun. S pewnn oTKa3aTbCA OT
3TOro pbiHKa.

B Te AHM 3aHa Xonnep nojsy4yuna aHraxemeHT B Yukaro. OHa obbsABUNA B rasertax, 4To
cama JIMYHO MNMOABUTCA B KOCMETUYECKOM OTjhesie mara3uvHa. {4 nocnan Tyaa areHta, U OH
06Hapymmn B MarasunHe To/ny. Kaxapli oTAen marasuHa BbIHYXA,eH 6bl1 BbIAENUTb HEMHOIO
nnouwaaun, 4yTObbl BMECTUTb BCEX noaen , KOTOpble NpuwIn NoCMOTpPeTb HAa MUCC Xonnep.

34Ha Xonnep 6bina yxe B BOo3pacTe 6abywKkuM. MHOrME MOXMW/ble XEHIWMHbl MOMHUAM ee B
camMoM pacuBeTe. Koraa OHW yBuUAenu ee Tenepb, OHA Bbirasgena net Ha 19. Ee B0OAOCH,
durypa v uBeT nvua bbIM KaK y HaudyMHawWen akTpuUchl. Kaxaas XeHWWHa, pa3ymeeTcs,
ropena xeflaHMem y3HaTb CeKpeTbl ee MOJIOAOCTU U KpacoThl.

MeHeaxep mMara3mHa pekomeHAoBasl el MO3BOHUTb MHe. OH CKa3an: «Bbl AOJIXHb
BOCNO/Nb30BAaTbCA Ballen C/NaBOU U HAYUYUTb APYIrUX XeHWWH aAenaTtb TO, YTO Ae/la€Te Bbl».

Ha cneaywwui aeHb 3aHa Xonnep npuwna Ko MHe. C cobol OHA npuHecsa MHOXeCTBO
cTaTen, NOCBSWEHHbIX €M, a Takke TeKCTbl Mo BOMNPOCAM MPOAJSEHUA MOSOAOCTU, KOTOpble
OHa Hanucana cama.

B TOT [AeHb MeHSl OCEHWNO. BOT XeHWWHa, O KOTOPOW rOBOPUT BCSA AMepuka. KoTopas
caenana cebsa 3HAMEHUTOM KpacaBuuen 35 neT ToMy Hasah. U coxpaHuna 3Ty KpacoTy AO
NPeKJIOHHOro Bo3pacTa. [/ MeHS 3TO O3Hayasio HOBble MepPCneKTUBbI.

A 3aK/04M C Hel KOHTPAKT. OHA AOJIXHA 6bla OTKPbITb MHE COCTaBbl CBOUX CPeACTB U
NO3BOMIUTb UCNONb30OBATb ee uMsA. OT MeHs TpeboBanocCb Co3paTb MO ee peuenTy
KOCMETMKY A8 XEeHWWH TOYHO B TOM BUAE, B KOTOPOM ew MNosb30OBajsacb OHA. Ha
pa3paboTKy 3TUX COCTABOB MWUCC Xonnep noTpaTwuia Lesioe COCTOsHME. U3 BCEX XMUBYWMX
Nojen oHa sBnsna cobon Hambonee M3BECTHbIM MPUMEP TOro, Ha 4YTO CNOCOGHbI CpeacTBa
NoAAEPXAHUSA KPACOTbl. DTOT MPUHLUN Mbl B3SAW 32 OCHOBY MPU CO3AAHUN KPYMHOW
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KOCMETUYECKOW KOMMaHUM.

Y Hac He 6bUIO MpPoAaBLOB. Mbl He mpeanaranu awiepam npuobpeTaTb TOBap. Mol
COCpPeAoTOouYNIN BCE YCWAMA HA noTpebutene, nobyxaas XeHWWH MPOHUKHYTbCSA YBaXeHWeM
K UCC/eJoBaHMAM, KOTOpble MpoBesia MACC Xonmnep. A 3aTeM Mbl caenann Tak, 4YTobbl
XEHWMHbBI CaMyM CTav MPOCUTb AWIEPOB MpoAaBaTb MM Hawy MPOAYKLMIO.

MHOrMe NpPOW3BOAWTENN, HA4yMHAs CBOW BU3HeC, NbITAlTCA NPoAaBaTb CBOM MPOAYKTHI
ABaXAbl UAM TPUXAbl. OHWM CHayana NpPUCTPaMBawT MX OMNTOBMKY, a HbIHEWHWMA ONTOBUK
TpebyeT nopsaka 20 %. OH roBOPUT O CBOWUX M3AepxKax, 6onblWaA 4aCTb KOTOPbLIX YyXOAMUT
Ha BOMHY C KOHKypeHTaMu. OH X04eT, 4YTobbl M Mbl ONAATWAM CBOW A0/, XOTA Hac
COBEpUWEHHO He WHTepecyeT, Y KOro nokynaeTt awnep. Ero npoAaBupl HAYEro AJIA HAC He
Aenawt.

Po3HMUA MbiITaeTCcs 3apaboTaTb Ha BCeM. ECnAM Bbl MowneTe K Blajesnbly MarasuHa
npoAaBLa, TO OH MoTpebyeT Tex WAN WMHbIX NPUBUNEruin. OH 3axo4vyeT 4acCTb MPOAYKLUUU
noNyYnTb AN peanusaumm becnnaTHo M6O oTBOeBaTb AN Cebs KaKoM-TO
JOMOJIHATENbHbI JOXOA, .

Jiobble Nofo6Hble YCTYMKU 3aTpyAHAWT bu3Hec, M NpeoAosieTb 3TO TpyAHO. Baw ycnex
HanpaMyw 3aBMCUT OT noTpebuTensa. EcnmM notpebutens TpebyeT TO, UTO BbI
npegnaraeTte, aunep 3To npuobpeTteT. ECAM Aunep 3TOro 3axo4yeT, ONTOBUK 3TO
noCTaBuUT.

MHOrMe peK/jamHble Heyaa4du NPoOMCXOAAT OT MHOMOKPATHOW MNpoAaxu NPOAYKUMM. BHadane
NPOAAT ONTOBWKY, U OH TpebyeT 6OMbWON MPOLEHT. 3aTeM OH NPOAAET PO3HUYHOMY
TOpProBUy. A TOT X04yeT nosiydyaTb HecnnaTHble 06pasupl U AONONHUTENbHYI Mapxy. Ho
CMpPOC KaK y ONTOBMKOB, TaK W Yy PO3HUUb 3aBMCUT OT BalWero B/AMAHWA Ha noTpebuTens.

06 >TOM He CTOUT HMKOraa 3abbiBaTb. ONT U PO3HULA WUMET CBOW CObBCTBEHHble GpeHAbl.
UX npoaaxa He MoMoraeT peasn3auun BawMxX MPOAYKTOB. OHM He MO3BOMAKNT BaM
KOHTPO/NIMPOBATb CUTyauuw. ECAM OHU MOryT BAWATb HA MPOAaxu, TO OHM 3apabaTbiBawT
BYeTBepo 6osblle Ha COBCTBEHHbLIX MPOAYKTaX.

3TO OAUH M3 Haubonee neyvyasbHbiX MOMEHTOB peKnaMHbIX HpMKﬂDHEHMﬁ. PeknamopaTtenb
TPAaTUT CBOUN JAeHbI'n Ha TO, YyTOObI 3anonyynTb n0Tpe6MTeneﬁ. 3aTeM OH nNAaTuUT
npojaBuam, 4yTOobLI Te npoaaBsann e€ro NpoAyKTbl ONTOBUMKAM U po3Huue. OH npepocTaBnfdeT
CKMAKN U mnaetT Ha YCTYynkKum npocto 3a TO, YTOObl OHU yaoBneTBopAann cnpoc, KOTOpHﬁ OH
co3pan. B pe3ynbTate emMy OCTaeTCcd HEeMHOro. A OH J0JIXeH HeCTUu BCe pacxobl.

Mpu TAKOM packjiage ycrnexa He A0OBUTbLCA HUKOrAd. 3TO BCE PABHO 4YTO MbITATbCA AenaThb
Bu3Hec C O4YeHb BbLICOKMMM HAKNAAHbIMA PACXOAAMM. BU3HECMEH HeceT BCe U3AEePKKU,
PUCKYeT, TPaTUT MHOIro YCWIUA, a ero npubbin paccemBanwTCH.

Ha CeroAHAWHWA AeHb NIMHENKA DAHbl Xonnep BKAYaeT 23 MNPOAYyKTa. Kaxaplh U3 HUX
OCHOBaH Ha QopMyne, KOTOPYH OTKpblia MUCC Xonnep. ECAM XeHWMHa onpobyeT OAUH U3
HUX, OHa 3axo4yeT nonpoboBaTb U BCe OCTaJibHble. Hawa cpeaHsss Npubblib Ha OAHY
npopaxy coctasnsna $1,78, no cpaBHeHuw C 50 ueHTamm Ha 3ybHyw nacTty, 35 ueHTamm
Ha Kpem ans 6putbsa, 10 ueHTAMM HA MbIO U TaK gajsee. Hawu npubbIIM OKA3bIBAJINCH
TaKMMM BbLICOKMMM MOTOMY, 4YTO Mbl MpojaemM MO Hawew peksiame, MHaye Mbl HMKOraa Obl He
MOKPbIIM pacxoibl. ¥ HAC OAWH NPOAYKT npojaeT APYron. TakK MPOUCXOAUT BO MHOIMUX
NIMHEeNKaxX MpPOoAYKTOB. Mpubbib MosyvyaeTcs Ha AOMOJIHUTENbHbLIX Mpojaxax.

Takum 6bI10 OAHO U3 HpeAﬂpMﬂTMﬁ, KOTOpble A4 co3aan, pa60Taﬂ B HOBOM Aafa cebs
pexume. HeKoTopble NpeanpuAaATUA Teprnesn Heyaadyy, HO 3TO CTOWI0 HAaM HeMHOro. EC/u
6ol Kpax nepexuvBasio npeanpunaTune Moero peknamopgartena, A Tepan 6bl POBHO CTOJIbKO Xe.
3aTo ycnexm MNpUHOCUAU HAM MWIJIUOHDI.

Tak A nsaHupoBasn cBoe byayulee. BMeCcTo TOro ytobel nmomoraTbh APYruMM CO34aBaTb
ycneiHbn 6M3Hec, nonyvyas pa3oBYyld KOMMUCCMUIO, i CaM CO3JaBajl NepCrneKTUBHbIE (GUPMbI.
Ecnu xoTa 6bl 0AHA U3 HUX A06bETCA TAKOro xe ycnexa, KakK AeCATKU ¢upM npu moem
coaencTBuM, s 3apaboTaw bonble, yem Korpa-nvbo 3apabaTbiBas CBOWM MepoM.

BCce 3TO, KaK S OT/IMYHO MOHUMAKW, He ABASETCA AOCTOWHbLIM MPUMEpPOM AN MnoapaxaHus
ansa bonbWMHCTBA. CpeAHUiA 4YenoBeK JoNnxeH paboTaThb MOA UbMM-TO PYKOBOACTBOM. YcCnex
onpefenseTcsa HalMyMeM MHOIMMX KAyecTB, He BCE W3 KOTOPbIX OObIMHO UMETCSA Yy Jjen.
MOV HbIHEWHUA ycnex CTajsl BO3MOXeH nocnie AecATuneTuh paboThl B KOMaHie.
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A bbl xoTen, 4YTOobbl Apyrve MorjM BOCMO/Ib30BaTbCS MOMM OMbITOM. S MOMbITANCH
nNpeacTaBUTb NYTU yCnexa B peknaMe. 3TWM NyTW BeAyT B pas3HbiX HanpaBieHWsax. WU nycTb
Kaxabli pewnT ANns cebs, 4TO eMy noaxoauT bosblle BCero.

rnasa 18 HeMHOro O JIMYHOM

UcTopua Moero ycrnexa B NpoheCcCUOHASIbHON XU3HU MOXET CAYXUTb YPOKOM AfA APYIrUx.
BO3MOXHO, 3AeCb CTOUT paccka3aTb U O MOEN JINYHOW XU3HWU, MOUX CTPAHHOCTSAX,
NPUBBIYKAX W XeNaHUAX, MOCKOJSIbKY OHU UMENT HenocpeACTBEHHOEe OTHOlWEeHWEe K TOMy, Kak
A pobunca ycnexa.

A Bceraa 6o Tpyaoronukom. S nwbnw paboTaTb, Kak apyrue nwbaT pa3BsiekaTbCs.
PaboTa aBNAeTCA A9 MEHS OJHOBPEMEHHO M 3aHATUEM, U OTAbIXOM. B JeTcTBe
HeobxoAMMOCTb cofepxaTb ceba 3acTaBnsana MeHda noapabaTbiBaTb MOC/AE WKOMbl, TakK 4YTO
Yy MeHSi He 0CTaBaJ/ioCb BPEMeHM Ha Urpbl. B 3penom BO3pacTe Moe XefaHue Mno3HaTb BCe
O npojaxe He MO3BOJIANIO MHE BNYCTYW TPaTUTb Bpems. EAUMHCTBEHHas Urpa, KOTOpyw £
OCBOWA, — 3TO BU3HeC. OH MOrNoTUN MeHSA Le/MKOM. S HUKoraa He wurpan B bencbon,
rofibd WAM TeHHUC. WOTNAHACKUMN NPEecBUTEpPMAHTU3M MOEN MaTepu 3anpewan TaHupl, KapTbl
M TeaTpbl, M Jaxe NOTOM A He MOJAy4yan OT HUX YAOBOAbLCTBUA. A Bnajen aBTomobunamm c
MOMEHTA MX MOSABNEHUSA, HO CaM A peaKo CaxXyCb 3a pyib.

IMaBHbIM HanpaBieHWeM Moeh 61aroTBOPUTENbHOCTM Bcerga 6bi1o obyyeHue Monoapix Noaen
TpyAonwbuio. A fonroe Bpema NpoABMAAN MHTepec K accouuauum, KoTopasa 3abupana
MasioNIeTHUX MNPeCcTYNHUKOB M3 CYAOB M nochbiana ux pabotaTb Ha depmbl. Takum obpasom
OHA crmacna COTHM Masb4YMKOB. BOT yXe MHOro feT s NpuMesxaw M3 CBOEro 3aropojHoro
JoMa B YMkaro B 6 4yacoB yTpa. W cpa3y xe uay B paHp MNapk, rae AecATKM bpoasar
CNAT Ha raseTax. 4 NPOBOAUA C HMMM 4achl, NbITAAChb 3aUHTEpPecoBaTb UX paboTou.
SABNAACb AMPEKTOPOM OpraHuM3auuu «BONOHTepbl AMEPUKU», i 0COBEHHO UHTEepecylcCb
paboTon B TiopbMax. S CONpoBOXAan Moj ByT, Korja oHa uyuMTana fekuuuM B TpbMme. £
nomMorasn noAfepXuBaTb «[OM Hajexapl» B YMKAro, AOM BpPeMeHHOro npebbiBaHUA ans
3aKJ/I0YEHHbIX, BbIMYLUEHHbIX MOJ 3a/0r. MOMM OCHOBHbLIM BK/1aJloM B 3Ty Nporpammy b6bina
BOCKpeCHasa nekuusa «PafoCTb TpyAa».

S nuMcan cTaTbM B XypHasbl, yTBepxAas, UYTO MaJlibu4MKU U AEBOYKM 0Osf3aTeNIbHO AOJIKHbI
paboTaTb. 4 Takxe HacTaMBasll Ha TOM, 4YTObObl MOSl He3aMyxHffl cecTpa paboTana Tak xe,
Kak s, 4ToObl owywaTb cebsi cyacT/IMBOM. OHA MO-TMpPEXHEMY YYUTeNbCTBYET B CpeaHUX
wKonax paHa Panua3. OAHY M3 CBOMX Jovepen s bnarocnoBun paboTaTb Ha CUEHe.
Jpyrasa po4yb Bbilwia 3aMyX BCKOpe MOC/ie OKOHYaHWA WKOJbl. BHayane oHa 3aHUManachb
CBOUMM AeTbMW, MOTOM CTajsa NPe3uAEeHTOM ABYX XEHCKUX KiyboB. OHA MHOraa BbicTynasna
C fleKkumsaMn. Mos xeHa paboTaeT no 14 4yacoB B CYTKM. OHA HAW raBHbIN CAAOBHUK, WU
en yaanocb CO3AaTb Camble NydwMe LBETOYHble Ccajbl B MUYMraHe. Kaxaoe neTo ux
nocewawT COTHWU NAen. Mos xeHa ynpaBnseT 6oAbWMM 3aropofHbIM AOMOM, KOTOPbIN
BCeraa HamnosHeH rocTAMM. Mbl NOACYMTANM, 4YTO 3a JleTO B HeMm 3aBTpakawT 3500 nwgen.
OHa Takxe My3uuMpyeT Mo 6 4YyacoB B AeHb. B YMkaro oHa M3BeCTHa Kak paboTHUK
61aroTBOPUTENbHbIX OpraHM3auun.

Moka HawwW Ao4Yepu euje He OblAU 3aMyxeMm, B Hauwem goMe Bcerga 6bl10 MOMHO MOJOAbIX
nojaen, npUesXaBWMX HA KaHWUKY/bl. S rOBOPUN MM, 4YTO He 040b6psw uMx b6e3penbsa. MHorue
nocne >TOro HauyuHanuM paboTaTb BO BPeMA KaHWKYN, npuobpeTas HaBblkM AN CBOeMn
byaAyuen Kapbepbl. MeHA Xe pajoBaso TO, YTO S TAakuM 0b6pa3oM MOMOr MHOIMMM A0BUTLCA
B XM3HM ycnexa. OHW yCBamBanu, 4YTO MPUHMMATb 3aKasbl MHTepecHee, 4yeM MPUHMMATb
MAYM; YTO BBIMIPATb KOHTPAKT KyAa NpUATHEE, 4YeM BbIMIpaTb MpuU3.

Moe yBJ/ieyeHue 6ru3HecoM He 6bIIO BbI3BAHO NOOBbLI K AEHbraM WIW ClaBe. Y MeHs
HUKOrAa He 6bUIO HABA3YMBOIO XenaHus AobUTbCs ycnexa. [leHbrn AJis Me@HA HUYEero He
3Ha4yaT, eC/in He CYUTATb TOro, 4Y1TOo MOMU WOTNAHACKUNE UHCTUHKTbI MPOTUBATCA
pacTouynTenbCTBY. 4 Aaxe He XO4Yy OCTaBJ/iIATb A€Hbr'M B HACNeaCTBO CBOUM JAeTAM. Y HUX
yXe eCTb BCe, YTO UM HYXHO. S Xouy, YyTOObI MYyXbA MOUX AOHGpEﬁ, KaK n 4, ucnboltanum
pafoCTb OT AOCTUXEHUA CBOEero CObCTBEHHOI 0 ycnexa.

4 gonro xun B 6eAHOCTU M Hepoedan. Korjga A TOMbKO HayuMHan cBOW nNyTb B bu3Hec, A
6bl1 BbIHYXAEH OTKa3aTbCA OT ABYX 06e40B WAM 3aBTPAKOB B Hejesnw, 4YTobbl naaTuTb 3a
npavyeyHyw. 9 xun u B pockown, TpaTta Ao $140 000 B roa. W pa3Huupl 6OAbLWON MNpu
5TOM He olywan. 9 6bl1 OAMHAKOBO CYACT/IMB U B HUueTe, U B boraTcTtBe. S He Aymalw,
YTO Mbl MOXEM BEpHYTbCA K CTeCHEeHHbIM obcToATenbcTBaM 6e360/1e3HeHHO, HO A YyBepeH,
YyTO AU MOryT bBbITb CYaCTAMBBLI Npu NwboM gocTaTke.

CaMbiM CYACT/NIMBbLIM M3 BCEX M3BECTHbIX MHE fojen, Ha MOM B3rnaj, sABASETCA MOM cocej,
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KOTOpbIi HUKOraa He 3apabaTbiBan 6osnbuwe $125 B MecsAw. OH HaKOMWA AOCTATOYHO
CpeACTB, 4TOObl NOCTPOUTH WECTb HeboNbWMX AOMUKOB, W CAAeT B Haem. OH oTowen oT
Jen U XMBET Ha 3TWU JAOXO0Abl, MPOBOAMT JIeTO Ha MoeMm o3epe, paboTas B caay, a 3uUMbl —
BO dnopufe. S 4acTo 3ariafbiBald B ero KOTTeAX, 4YTobbl MOroBOPUTb O XM3HWU, KOTOpas
ero BMOJIHE YAOB/eTBOpPAET.

Moka He bbl1 YCTAHOB/IEH MOAOXOAHbIM HANOr, A He CYuTas CBOM 3apaboTku. UX pasmep
AN MEHS Masio YTO 3Hayui. MeHs He MHTepecoBasl POCT WU CHUXEHWE MOUX AOXOAOB.
MOSl XeHa 3aHMMAaeTCs BCEeMM MOMMM (MHAHCOBbLIMM AOKYMEHTaMM M NAATUT MO BCEM CYeTaM.
S HMKOrjAa He MOAMUCHIBAD YEKOB U He MMelw NpeAcTaBJIeHUs O TOM, CKOJIbKO AeHer
WHBECTUPYEeTCA B MOW 3aropoAHbIM AOM U CKOJIbKO YTO CTOUT. ECAuM 6bl A U umen 3Ty
MHDOpPMAUMIO, TO BPSAA SN Obl UCMBLITBIBAA CYACTbe, TAK YX BOCNUTANA MeHs MoA Mama. Ho
obllee npeAcTaB/ieHMe, UYTO BCe 3TW BelM CTOAT 6GONbWMX AEHEr, MEeHS He Tporaert.

Sl OYeHb 3KOHOMEH B CBOWMX JIMUHbIX pacxojax W Bceraa ogesasncsa 6e3 wmka. Moka Mos
XeHa He BO3MyTuNacb, i HEM3MEHHO HOCW/ TOTOBYW oJexAy. Tenepb A mM3beraw AOPOrmMx
MOPTHLIX U B NOC/AefHME ABA roja He cumn cebe HM OAHOrO KOCTWMA. OBYBb S HOlY He
popoxe $6,50. Korpa s XOoXy B pecTopaH, TO MOM 3aka3 6biBaeT O4YeHb CKPOMEH.

S roBopw 3aecb 06 3TOM ANA TOro, 4Tob6bl NOAYEPKHYTb, UYTO AEHbIMM AN MEHA He
ABNANMCH CTUMYNOM K paboTe. S He CTPEeMUNCA HU K CnaBe, HM K AO/IKHOCTAM. 31ecCb, B
raywu, Cpeay NPoOCTbiX JIOAEW OHW HMYEro He 3HayaT. Bce, 4YTO Tak WIM MHA4Ye CTaABUT
MeHs Bbllle MOMX COCeleil, i BOCMPUHMMAK KaK HeAOoCTaTOK. 34eChb, B JAepeBHe, Mbl BCe
PaBHbI.

PaboTa Ans MeHa Bceraa bbina ﬂpMBHHHOﬁ n apocTtasnAana papaoCTb, Aaxe eciun 6bina
TAXena.

AreHTcTBo Lord & Thomas npeanoxmno MHe MecTo, Korga MHe 6b1o 25. WU A xun B FpaHA
Panua3. S noexan B UuKkaro, 4Tobbl 06CYyAUTb 3TY BO3MOXHOCTb C y4ypeauTensamu. Toraa
B areHTCTBe He Obl10 KONMpaWTepoB. AreHTCTBO B OCHOBHOM 3aHMMAnoCb nepenpoaaxemn
peKnamHbIX naowagen M KOHKYpUpoBaNo C APYrUMM areHTCTBaMu. PeknamoaaTtenu
co3JaBajiu CBOU peKksaMbl COBCTBEHHbIMU Ccuiamu, bu3lHec 3apabaTbiBan Ha TOM, 4YTO
ybexpan peknamogaTenen TpaTUTb AeHbrM. MHe ObII0O CAenaHo npeasioxeHue, MOCKOJNbKY A
3apeKkomMeHAoBan cebsa Kak 4venoBek, CNocCOOHbIM pa3pabaTbiBaTb CXembl B KOMOAHWUU
Buccena. HUKTO He AyMan O TOM, YTO peKlamMoAaTeslb AOMXEH MojsydaTb NPubbIb .

S Obl1 MONIOA M HeoMbiITeH, HO Yy MeHs ObJI0 AOCTAaTOYHO 34pPaBOro CMbic/ia, YTOObl MOHATHL,
YTO C TaKMMM NpeacTaB/IeHUAMU O peKsiame A0Ar0 B HeW He MpoTsHewb. MOW OMbiT yxe
ybeamn MeHs B HeObXOAMMOCTM OTCNEXMBAHUA Pe3ynbTaTOB. MO3TOMY s OTKIAOHUN
npeanoxeHne Lord & Thomas c ux 3apnnaton, Ha 60 % HGonee BbLICOKOW, YeM Ha CTApPOM
MecTe, M NPOAOMXan 3aHMMATbCA NPoJaXer NPOAYKTOB C NOsyyYyeHMeM Npubbinn. TONbKO
cnycTta 16 neTt areHtcTBo Lord & Thomas, yxe noa ApPYyrvMM pPYKOBOACTBOM, CHOBA
npurnacuno MeHs kK cebe.

UTo A npuobpen B pe3ynbTaTe MHOMOJETHEro NpuIexHoro Tpyaa? Moe npuobpeTeHue
MOXHO CpPaBHUTb C TeM, YTO Apyrve NO3HaT C MNOMOWbI MEAULMHCKUX UCCNef0BaHUM,
NpoBOAs CBOW XW3Hb B nabopatopun. Moel paboTon ObIAIM MUCCNeAOBaHUA B pekname.
Tenepb S MOTY W3JIOKUTb CBOW OTKPLITUA AN TeX, KTO MOMAEeT 3a MHOW. S HalewcCb, 4YTO
MOWM OMbIT NO3BOJIUT MHOIMM M36exaTb OWWMOOK MepBONPOXOALEB W He TPATUTb FOAbl HA UX
nucnpaejsieHne, Kak 3TO AOBE/OCb MHe. 4 nojayyun To, 4yTO TomMac 3AUCOH npuobpen,
paboTtasa no 20 4yacoB B AeHb, — YAOBN€TBOpPEHME OT OCO3HAHMA, YTO Tbl OTKPbUI
KaKMe-TO HEeNpesioXHble MPUHLMUMbI.

MHOrMe roBOPSAT, UYTO peknamMa MeHseTcA, ubo BpemeHa TpebywT 4ero-To HOBOro. bes
COMHEHUsI, TeMn XM3HU B AMepuKe HapacTaeT. Mpuuyabl, GaHTA3UM U XenaHUs MEHANTCH,
KaK B KaJienaocKone. WHbIMM CTAHOBATCH HEKOTOpble CTUAW peKsambl. Kaxaon KOMMaHuu
HeobxoAMMO NpuaaBaTb 3By4yaHue, OT/MYHOE OT APYrUX. UMUTATOPbl HUKOrAa He
nobuBawTCa ycnexa. Ho 4yenoBeyeckas nNpupoja Heu3MeHHa. MPUHLUNLI, W3JI0KEHHble B
3TON KHUre, TaK Xe He3blbnembl, Kak ANbMbl.

Peknama cTtana bonee CﬂOXHOﬁ, yem paHee. PacCTyT pacxopabl. KOHKYpPeHTbl M3ouwpawTcH,
KTO KaK MOXeT. HO KaxAaas HOBas TPYAHOCTb TOJIbKO YyBe/MYUBAET HOTpE6HOCTb B
Hay4YHOU pekKiame.

.5l Wy 3Ty KHUIY U CMOTPK Ha NpekpacHoe 03epo, Ha beperax_KOTOpOro A _Brnepeble
NoABMACA B WIECTb JieT. HanpoTMB pacnofioxeHa AepeBHA, rae Mol oTel 6bl1 6ANTUCTCKUM
CBAIWEHHWKOM.  BUXY XO/IMbl M HAa HWUX BUHOrPAAHUKM, B KOTOpbIX s paboTan euwe
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Ma/IbYMKOM. 3JeCb y MOero Asau b6bina gpykToBas depMa M 34eCb s Tenepb XMBY. 4
paboTan B 3TMX MecCcTax KaxAoe NeTo A0 Tex Mnop, NOKAa He OKYHyncs B busHec. 34echb
no-npexHemy XWBYT APY3bS MOero jAeTcTBa.

Henoganeky OTClOAA eCTb MeCTO, FAe A 3arpyxan cnensimum nepcukamm Ao 1800 Kop3uH B
JeHb. BocemMHajuaTWIETHMM KHOWeNW s OTN/bIBAI BOH OT TOW MPUCTaHM CO Cle3amu Ha
rnasax, 4Tobbl BoWTM B MUp bu3Heca. Mpowio MHOMO TPYAHbIX JIET, MpPexie 4YemM i BHOBb
yBMAen AOM Moero jeTcTBa.

MeHs npuBen cloja MHCTUHKT AoMa. S KYNuUa y4acTOK HeTPOHYTOro neca, KOTOopbin nobun
elle MajsibYMKOM. 34eCb A MOCTPOWS CBOM AOM U B TeudyeHue 17 neT pacumpsan u
bnaroycTtpavMBan CBOe rHe340, NOKa He npeBpaTun ero B pan. MOAMUAM LBETOYHbIX CafoB
CNyCcKawTCA K 03epy. Ha rasoHax Bcerga MNojHO MOUX Apy3el, POACTBEHHMKOB U BHYKOB.

34ecb A Jenaw To, 4YTO /b0 AenaTh HAa MpeKpacHoW npupoae. B paauyce OAHON MUK
3,eCb MOXHO BCTPETUTb KOHTPACTbl, WIMOCTPMpylWMe TOo, 4ero s A06MACS CBOMMU
ycunuamm. 34eCb MOSA XU3Hb Morfia 6bl CJOXUTbCA COBCEM MHadve. 34eCb MOS poAuHA,
34eCb Moe NpucTaHuwe, 34eCb MOW AOM.

A yBepeH, 4YTO HU OAMH 4YesiIOBeK He Mnojyuyun oT KU3HU bonblle MeHs — 6Honblie
NOAJIMHHOIO CYacCTbA. A OTHOWY 3TO Ha CYeT Moeu nbBU K npoCTbIM BellaM, K NPOCTbIM
nogaM. 3TO onpeaennio U MOU ycrnex B peKkname.

Ha BOCKpEeCHbIX BeYepUHKAxX s BCTPEYAw MHOrMX YCMEWHbIX JIAeN. S HUKOMY He 3aBUAYK.

Hanbonee cyacT/AuBbl Te, KTO XUBET OAM3KO K Npupoae. ITO CYUECTBEHHO U Aasd ycnexa

B pekname. OTClAa S AeNnaw BbIBOA, YTO MOs npodeccus, KoTopas 3aBUCUT OT MOHUMAHUSA
NPOCTLIX NOAEN, MNpeAnaraeT MHOXeCTBO APYIrMX BO3HArpaxAeHWW, Kpome AeHer .

Knop XOnKWHC.
HayyHasa peknama

Ha NpoTAXeHUU AeCATUNETUN 3Ta KHUra SBfAANACb He TONMbKO OAHUM M3 HeCCnOopHbIX
becTcennepoB Ha pblHKE W3JaHUN, NOCBAUIEHHbIX peK/slamMe, HO HacTosfuen Bubnuen ans
HECKONIbKUX MOKOJIEHUIN PEeKNAMUCTOB. MpPM3HAHHLIM MAacTep, FeHUN npojax, XOMKWUHC
NpoBen MHOrO SIeT B CAMOM BOJOBOPOTE peksambl. 3a ero njae4yamm COTHMU
FOMIOBOKPYXUTENbHO YAQUHbIX PEKNaMHbIX KamMnaHun. OH Obll HenpeB30MAEeHHbIM
KonupanTepoM. OH 3amnyCTW/ MHOIMe MapKu, MpolBeTawle U CerofHa. OH JIMYHO M3obpen
M pa3paboTan MHOrOYMC/IeHHble MeTOAbl Npojawiler peknambl. B KHUFe «Hay4yHas pekiama»
OH cucTemMaTU3upoBan U 0606bumn CBOW (eHOMeHasNbHbIA OMbIT. «3Ta KHUra, —
nogyepkuBaeT aBTOp, — M3NaraeT He TeopuU U MHEHUSA, a ODOCHOBAHHbIE MPUHLUMbI U
takTbl. OHA HanucaHa KakK y4yebHWK Ana CTYAEHTOB U SIBNSETCS HAJEeXHbIM PYKOBOACTBOM
ANA peknamojaaTenen. Kaxaoe coaepxaljeecsi B Hell yTBepxAeHMe B3BelleHHO. KHura
3aknagpiBaeT (yHAAMEHTa/IbHblE OCHOBbI» .

06 >TOM KHWUIre BenUKUN [3BUA OruiaBUM CKasan: «HUKOro gaxe 651M3Ko Henb3sA NOAMNYCKaATh
K peKNaMMpoOBaHWUIO, MOKA OH He NpoYuMTaeT 3TY KHUIY CeMb pa3. OHA M3MeHuna MOKW
XU3Hb! . .»

N euwe: «Kaxapil pa3, KOrAa A BUXY MJIOXYKW peknamy, A roBopw cebe: «ToT, KTO 3TO
cocTpsAnan, HUKOrAQ He 4yuTan Knoaa XOMKUHCA».

faea 1 Kak yTBepXAATCSA 3aKOHbl peKknambl

Npuwno BpeMms, KOrAa pekjaMa B XOPOWWX PyKAax CTAHOBUTCSA HAYKOM. Kak U BcCsKas
HayKa, OHa OCHOBaHa Ha 3aKOHAaX W TOYHbLIX BeNNMYMHAX. KaK U BO BCSAKOW Hayke,
NPUYUHBL U CNEACTBUSA B pekslame M3y4vyawTCs BMIOTb AO MOJIHOMO WX MOHWUMAaHWA .
MpaBuibHble MPUEMbI UCMbITAHbI U MPOUIN MPOBEPKY XU3Hb. HaM M3BeCTHbl Haubonee
JeACTBEHHble U3 HUX, U Mbl CTPOMM CBOW pPaboTy MO HECKOJIbKMM OCHOBHbLIM 3aKOHaM.

Peknama, KoTOpasa Korpaa-To 6bina Mano npeackasyema, nocne Hapa60TKM npaBUIbHbLIX K
Hen NoAXOAOB npeespaTmnacb B OAMH U3 CaMblX HaAEXHbIX BUAOB busHeca. Peako Kakas
KoMMep4yecKana AeATe/NIbHOCTb, Mpu paBHbIX BO3MOXHOCTAX, CBA3aHA CO CTOJib
He3Ha4YnTe/NIbHbIM PUCKOM.

MMo3TOoMy Hawa KHUra nocBslleHa He TeopuAaAM MU rmnoTe3am, a MPOBEPEHHbIM MPUHUMNAM U
AOKa3aHHbIM ¢aKTaM. KHura sta - yqe6HMK ANA HavyMHawWwux M HaAéxHoe PYKOBOACTBO MO
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pekname Ans npeanpuHumaTenen. B Hel HeT HWU OAHOM caydarHoW ¢pasbl. KHUra
paccmaTpuBaeT TOJIbKO OCHOBbl OCHOB. MpW BCTYMJEHUN HA «CMOPHYHW TeppuTopuio»
ynTaTtenb byaeT 06 3ToM npeAynpexaéH.

Ceryac peknamMa AOCTUIa ONpeAeséHHOrO YPOBHS Pa3BMTMA. BOMblyld YaCTb BHYTPEHHEro
PEKMAMHOIrO pblHKA 3axXBaTWIW KpPYyMHble OpraHu3aumMmM — peksiamHble areHTCTBa. JTH
areHTCTBA 3a rojpl CBOeN AeATEe/bHOCTU MPOBE/IN COTHU PEKSAMHbIX KaMMaHun, B XoAe
KOTOPbIX MPOBEPSANN M COMOCTABAAAN ThHICAYM MAHOB W UAaen. Bce pe3ynbTaTbl bbiiu
cobpaHbl U 06paboTaHbl, HM OAWUH YPOK He nponasn AAPOM.

B TakuxXx areHTCTBax paboTawT peksiamHble ackl. K paboTe B MacwTabax Leson CTpaHbl
FOTOBbI /Wb Camble CMOCOOHble, camble OMbiITHble. fepecekasiCb Ha OAHOM MoJie, yyachb
APYr y Apyra U COBEpWEeHCTBYSACb C KaxAoM HOBOW 3ajayvyeil, HEKOTOpble U3 pPeKNaMnCcToB
CTAHOBATCA HACTOAWMMM MACTepaMu CBOero Aena.

3TK N0AM NPUXOAAT U YXOAAT, HO CBOM ONbIT MU CBOM MAEM OHM HE YHOCAT C cobon. MUx
HapaboTKN OCTAWNTCSA B KOMMNAHUM U BepyTCs Ha BOOPYXEHWe TeMU, KTO MPOAOJIXaeT Aeso.
B TeyeHWe AeCATUNETUA areHTCTBA NpeBpawawnTCs B YHUKaNbHble «bOa3bl AaHHbIX» OMbiTa,
NPUHLMMNOB U METOAOB TaKoW paboThl.

KpoMe TOro, KpynHble areHTCTBa BCE 6Hosiee TeCHO B3aMMOAENCTBYWT C 3KCMepTamu B
pa3NNYHbIX 06NacTAX TOProBAM. OOLIMHO B YUC/e UX KJIMEHTOB — KpyMHenwne Koprnopauuu.
Mo>TOMy areHTCTBA pacnosaranT CTATUCTUKON BEeCUYMCNIEeHHbIX METOAMK U CTpaTerum. OHu
CTa/IN LeHTpaMn, CobUpawwUMMU U AHANU3UPYIWUMK flobble CBeAeHUs 000 BCEM, 4TO
CBA3aHO C ToproBjen. WUx 6oraTbi OMbIT MOXET AATb OTBET HA J10boM BOMPOC, KOTOPbINA
BO3HWKAET Yy npeanpuHUMaTens.

PeknamMa n TOprosada AaBHO COCYIWECTBYWT U obe ycnennm CcTaTb TOYHbIMM HAaykKamu. Bce
Tponbl NpPOTONTAHbLI. BCe M3y4yeHO AO0CKOHA/IbHO. KoMnacC TOYHbLIX 3HAHUWU YyKa3blBaeT Cambin
KOPOTKWKN, Cambin 6e30HaCHHM, cambil AeléBbin cnocob peweHna nobon 3apaun.

Mbl BHpa6aTHBaeM NPUHLUUNBI U MHOMOKPATHO BbiBepsAemM ux. NCnosb3yeTca OTCNexnBaHue
BO3BpPATOB MU KOAOBAA peKJslaMa: 4YuTaTenAaMm pa3HblX ra3eT npepsiaraltca KYMNoOHbI,
06paTHue ajpeca KOTOpbIX NMO3BONAKNT onpenennTtb, U3 KakoW MMEeHHO ra3eTbl npuwén
OTBeT. Mbl CpaBHUBAEM MeXAY cobon pa3nnyHole MeTOoAbl peKnambl U OoueHUBaem
pe3ynbTaTthl. TOT U3 METOAOB, KOTOpHﬁ OKa3blBaeTCAa nyduumm, Mbl BO3BOAMM B MNpuHULUN.

JNOCKOHa/NbHO U3y4yeH Takon cnocob peKnambl, KakK npeasioxeHne TOBApoOB W ycnyr no
noyte. KoNM4YeCTBO OTKJ/IMKOB Ha TaKylw pekjlamy U CTOMMOCTb €€ Ha AoJsi1ap npojax
onpeagenaeTca 4ype3BblMaMHO TOYHO.

0bbsiBNeHMe cpaBHMBaeTCsi C obbsBieHMeM, cnocob — co cnocobom. ConoCTaBAANTCS
3arofioBKu, napameTpbl TeKCTa, pa3Mmepbl, C/lOBa, PUCYHKU. YMeHblleHWe 3aTpaT [Aaxe Ha
OAMH NPOLEHT — ANA NOYTOBOM peKknambl 3TO HeMano. HUYero He npeanpuHUMaeTCs
Hayrag. JlydywnMan MeToh [AOJIXeH OblITb TOYHO onpenenéH. WMMEeHHO Ha OCHoBe paboTbl C
NOYTOBOW peksiaMon BnepBble OblIM YCTAHOB/I€Hb OCHOBHbIE 3aKOHbI peKJiaMbl B LLEJIOM.

Tam, rae HeBO3MOXHO HamnpsAMyl OTCAeAWTb BO3BPaThl, Mbl MPOBOAMM CpPABHEHME MO
ropoAam. MHOrMe MeTOoAbl MOXHO OLLeHUTb WU CPaBHUTb TEM Xe CnocoboM — Mo CTOMMOCTM
NpoAaXx.

CaMbli pacnpoCTpPaHEHHbIM NyTb — 3TO NPUMEHEHMEe KYNoHOB. Obpa3el, ToBapa, KHWra,
nojapok u T. A., npeanaraemsie NoTeHUMATbHOMY MNOKyMnaTenio, MNO3BOMAANT MOJYYUTb
HEMNOCPEACTBEHHbIM OTBET — 3anoJ/IHeHUe KynoHa. Tak Mbl y3HaéM, KakKoM OTKJMK Bbi3Bana
Kaxaas odyepeaHas peknamHas nybaukauumsa.

O4HAKO MONy4YeHHble LUPpbl HEOKOHYATEesNbHbl. OAHO peknamHoe obbABNEHME MOXET npuHeCTH
MHOXeCTBO becnonesHbix A peKknamoaaTena OTKAUKOB, Apyroe, Ha060pOT — 3Ha4uMble
OTBeTbl. [I0O3TOMY OKOHYaATeJibHble BbIBOAbl BCerpa 3aBUCAT OT CYMMbl pPeKJIaMHbIX 3aTpaT Ha
OJHOIO KJIMeHTa wiun Ha posnap lMpopax.

Peknama C nomoubld KYNOHOB paccMmaTpuBaeTCsa panee, B rjlaBe «TeCTOBble KamnaHum».
34ecb Mbl TOJIbKO OBBbACHAEM, KaK MCNoJib30BaTb WX npu pa3pa60TKe peKnaMHbIX MeTOoAUK.

B KPYNHbIX pPeKJIaMHbIX areHTCTBAaX OTKJIMKM NO KyHOHHOﬁ peknaMe n3y4dalwT C COTeH
pa3HbIX CTOPOH. Kakume-T1o mnaeun B obnacTtu peKnambl MHOIr a OTpa6aTHBaDTCﬂ B ThiCAYaX
Pa3HbIX 06bABNEHMI. TONBKO TaK Mbl BbiBEpsAeM BCE, uMmelllee OTHOWEHUE K pekname.
OoTcneauB BO3BpaThl, MOXHO MOJIYYUTb OTBET Ha nobon BoMnpocC.
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WHOorpa onbiT, NPUOBbpeTEHHLIM B pe3ynbTaTe NpopaboTKuM TOW WANM MHOWU uaewu,
OKa3blBaeTCA MPUIrOAHbIM TOMBKO IS CNeuuMpuyeckuMx ciyyaeB. HO M 3TOT OMbIT BHOCUT
CBOW NenTy B 06Wyw KOMWIKY.

ECTb U 3aKOHOMEpPHOCTWU, KOTOpbie AeﬁCTBymT BCcerpga, B JBbIX YCNOBUAX. TaKMUM 3aKOHaMm
noAYnHAETCA BCA peKNamMHaa AeATe/IbHOCTb. OHU YHUBepCasibHbl B MPUMEeHEeHUn. HU OAUH
Pa3yMHbIN PeKNaMUCT HUKOraa He OTKNOHUTCA OT 3TUX HEeU3MeHHbIX 3aKOHOB.

B 3TOW KHWUIre Mbl PaCCMOTPWUM 3TWU OCHOBHbIE YHWBEpPCasibHble MPUHLUMbLI peksiambl. Mbl Byaem
rOBOPUTb TOJIbKO O MPOBEPEHHbBIX TEXHUYECKUX MpuUéEMax. MOTOMYy 4YTO B peksame
CYWeCTBYKT TexXHUYeckue npuémbl, Kak CYWeCTBYWT OHM B UCKYCCTBE W Hayke. Kak u
Be3je, B pekJjlaMe OHU SIBJISTCSA OCHOBOW OCHOB.

B NpowioM He3HaHWe 3TUX MPUHLUNOB SABASNOCb OCHOBHOW TPYAHOCTbH peKaambl. KaxAbli
cneunannucT NoAXOAUS CO CBOEN MepPKOW. 3HAHWA, HAKOMJEHHble MNpeAweCTBEeHHUKAMU,
nepexofi UX KONUYECTBA B KA4YeCTBO ObUIM [ANIS HEro 3aKpblTOM KHUIOW. OH 6bUT MOXOX Ha
yenoBeka, KOTOpbIM NbiTaeTcsa M306pecTM NapoBO3 Ha NYyCTOM MecTe, He M3YuyuB
HAaKOMJIEHHOr 0 APYrMMWU OMbiITa. PeKNaMUCT-OAMHOYKA YyBCTBOBaN cebsi Kak Konymb,
NYCTUBWANCSA B NJaBaHWe Ha MOUCKU HEBEeLOMbIX 3eMeib.

MuoHepbl pekaambl CAeA0BASIM COOCTBEHHbIM MPUXOTAM W Kanpusam. To ObIM HEeHAAEXHble W
nepemeH4YnBble BETPbl, U HEYAUBUTENbHO, YTO PeAKO YAABaNioOCb MPUCTATb K HOBOMY
bepery. ECAM 3TO M CAyyanocb, TO NOC/Ae AONATMX HaNpacCHbIX b6nyxaaHuu.

B 3TOM MOpe KaxAapli MOPEexXOoA NpOK/IaAbiBasl CBOM COBCTBEHHbIM KypC. KapT He
CyllecTBOBA/NIO. BO3/e raBaHel He 6bil0 MaHbAKOB, BO3/1e pUHoB — HaKeHOB. HUKTO He
BEN 3anucen o KopabnekpyweHuax, M UCKATENM yaauym CHoBa U CHoBa pa3buBanuch 06
OAHN U Te Xe KaMHU.

Peknama 6bia aBaHTOpoOW, OpoCKOM Hayaady. OAMH npeanaran MbiTb BJIEBO, APYrou
BNpaBo, U oba Kypca BbIMrNAAeNn OAMHAKOBO MpuBJieKaTeNbHO. HaAéXHbIX JIOUMAHOB He
6bl10, NOTOMY UYTO Ma/io KTO BO3Bpalla/iCa K OAHaXAbl MCNpPObOBaHHOMY MyTH.

Ho cuTyauusa ynydumnacb. Tenepb MeHAWTCA CBOMCTBA ToBapa WM O0COBEHHOCTMU
ayaAuTOpUU, HO He MeToAbl pekaambl. TPyAHO NPOCUYMTATb 3apaHee 4yesioBeyeckue
NPUCTPACTUA, OCOBEHHOCTU XapakTepa, npeaybexaeHUs, CUMNATUM U AHTUNATUU. Mbl He
MOXEeM npejcka3aTb, HACKONbKO NONYNspHbM OyaeT nNpoAyKT, 3aTO Mbl TOYHO 3HaeM, Kak
Hanbonee >dPPekTUBHO npoaaTb €ro.

PUCK MOXeT NpuUBECTW K Heyaade, HO He K KaTacTpode. MoTepu, eCaM OHM U CAyyawTCH,
6bIBAT HEBENUKU. A UX NMPUYUNHbI, KaK npaBwuio, He MMeWT OTHOWeHUA K peKjiame.

B TaKMX YCNOBUSAX peknama npouBeTaeT. YBeNIUYUNOCb BCE: eé obbéM, eé aBTopuTeT, eé
BIUSHWE. PUCK MONY4YUN Hay4yHoe oboCHOBaHWe. CerofHSAWHAS peksiama — 3TO COBEPUWEHHO
KOHCepBaTUBHLIN OU3Hec.

TaKOBbI o6mean3HaHHue ¢aKTH. B pekname HeT MecTa TeopeTU3NpPOBAHUIO, CO¢MCTMK€,
noroHe 3a 6ﬂyXAaDMMMM OroHbKamu. Cnenown, Beﬂymmﬁ c/ienoro, He MpocTo CMEWOoH. B
obnacTtu peknamel C eé 6e3rpaHMHHHMM BO3MOXHOCTAMM OH Obln Obl Xanok. ECAu He
cleaoBaTb 3aKOHaM peK/siaMbl, HenpenoXHbiM, KaK 3aKOH BCEMUPHOIro TAroTeHuA, TO ycCnex
- CﬂyqaﬁHOCTb, a MaKCUMabHbIA ycnex — nyctaa MeyTa.

Takum obpa3om, Hawa rnaBHas LWeSib — BblYJIEHUTb 3TW 3aKOHbl M MNOKa3aTb, Kak
NpaBubHO MPMMEHATb MX B BalleM cjiy4Yae. WU3ydyeHue BapMaHTOB MO3BOAUT HECKOHEYHO UX
pa3sHoobpa3nTb. [lBe pek/laMHble KamnaHuuM HWKOrja He NpoBOAATCA MO OAMHAKOBOM Cxeme.
HenoBTOPUMOCTb — 3TO cCamas CyThb peKk/ambl. KonupoBaHue B pekname — no3op. Ho Bcé
pa3Hoobpa3ve OpUrMHaNIbHbLIX MPUEMOB HE MOXeT ObiTb paccMOTpeHO B nocobuu no
peknaMe. 3ajaya Hawero nocobms — HayyuTb OCHOBAM.

Mbl HaZeeMCsi, YTO MOHMMaHMEe MexaHM3MOB paboTbl peknambl byaeT cnocobcTBoBaThb eé
pPa3BUTUIO. Mbl CTPEMUMCS K TOMY, 4YTODbl peksiama paccmaTpuBanacb KakK CepbE3HbIN
busHec. Mbl cobupaemcs noka3aTb yuTaTenw, 4YTO peknama — OAMH U3 cambiX He3onacHbIX,
HaAEXHbIX BUAOB KOMMEpPYECKUX NpeanpusaTui, CNoCOBHbIX NPUHOCUTL bonblume npubbiK.
M3BeCTHbl THICAYU YyAauyHbIX NMPUMEpPOB. UX pa3Hoobpa3me yka3biBaeT Ha TO, Kakue
HeorpaHUYeHHble BO3MOXHOCTW 3as/ioXeHbl B peksaMe. Ho TbiCAYU foaen, KOTOpbIM
HeobXxoauMbl TOUYHble 3HAHMA O peksame, 6e3 KOTOPOM OHU He CMOryT AOCTUYb TOro, 4Yero
JOCTONHbI, BCE ewWé He OoueHWIN eé MpeuMyllecTB A0 KOHUA.
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HepaBHO BCE 6bIIO MMEHHO Tak. Ceivac BCE MO-APYroMmMy. Mbl Hajeemcsi, 4TO Hawa KHUra
MO3BONMT B3M/IAHYTb HA pPeK/iaMy HOBbIMM Ffia3amu.

rnaea 2 He 4YTO MHOe, KaK yMeHMWe MpojaBaTb

Ina TOro 4YTobbl MOHMMATb PeKNaMHoe Aen0 WAW HayuuTbCA ero OCHOBaM, cCjeiyeT Ha4yaTb
C NpPaBWIbHOW KOHUEeNuuu. Peknama — 3TO yMeHMe npojaBaTb. EE mMeToAbl BO3AENCTBMUA
COBMajawT C MeTOoAaMW, KOTOPbIMA MOMb3YeTCS XOpolWWhA NpojaBel, B TOProBoM 3asne.
ycnex wauM Heyaada B 0boMx Cny4yasx Bbi3BAHbl OAHUMM U TEMU Xe MpUYUMHAMU. MO3TOMY
niobo BOMPOC peksambl AOSIXEH pacCMaTpuMBaTbCA yepe3 MpM3My CnocoboB npoaax.

MoBTOPUM elle pa3: eAUWHCTBEHHAsA LUejfb pekjaMbl — NpoAaxa ToBapa. Peknama byaeTt
OKYNnaemMon WAM He OKynaemMor B 3aBMCMMOCTM OT peasibHbiX LMp npojax.

PeknamMa — 3TO He «Bellb B cebe». OHa He npeagHasHavyeHa apna ToOro, yTOObI eronAaTtb
nepepj Hy6ﬂMKOﬁ. OHa He ABNndAeTCdA BCNOMOraTesibHbIM METOAOM ANA APYrux Bawumx
cnocoboB npopgax. CMOTpUTE HA peKslamy KaK Ha HOBOIo npojaBua. OHa AOJIXHA cebs
onpaBAabiBaThb.

ConocTaBnanTe npubbiib OT Heé C npubbIbID OT APYrMX CNOCOOOB NpOAax, KOTOPLIMA Bbl
nonb3yetecb. COOTHOCUTE CTOMMOCTb 3aTpPayvyeHHbIX YCWIUA WU MOJIYYEeHHbIM pe3ynbTaT.
ECnM Bbl XOpOWWA npojaBel,, He npouwante cebe cobCTBEHHbIX OWMOOK M He aenanTe
nobnaxek. TONbKO TaK Bbl HE CMOXeTe YWTWU C/UWKOM AasieKo MO HeBEepHOMY NyTwu.

OcobeHHOCTb peknambl — B eé macwTabe. Peknama — 3To paboTa npojaBua B
MHOFOKpPATHOM YBe/IMYeHMM. OHa obpawaeTcs K TbicsyaMm MOKynaTesen, MNoka npojasel
uMeeT AeNo C OAHUM. U CTOMMOCTb €€ COOTBeTCTBYyeT €€ 3agave. JWOAM NAATAT MNPUMEPHO
10 ponnapoB 3a Kaxfioe CJIOBO B OObMHOM pekJlaMHOM obbsiBNieHUU. CriefoBaTesNbHO,
Kaxaoe obbsBNeHWe AONIXHO paboTaTb Kak cynepnpojaBel,.

OwmMbka oAHOro npojaBua CTOUT He TaK YX MHOro. Owvmbka B onyb/JMKOBaHHOW peksiame
CTOUT B ThiCAYM pa3 Aopoxe. CeMb pa3 OTMepb, MNpexae 4yeM AABATb peKkaamy.

Be3japHbii NpojaBel, He MCNOPTUT BaM obWwen KapTuHbl Npoaax. be3gapHas peknama
UCNopTUT BCE.

BbITyeT MHEeHue, 4YTO peKslamHoe obbsBNeHMe — 3TO npaBuibHO HanMCaHHbIM TEeKCT. OAHakKo
nnTepaTypHble CNoCobHOCTU UMENT K pekname TaKoe Xe OoTAa/leHHOe OTHoueHWe, Kak
opaTopCKoe UCKYCCTBO — K YMEeHWU TOoproBaThb.

TpebyeTcs MHOE: yMeHWe BbIpaxaTb MbIC/Ib KPATKO, SCHO U ybeaAuTeNnbHO, Kak 3TO U
JOJIXeH JenaTb NpojaBel,. M3sWHas C/IOBECHOCTb, 0e3yC/IOBHO, TOJIbKO BpeauT aeny.
HeymeCcTHa M ocobas XyAOXeCTBEHHOCTb. BC& 3To /MO0 OTBAEeKAeT BHUMAHME OT CaMOro
ToBapa, /iMbo, HaobopoT, KPWYOK CJ/IMWKOM 3aMeTeH M3-MojJ HaXMBKWU. BCe MCCeloBaHuUSA
NMOKa3blBAWT: MOMbITKA MPOAATb BbI3biIBAET TeM bHonbliee CONPOTUBNEHWE, YeM MeHee OHa
NPUKpLITA.

Mpu HenocpeacCTBEHHOM OOUEHUM MPOAABLA C MOKyrnaTeseM 3aKOHOMEPHOCTU Te Xe, 4YTo U
npy UCNONb3OBAHUN MeYaTHOW peknambl. KpacHobam penko ObiBAT XOpowuMmy MpoAaBLaMK.
Y nokynaTens cpa3y BO3HMKAeT onaceHuMe, 4YTOo ero «ybanTbiBawT». Y Hero co3gaéTrcs
BneyaTNieHne, 4YTO eMy He npepnarawT, a BCYYMBaWOT TOBap.

Xopouwure npoAaBubl BPAL /M CMOTYT MPOM3HOCUTb peyn C TPUbyHbl. B OpaToOpbl OHU He
roaAaTcs. 3TO MNPOCTble U UCKPEHHME oM, 3HawlMe CBOUX KJAMEHTOB WU UX HyxXApl. [N1
PeKNaMHbIX OObSABNEHUNA HYXHbl Te€ Xe YCTAHOBKM.

BOMbWWHCTBO AOCTOMHENWMX CneuuMannctoB Mo peKkname npownn nyTb OT CaMbiX HMU30B
TOProBaAn. A camble nyyuwme M3 HUX HAYUHAIU KAaK KOMMUBOAXEPLI. OHWU Masio CMbIC/IAT B
rpamMmmaTnKe M BOBCe€ He 3HAWT PUTOPUKKU, 3aTO YMEWT y6emnaTb.

B peknamHOM cfepe ecTb O4YeHb NPOCTOM Cnocob oTBeTUTb Ha Jiwbbie BOMpoCk. CnpocuTe
cebs: «3TO MomMoxeT Mpojasly nNpoAaTb CBOW TOBaAp?» «A MOMOMA0 Obl 3TO JIMYHO MHE Kak
NPOAaBLY, JIMLOM K JMLY C MnoKynaTenem?»

UeCTHbIN OTBET HA 3TU BOMPOCHI NMO3BONMUT nm3bexaTb MHOXeCTBa OWWOOK. XBACTYH wUnu
cebsanwbel, HUKOrAQa He 3ajeHeT TalHble CTPYHKW 4YenoBe4yeCKOU HaTypbl, 3acTaByidwlue
nwojgen paccraBatbCA CO CBOUMU AeHblramwn.
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OAHM MPUBOAST AOBOAbI B MOJb3y peKJiaMHbIX AEBWU3OB, Apyruve OTAANT npeanoyTeHue
LLBETUCTbIM OMUCAHUAM. A KaK bbl Bbl OTpearupoBajsu, ecau b6bl nNpoaasel, 3aroBopun C
BaMu peBu3amn? Bbl MOxeTe NpeAcCTaBUTb cebe nokynaTtens, KOToOporo 3To ybeaut? Ecau
HeT — He [eNalTe aKUeHT Ha 3TU NPUéMbl B Me4YaTHOW peksame.

Ewé OAMH pacnpoCTpPaHEHHbIN COBeT: «Mpexie BCEro KPaTKOCTb. Toraa MoKynaTesw He
NpUAETCA MHOIMO YMTaTb». A CKaxeTe NIn Bbl TO Xe cCaMoe CBOEMYy NpojaBLy B TOPrOBOM
3ane? Mepei HUM MOTEHUMANIbHBIA MOKynaTeNnb — noTpebyeTe nM Bbl TPATUTb MOMEHbLIE
cnoB? TpyAHO NMpUAYMaTb XYAlWee OrpaHu4yeHue Ans TOProB/M.

To Xe camoe B pekflame. YUTawT peksiaMy TOJIbKO Te, KOro MHTepecyeT KOHKPEeTHbIN BUA
ToBapa. HUKTO He 4yuTaeT o0bbABNEHMS ANS pa3B/iedyeHUMs. PaccmaTpuBanWTe yuTaTens
peknambel Kak nokynaTtens, npuwejwero B Mara3uH OCMOTpeTb TOBap W MPULEHUTbLCH.
JlaTe eMy HYXHYyW WHbOpMauuiw, U ero OTK/JWK He 3acTaBuUT cebs xaaThb.

WHorpa oTCTauMBalT Mpexie BCero KpynHole WwpudThl U 6onbliMe 3arofoBKWU. XOTHA CaMu xe
He B BOCTOpPre OT roOp/acTbiX KOMMUBOSXEPOB. EC/NM TEKCT MHTepeceH 4esloBeKy, OH
npoynMTaeT ero Aaxe MeTUTOM. BOMbUWMHCTBO HAWWMX rFa3eT U XypHasioB HabpaHbl MMEHHO
3TUM WPUDTOM. OH MNPUBbLIMEH AN HAC. BONbWMIA pa3mep ras3eTHOro wpuhTa pasapaxaeTt
TOYHO TaK Xe, KaK pa3roBOp Ha MOBbLILUEHHbIX TOHAX. A TaM, rAe ecTb pa3apaxeHue, HeT
MecTa pekname. Takasd peknaMa XOTb M He OTTa/lKMBAET NoKynaTens npsMo, HO cama no
cebe becnonesHa. 3TO nycTasa TpaTa AeHer peknamojaTtens. CAMUWIKOM MHOMMM Takas
peknaMa MNoKaxXeTCs KPUKIMBOW U BYJbrapHOM.

HekoTopble CTPeMATCA K HeCTAHAAPTHbIM WU NPUYYAJUBLIM peleHUusM B peknamMe. UM HyxeH
OPUIMHA/bHbIA TEKCT WAM BU3Yya/bHbid paj. HO xoTenocb 6bl BaM, 4TOb6bl npoaasel, 6bin
3KCTpaBaraHTeH? Te, KTO OAEBAKWTCA KAaK BCe U BeAyT Cebs COOTBETCTBEHHO,
NPou3BOASAT ropa3fo Jiyyllee BrnedyaT/ieHUE.

HeKOoTopble HACTaMBaWT Ha KPACO4YHOM OMOPMAEHUM. ITO HemsIoXoh cnocob, HO He B 3TOM
rnaBHoe. Hebpockas oAexaa He MewaeT NWAAM NPOABAATb Ccebs NPeBOCXOAHbIMU
npojasuamn. FNaBHoe — cobnwaaTb YYBCTBO Mepbl.

3TOT npuéM AacT OTBET Ha Jibble BONPOCH O peknaMe. He nbiTanTechb cAenatb eé
YAUBUTENBHON M HENOBTOPMMOM, @ MbICIEHHO COOTHOCUTE C peasbHOM CUTyauuen
«npoAaBel, — NoKynaTtesb». JOOUTENN rnaseTb HAa KPACOYHYKW peKJaMy He UMEenT HUYero
obwero c TeMu, KTO 3aMHTepecOBaH B MNOKYMKe.

B 3TOM — OAHA M3 CaMblX PacnpoCTpaHEHHbIX ownbok peKnaMoAaTeneﬁ. ABTOpPbl peKlaMHbIX
06bABNEHUN npeBbIlalwT CBOWU MOJIHOMOYNA. OHU 3a6HBaDT, 4YTO OHM — npopaBubl, “
yCcTpamBakwT pa3BJiekaTesibHble WoYy. MM HYXHbl OBauum, a He MNpoAaAXW.

Korpga Bbl 3aaymbiBaeTe WIM FOTOBUTE pekKJslamMy, COCpeaoTodYbTeChb Ha o6pa3e TUNNYHOIO
nokynaTtensa. Bawa Tema, BawW 3arofiOBOK AOJIXHbI MpUBJieYb ero unnm eé BHUMaHuWe. [lanee
BO BCEM DYKOBOACTByﬁTer OAHUM-eANHCTBEHHbIM NMPaBU/IOM: aenamTte TO, 4TO 6bl Bbl
caenanun, ecnu 6ol BCTPeTUNNUCb C MNOoKynaTenem JMUOM K uvly. ECIU Bbl — HOpMaﬂbHHﬁ
yenoBek, ecnn Bbl ymeeTe npojgaBaTb, TO BCe TPYAHOCTU Bbl pa3pewmnTte C 4eCTblo.

He aymanTe 06 abcTpakTHOM YenoBeyecKoW Macce. YesloBeYECTBO B LENOM — CJIUWLIKOM
pacnnsiBYaTas KapTuHa. MpeacTaBbTe cebe onpeaenéHHbI TUM MYXYUHbl UIN XEHLUHBI,
TaKoW, KOTOPOMY HyXeH MMEeHHO Ball ToBap. He mbiTanTech pa3BsiekaTb, 3abaBnAaThb,
nopaxaTb — JoAM CepbE3HO MOAXOAAT K TpaTe CBOMX JeHer. He XBacTalTe U He
pUCymTecb — 3TO TOJIbKO OTTONIKHET MX. BeanTte cebs Tak, Kak, MO BaWuMm
npeAcTaBNeHUaM, [AONXKeH BeCcTu cebs OonbiTHLIA MpojaBel, B pa3roBope C KJIMEHTOM, Yyxe
HanoNIoOBUHY cornacusummcsa npuobpecTn ToBap.

HekoTopble PeKNaMUCTbl Nepes HANUCAHMEM PEeKSAMHOro TeKCTA CaMU BbIXOAAT HA Yyauuy W
MbITANTCSA NpoAaTb obpa3ubl ToBapa. OAMH M3 CaMbIX KOMMETEHTHbIX CMeuuasncToB Mo
pekname NpoBOAWN MO HECKONbKO Hejenb, NepexoAs OT AOMA K AOMY WU BbISCHAS peakuulo
Ha pa3Hyw aprymeHTauMio, pas3Hbii NOAXo4. Takum 0bpa3oM pekNaMUCTbl Y3HAKWT, 4YTO
WMEHHO MNOTEeHUMA/bHLIN MOKyMnaTeNb Xo4yeT YyC/blwaTb, Kakue MNpuémbl HA HEero He
JEeACTBYT. Celvyac OMpoChl COTEH OyAywMX KJIMEHTOB CTa/lM YyXe OObIMHOW MPaKTUKOW.

Ewé oAMH Ccnocob — paccbika aHKeT, 4YTOobbl BLISCHUTb OTHOWEHWE MOKynaTesien K ToBapy.
Tak WiM MHa4ye, HO BAXHO BHIABUTb M HAYy4MTbCA 3aTparumeaTb Te CTPyHbl B Aywe
K/IMeHTa, KOTopble roTOBbl OTO3BaTbCA Cpa3dy. FajaHuMe Ha KohenWHoW ryue TyT obonaéTcs
Joporo.
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M3roToBUTE/Ib TOBAapa 3HaeT HpOM3BOACTB€HHHﬁ npouecc, BO3MOXHO, UMeeT OonblT
TOproeanm. HO MMEHHO 3TU 3HAHUA 4YaCTO YBOAAT €ro B HEBEepHOM HanpaB/ieHun. Ero
MHTEepecChl pacxoaAaTca C MHTepeCaMhn noKynartena, wu Ha060pOT.

PeknammcT uccrieayeT NOTPebHOCTU NOTEHUMANLHOrO KAWeHTa. OH npobyeT nocTaBuTb
cebda Ha ero mMecTto. Ero npodhecCuoHasibHbil ycnex 3aBUCUT OT 3TOr0 KAaK HU OT 4yero
Apyroro.

B Hawen KHUre HeT bonee BaxHOM rnaebl, 4em 3Ta — 06 yMeHMM MNpoAaBaThb.
NepBonpuymHa 6OMBIIMHCTBA pPEeKJIaMHbIX HeyJay — B TOM, 4YTO JIOAAM XOTAT NpPoAaTh
ToBap, KOTOPbIA UM He HyXeH. HO creaywlwas no MOpAAKY MpuUYMHA — OTCYTCTBUE
WCTUHHOIO YMEeHUsA npojaBaTh.

Mpu NJAAHUPOBAHUM U U3TOTOBSIEHUM pPeKJlaMbl CYUIeCTBYET B KOPHE HEeBEepPHbI MOAXOA:
peknama paspabaTbiBaeTCs TakoW, 4YTOOb AOCTaBUTb YAOBOJNILCTBME MpoAaBuy. Mpu 3TOM
nokynaTeflb BO BHUMaHWe He MPUHUMAETCSA. HO HUKTO He CMOXeT MpoAaBaTb C BbIFOAON —
HU HenocCpeACTBEHHO, HU C UCNONb3OBAHWEM MeYaTHOW peknambl — MoKa ero peksama
UrHOpUpYyeT noKynaTtensd.

rnasa 3 JenamTe onLoNKeHue

MoMHUTE, 4YTO BCe /AW, K KOTOpbIM Bbl obpalaerech, — Takue Xe 3roucCTbl, Kak Bbl U 1.
NMoMHMTEe 06 3TOM MOCTOAHHO. WM HET HWKAKOro Aenia A0 BaWWMX WMHTEPEeCcoB, BaWWUX
npubbinen. OHM XOTAT, 4YTOBL UM cCaMUM CAenann ofonxeHwe. ECAU Bbl ynycTUTe 3TOT
(GakT u3 BuAy, Bbl COBEpPWATE PACNPOCTPAHEHHYH OWWOKY, KOTOopas MoxeT 0bOWTUCH
peknamMoaaTeno HeAéleBo. 3a KaxApiM PeKNaMHbIM TEKCTOM CTOUT: «Kynu Mol ToBsap!
OTaan MHe npegnodyTeHue! 3annaTtyv MHe!» [PU3bIB HE M3 caMblX NPUBIEKATEeNbHbIX.

Xopowas peksiama HMKOro HM O YéM He MpocuT. MpocuTb bOecnosie3Ho. B Hel 4YacTo He
YKa3blBaeTCA LEeHa Ha TOBap, HMYEro He FOBOPMTCA O MecTax npojaxu. OHa cama
npeacTaBnseT n3 cebs oponxeHne. OHa coobwaeT HyxHble CBefeHus. OHa nepeyncnseT
BbIUTPbIlIHBIE CTOPOHBI TOBapa. OHA npepfnaraeT obpa3ubl, CKUAKU, BO3MOXHOCTb becniaTHO
nonpoboBaTb TOBap W 3aTeM BEpPHYTb WAW ONNATUTb, Tak, 4YTODObl CBECTU HA HET BCAKWUM
pPUCK ANS MnoKynaTens.

ﬂopoﬁ TaKaAa peKnama BbIFrNAAUT KakK YNCTbIN aNbTpyun3Mm. HO OHa OCHOBAaHa Ha 3HAHUMU
yesioBe4YeCKou npupoabl. MacTtepa peknambl 3HAWT, KaK NoABeCTU YyesioBekKa K MNOoKynke.

JTO BHOBb He YTO UHOE, KAaK YMeHue npoaaBaThb. Xopommﬁ npopaBeu, He KpU4nmT. OH He
ropopuT: «Kynu!» OH O6pMCOBHBaeT nokynartenw npeumyllectBa U BbIFrOAbl OAO0/XeHUA,
KOTOpoe emy penaeT, A0 TeX MNOpP, MNOKA TOT CaM He COYTET MOKYMKY AeJIOM pPeWeHHbIM.

Y npousBoauTens WEToK ecTb 2000 TOpProBbiX areHTOB, KOTOpble TOPryilT Bpa3HOC. OH
pobuncs 6onbWMX YCNeXoB Ha 3TOM BeCbMa HEMpPOCTOM nonpuie. JeACTBUTENIbHO, €ero
NpojaBuaM TPyAHO 6bl MpUWIOChL, ecan Bbl OHM nNpejnarann AOMOXO03fiiKaM MPOCTO KYMNUTb
3TV u3genus. MO3TOMY OHM NepecTynawT MOPOr U FOBOPAT: «S XO4y BPYyYMTb Bam B
noAapok WETKY. BOT obpa3ubl, noxanymcta, BblbupaldTe, Kakas NOHpaBUTCA!»

AOBONbHAsA [AOMOXO3sAWKa YnblbaeTcs, en NpUATHO, el MHTEPeCHO. BbiICMATPWBAA OAHY
WETKY, OHA BMAMT Cpa3y HECKOJIbKO HYXHbIX. MpyU 3TOM el Xo4yeTcs oTbnaroaapuTb
npofaBua 3a NOAAPOK. B MTOre oHa nokynaeT uenbii Habop.

Apyroe npeanpuaTue oTnpaBnfeT QyproHel C Kope, ckaxem, B 500 roposoB. AreHT
NPUXOAUT K XO035iMKe U nepefaéT en nondyHTa Kodhe CO CloBamu: «BO3bMUTE U
nonpobynte. S BepHyCb 4Yepe3 napy AHeW, Torpa, nNoxanymcra, pacCKaxuTe, MOHPABUNICSH
N OH Bam!» MOABMBWMCHL BO BTOPOM pa3, OH He NPOCUT cCAenaTb 3aka3. OH obbsicHAeT,
YTO XO0YeT NpejokMTb XO03AMKe 3amMeyaTesNlbHYl KYyXOHHYl nocyay. He becnnaTHo,
KOHEYHO, HO eC/iM el MOHPaBWICA Kode, OH OyaeT BbLICUMTLIBATbL M3 CTOMMOCTU KaxAoro
KYNJeHHOro ew gyHTa Kode Mo NATh LEHTOB 3a MocCyay. W Tak AO Tex nop, noka oHa eé
MOSTHOCTb He OMIAaTUT. KaxAblM pa3 — Kakoe-TO AOMOJIHUTEsSIbHOE OJO0JIXKEeHUe.

NMPOV3BOAUTENIb MOTOPOB AJA 3/E€KTPUYECKUX LWBENHbIX MAWWMHOK OBHApyXua, 4TO pekjama
ero ToBapa — AeNo Henérkoe. MNPUCAYWABWUCL K XOpoWweMy COBeTY, OH mnepecTas B3blBATb
K MokynaTensaMm. OH MPeasioku AOCTaB/sATb MOTOP MO 3aka3y Ha [OM M pa3pewan
NoNb30BaTbCA 3TUM MOTOPOM bHecnnaTHO B TeyeHwe Hejenu. MOTOpP MPUBO3WUI areHT,
KOTOpbI MOKa3biBasi, Kak MpaBW/IbHO C HMM obpawaTbCs. Peknama rnacuna: «lenyiwo
Hefenw Haw MoTop — becnnaTHo! Y Bac nepej HamMM HUKaKMX obs3aTenbCTB!» OT Takoro
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npeanoxeHnss HEBO3MOXHO OTKa3aTbCsA. BCKOpe Kaxible AeBATb U3 AeCATU 3aKa3aHHbIX
MOTOPOB 6biN MPOAAHbI.

3To fenaeTcsa B cambiX pa3HbiXx obnacTax. [axe M3roTOBMTENN CUrap BbICHUTAT Lesble
KOpPOOKM U rOBOPAT: «BbIKypUTe AeCATb, OCTaJibHble OCTaBbTe y Cebs wan BepHUTe
obpaTHOo, ecnn 3axoTuTte!»

NMpon3BoAuUTENN NMUWYIIMX MAWWMHOK, CTUPaZibHbIX MaWWH, KYXOHHbIX FApPHUTYPOB, MNblJ1IeCOCOB,
KHUromsagaTtenanm M T. N. NOCbJIaT CBOKW NPOAYKLMUI MO no4yTte bes npeaonnaTbl. OHU
roBOpAT: «n0ﬂb3yﬁTer Heagenw, a nNoToMm HOCTyﬂaﬁTe KaK xoTuTe!» NpakTnyeckn BcCe
TOoBapbl, npojaBaemble MO No4YTe, NOChbIANTCA C yBeAOM/IeHMeM O BO3MOXHOCTU OTKa3aTbCA
OT NOKYMNMKWN U BEpPHYTb WUX.

BCé 3TO obwme NPUHUUNBI TOProBAWU. Jlaxe CaMbli HEeBEXeCTBEHHbIN JNIOTOYHUK yMmeeT
NPUMEHATb UX. HO TOT, KTO OTBevYaeT 3a pekfamy, 3abbiBaeT O TOM, YTO OH TAKOM xe
npofgasel,. OH pa3rnarofibCTBYeT O BbIFOAAX MPOU3BOAUTENS. OH BbLICTABASET Hanokas
TOProByW MapkKy, Kak byATo HeT HMYero BaxHee. OH KOMaHAyeT: «Bce warom mapu B
MarasuH!» M NOBTOPAET 3TO Ha pa3Hble najpl.

Jiofiel MOXHO 3aMaHWTb, HO He 3arHaTb. BCE, YTO OHU AeNalT, OHW AEeNawT paju
CObBCTBEHHOr0 YAOBO/LCTBUA. B peksame 6bi10 6bl ropa3Ao MeHblie ownbok, ecnn bbl eé
cospaTtenun He 3abbiBanu 06 3ToM.

rnaesa 4 Yemy yuyuT peksiama TOBApPOB MOYTOM

CaMoe CypoBOoe WCMbiTaHWe Ana peksamojaTtenis — 3TO npojaxa ToBapa Mo noyte. Ho 3Ty
WKONY AOJUKEH MPOWTU Kaxablh, Xenawwmvd AobuTbCA ycrnexa. IS 3TOro BuAa pPeKsambl U
CTOUMOCTb, U NpubbIIbL BUAHbI Cpa3y. JIOXHble TEOPUU TalwT, KaK CHEeXMHKM Ha COJHue.
Peknama nvbo BbirogHa, nMbo HET, M HA 3TO SACHO YKa3biBAWT UUOPbLI AoXoaa. Ldps
HUKOrA4a He NryT, OHW NO3BOJMAKNT ObLICTPO M OAHO3HAYHO CYAUTb O KayeCTBe PeKNaMHOro
obbaBneHuA.

3TO HaCToAWMMA NpOb6HbLIM KaMeHb. HeonpeaenéHHOCTM 3JeCb He MecTo. Kaxaas owvbka Ha
BUAY. W3NUWHAS CaMOYBEPEeHHOCTb ObICTPO CNeTUT C BaC, KaK TOJSIbKO Bbl MOWMMETE, Kak
yacTo — AeBATb pa3 M3 AeCcATVM — Bbl MOXeTe owMbaTbCs B CBOMX NPEANO/IOKEHMAX.

MpakTUKA TAKOW peksambl YYMT, 4YTO peksama, 4Tobbl MMeTb XOpoWwWe WAHCbl HA ycnex,
AONIXHA pa3pabaTbiBaTbCA Ha CTPOroW Hay4HOW OCHOBE. YUUT OHA M TOMY, 4YTO Kaxzipiv
NoTpayYyeHHbI BNYCTYW Aonnap npubaBnseTcs K cebecToMMOCTW.

MexaHu3Mbl AEeNCTBUA 3TOM peKsaMbl — He XYyXe XOpOollero X03siMHa, KOTOpPOro He
obMaHewb; BOT MoyeMy OHa TaK 3MHEKTUBHA M IKOHOMMYHA. TOJNIbKO NOC/e TaKown
NPOBEPKU KJKWYU U NPUéMbl, NogobpaHHble AN peKsiaMbl TOBAPOB MOYTOWM, MOXHO
MCMONb30BaTh ANA BCEX APYrUX BUAOB pPeKambl.

HeKTO NpoAaBan HeEKUA MATUAONNAPOBLIN TOBap. PeksiamHble pacxodpl COCTAaBAANAU ANS HEro
85 UEeHTOB Ha NoKynaTens. [pyrou 4esioBeK MNpeasioKuMA ydllyilo, KakK OH cuuTan, Qopmy
peknambl. Pacxoapl BO3poc/au A0 14 AonnapoB Ha nokynartens. TpeTud cymen npuayMaTb
TaKylw CXeMy, Mpuv KOTOPOW OKOMO ABYX SeT OH 0b6xoawncs 3aTpaTamu npumepHo B 41
LeHT Ha nokynaTtens.

NpeacTaBbTe pa3HULY, MNPEANOSIOXUB, UYTO YUCAO NoKynaTenenm coctabnseT 250 000 B
ros. MoaymamtTe O TOM, HACKOJ/IbKO LLeHHbIM COTPYAHMKOM OKa3asicA TOT, KTO COKpaTun
3aTpaThl B ABa pa3a. lpeAcTaBbTe, KAKOBO TPaTUTb Ha peknamy no 14 ponnapoB npu
beccncTemMHoOM noaxoae.

Ho CyuecTBYT TbhiCAYM peKkiamojaTeniert, KOTopble MOCTynawT WMEHHO TaK. OHU TpaTAaT
OrpOMHble CyMMbl HaobyM, NOCTYnawT MMEHHO TaK, KaK NocTynan TOT Hepa3yMHbIN
peknamojaTenb. OHW NNATAT 3a NPOJaXu — KTO B 2, a KTo M B 35 pa3 6onblue, yem
cnejosano 6!

Npn n3yyeHun peksambl TOBAPOB, 3aKa3biBaemblXx MO MoyTe, MOXHO 06HapymMTb MHOIO
NOo3HaBAaTEe/NIbHOIr0o. MMEHHO 3TOT BWUJA peKJlambl CTOUT U3y4YaTb B NEpByH o4vepelb.
Bo-nepBbiIX, MOXHO NpoCneAnTb, Kakas pekjama BbirogHa — 3TO Ta, KOTOpasa 6yAeT
NnosAIBNATLCA CHOBA M CHoBa. CneaoBaTeNbHO, MMEHHO 3Ta (opMa XOpowo NOAXOAUT Anf
peKnambl TOBAapOB NoYTON.

NMPUTOM, OHA HABEPHAKA ABAAETCA Pe3ynbTAaTOM MHOMMX Yyxe MNpoBeAEHHbIX COMOCTABEHWUN
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n obobueHMn. MO3TOMY OHA Jyyllas B AeNCTBUTENbHOCTM, a He TeopeTUYecku. OHa He
obMaHeT. YpoOKM, KOTOpas OHa AacT BaM, pa3yMHee BCero MCNonb30BaTb U Ans
OCTa/IbHbIX BWAOB pPEKJ/aMmbl.

Pek/slaMa TOBAapoB, 3aKa3biBaeMblXx MO Mo4yTe, BCerja neyataeTcs Menkum wpuhToMm. Kak
npasuno, wpnhT paxe 6onee Menkun, vem Ans obbMHOW MevyaTu. Takas SKOHOMUSA
NPOCTpPaHCTBA YHMUBepcasbHa. I3TO MOCAeAHUA A0BOJ, MPOTUB TOr0, UYTO KPYMHbIA wpuhT
AKOObl onpaBabiBaeT cebs. MNoMHUTE 06 3ToM, Korjaa yaBaumBaeTe 06bEM MOAynsi, 4TOObI
BABOE YyBe/UUYUTb Kerib. Pa3yMmeeTcs, WU >Ta Bawa peksaMa OKYnUTCA. HO CTaTUCTUKA
nokasbiBaeT, 4YTO Bbl MNaTuUTe 3a Heé BABoe Hosnblle nNpu ToM xe obbéMe npoaax.

B «NOYTOBOWN» peKkname HeT He3anoJIHeHHOro npPoCTpPpaHCTBA. PaboTaeT Kaxaas CTpoOKa.
PaMKn mcnonb3ywTCAa peako. [omMHUTE U 06 3TOM, ec/nn BO3HUKHET cobna3H oCTaBUTb
3HayunMmoe npoCcTpaHCTBO He3aNnOJ/IHEHHbIM.

B TakoW peksiame HeT nycTon G6ONTOBHW. HeT XBACTOBCTBA, €C/IM TOJIbKO peksiama He
paccka3biBaeT O KAaKOM-TO cynepcepBuce. HeT 6Hecnosie3HblX pa3roBOPOB W MOMbITOK
pa3Bieyb — HUYEro 3aHMMaTeNbHOro. B TeKCTe OObMHO eCTb KYMOH, KOTOPbIA MOXHO
Bblpe3aTb. OH OyAeT HanOMMHATb MPOYUTABLIEMY peEKSiaMy O TOM, YTO TOT Pewwi 4TOo-TO
KYNUTb.

PeknamojaTenn 3HaWT, YTO 4YMTaTeNb UX OOBABNEHUN 3abbIBUMB. OH JIMCTAET MHTEPEeCHbIN
eMy XypHan, YB/fle4éH 3aHMMATEesIbHbIM PACCKA30M. BOJIbUIMHCTBO JIOAEN, MNPOYUTABLINX
peknamMHoe 06bABMEHWE M COrflacHbiX Ha MOKYMNKY, No3abyayT CBOE peuweHue 4yepe3 NATb
MUHYT. PeknamMojaTeslb yXe BbiICHWA 3TOT (GaKT M He ONyCKaeT PYyKM — OH BCTaBAAET B
obbsABNeHME OTPEe3HOW KYMOH, KOTOpbiM CpaboTaeT, Korjaa K/AuMeHTa HUYTO He byaeT
OTB/NEKaTh.

N306paxeHusa, WIINCTPALUUM B pekjaMe TOBAPOB MOYTOM — BCeraa no CyuwecTBy. OHM camu
no cebe npojaBupl. OHM OMNpPABAbLIBAT pacxodpl HA OTBeAEHHOE UM MecTo. Pa3mep
WIOCTPALUN 3aBUCUT OT TOro, HACKOJIbKO OHA BaxHa. ®OTO MaaTbA MOXeT 3aHUMATb
MHOrO MecTa. [N MeJKUX TOBAPOB pasMep WIMCTPAUUA COOTBETCTBEHHO MeHblue. OBblMHO
WINIIOCTPAUUK AfA pekjaMbl — He MNoKas3aTeslb. BO3MOXHO, WX MOsABAEHME — MPOCTO MPUXOTb
3aKa3uuka. Ho Npu peknamMe TOBApPOB MOYTOM WAMOCTPALUUN MOTYT «CbECTb» A0 MOJOBUHbI
CTOMMOCTU MNPOAAXU U3aenusa. Mo3TOMy MoxeTe ObiITb yBepeHbl, 4TO Jiwboe n3obpaxeHue
NPoBepeHo M 0TobpaHO MO MHOMMM napameTpam.

Npexae 4yem paau yKpawartenbCcTBa WIN U3 nwbonbiTCTBA BCTaBNATb becnosiesHole KapTUHKU
— NOCMOTpPUTE HA WINKCTPAUMM B pekKJjilame TOBApPOB MOYTOU. [yCTb WUX BUJA, NOBAMNAET Ha
Balle peleHune.

NpoaaBeLl, AaBajsl pekjamMy CBOUX usaenum (MHKy6aTOp0B) C BO3MOXHOCTbK 3aKa3a no
noyte. TeKCTOBble 0OBABNEHUA C npaBuibHO H0ﬂ06paHHHMM 3aroioBKkamMm npeBOCXOAHO
npueneKkanun n0KynaTeneﬁ. Ho npopaBeu, nocyuTan, 4YTO e€C/IM BBECTU B pekJsamy
Bblpa3nTeNbHYI0 UANIOCTPaLMI, AO0XOA BO3PaACTET. OH yBenuuuna naowajb peknamHoOro
NPOCTPaHCTBA Ha 50 % un BbICTpOUN B pAaa CTUIN30BAHHbIE M306anEHMﬂ ublinnAaT.

0b6bsiB/IeHME MONYYUSIOCb M BRPSIMb Bblpa3uTesibHbIM, HO U CTOMMOCTb €ro yBeauMyunachb Ha
Te xe 50 %. HoBoe obbsAB/eHME, Kaxaas NybiMKauus KOTOporo 6Obia BABOE AOpPOXe
CTaporo, He MNPUHECNO0 HU OAHOW AOMNOSHUTENbHON MPOAAXM.

NpojaaseL, Y6eAMﬂCﬂ, YTO Te, KTO NnoKynaet MHKy6aT0pH, — Noan NpakTU4YHble. OHU
paccmaTpuBann Xopouee npepnoxeHmne, a He KAPTUHKNU.

NnoaymaTb TOJIbKO, CKOJIbKO MPOBOAUTCA TAaKUX — HUKEM He aHa/IM3UpyembiX — pPeKJIaMHbIX
KaMnaHun, B KOTOPbIX U3-3a YbEN-TO MNPUXOTU BH6paCHBaMTCﬂ Ha BeTep ABOWHble CYMMbl
bes rpowa AO0NOJIHUTENNbHOU HpM6HﬂM. A Nopou TaKas MNOJIMTUKA MOXET BeCTUCb rogamu.

UTobbl AO06UTLCA 6e30TnaraTeslbHOM MOKYNKU, B TEKCTEe peKkjambl TOBAPOB MNOYTON cleayeT
BKJ/IOY4ATb BCO MHHOPMALMI0O AO MebYanwMX MOAPOBHOCTEN. He AONKHO OblTb HUKAKMX
OrpaHN4YeHnin Ha ObBbEM.

JleBU3 NpoCT: «4Yem bonblie paccKkaxelb, Tem bonblie npojalb». Ha NPakTUKE, HACKONbLKO
Ham M3BECTHO, OH He Obl1 ONPOBEPrHYT HM pasy.

NMopon MCNosib3ywTCA MaseHbkue o0bbABNEHMA, nopoi — 6onbwme. HeT HACTONbKO
OrPaHUYEHHOr0 PEeKNaMHOro MecTa, 4YTobbl B HEro Henb3s 6bl10 BTUCHYTb AOCTATOYHO
HYXHOW WHboOpMauuu. OAHAKO Ha peknamy BABoe 6onbwmx pa3mepoB byaeT B ABa pasa
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bonblle OTKAMKOB. PeknamMa, YBeJ/IMYeHHas B YeTbipe pasa, AaéT BYeTBepo bonbliee 4MCio
OTK/JIMKOB U Aaxe 6onbue.

Ho 3TO NPOUCXOAUT TONbKO TOrAa, Koraa bonbwas naowasb, TAK Xe KAk U manas,
ncnosib3yeTca no-HacTtosuemy >PHeKTUBHO. ECAM Xe Bbl pa3MecTuTe obbABMEHUE,
pacCYMTaHHOE Ha MONCTPAHULBI, HA LEeNOW CTpaHuue — Bbl TOJbKO YABOUTE CTOUMOCTb
OTK/IMKOB. MHOFOYMC/IEHHble MPOBEPKM NOATBEPAMIM 3TO.

0bbsAB/IEHWE KOMMAHUU «MWUA CaWKf», TUMWYHOE AJIA PeKJiaMbl TOBApOB MOYTOM,
nybnukyeTcs B TeyeHue MHOrux net 6e3 M3MeHeHWn. -H Muj ckasan aBTopy 3TOM
KHAMM, 4YTO Jaxe 3a AEeCATb TbICAY JAOJI/IAPOB HE W3MEHUT B CBOWUX PEKJIaMHbIX
0b6BABNEHMAX HM eAMHOr0 C/oBa.

MHOro feT OH aHaNM3UPOBaAN CaMble pa3Hble 06bABMEHUA. TOT TEeKCT, KOTOpbI Bbl BUAUTE
cerogHda, — 37O KOHEYHbIN pe3ynbTaT ero 3KCcnepmnmeHTOB. O6paTMTe BHUUMaHMNEe Ha
n3obpaxeHne, 3aronoOBKW, DKOHOMUIO MeCTa, MenKuUA wpudT. ITa peknama b6am3ska K
COBEpLIEHCTBY A4S CBOUX Lenen.

Tak xXe U c nwbon APYron peksamonm TOBAPOB MOYTOW. KaxAbll 3MeMeHT, Kaxaoe C/I0OBO U
n3obpaxeHne AEMOHCTPUPYET fyywune obpasupl peknambl. BaM OHM MOryT He MOHPABUTbLCA.
Bbl COYTETE, UYTO OHW HEDBPOCKWM, NeperpyxeHsl, TPYLHO 4YUTaANTCA.. U BCE Xe U3yyeHue
pe3ynbTaToOB MoKasano, YTO KaxAoe Takoe obbsABNeHWe paboTaeT HA CBOW ToBap Nyuwe
APYyrux, C peasibHOW OTAayen.

Pek/slaMa TOBApoOB MOYTOM — 3TO KpahHAA dopma. Bbl MOXeTe, KOHEYHO, CKa3aTb TO Xe
camoe U o Apyrux cnocobax. Ho peksama TOBApPOB MO4YTOM — 3TO obpa3seu ans
noapaxaHusa. C eé MnoMollbld TOBap MPOAAT C MNPUBLIIBLID, XOTb U He 6e3 TpyaHOCTeW.
NMonyuynTb MOYTOBLIM 3aKa3 HAMHOro TpPyJAHee, 4yeM 3a3BaTb MNOKynaTenda B MarasuH.
TpyAHO nNpojaBaTb TOBap, KOTOPLIA MOKynaTeNb He MOXeT yBUAEeTb. PekllaMa TOBapoB
noyTon, KoTopas ChnpaBnsieTcd C 3TOW 3ajaven, — bnecTAwWMA npuMep TOro, Kakow
JOJIXHa ObITb peksiiama Boobue.

XoTa cnepoBano 6ol Bo BCex cny4dyaax UCNoJsib30BaTb MpaBW/ibHble MPUHLUUMbI, HaA MPaKTUKe
3TO He BcCerpga BO3MOXHO. PeknamopaaTesnb nopoﬁ Tpe6yeT MATU HA KOMMpoMmucc. WMHorpa B
Aeno BMewumBaeTCA ropaoCTtb aBTopa. HO B nobom c/lydyae Kaxaoe OTCTynsieHune oOT
npaBWbHbLIX NMPUHLUWNOB MNOBbILAET CTOMMOCTb Mpojax. A 3Ha4yuT, BCerjga ciaeayet
cnpawuvBaTb cebA: CKOMbKO Mbl FOTOBbl MAATUTb 3a Halle JierKombicane?

Mo KpamHen Mepe, Mbl MOXEM BbIACHUTb, 3a YTO WUMEHHO MAATUM. Mbl MOXEM
CHOKYCUPOBAHO, MO OTAE/bHbIM NapaMeTpaM COMNOCTABAATb 00bsABMEHME C 0ObABMAEHUEM.
BCAKUA pa3 Mbl HEUM3MEHHO YBUAWM, 4YTO, 4YeM bBnuxe topma M colaepxaHWe HalWero
06bABNEHMA CTOAT K MNPOBEPEHHbIM CTaHAAPTaM «MNOYTOBOW» peksiambl, Tem 6onblue
nokynaTenem Mbl NMpuUBIEKAeM MPU TeX Xe pacxojax.

3To rnaBa TOXe OYeHb BaxHa. ObaymanTe eé. Yem Boobule peknama, yrosapusawijas
noTtpebuTena 3aka3aTb TOBap NO Mo4YTe, OT/INYAETCH OT peksambl, PacCYMTAHHOM Ha
3aKka3 ToBapa y aAwnepa? MNoyemy Ansa 3TUX BUAOB NpoAaX HaAO MPUMEHATb pa3Hble
noaxoabl?

NoAxoAbl Pa3sMYaTbCA He AOJXHbl. ECAM OTAMYMe BCE-TAKM eCTb, 34AeCb MOXeT OblITb
TONbKO ABa 0b6bsACHEHMs. [epBoOe: aBTOP pekK/siambl HE 3HAaeT TOro, 4YTO 3HAWT aBTOPbI
peknambl TOBApOB MOYTOW, OH 3aHUMAEeTCs CBOWM AefioM BC/enyw. BTopoe: OH
106pOBOSIbHO XEepTBYET 4YacCTbld CBOMX AOXOAOB paau MPUXOTW.

3TO NPOCTUTENIbHO, Belb B KPACWUBLIX OpucCaxX U 34aHUAX TOXE eCTb 3/IEMEHT peKJiambl.
Kaxapli MoXeT MOo3BONMUTb cebe nothopCuUTb U MOKpacoBaTbCs. HO AaBanTe NoAouaéM K
BOMPOCY CO3HATEeNIbHO. [laBanMTe nojacyMTaeM, BO 4YTO OOXOAMTCHA HaMm Tuecnasue. WU
3aTeM, eC/iM peksiama He MPUHOCUT HaM oxmaaembix npubbinen, AaBanTe BepHEMCH K
obpa3LoBoOi peknamMe — cTapou Aobpol peknamMe 3aka3oB ToBapa Mo noyte — u usbaeBumcH
OT HEHYXHbIX PAaCXO0JO0B.

rnaBa 5 3aronoBku

OCHOBHas pa3Hula Mexay peksiamMonm M O0bblYHbBIMA NpoAaxamMm — B HenocpeacTBEHHOM
KOHTaKTe. PaboTa npojaBua — MNpuUBJieKaTb BHMMaHWe K CBOeMy ToBapy. MPOUrHOPUPOBATH
nposaBua B Mara3nHe HEBO3MOXHO. Ha peksamy Xe MOXHO MpOCTO He CMOTpeTh.

OLHAKO npojaBel, TepAeT MAacCy BpPEMEHW HA TeX KJMEHTOB, KOTOpble HMYEro He KynAT.
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NMpoaaBel, — He ACHOBUAAWMM, OTKYAA OH MOXET 3HaTb, KTO KYNUT, a KTO HeT. Peknamy
KEe YMTanT TOJSIbKO JoAM, KOTOpble U CaMu CTPEeMATCA y3HaTb TO, YTO Mbl XOTUM AO HUX
LOHecCTH.

Llenb 3arosioBka B TOM, 4TObObl BbIABUTb BCEX, B KOM Bbl 3auHTepecoBaHbl. Korjga Bam
Hago obpaTuTbCA K OAHOMY YesloBeKY B To/ne, Bbl, CKOpee BCEro, OK/MKHEeTe ero
NPUMEPHO TaK: «dDW, BUANU JXOHC!», U 3TO NMPUBNEUYET BHUMAHME TONbKO TOro, KTO Bam
HYXEH .

Tak Xe U B peKkname. npeAnaraeMHﬁ BaMW TOBap 3amHTepecyeT TOJIbKO onpepeséHHbIX
nogen n no onpepeneHHbiM nNpuymHam. Bam BaXHbl TONbKO 3TU N0AW. [O3TOMY HanuuuTe
3aro/jioBok, 06paMéHHHM TOJNIbKO K HWUM.

Pa3syMeeTCs, KaKOW-HMOYAb 3aMbiC/IOBATHIA U Jaxe OGECCMbIC/IEHHbI 3ar0flOBOK MOXeT
NMpuB/eYb BHMMaHME MHOMMX M MHOMMX. HO BOMBWWHCTBY Ball TOBAp BOBCE HE HYXeH.
ANbTEpwan, B KOTOPbIX Bbl METWUAM, He MOUMYT, UYTO peksamMa CBfA3aHa C WHTepecywlum Mux
BOMPOCOM.

3aro/l0BKM B peK/aMHbIX O0OBbABMEHMAX — BCE pPaBHO, UYTO 3ar0/IOBKM HOBOCTEN. HMKTO He
ynTaeT raseTy LENMKOM. OAHMX BOJHYIOT (MHAHCOBbIE TeMbl, APYFrMX — MNOAMTMKA,
Ky/luHapusa, crnopT, 6biT n T. A4.

Jwbas raseTa COLEPXUT Lesble MOJIOChl, KOTOpble Mbl MPOnycKaem He rnsas. OAHAKO
Apyrue yuTaTenu npexae BCEro PACKPbIBAT WMX. Mbl HAXOAMM TO, 4YTO XOTWUM 4YMTaATb, MO
3arofioBkam, W Mpu 3TOM Mbl He Xxefaem, 4Tobbl OHM BBOAWIW HAC B 3abnyxaeHue.
NCKYCCTBO fAaBaTb 3aro/IOBKM — OAHO M3 BaXHeMWMX B XYPHANIUCTUKE. 3aroslOBKU J0SKHbI
nmbo uHbopmMpoBaTb, /MO0 UHTPUIrOBaTH.

NMpeAnosoXuM, CTaTbA, MNOCBAWEHHAA HeKOM Aame, obbABAAET €€ MepBON KpacaBuLen
ropoaa. [Ans 3TOW Aambl U e€é 3HAKOMbIX Takas cTaTbsl OyaeT KpaWHe uMHTepecHa. HO Hu
OHa, HU eé Apy3bA HUKOrAa He MPOYTYT €€, eC/NN 3arosioBOK FnacuT: «ErmneTckas
NCUXONOT US> .

Tak Xe UM B Hawem pgene. YaCcTo MOXHO BCTPeTUTb YTBEpPXAEHWEe, YTO JIOAU He 4YuTawT
peknamy. 3TO fiIBHas TNyNnoCTb. Mbl TPAaTUM MWIIMOHbI HA peksiamy U cYUTaem npubbuiun,
OMBSICb TOMY, CKOJIbKO HaxoAuMTCs uyuTaTenen. Mo Hawum HabnwaeHusm, mn3 roaa B rog 20
% ynTaTenem raseT BbIPE3aWT OAMH U TOT Xe PEeKJIaMHbIA KYMOH.

HO /AW He 4YMTAKWT peKkjamy pa3B/ievyeHus paau. OHM He YUTAWT PEeKSaMHbIX 0ObABMEHUN,
KoTopble npu bOersioMm NpocMoTpe He MpeasiokaT HUYero AN HUX MHTepecHoro. Lenbin
pa3BoOpPOT, MOCBAWEHHBIN XEHCKOMY Hapsily, He YAOCTOUTCS B3r/ifiia MyX4YWHbl, a peksiama
Kpema ans OpuTbs — BHUMAHWUA XEHWMHbI.

Bcerga noMHuTe 06 3>TOM. Jioau O6bIMHO chewaTt. Y cpegHeCTaTUCTUYECKOro HOTpe6MTeﬂﬂ,
d UMEeHHO C HMM BaM cCnepyet pa6OTaTb, eCTb YTO NOYMTaTb M MOMUMO BawWewn peknambl. K
TOMY Xe, Tpu 4eTBepTU 0bbéma ra3seTt, KOTOpble OH MOKYynaeT, OH He yuTaeT. TeM bonee
He CTaHeT OH 4YuUTaTb Ballh AeNioBble pacCyxXieHuAa, ec/n Bbl HE NOKaxeTe eMy, 4YTO OHU
JOCTOMHbI BHUMAHUSA. B nepBylw o4vyepeab 3TO AeslaeTCA C NOMOLUbHD 3aroJjioBkKa.

JIoAN He YUTaKwT TO, YTO CKYYHO WIMN YYXAO UM. OTO B IOCTAX OHWU BEX/IMBO BbIC/TYWMBAKWNT
XBAaCTOBCTBO, MUCTOPUMU U3 XU3HU U T. N. HO NpPU 4YTeHUMN 4YesiOBeK cBoboseH B Bm6ope n
HaxoauT Ana cebs Tonbko MHTEepecCHble TeKCTbl U UHTepeCHble TeMbl.

Jiogn vwyT B YTeHun nubo pasprnevyeHuns, MO0 MOACKA3KW. WM HYXHO, Hanpumep,
COKOHOMUTb, NPUOBPECcTU KpacuByw Bellb, 06/e€rynTb AOMAWHUA TPYA, BKYCHO MOECTb U
WMKapHO oAeTbCsi. MO3TOMY OAHa-eAMHCTBEHBAs CTPOKa peksiambl MOXeT WMHTepecoBaTb WX
bonblle, YyeM BeCb XypHan BMecCTe B3ATbliM. HO OHM HMKOrAa He CMOryT 06 3TOM y3HaThb
6e3 noAcKaskuM 3aronoBKa WMAM MANKCTPALMM.

Y aBTOpa 3TOW rNaBbl 3aroJIOBKM OTHMMaKT ropa3fo 6osblle BpemMeHuM, 4YeM HanuMcaHue
CaMUX TEKCTOB. OH MPOBOAMUT Liefible 4acbl B MOMCKAX OAHOM-eAUHCTBEHHOM CTPOKMU
3aronoBka. 4YacTo nepej TeM, KaK HamaéTCcAa AOCTOMHbIN BapuaHT, B KOP3UHY NeTAT
JEeCATKM OTOpaKOBaHHbIX.

3(pPeKTMBHOCTb PEKNaMHOrO OOBLABEHUS HANpPsAMyl 3aBUCUMT OT €ro CNoCOBHOCTM NpuBIeYb

K cebe BHWMAHMe HYXHOIro 4yurtartenAa. Jboe UCKYCCTBO NpoaaBaTb beccunbHo, ecnu
npoaaBel, He 6yAET ANnA Ha4dasla ycC/blllaH.
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C noMmollbld KOAMPOBAHHOM peKaambl, 3a KOTOPY paTyeT 3Ta KHUIa, MOXHO OBHApyXMTb
LLeny nponacTb MexXAY pa3HbiMU 3arosioBKamuM. OAHO M TO Xe peKJaMHoe obbABMieHME Noj
pa3HbIMK 3aroJIOBKAMU MOKAXeT OrPOMHbIA pa3bpocC 4ymMcia OTKIAUKOB. Hepeako cCMeHa
3aro/ioBKa MOXeT YBEJMYUTb KOJMMYECTBO OTK/JMKOB B NATb, a TO U B AecCATb pas.

Mo3TOMy Mbl CPaBHMBAEeM 3aro/jloBOK C 3arojIoBKOM A0 Tex Mop, Noka He onpeaenum,
KaKoW OKynaeTcCs fydile BCeX. Pa3ymeeTcs, [A/I8 KaXAOro pekjammpyemMoro ToBapa OH
ApYyron.

Y aBTopa ecTb CTAaTUCTUKA OTKJMKOB HA ABE ThiICAYM PEKSIAMHbIX 3aro/I0OBKOB OAHOIMO U
TOr0O Xe NpoAyKTa. TeKCTbl pekslaMHbiX 00bABMEHUA ObIIM MOYTU OAMHAKOBbLI, OAHAKO MpU
M3MEHEHUN 3arofIOBKOB pa3HULA MexAy KONIMYECTBOM OTK/IMKOB OrpomMHa. WMewTCs 3anucu
KONMYeCcTBA OTK/MKOB HA Kaxiplh 3arofnoBOK. MPOCTOM aHanu3 noka3biBaeT, KaKoW
3aro/oBOK UMeeT HaubonbWMin paauyc BO3AEUCTBUA. TMPU 3TOM Yy CAMOrO MPOAYKTA MHOMO
Pa3/IMYHBIX KayecTB. OH JenaeT 4esioBeKa KpacuBbiM. OH npejoTBpaljaeT 3aboneBaHus. OH
FMrueHnyeH, cnocobCcTByeT 3/1eraHTHOCTU. Mbl AOCTOBEPHO Y3HaéM, KaKoe U3 KayecTB
I8 yuTaTenem — rnaBHoe.

OTO He oO3Ha4yaeT, 4YTO Mbl npeHe6peraeM OCTa/lbHbIMM KayeCcTBaMu. 3arojloBOK, B KOTOPOM
dKUEeHT CcaenaH Ha Apyroe Ka4yecTtBO, MOXET AAdTb BABOE€ MeHbllee KO/IM4eCTBO BO3BPATOB
no CpaBHeHUW C APYrMM, HO U OH MOXeT 6bITb AOCTATOYHO BaXHbIM U HpM6HﬂbHHM. Mbl He
nponyckKkaem HuU oAHOWM O6ﬂaCTM, oT KOTOpOﬁ MOXeM MOoJlyYuTb oTaauyy. HO Mbl TOYHO
3HaeM, KaKue BuUAbl peKsiaMbl NMpuUBIeKalT TOT WU WHOW CJIOM HaceNneHus U C MNoMOLWbH
KaKuX 3aroJloBKkOB 3TO JeJiaeTcCA.

Mo TOM Xe caMoW MNpuUYMHEe Mbl NMyCKaeM B XOJ MHOXeCTBO BapWaHTOB CaMOW peKjiambi.
JlaBas peksiamHyl nybnukauuio B ABajLaTb XYpPHaJoB, Mbl MOXEM WUCMNONb30BaTb ABajlLLAThb
CaMOCTOATEeNbHbIX 0b6bABNEHUN. Chepbl AEUCTBUA STUX PaA3HbIX OOBABAEHUA YACTUYHO
nepeKkpbLiBanTCA, K TOMY Xe Ha MHOMMX niaed noAaerncTBYeT TONIbKO OAWH U3 MHOIMMX BUIOB
peKkfiambl. Mbl CTPEMUMCH «AOCTY4YaTbCA» A0 Kaxaoro.

K npumepy, AN peknambl Mblla 3arofloBoK «MpeKpacHO OTMbIBAeT» NPUBNEYET BHUMAHUE
HUYTOXHON 4YaCTU ayauTopum. OH Yepecdyp baHaneH. He nyywe byaeT n Takon: «bes
MCNOSIb30BAaHUA XMBOTHOIO XMpa». BOMBWWMHCTBY Jl0AeN 3TO 6e3pa3sIMyHO. 3arosloBOK «OHO
njaaBaeT» MOXET MOKAa3aTbCHA WMHTepecHbiM. HO 3aronoBOK, pacCKa3biBawWWMi O KpacoTe uau
HeXHOM uBeTe nuua, byaeT BO MHOro pa3s 3hhekTuBHee.

ECnn 3arosoBOK peKsiambl aBToMobuns paccka3biBaeT O NpeBOCXOAHOM KapaaHHOM Bane,
BNoJiIHe MOXeT OKa3aTbCA, 4YTO OH B3blBaeT K NyCTOTE: HEMHOIrmux noxynaTeneﬁ 3aHMUMaeT
KapAaHHHﬁ Ban. To xe 0bbsABNEHME C WHbIM 3aroflIoBKOM: «Cambli CHOpTMBHHﬁ n3
CNOPTUBHBLIX ABUXKOB», — MOXeET pa3 B NATbAECAT YBe/IMYUTb MNPUTOK HOKyHaTEHEﬁ.

OJHOrO 3TOr0 AOBOJ/IbHO, 4YTODObl OLUEHUTb 3HayeHMe 3arosoBKOB. JiboM, KTO TecTupyet
obbsABneHus, byaeT nopaxéH pa3bpocom KonmyecTBa OTKIUKOB. Peknama, KoTtopas bonbue
BCEro MOHPaBUTCHA HaM camMuMm, Yalle BCero He nNponaért 3Toro otbopa, MOTOMY UYTO Mbl
HeAO0CTAaTOYHO 3HaeM 4YesloBeYeCKYyw HaTypy, 4Tobbl MPOrHO3MpPOBATb XeslaHud
bonbuMHCTBA. MO3TOMY BO BCeX 06n1acTAX peksambl Mbl MOJiyyaeM 3HAHUA OMbITHbIM MYTEM.

HO B OCHOBe BCero fiexaT Xefle3Hble npasBufa. Baue obbsABAeHWe BbLIHOCUTCA Ha Cya
MUINIMOHOB. CpeaM HUX eCTb KAKOW-TO MPOLEHT Tex, KOro Bbl HajeeTechb
3aMHTepecoBaTb. COCPeAOTOYbTECHh TO/MIbKO HA 3TOM MNpPOLLEHTE M MblITakTeCb TPOHYTb €ro
camyl OT3bIBYMBYI CTPYHYy. ECAM Bbl pekiiammpyeTe KOpceTbl, BaM He3auyem obpawaTbcsa K
MyX4YMHaMm M AeTAM. ECAW Bawl TOBap — CUrapbl, BaMm HeET MPOKY OT HeKypAuWMX. OXOTHMUbK
HOXM He HYXHbl XeHWwWHaMm, nomMaja He 3auMHTepecyeT MYyXYWH.

He BoobpaxalTe, 4YTO MWANIMOHLI NiAeN byayT yMTaTb BawM 0b6bABNEHUSA, YTOObLI pewnTb,
He HyXeH NN UM Ball ToBap. OHWU MPUMYT pelleHWe C NepBoro B3rnsga — U 3To byaeT
B3rnag nnbo Ha 3aronoBok, /Mbo Ha wnanlcTpauuo. MO3TOMY HauenuBanTe U TO U Apyroe
JIMllb Ha TeX, KTO BaM BaXeH.

rnaBa 6 Mcuxonorus

KOMNEeTEHTHbIN peKNaMUCT AOJIXeH pa3bupaTbCs B NCUXONIOTUU. Yem 6osblle OH 3HAEeT O
Hen, TeM Nnyywe. OH AOMXEH 3HaTb, YTO MPUMEHeHWe TaKUX-TO MPUEMOB Bbi3bIBAET
TakuMe-TO peakumMmM, U UCMNoJib30BaTb 3TO CBOE 3HaHME, 4YTOObl y/Ny4wUTb pe3ysbTaT U
n3bexatb owMbOK. UenoBeyeckasa MNPUPOAA — BEJNYMHA MOCTOAHHAA. HawW COBPEMEHHWUKMU
He TaK YX WU OT/IMYAWNTCHA OT COBPEMEHHWKOB Lle3aps. A 3HAYUT, U MPUHLUMBI MCUXONOrUN
HeM3MeHHbl U AONrOBeYHbl. BaM HUKOrAa He NpuUAETCS nepeyvymBaTb TO, YTO Bbl yY3HaeTe
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M3 Kypca MNCUXONOrun.

Bbl OBHapyxuTe, Hanpumep, 4YTO JIOOMBITCTBO — OAHO M3 CaMbIX CWIbHbLIX YesIOBEYEeCKUX
nobyxAaeHUn. Mbl UCMOSIb3YEeM €ro BCAKWUA pa3, Korja npefocTaBisaeTCs BO3MOXHOCTH.
MonN-KOpH WU BO3AYUHbIA PUC MOKOPUAM NyBJMKY B OCHOBHOM b6narozaps wbonbiTCTBY.
«3epHa, pa3ayTble B 8 pa3», «CTpenbba enon u3 nywek», «125 MUANIMOHOB NAPOBbIX
B3PbIBOB B KaxXAOM 3epHex».. o TOro, Kak 6bl1 mcnpoboBaH thakTop NwbonbiTCcTBA, 3TU
NPOAYKTbl HE MMeNW HUKAKOro ycnexa.

lanee, Bbl OBbHapyxuMTe, UYTO JeWweBUM3HA He ABNSAETCHA 6ONbWMM NPeuMylecTBOM.
AMEpUKaHLbl 3KCTpPaBaraHTHbl. MM HYXHbl yAadHble CAENIKM, HO He JeleBu3Ha. OHM XOTAT
YyBCTBOBATb, YTO MOTyT MO3BOJIMTb cebe camyi Nydwyw eay, Cambli NyYWwUin Hapag,
camyi nyudulylo Bellb. ECiM Bbl byaeTe obpauwaTbCA C HAMM TaK, Kak ByaTo 3To He and
HMX, TaKoe OTHOWEeHWe OCKOpPbUT ux.

Bbl OBHapyxuTe, 4YTO JIOAUM O MHOIOM CYASAT MO LeHe. OHWM — He 3KCnepTbl. B BpUTAHCKOM
HauMOHaNIbHOW ranepee eCcTb KapTWMHA, LeHa KOTopou no KaTtanory — 750 000 pgonnapos.
BONbWAHCTBO MoCeTUTeNnen NPoXoAsT MUMO Heé, eiBa YAOCTOMB MUMOJIETHbLIM B3r/ISAOM.
3aTemM OHM MNepenucTbiBaT KaTasior M Y3HAwWT, BO CKOJIbKO OHA OUEeHeHa. Toraa OHu
BO3BpAWANTCA M TONNATCA OKONO HeE.

OAMH yHMBepMar B npejnacxanbHyl Hejenw 0b6bSABMA O TOM, YTO B Npojaxe eCcTb Wisnka
3a 1000 ponnapoB, M Ha 3Taxe He XBAaTWIO MeCcTa AJIA BCEX XEHWWH, PBAaBWWUXCHA Ha Heé
noCMOTpeTb.

Mbl 4aCTO MCMOJib3yeM 3TOT MCUXONIOrMYEeCKUA (hakTop. Hanpumep, pekjamupyeTcsa LeHHas
topMmyna nekapcTtBa. EC/IM NpoCTO Ha3BaTb €€ LEHHOW, 3TO He NMpou3BeAeT BhevyaT/IeHUS.
NMo>ToOMy Mbl 3asiB/isieM — KaK O peasibHOM ()akTe — O TOM, 4YTO 3a 3Ty (GopMy/ay 3aniayeHo
100 000 ponnapoB. Korpa nomobHoe yTBepxiaeHue 6bUuio onpoboBaHO, OKa3aNoCb, YTO
MoAN NPUHMMAKT ero C 6oNbWKMM YBAXEHMEM.

MHOIMe M34enua NpojalTCa Noj rapaHTUi, 3TO CTaNo NOBCEAHEBHOM MNPAKTUKOM, KOTOPOM
HUKOrO He yaAuMBUlIb. HO OAHO npeanpusiTue 3apaboTano Lefoe COCTOsHWe, npepanaras
rapaHTuio, MOAMWCAHHYI0 TOPrOBbLIM areHTOM. Jufep, KOTOPOMY KJIMEHT naaTwui AeHbru,
corjawasncsa B NUCbMeHHOM (opMe BepHYTb MX MO TpeboBaHWW. apaHTUA AaBanacb He
KemM-TO AaNiEKMM U He3HaKOMbIM, a MO COCeACTBY. Pe3ynbTaTbl MOATONIKHY/IM MHOMUX K
TOMy, 4TObbl monpoboBaTb 3TOT CNocob, M OH HEU3IMEHHO AaBan 3hheKT.

ECTb MHOIO pekfiambl, KOTOpas FOBOPUT: «WUCMbITaWTe Haw ToBap. ECAM OH BaM He
MOHPABUTCHA, Yepe3 Hejeslo Mbl BEPHEM BalWM AeHbMM». 3aTeM KTO-TO AOAYMANICA A0 MbIC/M
npuceliaTb ToBapbl 6e3 npeponnaThl, C YC/lOBUEM: «[naTUTe 4yepe3 Hejesnw, ecin Bam
NMOHPABUNOCb». DTO OKa3aloCb BO MHOIM0 pa3 JAelCTBeHHee.

OAMH BENUKUA peKknamMucT chopMynMpoBan pasHULY Tak: «KO MHe ABWIUCH ABOE, KaxAbli
M3 HUX NPEeASIOKMA MHE KYNUTb Jiowadb. 0ba Ha3Ha4unM OAHY U Ty Xe LeHy. DTo 6biau
OT/INYHble flowaan, Aobpble, 0b6be3XeHHble. YNPaBAATb UMM MOI Aaxe pebEHOK. OAWMH U3
NpoAaBLOB CKa3an: «KaTauTecb Ha fowaau uUenyw Hedenw. ECAM Bbl pelmMTe, YTO OHA He
CTOUT 3TUX AeHer, npuxoauTe, M S OTAAM UX BaMm Haslad». [pYron npoaasel, Toxe,
npesnoxun: «bepuTe nowaib Ha Heaenw». HO OH A0baBUI: «A NMOTOM MPUXOAUTE U
3aniaTuTe 3a MOKYnKy». Camo coboi, s Kynua fowajb y BTOPOro».

Ceyac HecMeTHOe MHOXeCTBO Pa3HbIX TOBAPOB — CUrapsbl, nuuyume MaWMHKKN, CTUPaJibHble
MallnHbl, KHUTU WU T. A. — BbICbU1ANTCA NoKynaTenw ansa HpO6H C npaBoM BO3BpaTa. W Mbl
BUAUM, YTO NOAN YeCTHbl. MOoTepn OoYeHb He3HAUYUTENbHbI.

Peknama, npeanaraBwas KOMMJIEKT KHUIM AN AENIOBbIX JioAen, oKa3laslacb HepeHTabenbHa,
No3TOMYy AeNnaBWMA eé pekNaMUCT MPUWEN 3a COBETOM K APYFrOMYy 3KCNepTy. PeKJiaMHbIM
TeKCT MPOM3BOAMI BheyaT/ieHue. MpensiokeHue BbIFSAAEN0 3aMaH4YMBbIM. «HO, — cka3san
3TOT BTOPOW, — AaBanTe A06ABUM MaseHbKUM WTPUX, 3HHEKT KOTOPOro A MHOrOKPATHO
npoBepsn. MpeanoxuM KaxAOMYy MOKynaTesnw 30/0ThiMM OyKBaMM HaneyaTaTb Ha KHUIrax ero
UMA». 3TO 6blI0 CAeNaHo, W, MPAKTUYECKU HUYEro He U3MEHUB B pekjlame, OHU MpoAanun
COTHW TbICAY KHUT.

Kak BbIACHWNOCbL NPU 3TOM, 6naronapﬂ npnyyanmnBoCcTuU yenoBe4yeckoun ncuxonoruum,
pobaBrieHMe TakuMX Haanucewn pe3KO NOBbLICUMIO LEeHHOCTb KHUI B ry1ia3ax nNoKynaTeneu.

MHOrme paccbUlalT MNOKynaTessaM U MOTEeHUWaNIbHbIM KJINEHTam Hebonblne nogapKun —
HanpuMmep, 3anucHble KHUXKW. Pe3ysbTaTbl 3TOM0 He3HauyuTeNnbHbl. OAWH npojaBel,
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pa3ocnan nNMCbMO, B KOTOPOM FOBOPWIOCb, YTO Y HEro eCTb eXeJHEeBHWK B KOXaHOM
nepenjete C MMeHeM nony4yaTens Ha obsioxke. OH OXMAAeT nonydvyaTens u 6yaeT BbicnaH
no nepBoMy 3anpocy. K NMUCbMy npwunaranacb aHkeTa C npocbbol npeaoCcTaBUTb
HEKOTOPYW MHPOpPMAUMIO. B aHKeTe 6bliM BOMPOCHI, OTBETbl HAa KOTOpble MO3BONSA/IU B
JaNbHEWWEeM HalwynaTb MOAXOAbl K PECMNOHAEHTY KaK K MOKynaTeswo.

Kak oKa3anocCb, MOYTU BCe e&é 3anofHWAN U nNpefocTaBunuM UHpopmauuw. Korpa 4yenoBek
3HaeT, 4YTO 4YTO-TO eMy NpuHaaNexumnT, 4YTO-TO OTMEYeHO ero mmeHem, OH npeanpuMmeT
warwm, YyTObbI nonyynTb 3TO, AaxXe eC/in Bellb NyCcTA4YHaA.

BAO6GABOK BLIACHUIOChH, UYTO MNpeAnoXeHWe, ajapecoBaHHOE onpenenéHHOMY OrpaHU4YeHHOMY
C/io HaceneHus, ropasao adhekTuBHee, yem obuee npeasoxeHne. Hanpumep,
npeanoxeHne TOMbKO ANA BeTEPaHOB BOWHbI. TOMbKO A/AA 4Y/eHOB obuecTsBa WM CeKThl.
TONbKO ANA YNPaBASWMX. BCAKUM, KTO MMeeT MpaBO Ha Kakoe-TO MpeuMylecTBo,
NPUNOXUT CYyLIECTBEHHblIe YCUAUA, 4YTObBbl ero MCnosib30BaThb.

NMpou3BoAUTENb CTpPaAan U3-3a NoAAeNoK. Ero pekjsama npusbiBana: «U3berante
noafenok», «ybeautecb B MOAIMHHOCTU TOProOBOW Mapku» M T. n., HO 6e3 ocoboro
pe3ynbTata. OTO 6bUIMN 3rOUCTUYHbIE 3aSABJIEHUSA .

3aTeM OH Hanucan B pekname: «[onpobyrTe TOBap HalMX KOHKYPEHTOB», BCTaBWA 3TO
NPAMO B 3arofioBKU. OH NpeasiokuMn CpaBHEHME U Mokasan, 4To He 6ouTcA ero. 3To
MCNpaBuio MnojsioxeHue. MoKynaTenu Bbibupanu ToBap TOW (UpMbl, KOTopas roToBa bbina
BbIAEPKATb MPOBEPKY CPaBHEHUEM.

[lBe KOMMaHuM BbINYCTWIM MOYTU OAMHAKOBbIE Habopbl MPOAOBOJILCTBEHHbLIX MPOAYKTOB. 0be
npeanaranu nokynatenw Habopel Ha npoby. Ho nepBas npepnarana ynakoBKy becnniaTHo,
a BTopas — npoaaBasna. KynoH Ha Heé Obln AeNCTBUTENeH B /I0OOM MarasuHe, nNpu 3TOM
PO3HUYHYK HaLLeHKY MJaTWi BMECTO MOKynaTesss caM U3roTOBUTENb.

MepBas KoMnaHuMsa noTeprnena Heyaadyy, BTopas — gobunacb ycnexa. fMepsBas KoMmnaHusa
jaxe noTtepsana 60nblWylw YacTb CBOMX MOKynaTenen. Pa3paBas 15-UeHTOBYW YNAaKOBKY
CBOMX TOBApOB becnnaTHO, OHA CO34adjsa UM AewéByw penyTauuviw. TPyAHO NAATUTL 3a TO,
YTO OAMH pa3 MOJy4YeHO AapoM. DTO BCE paBHO, 4YTO NIATUTbL 3a buneTt nocne
BO3MOXHOCTWU MOKATaTbCA MO MPOMNYCKY.

BTopas xe KOMNaHusa 3aBoeBasla yBaxXeHuMe K CBOEeMYy MNPOAYKTY, Onjaymeas pPoO3HULY,
yTobbl AaThb NONb30BATE/N0 BO3MOXHOCTb NonpoboBaThb. MPOAYKT, 3a KOTOpbIM NAATUT cam
npon3sBoanTtesib, AOCTATOYHO Xopouw M1 Ansa HOTpE6MTeﬂﬂ. ECTb 60ﬂbmaﬂ pa3HunLa Mexay
Tem, 4YTobbl NpeasioxuTb MAaTUTb 15 ueHTOB 3a npoby, M Tem, 4TObL MPOCTO O6BLABUTL:
«3To becnnaTHO».

Tak xe pgeno obctout c becnnaTHeiMM obpa3uamu. BpyuymTe AOMOXO3AMKe TOBApP, KOTOPbLINA
OHAa y BacC He npocuia, W OHA BpSAA NM 0b6paTUT HA HEro BHUMaHve. EW He A0 Toro,
yTObbl OLEHMBATb €ro M MCKaTb B HEM JOCTOMHCTBA. HO NMOCTpPOMTE peknamMy TaK, 4Tobbl
3Ta Xe A0OMOX03sMKa cama nomnpocuna y Bac obpaseu, M CuUTyauus B KOPHE U3MEHUTCSH.
OHa npouMTana peksamy M 3afnoMHWIa Bawu npeumyllecTBa. OHA yXe 3aMHTepecoBaHa,
MHaye oHa 6bl He OTKAMKHynacb. OHa Xo4yeT NpoBepuTb, obnagaeT nn ToBap Temu
KayecTBamuM, O KOTOPbIX FOBOPUT peksama.

BO/bIIYK POJib UrpaeT HalefeHHOe BoCnpuATHe. MpeAacTaBbTe NATb abCOMOTHO OAMHAKOBbLIX
n3pennii, Mexay KOTOPbIMA AOMXHbl CAeNaTb BbIGOp MATb 4YesoBeK. lepeynciaute uUm
KayecTBa, AKObbl OTnMyawiume OAHO U3 U3JeNuin, U BCe UX YBUAAT. B pe3ynbTaTe BCe
nATepo BbIbEpPYT UMEHHO 3Ty MapkKy.

Joaun nopoﬁ Boo6pamaMT cebs 6OAbHBLIMM WAWM CYACT/AIMBbLIMA U3-3a BblAYMAHHBLIX MPUYUH. TpKn
noKynke BOO6anEHMe TeM 6onee MOXET BAMATb Ha MX npeanoyYTeHna. JnA HEeKOTOPbIX
BMAOB NpoAyKUUUN >5TO Boo6me eAMHCTBEHHbIN cnocob 3aBoeBaThb PbIHOK .

JBa npeanpuaTus 6ok o 60K NpoAaBann B PacCPOYKY XEHCKY ojexay. PacyéTt 6bin,
pa3symMeeTCs, Ha JAeBYlleK, Y KOTOPbIX MOYTU HET AeHer U KOTOpbIM BCE Xe XoyeTcs
0AeTbCA Nosyyle. PekfamMa NepBOro npeanpuaTus 6e3 BCAKUX yXulupeHur obpauwanacb K
HUM KakK K manoobecrneyeHHbM bepHAKaMm.

BTOpoe npeanpuaTMe HAWIO XeHWWHY, AOOpyl, Kak poAHas MaTb, MOJIHYH AOCTOMHCTBA,
CNoOCObHYK. OHW Benn busHec OT €€ UMeHU. OHM UCNosb30BanN eé u3obpaxeHue. OHa
noanuceiBana Bce ob6bABMEHUS U NMUCbMA. OHA MMcCaNa 3TUM AEeBYIWIKAM KaK APYr, KOTOPbIA
Ha COBCTBEHHOM oOMbITe 3HaeT, YTO Takoe ANSA AEBYWKU He UMeTb BO3MOXHOCTU KYMNUTb
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JOCTOMHbIN eé Hapsa. OHa nucana, 4YTo AONIro Aymasa Haj TeMm, KaK AaTb AeBYlIKaMm
BO3MOXHOCTb XOPOWO OAETbCHA, KaK AAaTb MM BO3MOXHOCTb MJAaTUTb MOCTENEHHO, B
TeyeHMe Lesioro ce3oHa. M BOT Tenepb OHAa Hawla eAMHOMbILWIEHHUKOB U MOXET
OCYWEeCTBUTb CBOW MeuTy.

3TN ABa o6pameHMﬂ He WM HW B Kakoe CpaBHeHUe. Mpowsno He TakK yX MHOIro BpeMeHu, u
KOHKYpeHT Mo COCeACTBY, rojamm HaslaxvBaBlUMW CBOE peno, 3axupen.

TOProBbI AOM 3aHUMANICA npojaxen mebenn B pacCpoyKy. PaccbUika KaTalloroB BCEM
noApsf okasanacb becnnofHom. B TOM, 4YTO npojaBel, npeanaraeT AOJIFOCPOYHLIA KpeauT,
AN BUAENU 4YTO-TO MOAO3PUTESNIbHOE.

No>Tomy, Korga agama C XOpOWWUM MNOJIOXEHUEM B O6meCTBe noKynana ojaexay B Mara3uHe
Muccuc N 1 nnatuna 6e3 3ajepkku, xo3seBa MebenbHOro CanoHa HanpaBAsAAM el NUCbMO
npuUbNM3NTENBbHO TAKOr0 COoAepXaHusA: «MUCCUC K, Haw yBaxaembln napTHEpP, pacckasana
HaMm O Bac Kak O Nyywem CBOEM KJMeHTe. OHa AABHO 3HaeT Bac M roBOpWUT, 4YTO Bbl
BCeraa BbiNOJIHAETEe corjiaweHusa. MNOo3TOMY TOJIbKO BaM Mbl OTKpbiBaeM HeOFpaHMHEHHHﬁ
KpeauT. Bbl camum MoxeTe BblbpaTb CpoOK onnaTbl. ECnM Bam noHapobuTcs nwbon Bup
Mebenu, NpocTO 3aKaxuTe eé y Hac. lpegonnaTtbl He HyXHO. Mpu Bawern 6e3ynpeyHou
penyTaumm Mmbl bypem papabl npucnatb Bam Baw 3aka3 6e3 AONOAHUTENbHbIX 0083aTeNbCTB C
Bawen CTOPOHbI» .

3TO NbCTUAO CaMOJ6UI0 noKynaTenbHUUbl. HM4Yero yamBuTesiIbHO, 4YTO Korpaa en
Tpe60BaﬂaCb Me6eﬂb, OHa o6pamanaCb MME@HHO B 3TOT CaJlOH.

HIAQHCbl MCUXOMOrUN MHOFOYMCII€HHbl U PA3HOOOPA3HbI. HEKOTOpble OWYWAKT UX
WHCTUHKTUBHO. MHOIrMe y4yaTcsd Ha COBCTBEHHbIX Ownbkax. HO Mbl NpeAnoyuTaeM yuyuTbCsa Yy
APYIrUX. YBUAEB BbIUIPbILHbIA XOJ4, Mbl OTMEYaeM ero M MUCMnosb3yem, Korja nojBepHETCS
cny4yanm.

To, 0 4YéM wna cenyac peyb, o4yeHb BaxXHO. OAHO M TO Xe MNpeasioXeHne, HO MHa4e
npenogHecéHHoe, MOXeT MOBLICUTb A0X0A4 npojasBua. Knajgesu MH¢OpMauMM 06 YAa4HbIX
JKCnepuMmeHTax B obnacTtu peknambl XAYT, KOrga Mbl BOCNOJib3yeMCA WUMWU.

rnaea 7 bBbiTb KOHKpeTHbIM

YesloBEK He BOCMPUHUMAET 6aHANbHOCTU M 0bume MecTa. OHM BAETAWT B OAHO YXO U
BbII@TANT U3 Apyroro. CkasaTb «JyYWWA B MUpe», «Camas HU3KAsA LeHa» U T. A. 3Ha4uT
He cKa3aTb HWUYero. MpPeBOCXOAHble CTENeHU TOJIbKO BpeasT. OHW BecrnoyBeHHbl, pa3nyThl,
npeyBenuyeHsl, B HUX NpornspabiBaeT npeHebpexeHwe K npaBae. OHW BeAYT K TOMY, 4TO
MHDOPMATUBHOCTb BaWMWX 3aAABJEHUN YMEHblIAeTCH.

JioAM Npu3HaoT NpaBo NpoAaBLA XBaJUTb CBOWM TOBap TaK Xe, KakK MPU3HAKWT 3a No33uen
npaBo 6bITb Mo33uen. MpojasBel, MOXeT CKa3aTb: «[peBOCXOAHOE KayecTBO», — U ero He
COYTYT 3a NiryHa, XOTA NPOAABAEMbA UM TOBap He TaK yX OT/iMYaeTCs OT MOXOXero
TOoBapa, TONbKO MOJA APYro TOProBoW Mapkol. TaK yx MOBeNoCb, 4YTO NpojaeBel,
BbICTABAAET BMNepéja HOry W HaduMHaeT BelaTb. MpeyBenYeHUs, POXAEHHbIE SHTY3MA3MOM,
NMoan obbIMHO NpowawT. HO MMEHHO Mo3TOoMy Takue obuue yTBEepXAEeHWS Maso 4Yero CTOAT.
N BCAKUN, KTO CKJIOHEH K ynoTpebsieHui NpeBOCXOAHbIX CTerneHen, AOSXEeH OXUAATb, 4YTO
ero 3asB/ieHNs He bByAyT NPUHATH Ha Bepy.

ECNM 4YenoBek penaeT rpoMkue 3asBNeHUs, OH MO0 roBOpUT npasBay, mMbo NxET. MNpwu
3TOM MeyYyaTHOM pekjsiaMe JIOAN CKJIOHHbl BEPUTb, TAK KAK OHU CO3HAWT, 4YTO B Jy4lMX

peKknamHblX U3AAHUAX HeT MecTa HefobpoCOBECTHOCTWU. eyaTHas peknama 3aBOEBbLIBAET
BCE 6osiblle yBaXeHWUs, MOTOMY 4YTO JioaAn ybexmawTcs, HACKOJIbKO OHa NpaBAMBaA.

TOYHble YTBEPXAEHUS OBObMHO OKAa3blBAWTCHA KAK HeNb3sf KCTATW. PeasibHble uubpbl, ecau
npMBeCTN UX B pekname, He MOBpeAAT, a MoOMoryTt peny. CTOUT TONbKO OCBETUTb
noapobHOCTU, M BCE OHM MOKAKYTCH BECOMbIMKU U S(HHEKTHLIMU.

3TO O4YeHb BAXHO YUUTbIBATb AJA BCEX BWAOB MNPOAAX U peKaambl. Jobyw aprymMeHTauumio
MOXHO YCWUAUTb, obpaTuBWMCb K uudpam. ECiyM Bbl CKaxeTe, 4YTO JslaMna C BOJb(HPaAMOBOM
HUTbI0O AAET bonblie CBeTa, 4YeM C YraepoAHOM, TO y noKynaTensa He byaeT noJsiHOM
YBEPEHHOCTU. A yTBepxAeHue, 4YTO Bo/SbhpamoBas HUTb CBeTUT B 3,5 pa3s sApue,
YCMNOKOUT N0Ae, OHU MOWMYT, 4YTO Bbl MPOBOMWAM CMELMabHble UCMLITAHUA HA APKOCTH.

Korpa TOpFOBHﬁ areHT roBOPUT: «Mbl CHU3UAM LEHbI», 3TO MasN0 HA KOO Npou3BeAET
Bne4yatneHme. HO KOrja OH Xe YyTOYyHAeT: «Mbl CHU3WIM UEeHbl Ha 25 %», coo6meHme
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CTAQHOBUTCA AKTYasibHbiIM U MHHOPMATUBHBIM .

MpoAaBel, XeHCKOM oAexabl AnA 6eAHbiX pa3melan pekjamHble 06bABAEHUA, MNpeasiarasumne
3akasaTb ero ToBapbl MO MovyTe. B TeyeHMe MHOrMX NeT ero AeBU3 3By4van Tak: «Camble
HU3KWE LLeHbl B AMepuKe». BCe ero KOHKYPeHTbl CKOMMPOBANW C/ioBa. 3aTeM OH CTan
p0obaBNATb, YTO ero ueHbl HUxe, 4Yem rae-nmbo. KOHKYpPeHTbl MOCTYNWAW aHallornyHO.
BCKOpe 3TW 3aBepeHuss CTan ObWenpuHSATBIMU MPU TOProB/ie OAEXAON U MOTepsann BCAKUN
CMbICA1.

3aTeM eMy NOCOBETOBa/IM HanucaTb cnejyillee: «Hawa npubbinb — BCero 3 %». 3To 6bin0
KOHKpeTHOe YTBEpPXAEHWE, U OHO MOAEACTBOBAJIO MPEBOCXOAHO. YUYMUTbIBAA MacwTabbl
TOProB/Au, SICHO ObNO, YTO LEH HUXE He HAWTWU HUrae. TpyAHO NpPeanonoxuTb, 4YTO
KTO-TO byaeT paboTaTb MeHee 4yeMm 3a 3 % npubbiin. B creaywuem roay busHec pe3ko
Habpan o060poThl.

OLHO BpeMs niaM CYMTaNM, 4YTO MPOM3BOAMTENM aBTOMOOMUNen penawT rpoMajHyl HaueHKy
Ha CBOW ToBap W rpebyT AeHbrn fonaton. OAWH MpojaBel,, MO Pa3yMHOMY COBETY,
BLICTYNUN C 3asiBNeHneM: «Hawa npubblib cocTaBnseT 9 %». 3aTeM OH MPUBEN CKPbITble
MU34epXKN 3aTpaT Ha NPOM3BOACTBO aBToMobunsa ctommocThbio B 1500 ponnapoB. TO/AbKO
HensBeCTHble WWPOKOW nybnuke mapepxku coctaBnanum 735 ponnapoB, n 310 6e30 BCeMm
OYEeBMAHOM CTOMMOCTM 6a30BbIX YacTer aBTOMObGMAA. ITOT npogasel, Aobuacsa B CBOeMN
obnacTu BblJAWMXCA YCNEXOB.

Kpem ans 6puTbs poNroe Bpems peknammpoBancs Tak: «0bunbHas neHa», «He nopcbixaeT
Ha nuue», «JencTByeT 6bICTPO» M T. M. U3 roga B roga noxoxue (opmysibl MOBTOPSASIUCH,
noka OAHAXAbl HA 3TOM Xe MoJie He MOSABWICHA HOBLIA UIPOK. PbLIHOK ObUl 3anofiHeH A0
0TKa3a, 4YyTb JIM He KAXAOro KJMeHTa MPUXoAMIoCb OTBOEBLIBATH. HOBbLIM MIPOK caenan
CTABKY HA KOHKPeTWKY. OH npoBo3rjiawan: «CmaryaeT 6opoay 3a 1 MUHYTY»,
«BcneHnBaeTca U aepxutcsa 10 MUHYT», «Jlydywmn pe3ynbTaT M3 130 dopmyn». Eweé
HUKOrAa HUKOMY He YyAABaNoCb AOCTUYbL CTOMb ObICTPOro ycnexa Ha TAKOM OCBOEHHOM W
MJIOTHO 3aMNO/IHEHHOM pbIHKE.

MpousBoauTenu ne3Bun Ans besonacHoro 6puThbs B TeUyeHWe A0NrOro BpemMeHU
peknammpoBanu MNpocTo bbicTpoe 6pUTbLE. HO OAWH NpPouU3BOAMTENb AAN peKknamy «BpUTbé
3a 78 ceKkyHA». DTO Ob/I0 KOHKpeTHeW Hekyaa. I3TO NOAPA3YMEBANO TwWaTesbHble
nUcnbiTaHua. MpoAaxu 3TOro Npou3BOAUTENS B3neTenn A0 Hebec.

B cTapble pobpble BpemeHa npu pekname nuBa ynop BCeraa Aenascs Ha To, 4To B
HanUTKe OTCYTCTBYWT npuMecu U AobaBKWU. JIOIXKHOTO ycrnexa 3TO YTBEpPXAEHWe He WUMeso.
Peknama Bbirfisaena Tem rnaynee, yem 6onbwmm wpudTom Oblna HameyaTaHa. M BOT, nocre
TOro Kak Apyrue noTpaTWIM MWIZIMOHbI HA Nepeckas TPUBUANBHOCTEN, OAMH MUBOBAp
nokasan B pekname ¢unbTp M3 6enon uennwnosbl, Yepes KOTOPLIA KaxAas Kanns nuea
nonagasna B CTEKJIAHHYW EMKOCTb, FAe OXjJaxAanacb OTMWIbTPOBAHHbIM BO3AYXOM. OH
pacckasan, Kak OyTbliku ANS ero nuBa MOWTCS MAWWHOW MO 4yeTblpe pa3a, Kak OH bepéT
NMATbeBYW BOLY M3 Konoaua raybuHom 1000 meTpoB, Kak 6buin npoBeaeHsl 1018
3KCNEepPUMEHTOB MO MNOSYYEHU APOXXKeN, KOTopble NPUAANT MNUBY 3TOT HECPABHEHHbIN BKYC.
HakoHel,, O TOM, KaK BCe APOXXU MPOU3BOAATCA OT OAHOrO-eAUHCTBEHHOro, OTOBpaHHOro
nocne AONTUX OMbLITOB, APOXKEBOro rpubka.

Jiobo nuBoBap Mor 6bl paccka3aTb TO Xe camoe. I3TO a3bl MMBOBApPeHMA. B TO Bpems Kak
Apyrve Kpuyanau «MUBO YUCTENWWEN BbiAENKU», OH MEepPBbIM A0rajasncs MpuBJieYb BHUMAHUE
nokynaTtenenm kK noapobHoCTsAM. OH aobuncs HenpeB3OWAEHHLIX YCNexXOoB B CBOEW OTpaciu.
«Halwe nuBO NblOT BO BCEM MUpe» — AOBOJIbHO PACTAXMMOE 3asiB/leHue. HO OAUH npojaBell
CKasan: «.MblT /AN 52-X Hauuh», U Apyrve CTanuM NOBTOPATb BC/e[ 3a HUM.

OaHa ¢(pa3a 3aHMMaeT He bonbuwe mecTa, 4Yem Apyras, HO bonee KOHKpeTHasa (pa3a MoxeT
OKa3aThbCA BO MHOrO pa3 3(dpeKTUBHee. Pa3HuUA OrpomMHa. ECAM 3asaBieHWe CTOUT TOro,
€ro HyXHO AefiaTb CambiM OFlyWWTesNbHbiM 0bpa3oMm. Bce noaobHbie Npuémbl crepyeT
TWaTeNbHO M3YYUThb. MeyaTHas pekfiama OYeHb Aopora. BRNyCTyw MOTpayeHHble YroBOpbI
0obblYHOrO npojaBua — ewé He ybbITOK. HO KOrjga Bbl XOTUTE YIrOBOPUTb MWJIJIMOHBI U
TpaTUTe Ha 3TO OrPOMHble AEHbMM — BAXHO MOAKPENAATb CAoBa (hakTamu.

HUKTO He obpau@aeT BHMMAHUA Ha obume csioBa. ITO BCE paBHO, UYTO CKasaTh «A06pbIf
JeHb». 3aTOo (aKTU4YeCcKuUe CBeleHWs B peksiame Bbi3bIBANT Tem bosibliee AoBepue, 4Yem
Jopoxe oHa obownack.

MaBa 8 PacckaxuTe O ToBape BCéE
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Kakue 6bl 3asBNieHUs ANSA NpUBMeYeHUs BHUMAHUA Bbl HU UCMOMb30BA/IN, pPekSaMHoe
obbaABNEHME AONKHO ObiTb NOFMYHBLIM M 3aBEpPWEHHbIM. ECAM NAAHOMEPHO aHaIM3MpPOBaAThH
OTK/IMKM Ha pa3Hble BuAbl OOBLABMEHMIA, MOXHO 3aMeTUTb, UYTO €CTb pPeK/aMHble
YTBEPXAEHUA, KOTOpble AENCTBYKT Nydlle OCTalbHbiX. HO 06bIMHO Hambonee AeNCTBEHHOM
ANS TOW WAM WHOW OoNbWOK rpynnbl J0Aen OKa3biBAeTCs He ojgHa M3 Bcex (pas, a
Heckonbko, uenas nopbopka. Onpepenve eé, nomewamte B CBOU OObABNEHUS BCHO 3TY
noabopKy, 4TObbl A0BUTLCA BHUMAHUA GONBLIMHCTBA.

HeKoTopble PeKNamMoAaTeNnM XOTAT 6biTb NIAKOHWMYHBIMA M BCTaABAAKT B 0b6bABAEHUE
OAHY-EeAMHCTBEHHYI0 K/4YeBYyl $®paly. UAM xe JalT peksamy C MPOAOSIXEHWEM B CleAyilleM
HoMepe. BOoJibllel FAYnocTU ellé HUKEeM He NPUAYMaHOo, MNOTOMY UYTO uYMTaTeslb HUKOrAA He
CBSXET 3TU OTAE/IbHble 4YacTu B Lesoe.

Koraa Bbl CymMenu npuBiedYb BHMMAHWE 4YenoBeKa, HACTAEéT 3Tan BCECTOPOHHEro ybexaeHus
M McYepnbiBawWMX A0BOAOB. He 3abyabTe HM OAHOrO. He ynycTMTE HU OAHOW AeTanu.
Kaxaas noapobHOCTb CBf3aHa C APYroW, OHW BbIMIPbIBAOT OT COCEACTBA APYr C APYroM.
ECNM Bbl UCKMIOMUTE XOTb OAMH apryMeHT, TO MNoTepseTe Ty 4YacTb uyuTaTenen, ans
KOTOPOM OH MOI CTaTb PelawuM.

Joan He 6yAyT KpOonoT/IMBO U3Yy4aTb peKﬂaMHHﬁ TeKCT. HMKTO He nepeyuTbiBaAeT NO
HECKOJIbKO pa3 ra3eTHyw HOBOCTb WIM CTaTbi. [pornAaaeB peknamy, 4YuTaTeslb Cpa3y
NpUHUMaEeT WUNN OoTBepraeT chesiaHHOe npeasioxeHne. OH He 6yAET BO3BpaWaTbCA K Hen
CHOBAa M CHoBa. ECAM yX Bbl 3anony4dyuanm 4duTtaTenda, cCpasy Mnpeasioxute emy camoe
BaxXHoe.

Jlydwme peksiaMUCThl TakK U aenawT. OHKM 0T6MpaDT C noMmoulblo NpoBepoK — CpaBHMUBAA
oTAauvy OT pas3/INyHbIX 3aroJIOBKOB — Nyylme peknamHble ¢pa3bl. MOCTENeHHO Yy HUx
Ha6MpaeTCﬂ Lenbii Crucok Tex yTBerAEHMﬁ, KOTOpble AOCTATOYHO XOpPOWO noKa3anu
Ce6ﬂ, 4YTObBbl MX MOXHO OblJIO MCMOMb30BATb. 3aTeM BCe A0 €AMHOr0 BKJ/NYAWTCA B Kaxaoe
peKnamHoe obbsABNeHue.

ECAM yuTaTb 0bbABNEHME 3a 0b6bABNEHMEM, OHM KaXyTCs OAHOOBPA3HbLIMU. C/UWKOM
0AHOOBpa3HLIMKU MOryT MOKa3aTbCsA WM BalM MOJiHble, BCECTOPOHHWE CBeAeHUs. HO uMelTe B
BMAY, UYTO CpeAHeCTaTUCTMYECKMN uYMTaTesb MOXeT yBMWAETb Balwe obbABAEHME TONbKO
ga3. W ecnu Bbl He CKaxeTe eMy B OAHOM OObSAB/IEHMM BCEro, BTOPOro lWAHCA Yy BacC He
yaeT.

HekoTopble 3axoAAT ewé panblie U BoobllEe He WU3MEHAWT CBOUX PEKNaMHbIX 0O6BLABIEHUN .
OTAeNnbHble 0O6bABNEHUA O Npojaxe TOBAPOB MOYTON BOCMPOU3BOAATCA U3 roja B roj, a
oTaavya OT HUX BOBCE He CHMXAeTCA. ITO OCHOBHble BUAbl. OHM — CaMO COBEpLEHCTBO,
OHW COCTaBfieHbl HaunydumMm obpa3oM U3 BCeX CBEAEHUM, HYXHbIX MOoKynaTenw. KomnaHuu,
KOTOpble AanT UX, He paCCUYUTbLIBAOT HA MOBTOPHOE YTeHue. UX MNpubbinb OoCTAETCSH
NOCTOAHHOM 3a CYET BCE HOBbIX U HOBLIX YUTaTenen.

Mpn nopgaye Kaxaoro peknamHOro obbaBNEHUA OpMEHTMpyﬁTer TONNbKO Ha HOBOro
KnueHTta. Jioan, nokKynawwue y BacC, bonblie He YyuTaWT Bawewn peknambl. OHU yXe NnpoYaun
eé n caenanM CBOM BH60p. Tenepb MOXeTe HEeCKOJIbKO mecsAueB noApsan BO BCeycC/bllaHue
TBEPAUTDb, 4YTO Balw NPOAYKT — YUCThHIN A4, a Balln CcerogHAwHuWe nokynatesnm TaK HuUYero
N He ycC/blwaT. He TpaTbTeé HU CTPOYKMU, 4yTObbl CKA3aTb YTO-TO CBOUM COCTOSBIIMMCS
KNneHTam, — pa3Be 4YTO 3TO «4YTO-TO» MOXHO BbIHECTW B 3aroJjloBOK. Bcerga nomHuTe,
4yTo O6pamaTbCﬂ HYXHO Nullb K HOBbIM, 3aBTpaWlHUM MOKyMnaTenAM.

Jbol ynTaTenb BalWen peknambl — JINLO 3aMHTepecoBaHHOe, B MPOTUBHOM cCjlyyae OH Obl
He OCTaHOBWNCS HA Hen. Mepen BamMu TOT, KTO NPUIrOTOBUACS BAC BbIC/NyWATb. Tenepb
BCE 3aBUCUT OT Bac. CaenavTe BCE BO3MOXHOE, MHa4ye Bbl NoTepsieTe ero U, ckopee
BCEro, yxe HMKOrga He BepHeTe.

Bbl MOXeTe BOO6pa3MTb cebs KOMMUBOSIXEPOM B 3J4aHMW C MHOXECTBOM O(MCOB. Bbl AONTrO
npo6osanm nonyynTb cCaa A0ONyCK U, HaKoHel, pobunucb cBoero. Bbl 3HaeTe, 4YTO Takas
yhadya He MNOBTOPUTCA, W MODTOMY JAOJIXKHbI BbkaTb U3 Heé BCE BO3MOXHOe.

BepHEMCA K BOMPOCY KPATKOCTM. CaMmbiM PACMPOCTPAHEHHbIM 3ab6/yXAEHMEM OTHOCUTENbHO
peknambl fBNSETCA TO, UYTO peknamy fKOobbl He 4uTalT MNOMHOrYy. HO OrpoMHas CTaTUCTUKA
NYYlWMX peKNaMHbiX 06bsiBNeHUn ybeauTenbHO CBUAETENbCTBYET, YTO peknamy 4YuTawT U
MMEHHO MOMHOry. A 3aTeM JAefanT 3aka3 Ha becnnaTHyl 3anNUCHY KHUXKY WX 3ajaloT
JAONONHUTE/NbHbIE BOMPOCH O TOBape.

Mo NOBOAY KPaTKOCTM €CTb OAHO XECTKOe npaBuno. BCE onuMcaHume HOBOro copTa
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XeBaTe/ibHOW PEe3MHKM MOXHO BJIOXMTb B OAHY (pa3y. OnMCaHMe KOCMEeTMYEeCKOro cpeacTBa
M3 HOBbIX KOMMOHEHTOB — He MeHee 4YeM B CTaTbiW. HO HE3aBUCMMO OT TOr0, KPaTOK MWu
PacTSAHYT peKJlaMHbIl TeKCT, paccka3 O ToBape [AOJIXeH OblITb HACKOJIbKO BO3MOXHO
ncYepnbiBalWmM .

Hekui noKynartesnb pewunn ﬂpM06peCTM JINYHLIN aBTOMObGUL . LleHa ero He BOJIHOBana. OH
xoTen aBTOMO6Mﬂb, KOTOpPbIM MOXHO 6yAeT ropamTbCca, WMHaye He CTOWUIO CaaUTbCA 3a
pynb. OAHaAkKo, 6ynqu LesIOBbIM 4YeNlIOBeKOM, OH XOTen YETKO 3HaTb, 3a 4TO co6wpaeTca
nnaTuTb 6onbliMe AeHbIU.

1A Hayana oH noaymMan O «pPOJUIC-poMce». OH MPUCMATPUBANICA elé M K «NUpC-3ppoy»,
«JIOKOMO6UMI0» U T. N. HO MHhopMaumMs o060 BCeX 3TMUX 3HAMEHMTbIX aBTOMOBMAAX
NpakTUYeCKU OTCYTCTBOBAsA. PeknaMHble NpeasioXeHMa OblIM CAULIKOM NaKOHWUYHbI.
NPon3BOAUTENN SIBHO CYMTAIN 3a30PHbIM apryMEHTUPOBAHO CPaBHMBATb WX C APYrUMM
MOAENAMU .

KoMnaHusi «MapMoH», HaobopoT, npefocTaBfisffia BCHO BO3MOXHYW WMHHOPMALUIO O CBOUX
aBTOMObUNAX. MOKynaTesnb CMOI MPOYECTb O HUX Liesible ra3eTHble MOoJIOChl, Lesble
npocnekTbl. OH KyNnua aBTOMOBWIb MMEHHO 3TOW KOMMAHWUW, U eMy He MNpULIIOCH
packauMBaTbCa B Bblbope. OAHAKO BMNOCAEACTBUM OH Y3HaN O APYrov KOMMaHWW, Yy KOTOPOM
OH MOr 6bl KynuMTb MallMHY NOAOBHOrO Knacca BTpoe JeleBne, ecau 6bl BOBpeMms
pacnonaran HyXHbIMA AaHHbIMA .

Bennuanwyw raynocTb AefiaeT BCAKWW, KTO BbLICTABAAET HAMOKA3 Ha3BaHMe TOProBoOW
MapKku, MHOraa cC AaobaBfieHMeM KyublX CBeAeHWW. UYenoBeK MNOoKynaeT MaWuHy HaAoNro,
MOXeT 6biTb, HAa BCH XWM3Hb. IOTO CepbE3Henwas TpaTa ero AeHer. MNosTomy 6yayuwmn
noKynaTe/llb FOTOB MPOYUTATb XOTb LENY KHUFY Ha 3Ty TeMmy, a 3ajaya pekjiamucra —
caenaTb 3TY KHWUTY YyBleKaTelbHOW.

M Tak BO BCEM. HanpuMmep, nombiTanTeCb «BCEro JiMWb» ybeanTb AOMOXO3SAWKY neperTu Ha
HOBbIM COPT Npunpasbl, 3yO6HOW NacTbl WUAM Mbia. OHA MNPUBLIKNA TONMIbKO K CTapoMy COpTY.
OHa, BO3MOXHO, MOKYNaeT ero BOT YXe& MHOIro JieT MNoApsj,.

Nepes BaMu Henérkas 3ajaya. He BepuTe — BCTPeTbTECb C TaKOW [AOMOXO3ANKOW,
nonpobynte NUYHO ybeaAnTb €€ U3MEeHUTb CBOWU MPUCTPACTUSA. OHA AOJIXHA He MPOCTO
B3ATb TOBap Ha npoby, a nepenTU K WCNONb30BAHMIO HOBOW MapKu. TOT, KTO XOTb pas
obwanca c nwabMyM M ybexaan MX, HMKOrJ4a He CTAaHeT paToBaTb 3a KOPOTKYW pekiamy.
OH HMKOrja He CKaxeT: «He 6onbuwe ogHOM tpas3bl!», He OrpaHUYUT peksamy rpPOMKUM
Ha3BaHMEM TOProBOW MapKu WU TPeCKYy4YMMU AeBU3aMu.

He caenaeT TakK U TOT, KTO aHa/M3UPyeT OTKIAMKM HA peksamy. 0bpaTuTe BHUMAHUE,
KOpPOTKMe peksiamHble 00bsIBJIEHUS HUKOrAa He MoMeyeHbl Kak KOAOBble. 3amMeTbTe U TO,
YTO Ta peknama, KoTopas NpeloCTaBAseT UYMTaTe/l0 BCEeCTOPOHHIW MHpopMaUumio, NyCTb
jaxe B obbéme cTaTbu, — BCerja OTC/eXMBaeTCH.

Hukoraga He bepuTe npuMmep C pekaambl, KOTopas He OTC/AexuBaeTCsA. HUKOraa He
noapaxamte TOMYy, 4YTO KTO-TO 6e30 BCAKMX HA TO OCHOBAHWUWA CYEN XOPOWWM pPeKJIaMHbIM
XOAOM. HWKOMY He AaBanTe 3aBjieyb Cebs HA Heu3BeAAHHble TPOorbl. B pekjaMHOM aene
PYKOBOACTBYATECb MOBCEAHEBHbIM 3[ApPaBbIM CMbICJIOM. He obpauanTte BHUMAHWA Ha COBETHI
Tex, Y KOro HeT COOCTBEHHOW peKJIaMHOW CTaTUCTUKWU.

faBa 9 UCKYCCTBO B peksame

KapTUHKW B peksiamMme BeCbma A0pOro obxoaATca. He u3-3a onnathl yanyr XyAoxXHWKa, a
M3-3a mMecTta B raservte. OAHa TpeTb WIU Aaxe NOJIOBUHA bloaxeTa peKnaMHONU KamMnaHuu
yXoANUT Ha wmnnawncTpauunn.

BCE poporoe A0/IXHO 6bITb 3¢¢EKTMBHHM, MHaye JeHbrn yxoaaT BNycCcTyw. [O3TOMY
MCKYCCTBO B peKJjilame — npeaMeT nepBoCcTeneHHOro m3iy4dyeHusa.

WUNCTPAUUN He AO0JIXHbl ObITb MPOCTO MHTEPECHbIMM. WAM MPOCTO «LUenafanWuMn raas». Uam
YKpawawiyMMm camMo peknamMHoe obbsaBneHue. Mbl yke FoBOpuAM 06 3TOM. PeKnaMmHble
0b6bABMEHMA MUIYTCA He Aas TOro, 4YTobbl 3aMHTepecoBaTb, pa3B/ieyb WM B YEM-TO
YFroAuUTb, OHM He NUWYTCA ANA yTexu TOoAnbl. OHM NUWYTCA NO CepbE3HOMY NOBOAY — NO
noBoAy NpeAcToslWen TpaTbl AeHer. W obpawawnTcs K OrpaHUYeHHOMY MEHbUWHCTBY .

MCHOﬂb3yﬁTe TONbKO Te UANnwCTpaunn, KOTOpble NpuUBAeKaKwT Nofen, oTAAnWMX BaM
AeHbIr'nm. UCNONb3yuTe MUX TOJIbKO Torpa, Korpga KapTWUHKa npeacTtaBndeT U3 cebs nyyduumn
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apryMeHT, 4Yyem eciu b6bl 3TO MecTo bblI0 3aHATO TEKCTOM.

Te, KTO 3aHMMaeTCs pekK/laMO/ 3aKa30B TOBAPOB MO MOYTE, KaK Mbl yXe YNOMUHaNM,
BO3BE/IN U3Yy4YeHUe WIIICTPAUUA B paHr Hayku. HekoTopble MCNONb3ywT 6onbumue
WINIOCTPALUN, HEKOTOpble — MajsieHbKWe, HEeKOTOpble He WMCMNOob3YyWT UX Boobue. OTMEeTUM,
YTO HWKTO M3 HUX He WUCMONb3yeT AOpPOrve Mpou3BeAEeHMS UCKYCCTBA. ByabTe YBEpEHbI,
YTO MCNONb30BaHME WIOCTPAUMIA ANS peKnaMbl MHOFOKPATHO MPOBEPEHO OTK/AMKAMU U
npsAMoOn oTAQYen.

Jiobon peknammncT npuaepxmBaeTcs 3TUX NPUHUUNOB. WUNU, eCNn Mo KaKoOMy-TO BUAY
TOBapoOB WM YCNyr ewé He bbio TecTUpoBaHWUA, NpUAETCS BbipaboTaTb CBoM. CHOBA BCE
jenaeTcs yepe3 TecTbl. COMHUTEsNbHbIE Maen ewé He MOBOA AN OONbWMX PACXOAOB.

UNMCTpauUUM BO MHOTMX HANpaBfiEHUAX peksiambl ABMAITCA O6A30BbIMU 3/IEMEHTAMMU.
NMonpobynte ybpaTb U3 peksaMbl HEKOTOPbIX TOBAPOB WINCTPALUUM — MNPONaAéT BCA COJb.
B HEKOTOpbIX BUAAX PEKNAMbl, K NpuUMepy, No npojaxe ofexipl, ObUio A0KAa3aHOo, YTO JivWb
n306paxeHnsa cnocobHbl yb6eanTb. MNpUYEM M306paxaTb HAAO He MPOCTO BOPOTHUYKU WK
MOKpPOM nuaxaka, ulobpaxaTb HaAo NwAen, OAEeThIX TaK, 4YTO, MAAAS HA HUX, yuTaTeNb
6bl MM 3aBMAOBA, a OKpyXanu b6bl MX TakuMe npeaMeTbl POCKOWM, KOTOpble BCEM yMTaTensam
XOTeNnocb 6bl TOXE MMeTb. CKpbITOe MOC/AaHWe WIIKCTpauuMn ybexpaeT yuTaTenem, 4To
TONbKO 3Ta ojexAa MOMOXET YesIoBeKY AOCTUIHYTb BbLICOT B Aeniax U obuero
npouBeTaHns .

3TO TaK Xe, KAaK M C peKknamMod 3a04HOro obyuyeHus. B Hel m3obpaxawT gmgeﬁ, KoTopeble
yXe [Aaneko MPOABUHYJINCb B CBOEM Jefie U AOCTUIMN ychnexa — 3TO CaMbld CUJIbHbIN
apryMeHT.

Tak Xe U C npeaMeTamm pockown. U3obpaxeHne WU3AWHOWM, XeNaHHOW KpacaBuubl — 3TO
WHCTPYMEHT CaMOro TOHKOIrO peK/aMHOro cobsasHa. PAAOM C KpacaBuLLEeN XOpoLio
NOCTaBUTb U MOAHO OAETOro KpacaBla. XeHWWHb XOTAT POCKOWW AN TOro, 4ToObl
MOHPABUTbLCA MYX4YMHaM. [O3TOMY HAAO MOKa3aTb CUAY XEHCKMX 4ap, M Bbl AOCTUIHETEe
MaKCUManbHOro adhekTa.

M306pa)KeHMﬂ B peKJslame He [A0J1XKHbI 6bITb 3KCLEeHTPUYHbIMU. He AO0XKHbI 6bITb
JIerKOMbIC/IEHHbIMM . He no3BonsnTe YPOHUTbL CBOE AOCTOMHCTBO U YBaxeHue K
npogaBaemMoMy BaMuU TOBapy CbpMBOJ'IbHOCTb}O o6pau4eHm=|. JlloAn He CKJ/IOHHbI A0BepAThb
KJIOyHaM B Cepbé3HbIX Aenax. ECTb ABe Belm, OTHOCUTENIbHO KOTOPbLIX WYTKU HEyMeCTHbI:
nepeaa -— 6M3Hec, BTOpaA — CeMbA.

JKCUEeHTPU4YHOe U306paxeHMe MOXeT HAHeCTW Cepbé3HbiM yuwepb. MOXHO, KOHEYHO, HaAeTb
AypauKWU/A KOJiMakK M MoKpacoBaTbCA B HEM. HO B TakoMm csydyae 3abyabTe O npojaxax.

K TOMy Xe rpoTeckHoe u3obpaxeHue ellé U OTBNEKAeT BHUMaHWE KJMEeHTa OT CyTwu
npeanoxeHns. OTOro Bbl He MoxeTe cebe MO3BONUTbL. Ball OCHOBHOW MOCHIT COObUEHUs
HaxXoAMTCA B 3arosioBke. CMeCTUTEe aKLeHT — U OT COoOoblWeHUs HUYero He ocTaHeTCH.
No>3TOMY HUKOrAa He XepTBYWTe BHUMAHMEM K/JMeHTa paau Toro, 4Tobbl OH OLeHun Bally
HeOobbIYHOCTD .

He ynoaobnantecb KOMMUBOAXEPY, PA30AETOMY KaK AeHAU. Cpeau TexX HEeMHOrux, c
KOTOpbIM OH YCTAHOBUT KOHTAKT, HaBepHsAKa HeT XOpowuX, MOCTOSAHHbLIX MOKynaTesnen.
34paBoMbicasilee M bepexnMBoe 6ONbWMHCTBO byaeT npe3vpaTbh TakKoro npogasua. YTobbl
BaM BepuIn U NPUCNYWUBANNCL, HAZO ObITb BO BCEM abCONIOTHO HOPMasibHbIM.

CpeaHee U obuee HENPUMEHWMO K WCKYCCTBY. HO BCeraa HalAyTcCA MCKAKYeHUA. Mo3ToMy
Ha Kax[bll OTHAENbHbBIA ClyYyal B peksiame TpebyeT M3yuyeHus.

N BCé xe u30bpaxeHue AOSXKHO NOMOraTb NPOAABATb TOBApP. BCE, YTO MOXHO YMEeCTUTb Ha
NPOCTPaHCTBE PEK/IaMHOro CoobuweHWs, AONXHO noMoraTb. ECIM u3obpaxeHue He HyxXHO,
UCNONb3YyNUTEe MPOCTPAHCTBO MO-APYIrOMYy.

MHOFMe PUCYHKM UM M306paxeHMs MOryT CKa3aTb bonblle, YeM TeKCT. B pekname
BO3AYWHBIX XJIONbeB CaMOW [AeNCTBEHHOW oka3anacb KapTWUHKA. OHa bypopaxuna
NM0BbOMbLITCTBO. HUMKAKUX OTBJIEYEHHBIX PACCYXAEHUA O MpeaMeTe — TOJIbKO PUCYHOK C
n306paxeHneM HaAyTbiX XJonbeB. BCE.

Apyrve n3obpaxeHus — CnowHas HeyAa4da. Mbl yxe YNOMUHA/IM O TaKUX Ciay4vasx.
EAMHCTBEHHBIN CNocob y3HaTb, YTO Jiyylle — MPOBEPUTb MO pe3ysibTaTaM OTKJINKOB.
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CylwecTBylT BONpoChl B 06/1aCTM MCKYCCTBa, OTBETbl Ha KOTOpble Mbl MpouuTupyem b6e3
KOMMEHTapueB. WX MOXHO MHTEpPNpPeTUPOBATb MO-pa3HOMY. BCE 3aBUCUT OT KOHKPETHOro
ToBapa.

UTO Aydlwe: peksamMa C NOMOLUIbK BblAAKWMXCA NMPOU3BEAEHUN UCKYCCTBA WM C MOMOIbI0
yero nonpouwe? HekOoTOpble peknamojaTeny NNaTAaAT 6onblMe CyMMbl NMWb 3a pPeKaamMHOe
NPOCTPAHCTBO. OHWU YBEpeHbl, YTO peKsiamMHas Mmiowaib CTOUT AOPOro. CaMoO WUCKYCCTBO MO
CPABHEHUK C peKJlaMHbiIM MPOCTPAHCTBOM AEWEeBO. MO3TOMY OHM PACCMATPUBANT CTOUMOCTb
YTUIMTAPHO: 4YTO JOpOXe, TO M Aydle.

Jlpyrve roBoOpsT, 4YTO MaJio y KOro eCTb XY[AOXeCTBEeHHOe obpa3oBaHuMe. OHM AenawT
peknamy MCXOAs M3 3TOro U YKNAAbIBANTCHA B CTOMMOCTb JaXe MeHbLYW, Hexenn O0OblYHO.
BOJIbWMHCTBO MPOJAABLOB TOBAPOB C 3aKa3oM MO Mo4yTe O6bYHO BCTpPeYaeTCHA Cpean TaKux
noaen .

BCé oTNMYMe B MaJieHbKOM HwaHCe. Pa3ymeeTcCs, OTAavya OT NPOU3BEAEHUs UCKYCCTBA
NPUMEpPHO TaKas Xe, Kak U OT MOCPeACTBEHHOro pPeKkSaMHOro npoAyKTa. A CTOMMOCTb
NOArOTOBKU pPeKNaMHOIro obbsSBNEHUS He TaK YX Benuka no CPaBHEHUH CO CTOUMOCTbH
pa3MelleHns pekKsiambl.

JosixHa nun 6bITb HOBas KapTUHKa B Kaxaom peKname? MoxeT M NOBTOPATbCA OAHA U Ta
xe KapTMHKa? 0be TOuYKU 3peHua UMewT CBOUX CTOPOHHUKOB. HaBepHO, MOBTOpPEHUe
OLHOrO U TOro Xe, 3TO — DKOHOMUA. Mbl Xe BCE paBHO MpPUBMEKaeM HOBbIX U HOBbIX
n0KynaTeneﬁ. lla n cTapbie BMNOJSIHE MOIyT 3a6bITb M306aneHMe. A eCcnun He 3a6mnm, TO
NOBTOpPeHne Hun4yero He ymandaer.

LlBeTHble M306paxeHMs Bcerga nydwe, yem YEpHo-benble, — Tak AM 3T0? [0 HawWMMm
JaHHbIM, B OONbWMHCTBE C/yyaeB 3To — 3abnyxaeHve. HO M3 3TOro 3akoHa ecTb
WCKJ/INYeHUsA. HeKoTopble MPOAYKTbl MUTAHUA fydlle CMOTPATCA B LBeTe. MpPoBepKu
3QPEeKTUBHOCTU peKkiambl TAKUX MPOAYKTOB, KAK amnesbCWHbl, AecepTbl U T. M. MNokasanwu,
YTO Nydlle NPUMEHATb LUBeT. LUBeT AaéT 6osee MOJMHYW BM3YyaslbHYl MHGOpMaLMio O
peknammpyemom MpoayKTe.

LBeT, MUCNosb3yembin AN MPUBJEYEHUS BHUMAHMA — BCEro JIMlb MHCTPYMEHT, TAKOW Xe,
Kak W apyrve. OH MOXeT MpuBAEeKaTb BHMMaHME OFPOMHOIr0 Ko/JM4YecTBa J/oAen, YTO BOBCeE
He rapaHTUpyeT yBennyeHusa obbema npoaax. Obuee npaBuio AeUCTBYeT M 34eCb. He
Jenamte HMYEro TakKoro, 4TO NPOCTO BO3byxAaeT MHTepec, pa3B/iekaeT, HpaBMTCA. ITO
He ecTb Bawa 3ajaya. JenamTe TOMbKO TO, YTO MPMBJEKAET HYXHbIX BaMm Ji0AeN npu
MUHUManbHLIX 3aTpaTax.

HO n 3To He camoe rnaBHOe. 3TO — BOMPOCH 3KOHOMWUU, e€ABa BAUAWWME HA pe3ysibTaThl
peKnamMmHon KamnaHuwu.

NCnonb30BaHME HEKOTOPbIX NMPUEMOB MOXET YMEHbWWTb KOJNYECTBO KJMEHTYpbl BABOE.
Jpyrve npuémbl MOryT, HaobopoT, YyBe/lMYUTb KOJIMYECTBO MOKynaTesen. Ga3oBble
NPUHUUNBI HEeNb3s PAaCCMATPUBATb C TOYKU 3peHUs ManblXx nepennaTt 3a 4To-Anbo. OAMH
brM3HecMeH MOXeT JenaTb AEeHbIM B XMXMHE, APYroM — BO ABopue. JTO He uMmeeT
3HayeHUss. NaBHoe — AOCTUYb MaKCMMyMa pe3ysibTaTOB MPU MMEWWUXCH CcpeacTBax.

rnaea 10 BCE, 4TO OBXOAUTCA C/MIWIKOM A0POro

ECTb MHOrme npuémbl, KOTOpble MOXHO 6bi710 Obl NPpUMEHUTbL B peKJslamMe, HO KOTOpble
OKasanmcb b6bl Ha npakTUKe CAUWKOM A0pOrvmMu. BOT Bam U ewé opHa MpuyunHa, noyemy
cnepyeTt BcCcerpa TlWaTe/nlbHO B3BelMBATb BCe Mepbl, OTMEpMBATb BCe Warm no uwkane
«3aTpaThl — oTAAYa».

3acTaBuUThb JIIOAEN M3MEHUTb NPUBBIYMKM — 3TO 3aTes, KoTopas Aoporo obompaércsa. CTouT
He pa3 noaymaTb, nepej TeM Kak bpaTbCs 3a NPOEKT, OCHOBAHHLIN HA TaKOW MOMbITKE.
UTobbl NMPOAATb KpeMm And 6puTbA PYCCKUM KpecTbsAHAM, MNpPOAABEL, AOJ/IXKEH CrnepBa OTY4YUTb
MX HOCUTb 6OPOAbI. DTO CJIULIKOM.

N BCE Xe HecMeTHoe MHOXeCTBO PEeKJAMUCTOB 3aMaxMBAETCHA HA 3aAduu, CTO/b Xe
HeoCyleCcTBUMbIE. DTO MPOUCXOAUT MOTOMY, YTO peksiama He NpPoAyMbiBaeTcs, a
CTAaTUCTUKA OTKJIMKOB MYCTb WU OTC/€XMBAETCA, HO HEe CTAHOBUTCSA W3BECTHOW.

K npumepy, B 1920-e roabl Hekui npous3soaWTenb 3yBHOro nopowka mor 6bl NOTpaTUThb
BCE CBOE BpeMA W JeHbrM Ha To, 4Tobbl 0byuyaTb NoAeN NPaBUIbLHO YUCTUTb 3ybbl.
NpobHble MeponpuATUA, O KOTOPbIX HaM U3BECTHO, MOKa3ajau, 4YTO KaxAblh obydaembii
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obxoaunca 6bl B 20-25 gonnapoB. [leI0 He TONbKO B TPYAHOCTAX CaMOro obyyeHusi, HO U
B TOM, 4YTO peknama 3ybHOro nopowka obpaweHa K nwoasM, B OONbWMHCTBE CBOEM Yyxe
NPUYYEeHHbIM YUCTUTb 3YObl.

3TO COBeplleHHO 3aobsayHas LUeHa. MOXHO BCH XM3Hb HAnpacHO NpoxAaTb, 4YTOOb 3TU
JEeHbIM BEPHY/IUCb U MpUHECU npubbiib. MPoM3BOAMTENIb OCO3HANl 3TO Mocse MPOOHbIX
MEpOnpuUATUIA M OTKa3a/Ca OT CTAaBKM Ha obyyeHue. TO, OT Yero Henb3s XA4aTb Npubbinen
Ha rnobasbHOM ypoBHe, He byaeT npubbinbHbIM U B HebonblwMX MacwTabax. MosTomMy B
OKOHYATEe/IbHOM BapuaHTe peksambl He 6bi1I0 HM C/oBa 06 0B6yYeHUM. YNOMSHYTbIN
NPou3BOAUTENb BCErAa PYKOBOACTBOBANCSA MPUHLUMNOM KOAUPOBAHUS U OTCHEXUBAHUS
peknambl U AOCTUI KOJIOCCAJIbHOIO MpeycrneBaHus .

Jpyron npousBoauTenb 3y6HOro nopolika NoTpaTua OrpoMHble AeHbMM Ha TO, 4YTOObI
NPUyYnTb NAeN K 3yOHOU WeTKe. 3TO AOCTOWMHO MOXBasbl, HO OYEHb YX albTPYUCTUYHO.
HOBbLIA PbIHOK, KOTOPbLIA OH CO3j4asi, eMy MPULIOCL AeNUTb CO CBOUMW KOHKYpPEHTaMmu. OH
TWETHO MbiTaNCA MOHATb, MOYEMY KPWBbIE €ro npojax HWKOMM 06pa3oM He COOTHOCATCA C
€ro pekjamHbIMM 3aTpaTamu.

Ewé oAWH npeanpuHUMATEeNb NOTPATUA YWMYy [AeHer Ha peknamy, MblTasCb MPUYYUTb JIOAEN
€CTb MNoJie3Hble OBCAHble XJ10MbsA. Pe3ynbTaTbl Obl/IM MUKPOCKOMNUYECKUMM. BCe 3HAWT 006
OBCSHbIX XJ/I0MbAX. Ha yroBopax eCTb OBCSHYW Kally 6bi10 BOCMMTAHO HE OJHO MOKOJIEHME.
JloKTOpa COBEeTOBa/IM eCTb OBCSIHKY CTONleTUsMU. U BCE Xe NoAM, KOTOPbLIX B AeTCTBe
nepeKkopMuan OBCSHKOW, WCMbITBIBANT K HeW oTBpalleHne. CKopee BCEro, OHWU He XOTAT
Aamg AyMaTb O Hel. Tak WIM MHaye, 3aTpaTbl ObIM HECOMOCTaBMMbI C JIObIMA BO3MOXHbIMU
npubbLIAMA .

ECTb MHOIO PeKJIaMUCTOB, KOTOpble CMOTPAT TakKuM (akTaM B JIMLO U He MbITANTCHA HUYEro
M3MEHUTb. OHW He CTAHYT HAYMHATb OTAE/bHYKW PEKJAMHYKW KaMMNaHWKW paau 3aBeAOMO
HEeLOCTUXUMBIX Llefien. HO 4acTb CBOEro pekSIaMHOro MPOCTPAHCTBA OHU BCE Xxe yAensiuoT
TakoW nponaraHjae. JTO Ta Xe camas rJiynoCTb, TOJIbKO B MeHbWMX MacwTabax.
MpaBuibHbIM MOAXOAOM K OM3HECY 3TO HA3BaTb HUKAK Hefb3A.

HM OAWH NOCTAaBUWK ane/SibCMHOB WU U3I0MAa He CTaHeT MbiTaTbCA YBEIUYUTb NoTpebneHue
3TOoro ¢pykTa. LileHa TakoW NOMbITKM B ThICAYM pa3 MPEeBbICUT BO3MOXHYW OTAayy. WU BCé
Xe 0bbeAUHEHHbIe YyCUINA BCeX YYACTHUKOB 3TOM0O pblHKA CAaenannm CBOE aeno. TO xe
camoe C/Ay4yunoCb U BO MHOMMX APYrux ob6nactax. WUMEHHO B 3TOM MOXHO BUAETb BeIMKUe
BO3MOXHOCTU peksiambl. ECTb peanbHas BO3MOXHOCTb chefnaTh TaK, 4Tobbl obijee
notpebneHne onpeaenéHHOro NpoAyKTa BO3POC/AO, M MOAYYUTb B pe3ynbTaTe npubbiib. Ho
3TO NPOU3OMNAET TONIbKO B pe3ynbTaTe 00bEAUHEHHbIX YCUIUWA BCEX NPOU3BOAUTENEN.

HW OAWH peKNaMUCT He MoxeT cebe MO3BOANTbL MPOCBEWATb YyMTaTeNeln HAa TeMy BUTAMUHOB
unn bakTepuumaoB. MoaobHbie BOMPOCH PACCMaTPUBANTCA CBETWIAMU HAyKU B APYrUx
CTaTbAX, 3aHMMAKWMX MECTO, 3a KOTOPOE HUKTO He MAaTWi KaK 3a pekjamHoe. Ho
OrPOMHbIA yCrnex BCeraa COMyTCTBOBa/ TOMY MPOM3BOAWUTENN, KOTOpbIM obpauwjaeTcsa K
JIOASAM, YXe MPOCBEWEHHLIM B HYXHOM BOMPOCE, U 3aHWMAeTCH YAOBJIETBOPEHUEM YXe
chopmmnpoBaBWMXCA NoTpebHoCTEN.

CamMoe yjayHoe pelleHMe — BHMMATeNbHO CNeauTb 3a HOBOM, pa3BMBAlWENCA TeHAeHuuen,
3a TeM, KaK BO3HWKAeT HUKOrAa He CylecTBOBABWWA paHee CNpocC. A 3aTeM TOYHO
BblOpaTb BpemMs U OTBETUTb HA 3TOT CNPOC MNpeAsiokeHueMm. Tak npousowno, K npumepy, C
APOXXKaMU WM C aHTUCENTUKaMU. KaxAbli roj MOSABJISITCHA HOBble TOBapbl, MOJ BJIUAHUEM
MOAbl MM MOMBbl HOBble M HOBble BUAbl M3AENUA CTAHOBATCA NONYNsPHbIMUM. HO ecCcTb
bonblias pasHuua MexAay TeMm, 4YTobbl co3jaBaTb MOAY, M TeM, 4YTOobbl MCNONb30BaThb €é
WAn BO3AENCTBOBATb HAa Heé B CBOEM BuAe bU3Heca.

ECTb ToBapbl — bakTepuumMaHasa XMAKOCTb, K MPUMEpPY, — KOTOpble TeopeTU4YeCKU MOXHO
6b10 6bl MpoAaThb MOJIOBUHE HacefneHus. Ho ux noTpebneHne ovyeHb HU3KO. MaNieHbKui
ny3blpek C 3TOW XUAKOCTbI CAYXKMT roAaMu, a peknamHble 3aTpaTbhl cocTaBnaswT 1,5
Jonnapa Ha nokynaTtensd. B/ioxeHue 6ONbUMX CPeACTB MOXeT He OKYNUThbCA U 3a AecATb
neT. 3aTpaTbl Ha OopraHusauui npojaax ToBapa MO NoyTe, Kak Obl HM 6bin ToBap
nonynsapeH, eaBa /NiM OKaXyTCs Huxe 42,5 ponnapa Ha nokynaTtensi. JIOrMYHO
npeanosioXxuTb, 4YTO, €C/M TOT Xe TOoBap NpPoAaBaTh 4Yepe3 OObIKHOBEHHYW TOPrOBYW CeThb,
3aTpaThl 6yayT NpUMEpHO TakuUMK Xe. BCE 3TO HaAo JepxaTb B yMme, MPUKUAbIBAS
BO3MOXHOCTUW Npojax OTAENIbHOro, eAWHUYHOro ToBapa.

BO3MOXHO, 4YTO OAMH MOKynaTenb npuBeAéT 3a cobol Apyrux. HO CTATUCTMKA OTKUKOB,
CKopee BCero, MNOKaxeT, UYTO He CTOUT BKNaAplBaTb AEHbrM B AOMNOMHUTENbHYW peKnamy.
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Camble A0pOrocTosfime OWUBKM CNy4vawTCs Npu C/enoM CnejoBaHUM KakKon-HuMbyab uiee,
KoTopas BTemAwWIach B rofioBy. K MpuMmepy, Yy MPOAYKTa €CTb HECKOJIbKO pPa3sinyHbIX
CBOWCTB, B YaCTHOCTU, €ro MOXHO WCMNONb30BaThb AN NpopunakTUKu 6onesHu. Ho
npotunakTuka — 3TO He Ta CTPyHa, Ha KOTOPOW MOXHO ChirpaTb. JIOAU TOTOBbI Ha
MHOroe, 4yTobbl UcnpaBuTb b6eay, HO B OONbUMHCTBE CBOEM OHM HMYEro He AenawT, 4YTobbl
eé npeAoTBPaATUTL. ITO ObIIO yXe HEOAHOKPATHO AO0KA3aHo.

KOHEYHO, MOXHO TpPaTWUTb AEHbIMM HA peksiamy C YNOpoM Ha MPoPUNaKTUKYy, HO C bonblen
Nonb30oM OHWM ByAyT MoTpauyeHsl Ha NOAYEPKMBAHME KAKOro-HMbyAb ApYyroro CBOWCTBA. [Mpu
3TOM 0OTAQuya OT 3aroJIOBKOB, MOAYEPKUBAWWMX TO WIM UHOE CBOMCTBO, byaeT
pa3nMuyaTbCA Ha MNOPAAOK. PeKNaMUCT MOXeT Aaxe M He A0raiplBaTbCA, UYTO KOHKPETHO
Hajo0 FOBOPWUTb B 3aro/loBKax, Koraa OH HaKOHel BbIACHUT, 4YTO AAET HaubosNblyi
OoTAAQuYy, 3TO MOXeT OKa3aTbCA AN Hero 60/blMM CIOPNPU30OM.

3ybHasa nacTa npejoxpaHseT 3yb6bl OT pa3pylleHus. A ewé oHa AenaeT 3ybbl KpacMBbIMM.
NpoBepku ybeanMTesbHO MOKAXyT, 4YTO AKUEHTMPOBAHME HA BTOPOM CBOWCTBE BO MHOMO pas
npeanoYTUTEeNbHEE, 4YeM Ha MepBOM. YCMelWHbin NPOU3BOANTENb 3YOHOM MacCTbl HUKOrAA He
JacT peknamy, B KOTOpPOW roBOpUTCSA O npobnemax C 3ybamu. MpoOBEpKU nokasanau, 4To
Njen 3To He TporaeT. HO HeKOoTopble MPOU3BOAUTENU 3YOHbLIX MAaCT BCE pPaBHO
NPOAONXAWT AenaTb ynop Ha npobnemsl ¢ 3ybamm. YacTo 3TO NPOUCXOAMT MOTOMY, 4YTO
pe3ynbTaTbl pPa3HbiX BUAOB peKJiaMbl HE U3y4YaJIMCb U He CPaBHUBAJIUCD.

BOT MblIO, CNOCODOHOEe M3N1e4YnTb JK3emy. B TO Xe BpeMa 3TO MbIIO ynydlwaeT LUBeT uvua.
JK3ema MOXeT 6bITb npo6neM0ﬁ b AnAa OAHOINo M3 COTHU NOTeHUUaNbHbIX n0KynaTeneﬁ,
TOorga Kak ynyduieHue LuBeTa Jvua BOJIHYeT MNMpakKTUYeCKu BcCexX. [pu 3TOM OAHO J/vilb

YNOMUHAHUE 0b 3Kk3eMe MOXeT CBECTM Ha HeT Bce 3asAB/ieHUs 06 ynyduweHumn uBeTa uvua.

OAHaxAbl OAMH YesioBeK nonpoboBas JIeKapCTBO OT acTMbl. OHO HACTOJIbKO MOMOrJiI0 emy,
YTO OH CYéN ero AOCTOWHbLIM CaMOW WMPOKOW peksiambl. Y HAC HET CTATUCTUKWU Ha 3TOT
CYET. Mbl He 3HAeM TOYHOEe KOJIMYEeCTBO JIAEN, CTPAAANWMX OT ACTMbl. BO3MOXHO, 3TO
OAMH 4YenoBeK M3 cTa. ECAM 3TO TaK, TO HAa OAHOIrO NOJIE3HOr0 YMTaTens peksambl
npuaétcs 99 becnonesHblX. LleHa peknamHOro obpaweHus B ABaAULaTb pa3 Bblue, 4yem y
obpalleHms, KOTOpoe MOXeT 3aMHTepecoBaTb OAHOrO M3 NATM. Takoe pacnbineHne (1 K
100), pa3symeeTcs, O3HayaeT MOJIHYW KaTacTpody. MO3TOMYy, MNpexAe 4eM HAYMHATL
YTO-TO NOAO6HOE, KaxAOoMy MPOM3BOAMTE/N0 HYXHA KOHCY/bTalMs OMbITHONO pekjaamMucTa.
HW OAWH 4YenoBeK, CUYMTAWWMN peknamy CBOUM MPU3BAHMEM, He OA0OPUT NOAOOHOro
PEeKNaMHOIro puckKa.

HekoTopble peksaMHble (QOPMYSIMPOBKU HUKOrAQ He BbICTYNAWT HA MNepeAHun nnaH, Ho BCE
Xe JOCTaTOYHO aKTyasibHbl, 4TOOb moaymaTb M 00 MX WMCMNONb3OBaHWUU. DTU (HOPMYSIUPOBKU
OKa3blBaloT BO3JENCTBME Ha ONpeAeséHHY Fpynny — CKaXeM, Ha YeTBepTb MOTEHUMasbHbIX
nokynartenem. Takue ¢pasbl MOryT ObITb BblHECEHbl B 3arojloBKM, He BO BCe, HO B
KaKyl-TO 4YacTb, 4YTOObl MCMO/b30BaTbhb BCE WAHCHI. Yalle BCEro CTOUT BKJWYUTb 3TU
(bpa3bl B COCTAaB BCeX pekJlaMHbIX TEKCTOB. DTO BOBCe He O3HayaeT OnyxaaHus BCienyio.
PelWleHWe AOJIXHO ObiITb MPUHATO MO KOHKPETHbIM AaHHbIM, OObIMHO MO CTATUCTUKE OTKJINKOB.

dTa rnaea, Kak u nwbas apyras, yka3biBaeT Ha TO, NOYeMy TaK BaXHO 3HaTb TOYHble
pe3ynbTaTbl peksiambl. Peksiama, eCc/M OoHa Xo4yeT bObiTb HAayKouW, He MoxeT obonTuch 6e3
3Toro. Tem bosiee ecnn Bbl XOTUTe, 4YTObObl Bawa peksama bbia HGe3onacHom wu
NPUBGLINTBHON .

CyMM, 3aTpayeHHbIX Ha HernpoBepeHHble peKslaMHble KamnaHuuW, BMOJIHE MOXeT XBaTUTb Ha
MOKpbITUE BCEro rocyaapCTtBeHHOro AoJira. Pe3ynbTaT NOAOOHBIX KaMMaHUM — Lefble
Knan6mma HeyAaBWEQCﬂ peknambl. OHU NOCAYXWUNU ﬂpMHMHOﬁ pasoyYyapoBaHnA MHOIrmMx wu
MHOIMMX MbITaBWUNXCA pa6OTaTb B pekjlame. TOYHble 3HaHMA — BOT Ta 3aps, KoTopas
BO3BellaeT MUPY peKJZlaMbl O HACTyMnJ1eHUMn HOBOIro AHA.

rnasa 11 WMHbopmauus

UTOObl HaAeATbCA HA ycnex B CBOEM jefle, CO34AATe/lb PeKSaMHbIX TEKCTOB AOJIKEH
obnagaTb MakKCMMyMOM MH(oOpMauMuM No npeamMeTy. B 6uMbnvMoTeke peknamMHOro areHTCTBa
JDOJUKHbI ObITb KHUIMM 060 BCEM, UTO 3TO areHTCTBO peknamumpyeT unmM cobupaeTcs
peknammpoBaTb. CTapaTeNibHbll PeKNAMUCT HeAeNnsAMU 4YnuTaeT WHHDOPMALMI O MPOAYKTE U
ero 0CobeHHOCTAX.

rpe-Tto B rny6MHe TONCTbIX TOMOB MOXHO 06Hapy%MTb HOBble CBejeHuA, KOTopble .
NPUroAATCA ANA peksambl. A KAKOU-TO €AWHUYHBIN (QaKT Boo6me naxeT B OCHOBY yAa4YHOU
KaMmnaHuu.
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TONbKO YTO 3TOT PEKNaMUCT NepesionaTuan ropbl MEAUUMHCKOW WU MpoYen nutepaTypbl B
nouckax maTepuasoB o Kothe. OH paboTaeT Haj peksamon Kothe 6e3 KothemHa. B OAHOM
HAay4YHOM COODIEHNUN U3 TbICAY NEPEeCcMOTPEHHbIX OH Hawén Ty OCHOBY, Ha KOTOpPOWU
BbICTPOUT BCH KaMnaHuiw. OTO — TOT (aKT, 4YTO KOpewH HauyMHaeT AEeWCTBOBATbL 4yepe3 jABa
yaca nocne nonagaHus B OpraHu3M. 3TO O3HayaeT, 4yTo boapsiulee BO3AeNCTBUE Kode He
CBAI3aHO C KO(PemHoM, KaK AyMmMawT MHorume. KodewH He boapuT, boapuT cam Kode. K Tomy
Xe yaaneHue KodpemHa HMKAK He OTpaxKaeTCA Ha BKYCOBbIX KayeCTBaX HanUTKa — KodewH
6e3BKyCeH U He uMeeT 3anaxa.

Kothe 6e3 kotheuHa peknammpoBasiC B TeYeHMe MHOrux feT. 0bbiBaTenn OTHOCUANCH K
HeMy NpuUMEpHO TaK Xe, Kak K 6e3ankorosibHoMy nuMBY. TOJIbKO MOC/e TOro, Kak Mol
Hefens MM U3ydyaaum BOMPOC, Mbl AOrafaMCb MO-HOBOMY OCBETUTb npobremy.

Ans peknambl 3y6HOW MACTbl 3TOT PEKJAMUCT AONIXeH Obl1 NMpPoYeCcTb MHOXECTBO KHUI,
HanNMCaHHbIX CYXMM, aKaAeMUYeCKUM $3blkoM. HO B OAHOW U3 HUX OH M BbIYUTAN TO, 4YTO
NO3BOJZINIO eMy HaNuncaTtb peK/aamy, KOTopaAa BNocneaACTBUU NMpUHeC/Ta MUINTTUOHDI
NPou3BOAUTENAM MacTbl. Hy U, pa3ymeeTcs, CAeNaso 3TY KaMrnaHuow YUCTON BOAbI
ceHcauuen.

FeHWN — 3TO UCKYCCTBO NpWUJIeXaHUs. JIEHUBbIA PeKNAMUCT, He OTHOCAWMNACS K CBOEeMy
Jeny C ycepavem, jasieKo He MOMAET.

Nepepa HayasioM pekKslaMbl OAHOMO HOBOIMO MNPOAYKTa MUTAHUA 130 yenoBeK 6bIIN HAHATHI Ha
uenole Heaenun nuilb ana Toro, 4YTOObI OonpoCuUTb BCe C/ZIOU NOTeHUUanbHbIX HOTpE6MT€ﬂEM.

Mo Apyron Teme Bpayam 6bu1o pasocnaHo 12 000 nucem. Takue BOMPOCHUKM 4aCTO
NOCHLINANTCSA AeCATKaM ThiICAY JNilofen, 4ToObl BLISCHAUTb MX MHEHWe MO MOBOAY MPOAYKTA.

Yenosek, 3apabaTtbiBaowmin B roa 25 000 ponnapoe, nepes Tem, Kak Ha4vaTb NpoAaxy
KapbuaHbIX Nlamn, HECKOJIbKO HeAesNb JIMYHO obbe3xan ¢epmbl. Jlpyrov Aenan ToO Xe camoe
B CBA3M C 3anyacTAMUM AN TPAKTOPOB.

Mepes Ha4vyasnoM peKJaMHOW KaMmnaHWu, NOCBAWEHHOM Kpemy Aans 6puTba, 6bina onpoweHa
TbiCAYA YesioBeK. Bonpoc bbn Takow: 4To BaMm bonblle BCEro HPaBUTCA B Kpeme Ans
6puTbA?

Ana peknambl 6060B CO CBUHMHOM ObT CAenaH NpeaBapUTENbHLIM ONPOC, BbIACHEHO MHEHME
TbICAYM JOMOXO35ieK. Jlo TOro AeBM3 3ByYasl Tak: «[OKynaWTe Hawy TOProByl Mapky!»
Pe3ynbTaTbl ONpoca MoKa3aiu, YTO TONbKO 4 % NoTpebnsiT KOHCEPBMPOBAHHYW CBUHWUHY C
6obamm. 96 % rotoeBAT 606b camu. Mpobnema 6bi1a He NPOCTO B TOM, YTOGbHI NMpoAaThb
MMEHHO 3TOT TOBAp 3TOW Mapku. Jilboe obpaleHne K nokynaTensaMm 3TOro ToBapa
3aTPOHYNO 6bl Nuwb 4 %. MpPaBUAbHBIM MOAXOA COCTOS/I B TOM, 4YTObObl OTYYUTb JlOAEN
roToBUTbL 606bl AoMa. PekflamMHas KamnaHusa, KoTopas Morna b6bl npoBanuTbcA 6e3 3HaHuA
3TuUX ocobeHHoCTen, npouwsna C 6OAbWMM YCNEexXoM.

OnpocChl MPOBOAATCA HE TONbKO CpeaM KOHEYHbIX noTpebuTenen, HO U CpeaM ONTOBUKOB. C
YMOM MCNONb3YyeTCA KOHKYPEHUMs. BblIACHAETCA, KaKUMU MCTOYHMKAMU U (HOPMYIMPOBKAMM
NoJib30BaJINCb PEKNAMUCTLI, yxe paboTawlume C MOXOXUMU ToBapamu. [O3TOMY MU3y4yeHue
TOYHOW MHOpOpPMALMM MO TemMe MOXHO HayaTb C YTeHUs MaTepuasioB COOCTBEHHbIX
KOHKYPEHTOB.

PeKk/laMHble areHTCTBa COAepXaT WH(GOPMALMOHHbIE BP0, KOTOpble COBUpalT BbIPE3KU U3
raseT W aHaIM3MPYKT MX. Takum obpas3oMm BCE, 4YTO Hame4vaTaHo MO MCKOMOMY npeameTy,
Tak WAM MHavye JOXOAUT A0 KonupauTepa.

Jwboe MHeHWe o npoAyKTe, BblpaXeHHOe HOTpe6MTeﬂ6M Win ONTOBUKOM, TOXe nonajaeT Ha
CcTOoNn peKnamucTa. HeobXxoAUMO MMeTb KaK MOXHO bonee MOJIHYKW KAapPTWUHY. Mbl AOJIXHbI
3HATb, CKOJIbKO eXerogHo TpaTuTt HpMBﬂEKaEMHﬁ Hamu HOTpe6MT6ﬂb, YyTOobbI NOHATH,
CTOUT NI OBYUHKA BbIAENTKWU.

Mbl A0JXHbI 3HATb BCE O ﬂOTpe6ﬂeHMM, yTOobblI He AONyCTUTb nepepacxoioB.

Mbl AO/XHbl BbISBUTb MPOLEHT YMTaTener, Ha KOTOpbIX HaueseHa Hawa peknamMa. 4YacTo Mbl
JOJIXHbl elWé M 0bobwMTb MHPOPMALMIO MO pPa3HbIM Fpynnam HacesieHus. MpoueHTHoe
COOTHOWEHNEe MOXEeT 3HAYUTENbHO Pa3/n4yaTbCsA ANA O6O0MbWMX FOPOAOB U MPOBUHLUK.
CTOMMOCTb CaMOM pek/sambl B HEMaslIoM CTEeNeHM 3aBUCUT OT TOrO, Kakas 4acTb eé He
nonaféTt B uenb, byaeT HenpaBWIbHO OpPMEHTUPOBAHA.
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NMo3TOMY-TO Kaxpas peKknamHasa KamnaHua npeaBapsaeTcs U3yyeHuem bonblWoOro kKonuyecTea
MHOpMaLMN. UHOrAa CcHayana MpPoOBOAUTCA TeCcTOBas KaMmnaHuA, MOTOMY 4UTO eC/iM OHa
yAa4yHa, He HYXHO TpPpaTUTb BpeMeHUn N YyCUInM Ha AaJibHeullee M3ydyeHme matepuasnia.

Ana Toro 4Ytobbl ONpPoBEeprHyTb WAM, HAaobopoT, MOATBEPAUTb Kakoe-HMbyAb CrnopHoe
BbICKa3blBAHWE O HEKOM MaTepuane, 4acTO HAHMMAWNTCA XUMUKU. PeKNaMUCT 4acTo Haobym
n3obpeTaeT Kakoe-TO CEHCAUMOHHOE 3asiB/eHWe. EC/IM OHO OKaXeTCs BepHbIM, TO Ha
peknamMe U oTAaye OT Heé 3TO OTPA3UTCHA XOPOWO. ECAM OHO OKAXeTCH HeBEepHbIM, TO
YyAAPUT MO NPOM3BOAUTEN KakK byMmepaHr. OHO BO3ABMIHET Mperpagy Mexay TOBapoM W
KOHeYHbIM noTpebuTeneM. 3aHATHO, KaK 4acTo WMHGOPMALUA, KOTOPYW MNpPoOUM3BOAMTENb
rogamum coobwan o CBOéM ToBape, OKa3blBAeTCA HEBEPHOW.

BecoMmble 3asiBNeHUs ewé b6osee BeCOMbl, KOrAa OHW TOYHbl. MO3TOMY Mbl MPOBOAUM
ANUTEsNIbHbIE DKCMEPUMEHTbI, 4YTOObl MOJMYYUTb TOYHblE UMOPbI. K NpuMmepy, M3BECTHO, 4YTO
TAKOM-TO HANUTOK — CbITHbI. 3TO MPOCTEHbKOE 3asB/eHWe HeA0CTaTO4YHO ybeauTenbHO.
Mo>ToMy HAAO OTMNPABUTb HAMNUTOK B J1abopaTopuid M YCTAHOBUTb, YTO B OAHOM MUHTE
POBHO 425 Kanopum. B OAHOW MWHTE CTONIbKO Xe Kalnopwui, CKOJbKO B WECTU fAnuax.
BOo3eNCTBUE 3TOr0 YTBEPXAEHUS TPaHAMO3HO.

Ho B nwboM BoOMpoce, eCcNu Bbl ONMPAETeChb Ha Hay4yHyw MHbopMauumiw, Heobxoauma U
LeH3ypa. KonupamTtep, Y KOTOPOro Ha pPyKax CKO/Mlb YroAHO MHOro nosie3HblX $hakToB, BCE
PaBHO MOXeT cjheflaTb HenpaBW/bHble BbIBOAbI. MO3TOMY Nboe obbABNEHUE AONKEH
paccMoTpeTb CneunannucT. YenoBek HecBeayumn byaeT NpoCTO WOKUPOBaAH, Yy3HaB,
CKONMbKO Tpyla CTOUT 3a peKknaMHbiM 0b6bABJieHMeM. UMHorga 3TO Hedenu paboTbl.. Hap,
napow CTPOK. Bnpoyem, TeKCT W AONXeH 6bITb NpefenbHO MPOCTbIM, pa3 OH obpauwéH K
NPoOCTbIM NAAM. HO nojBojaHas 4yacTb ancbepra — 3TO HepeAaKo AeCATKU KHUF U MecsAUpl
uccaegoBaHun.

MosToMy peknama — 3TO He nonpuwe Ans JIeHTAEB.
raea 12 CtpaTterus

PeknamMHasa AeATe/IbHOCTb MOXoXa Ha BOﬁHy, eC/in MOXHO B006pa3MTb BOﬁHy 6es3
HeHaBUCTU. Unn, ecnm yrogHo, oOHa nogobHa nrpe B waxmaTtbl. Hawa 3agavya — BbIOUTb
NMPOTUBHUKA U3 ero Kpenoctu, noNyuynTb KOHTPOJZIb Haj ero npojaxamw.

NS peweHuMs NOCTaBJIeHHOW 3ajayM TpebyeTcs MHOroe 3HaTb M yMeTb. HyxkHa
NMOArOTOBKA, HYXeH OnblT, Heobxoaumbl Boenpunacbl. Henb3s HeAOOLEHWBATb MPOTUBHUKA.
Kak yxe roBopuioCb B npejbliiylien rnape, Hawa pa3Befka Toxe AOJKHA ObITb Ha BbICOTE.
Kak roBOopuTCS B APYroW rnaBe, HaM HyXHbl COW3bl C Awiepamm. WU camoe rnaBHoe — y
Hac AoNxHA ObITb camas 3hheKkTUBHAsA cTpaTerus, 4Tobbl nobexpaTb He 4YUC/OM, a
YMEHMEM.

MHOrAA B HAuyMHaIWENCA KamMnaHuM BaxHyl poOJib UrpaeT BbibOp MUMEHM WAM Ha3BaHUA. ITO
OYeHb CylWECTBEHHbIN MOMEHT. YacTo NpaBWIbHO BbibpaHHOe Ha3BaHuWe camo no cebe
ABNAETCA PEeKJaMon M CaMo HeceT BCH Heobxoaumyi WHpoOpMauulw. UnTaem: «MweHU4YHas
COJIOMKa», «4Yypo-nuweHuua», «PUCOBble XJIOMbA», «MATHAA XeBaTes/bHas pe3uHKa»,
«MNanbmMoBoe MbiNo» («ManMONMB» — Mrpa C/IOB: «MbJIO, KOTOPOE CO3AAaHO AaA NajOoHW»,
OHO Xe: «MbIO M3 nanbMbl») U T. A.

NMpaBuibHOE HAa3BaHWE, KOTOpOe YETKO OPUEHTUPYEeT MnoKynaTensd, MOXeT CAYXUTb
JOMOJIHATE/NIbHbIM KO3bIpEM. A CKOJIbKO pa3 yMmesio BblbpaHHOe Ha3BaHuWe Boobule
CTAHOBWIOCH pewawumMm GakTopoMm ycnexa! WHble HAa3BaHWA, HAOOOPOT, CTAU MPUYUHON
Heylaun — K npumepy: «MoAxapeHHble KYKypy3Hble Xfonbsf». K yAauyHbiM HAa3BAHUAM MHOrue
cTapasaucb npuMasaTbCA.

HekoTopble HOBOM306peTEHHbIE HAa3BaHUA TOProBbiIX MApOK, Y KOTOPbIX HET chneuuanbHoro
3HauyeHua, AobuAMCb ycnexa. Spkue npumepbl — «Kojak», «Kapo» W MHOrMe apyrue. Ho
3TO — MWCKJ/YeHMsA. MPOU3BOAUTENDL, BbIOPABWUMNA UX AN CBOWX M3AENUA, NOMHOCTbIO
3aWMéH OT MoApaxaHus. W BCE xe ymeno noaobpaHHoe Ha3BaHWe, MoMoOrawijee
NoAYEPKHYTb OCHOBHOMW MOCHUT pPeKaMbl, SABAAETCHA XOPOWWM nojcnopbem. CTOUMOCTb
Ha3BaHUN HEKOTOPbIX Mara3wuHOB MNOAHUMAETCA A0 MWIJIMOHOB A0/71apoB. MO3TOMY BbibOp
UMeHU npeABapsAlT rnybokMe U OCHOBATEJNibHblE UCC/Ief0BaHUSA .

MHOraa HeobXOAMMO HA3HAYMTb NPaBWIbHYKO LEHY. BbICOKas LeHa OTnyruMBaeT. OHa CyxaeT
none 6usHeca. CTOUMOCTb MOJIYYEHUS [AOMNOJIHUTENbHOW MPUOLIIN MOXET MPEBLICUTb CYMMY
camou npubbinu.
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WMPOKO M3BECTeH TOT (akT, UTO camble bonblme NpubbIM AenawTcs Ha 60nbumx
Ko/Iv4ecTBax Mpojax C Masiod HaUeHKOW. «Cymnbl Kemnbenn», Mbio «[MaiMONMB», CUPON
«Kapo», aBTOMOOUAN «dOpA» — MNpUMepbl 3TOMY. ECAM HA3HAYEHHAs LWeHa AOCTYMNHA TOJbKO
ana 10 % HaceneHnsa, 3TO HAMHOIO YBE/NYUT CTOMMOCTb MPOAAX.

Ho ana Apyrux BuaoB 6u3Heca LeHa MOXeT M He 6biThb peuwawuym (GakTopoMm. [naBHoe —
3TO BbLICOKAA NpubbiNb OT MPOAAHHOrO. OAHOW MpoAAaXM MOXeT O6blITb AOCTATOYHO Ha
NPOTAXEHUN ANUTENbHOrO BpeMeHu. MoKynaTesw, B MNPUHLUMNE, HEBAXHO, CKOJIbKO OH
NNaTUT 3a NAKeTUK XJ0NbeB, MOTOMY 4YTO OH MNOKYyNnaeT ero He KaxAblh AeHb. A BOT
NPOV3BOANTENID BaxHa 6o/blias HaleHKa M3-3a TOro, YTO YpPOBeHb MNoTpebseHUs HeBbICOK.

Mo HEKOTOpbiIM BUAAM TOBAPOB BbICOKAA LLeHA MOXeT ObiITb U CTUMyAUpPYUMM hakTopoMm. 06
3TUX TOBApax CyAAT WCK/YUTENbHO NO LeHe. ToOBap, KOTOPbIA CTOMT HAMHOro Jopoxe
cebe nopobHbIX, CUMTAETCA HACTO/IbLKO Xe JlyyuwuMm B CBoel 0b6nactu. Mo3TOMy BOMPOC
LLeHbl TaKxXe SBNAETCHA BaXHbiM AN PEKJAMHOW CTpaTeruu.

CnepyeT YyuuUTbiBATb U KOHKYpPEHUMUIO.
KTO BbiICTynaeT NpoTuB Bac?

UTOo B UX LLeHe, KayecTBe ToBapa, WIN pekSaMHbiX AeBM3ax bosee npuBiekaTesbHO, 4YeM
y Bac?

UTO HaAo cAenaTb BaM, 4YTObObl BbIMFPATb TOPrOBYW BOWHY MPOTUB HUX?
UTO HaAo AenaTb, 4YTObbl yAepXaTb YPOBEHb AOCTUIHYTbIX BaMU MPOAAX?
Kak rnyboko okonasMCb Balil KOHKYPEHTbI?

ECTb MO3ULUK, KOTOpPble SABNAKTCH MOMNPOCTY HEnpUCTYNHbIMM. Kak npaBuno, 3TO Takue
NPOV3BOAUTENMN, KOTOpble CO34aNM HOBbLIM BWUA TOBapa, HOBbIM CAPOC U Tenepb AUKTYHOT
3TOW 4YacCTU pbiHKA COBCTBEHHble 3aKOHbl. MPOU3BOAUTENN TaKUX TOBAPOB HACTOJIbKO
OCHOBATE/IbHO 3axXBaTWAW TEepPpPUTOPUID, YTO OTBOEBATb €& MPAKTUYECKM HEBO3MOXHO. Y
HUX YyXe eCTb U OMbIT, U JAeHbrM, 4YTODOb 3aJaTb BaM XOPOllyld TPENKY B OTBET Ha byl
NonbITKY MOTECHUTb UX.

M BCE Xe TaKue PbIHKM MOXHO 3axXBaTWUTb. 3TO MPONCXOAMT TOrAa, KOrAa y Kakoro-To
NPoOU3BOAUTENS NOSABUNCA YbeaAUTeNbHbI nepeBec WM HebbiBano 3hheKTUBHOE pekiaMHoe
n3obpeTteHue.

JlencTBOBaTb B ApPYyrux obnacTax eciM M ferye, TO HEHAMHOro. B NOSABMEHMM HA PbiHKE
HOBOIro Kpema ans 6puTbs, K npumepy, HeT HUYEro HeobblYHOro. MPAaKTUYECKU KaXAbIN
NOTEHUMANbHBIN NOKYyNnaTeNb YXe WUCNONb3yeT KOHKYPEHTHbI ToBap. BOJbWMHCTBO BMOJIHE
YAOBNETBOPEHO CBOEW MAPKOW. MHOrMe MPOCTO CBLIKJIUCH C Hel. MMO3TOMy pekfiaMHas
aTaka AOJXHA ObITb AOCTATOYHO CUIbHOM, 4YTObObI ybeauTb NoTpebuTens oTKasaTbCsA OT
YCTOSIBIWMXCA MNPUBbIYEK .

HM oAMH pe3ynbTaT He AoCTUraeTca 6ecnopagouyHbiMM AeNCTBUAMU. Henb3A
opveHTUpoBaTbCA Ha 100 % noTpebuTenei uM BCnenyiw NpouwynbiBaTb MX, B MOMCKAx TOro,
UTO HA HMX AencTeByeT. HeobxoaMMO NpeacCTaBUTb OTAENbHbIX TUMWUYHLIX MpeacTaBuTeNen,
KOTOpble MOKYMalT KPeM y HalWMX KOHKYPEHTOB. BOT 4esloBeK, B3ABWMA NiobUMOE MbIo B
Aopory.

Yem Bbl CMOXeTe y6€ﬂMTb MMEHHO ero, 4Tobbl OH oTaan npeanovyrteHne BalleMy MHﬂy?
Npexae 4yeMm 3aBoeBaTb BKYCbl TbiCAY, Heobxoanmo Hay4YnTbCA y6emnaTb Oo4HOro.

NMpou3BOAUTENb MOXET CKa3aTb, 4YTO OONbUWOM pa3HWLb Mexay MNPOAYKTaMM HeT, KayecTBO
ero NpoAyKTa He Nydlle U He XyXe, YeM Yy KOHKYPEeHTOB. OH 3aHMMaeT CBOW A0/ PbIHKA,
HO HMYero ocobeHHOro AnA nokynaTens NPeasioXUTb He MOXeT. OAHAKO BcCerja HanagéTcs
YTO-HUBYAb, 4YTO ByAeT MHTEpPeCHO MOKynaTenw M ewé He ObbIrpbiBaoCb KOHKYpEeHTaMu.
Hawa 3ajaya — HaUTU TaKoe OT/AMYME. Mbl AOSIKHbI HAWTWU NYCTb Kaxyueecs, HO
npeumywecTBo. JIOAM HUKOTMAA He pacCTaHyTCA C npuobpeTEHHOW NpUBbLIMKOW He3 BecKoro
Ha TO OCHOBaHMA.

CyuecTtByeT npobsieMa MOACTAHOBKM OAHOW MapKuM Ha MeCTO APYrol, HO eCTb M Crnocobbl
npeAoTBPaTUTb MOAMEHY. M3-3a 3TOr0 PbLIHOK 4YAaCTO MepexoauMT OT OAHOrO NPOWM3BOAUTENSA
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K ApYyromy, MO3TOMYy HaA0O Yy4YuUTbiBaTb U 3TOT (GakTop. Haao npeaBuaeTb BO3MOXHble
ONACHOCTM U MPUHATL Mepbl, YTObbl 3aWMTUTL CebAa OT NOAOOHLIX MPOMCKOB.

MHOrMe HOBMYKM cpa3y bepyT Ha cebsa noBbllueHHble 06s3aTenbCTBA KPYMHOMO MIpoKa.
3aTeMm, Korga C/Ay4yawTCs Heyjaauyu CamMoro pasHOro xapakTepa, OHWU TepsawT CBOU
HapaboTKNM U HeLOCYUTLIBANTCA Npubbien. XOTsA MOCTeneHHoe YTBepXAeHWe Ha pbiHKe
OBbIKHOBEHHOM, pPAJAOBOM TOPrOBOM MapKM MOr/0 6bl CO BpeMeHeM caenaThb eé
3KCKJIO3UBHOMN .

Npumep — Ba3enuH. MoOSABNeHME Ba3e/iMHA Ha pbiHKe CHOPMUMPOBANO HOBLIM CNpocC, nocie
yero ero NpouM3BOACTBO CTa/io NMPAKTUUYECKM MOHOMOJIbHbIM. 3TO npou3sowno bnaroaaps
TOMYy, YTO CO3AAaTeNnuM 3TOro MNPOAYKTA C CAMOr0 Hayana Benu MyAapyl NONUTUKY. Ecniu 6bl
OHM Ha3Ba/M CBOM MPOAYKT MNeTposaTyMOM WAM HePTAHbIM CTYAHEM, OHM HeAO0CUYMTaIUCh Obl
MUJIJTMOHHBIX MPUBLINEN .

«Axenn-0», «MoCcTtym», «BUKTONa», «KoAak» u T. A. CO34a/IM UMEHA, KOTOpble CTalu
HapuuaTenbHbiMU. Camble O6mEHpMHHTHe M3 HUX [axe BKNWYEHbl B cnoBapu. OHMU 6blnn
npuaymaHsl ana onpejesiéHHONW TOProBOW MapKu, a cTanum obo3HayaTb caMmu u3apenus.

B TOo Xe BpewmA «KOpOﬂEBCKMﬁ MOPOWOK ANA BbiNEYKU» U «XKapeHble MeHUYHble XJ10NbA»
6binK nepponpoxoauaMmm B CBOeM O6ﬂaCTM, HO MX Ha3BaHUA OCTaBUIN WKUPOKWUE Ja3eUnKu
ANA KOHKYpPeHTOB. TO Xe KacaeTcda U «CojiogoBOIro MOJZIOKA XOpJinKa».

HyXHO TaKxXe NpaBWIbHO OLEHUBATb OTHOWEHWEe AUIEePOB U MAra3WUHOB K NPOAYKTY. Ans
HUX XapaKTepHO XefaHWe OrpaHUuYnTb TOBAPHbIN psAf, u3beras OAHOTUMHBIX MAPOK, AenaTb
M yuyuTbiBaTb 3anackl. Koraa Aeno AOMAET AO Bawero TtoBapa, Kak OH MOMNaAéT B
MarasuHbl? EC/M Yy HUX YyXe MMeeTCs NoAobHbA TOBap, KaK NOTECHUTb ero?

NMpobsiembl, CBA3aHHble C pPACNpPOCTpPaHEHMeM TOoBapa, CYUECTBEeHHbl U MHOFOUYUC/IEHHbl. A
AenaTb peknamy ToBapy, KOTOpbIA nonagaeT BCero B OAMH-ABA MarasvHa, 3HA4WT
pacxofoBaTb MOPOX MOMNYCTY. DTWU MNpobsieMbl Mbl PaCCMOTPWUM B OAHOW W3 CleAywWMX raB.

Mbl OMMCA/IM HEKOTOpble TUMUUHbIe Npobnembl, KOTOpble MPU3BaHbl pewaTb aau, paboTaiwiyme
B pekname. Mbl NpUBeNU AoKasaTenbCTBA TOro, 4YTO ANA YCMNEWHOW pekSaMHOM
JeaTeNnbHOCTM Heobxoaum 6osbWOW OMbIT. OAMH MPOMax CO BPEMEHEM MOXET CTOUTb
MUIJIMOHOB K/IMEHTOB. OAMH HenpaBWbHbIA 3Tan Npu BbipaboTKe CTpaTerMm MOXeT CTOUTb
BCEro ycnexa npeanpusatTus. To, 4YTO CAeNaHO onpeaenéHHbiIM CrnocoboMm, MoxXeT ObITb
CAenaHo W no-aApyromy, BABOE Jlerye u BYETBEpPO AeleBie.

Peknama 6e3 noAobHbIX MPUIrOTOBJEHUA — Kak Boaonaj 6e3 menbHUUbl. Ero Mouwb
pacTpaynmBaeTcs BMYCTYW. Mbl JOJIXHbl CY3UTb MOTOK W HanpaBUTb €ro B HyXHOe pycJio.

Pek/llaMHas AesATe/IbHOCTb 4YacTO BLIFISAUT CO CTOPOHbI OYE€Hb MPOCTO. ThHICAYU Jioaen
yTBEPXAalT, YTO MOrYT YCMEWHO 3aHMMATbCA el. CO CTOPOHbl Jaxe MOXeT Nnoka3aThCs,
YTO TaK OHO M eCTb. B pe3ynbTaTe pekjaMHble KamnaHuuM npoBoasaTcs 6e3 pyns u 6es
BeTpun. HO Te, KTO 3HAWT WCTWUHHOE MOJIOKeHWe Aes, MOHWMAWT, YTO MNpobsieMbl peksiambl
CTO/Ib X€ MHOrOYMC/IEHHbl U CTOJIb X€ CepbEé3Hbl, KaK MNpobjsiembl, BO3HMKAWWME MNPU
CTpoUTeNbCTBE HEDOOCKPEOOB. WM MHOrME M3 HUX HAYMHAKTCA C CaMoro QyHAAMeHTa.

rnaea 13 0 nonb3e obpa3uoBs

ToBap cam no cebe ponxeH 6bITb M NpoaaBUOM. OH CaM AOJIXEH NpojaBaTb cebs. He
NpoAyKT cam no cebe, KOHeYHO, a MPOAYKT MNC HeKoe BrevaT/ieHue, aTmocohepa,
KOTOPYW Bbl BOKPYIr Hero co3paéte. A pa3 3TO TaK, TO KpalHe BaxHbl obpa3upl. CKONbKO
6bl OHM HM CTOWIM BaM, 3TO Camblii AeleBbid CNOCO6 GopMUMpoBaHMA Npojax. MPUYEM cam
npojaBel, MOXeT npeasiiaraTb UX HE XyXe pekaaMmucTa.

Obpas3ubl NOAXOAST He TONbKO AN peksiambl KakKuX-Hubyab MeNiKMX TOBapoOB — MULWEBLIX
NPOAYKTOB WIW MAaTEHTOBAHHOW 3y6OUMCTKU. C MoMolbl 06pa3LOB MOXHO cCAenaTb pekamy
AN Yero yrojHo. Mbl yCMewHo MPUMEHSSIM 3TOT crnocob Ans oaexabl. Cenyvac Mol
ncnosb3yeMm obpasupl AnA peksambl FPaAMNIACTUHOK.

06pasupl MOTyT 6bITb C NONMb30OW NPUMEHEeHbl BO MHOXeCTBe obnacTen. OHU MO3BONSANT
MCNoMb30BaTb B pPeK/aMHbiX TeKCTax C/oBO «becnnaTHbii». A 3TO BCeraa yBenuyuBaeT
KONMYeCTBO yuTaTenen peknambl. JIIOAN MHTepecywTcsa becnnaTHbIMM nojgapkKamu. TecTsl
nokasanam, 4yTto obpasupl oKynawT cebsa — MOpoN HECKONbKO pa3 — 3a CYET npuBJieYeHUS
HOBbIX U HOBbIX 4YUTaTenen, ANA 4Yero He TpebyeTca onnauynmBaThb AONOJHUTENbHYIO
peknamHyw naowanb.
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Obpasel npeanonaraeT ABWXEHME BaM HABCTpeYyy. UMTaTenb peksiambl, BO3MOXHO, elWé He
YBEpeH B TOM, HYXEH eMy Ball TOBap WIM HeT. HO OH FOTOB Yy3HaTb bonblie 0
npepnaraemMom ToBape. loCeMy OH OTpe3aeT KYMNOH, OTKNaAblBaeT ero B CTOPOHKY, a
no3xe nocblaeT BaM MUCbMO, BJIOXMB B HEro KynoH, WIN NPUXOAUT K BaM U npeabsBnseT
ero. Ee3 KynoHa B pek/laMHOM OObSBAEHUU KAMEHT BCKope BCE no3abyaeT. A Tak Bbl
nonyvyaete UM U ajpec 3auMHTEPEeCOBAHHOIrO MOTEHUMANSIbHOrO MOKynaTesns. Bbl MOxeTe
MOBAMATL Ha ero BbIbOp B MOJIb3y CBOEro ToBapa. MoxeTe CHAabAUTb ero AOMOJHUTENIbHOM
MHhopMauuen. B obuem, «He crie3aTb» C Hero.

3TOT Cambli yMTaTeNb, MOXeT 6biTb, eWé nonroda He yBMAMT Bally peknamy. BneyaTt/iieHue
OT Heé COTpPETCA. A BOT KOrga OH HanuweT BaMm, Y BaC €CTb BO3MOXHOCTb MOJY4YUTb OT
3TOro Haubonbuyw OoTAQYy. MO3TOMy TpaTa Ha obpasel u okynaeTt cebs.

Mopo ManeHbKOro obpa3lia HefoCTATOYHO, 4YTObObl MOHATH KayecTBO ToBapa. B Takom
c/llyyae Mbl, KaK MNoKynaTesnu, 3aKasbiBaeM Yy ONTOBMKA YNAKOBKM 0BbIMHOrO pas3mepa.
MOXHO cAenaTb WU KYMOH Ha YMNakKoBKY AJiA Mara3uHoB. B nwboMm cnydyae, Takasa npoBepka
byaeT AenCcTBOBATH JAOJblie.

Kak 3To BCE AOporo, ckaxeTe Bbl. OAHAKO BCMOMHUTE, KaK AOPOro CTOUT BbI3BATb K
cebe WHTepecC MNOTEHUMAsIbHBIX MOKynaTenen. BAOXMB AEHbIM B peksamy, Bbl yxe
notpatunu 50 LEHTOB Ha KaxAoro ymrtaTtens. He xanente ewé 15 LeHTOB AN TOro,
yTObbl €ro MHTepec He nponan BRAYCTYl.

ECTb [AONOJNIHUTENbHBIN Cnocob, npu KOoTopoMm obpasel, okynaeT cebsi: Tak Ha3biBaemas
KojoBasi peksiama. Takas peksiama BbisiBiISeT ypOBeHb MHTepeca K ToBapy. C eé nomoubio
Bbl MOXeTEe CPaBHUTb TEKCT OAHOr0 PeKSaMHOro obbsABMEHUA C TEeKCTOM APYroro, OAWMH
3aronoBOK C APYrUM, CpPaBHUTb pa3Hble MeTOoAbl WM NjaHbl PEeKJIaMHOW KaMmnaHwuu.

BCE 3TO O3HAYaeT OrpOMHYHW SKOHOMUIO. JlaXe CaMbli MYAPbIA, CaMbid OMbITHLIM PEKSAMUCT
He MOXeT CKa3aThb, KaKas CTpoKa KAKOro TeKCTa OKaxeTcsa Hambonee nputsaratenbHon. C
npuUMeHeHWEeM KOAOBOW peksiambl OTKJIMKM Ha Bale obbsiBNneHue obomayTcs BABOe JelleBne,
yem MOrnM 6bl. U, Kak Mbl MOMHWUM, OTAeNbHble 06bLABNEHUSA MOryT OKynaThCs BAECATEpo
MO CpaBHEHUI C OCTaNbHbIMU. A obpa3el, MOXeT HEeCKOJIbKO pa3 BepHYyTb BCe 3aTpayvyeHHble
Ha Hero JAeHbruM — TaKoBa LieHa TOYHOW CTAaTUCTUKU BO3AENCTBUA BallEN pPeKiaMmbl.

O6pa3u,b| ewé n no3BOJIAT BLIACHUTb, B KaKUX paVIOHaX XUBYT Ballh NOoTeHUMaNbHble
nokynatenm. 3TO Ype3BblMAMHO BAaXHO caenaTb A0 pa3BEPTbIBAHMA CeTU MNpoAax.

MHOrMe U3 peksamojaTesien M3-3a CBOEN CKYNOCTU TepnaT YObITKM, BefuyMHa KOTOpbIX
npeBbillaeT pacxojbl Ha obpa3upl. To N OHU 60ATCA ObITb HAaBA3YMBHIMUA, TO JIM MbLITAKTCH
COKOHOMUTb rpown. MO3TOMY Yy HUX obpa3el He bbiBaeT H6ecnnaTHbIM — OHU WMAM MPOCAT 3a
Hero JnecsATb LEHTOB, WIM XOTA Obl onnaTy MOYTOBLIX PACXOAOB. UTOGb 3anonyyuTb 3TU
JecATb LEHTOB OT Kaxaoro byayuwero nokynaTens, TakoW rope-npoAaBel, AOSIXKEeH cam
noTpaTuTb OT 40 UEeHTOB A0 Aofnapa. MMEHHO Ha TaKylw CyMMy MOXeT BO3pacTu
CTOUMOCTb OTKJIMKOB. 3aMeTbTe, CKO/Mb MHOIMe MAYT Ha 3TU pacxoibl, BMEcTo TOro,
yTObbl HecnnaTHO NpeAsioXuTb obpasel, BCeM XenawluuM.

LleHHMK, HaBelleHHblM Ha obpa3el,, OKa3blBAeT OFPOMHOE BJIMSIHME HA KOJIMYECTBO
OTK/IMKOB. OH He NO3BOJIAeT BaM MAHWMy/MPOBaTb CNOBOM «becnnaTHO». JoboW LEHHWUK, B
KOHEeYHOM uTore, oboMAaETCsA MpoAaBLy AOPOXe, YeM Mo-HacTosuwemy becnnaTHbii obpa3sel,.

Mo >TUM Xe MPUYMHAM MHOTrMEe peKjlaMHble TEeKCTbl MPOBO3r/AWANT: «[Be YNAKOBKMU MO LieHe
OAHOM!» MNM copepxaT KYNOH CO CKMAKOM. ECAM 3a4edCTBOBaTb KOAOBYK peknamy, OHa
nokaxeT, 4YTO 3TWU MeToAbl cebss He oKynawT. Moka noTpebuTenb ewé He cTan
npuBepxeHLEeM Balwen TOProBOW MapKW, 3aCTaBUTb €ro OTAATb 3a Baw TOBAP MOJLEHbl TakK
Xe TPYAHO, KaK W MOJIHY LEHY.

Bcerpga Aepxute B yme, 4TO Bbl — MpojaBel,. Bbl cTapaeTecCcb Bbi3BaTb WHTepec. Mo3TOMy
He Hajo cneumManbHO CO3jaBaTb MOMEXW AN 3TOr0 MHTepeca. He 3acTaBisaWTe CBOUX
byaywmx nokynaTesner NAaTUTb 3a NPOABMXKEHME Ballero ToBapa. Tpoe M3 YeTBepbix
OTKaXyTCs 3TO AenaTb — eC/M He BCe AeBATb M3 JecaTu.

CTOMMOCTb NpuUMeHeHuUss BecnnaTHbiX 06pa3L,0B HEOAMHAKOBA A/ pa3HbIX KaTeropun
TOBApOB. KpomMe TOro, OHa HanpsMyw 3aBUCUT OT OXBaTa ayauToOpum. HeKoTopble
KamnaHuMM 3aTparvBawT O6yKBalibHO BCeX, HEKOTOpble — TOSIbKO HebOoMbloW MNPOLEHT.
PeknamMHOe obbABNEHWE B HbO-NOPKCKOW raseTe, npejsarasliee 3aka3aTb baHKy Cyxoro
monoka, pano 1 460 000 OTKAMKOB. [/ WOKOMNAAHOrO HanuMTKa — 3anoJIHEH U NpuUciaH
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6bln Kaxdpld NATbHIA M3 ONYB/IMKOBAHHbIX KYMOHOB. [/ MeHee MNONyasipHbiX NPOAYKTOB
OTKNUKM BYyAyT BO MHOIO pa3 MeHble.

B nwbom cnyvyae Takme OTKIAUKU caMu no cebe AOCTATOYHO BaxHbl. Pa3 Tak, He
npeHebperante Mmmn. He OCTaHABAMBAWMTECHb Ha MOMANYTWU, YXe HANOJOBMHY 3aNony4uB
nokynartens. Jiwbon 3anpoC — 3HAK TOro, 4YTO MPUCAABWMA €ro npouYuTan Bawy peknamy wu
3auHTepecoBancs. OH WM OHA XOTAT nonpoboBaTb Baw MNPOAYKT U y3HAaTb O HEM
nobonbwe. Jenamte BCE, 4YTO Bbl Obl Aenanu Kak npojaBel, — JIMLOM K JINLY C TaKum
nokynaTtesem.

PacxoAbl Ha 3anpocbkl HE B MOCJ/IEAHIN O4Yepelb 3aBUCAT OT TOro, Kakum obpa3om OHU K
BaMm nonaganT. Mpocbba NpuUCHINATL) KYMOH MO NOYTE Bbi3bIBAET MEHbWE BCEro OTK/IMKOB.
BuyeTBepo 6Honblie noTpebutenen npeabsABAT KYNOoH Ha becnnaTHbii obpa3el, B MarasuHe.

B TOM KaTeropumM TOBApPOB, peknama KOTOPOM NeXUT cenvyac nepej aBTOPOM, CTOMMOCTb
obpasua, nocbinaemMoro nNo noyte, AoxoauT A0 70 LeHTOB. HO TOT Xe KynoH Ha obpasey
ANS nNpeabsAB/eHMS B MECTHOM MarasmHe obxoamtcsa yxe B 18-22 ueHTa.

Jloan, Kak npaBwio, PeaKo NUWyT NUcbMa. MpoLecC HanMCaHWs NMUCbMa — 3TO YCWIWe Hap
cobon. B aoMe NonpocTy MOXeT He HAWTUCb NOYTOBOM MApPKU. OHM CKOpee 3annaTAT 3a
npoesf Kyaa-To, FAe MOXHO MONy4YuTb obpasel, Hexenu NoTPaTATCHA HA MOYTOBYW MapKy.
NMnosToMy BCHAY, FAe 3TO BO3MOXHO, JIyywuin Cnocob — npeasoxeHne obpasuoB B MECTHbIX
MarasuHax.

Bbln CryYam, Koraa Ans OAHOro M TOro Xe ToBapa ObIM MCNONb30BaHbl TpU MeToaa. Y
XeHWMH Obin BbIOOp: 3aka3aTb obpa3el, NMUCbMOM, MO TenehoHy, WAM, HAKOHeL, MOJyYUTb
ero B MarasuHe. 70 % 3anpocoB 6bi1o caenaHo no TenehoHy. TenehoH U MpuUBbIYHEE U
yAobHee, yeM BO3HA C MapKamu.

WHOrAQ HEBO3MOXHO CHAbAMTb 0bpa3uaMu BCe MarasuHbl. TOrAd HAAO HAMNpPaBAATb BCeX
XenawwmMx B KPyMHble TOProBble LEHTPbl. 3TW MarasuHbl OyayT TONbKO pafbl HanbiBY
noceTuTenen. Bawu Aunepbl HA MecTax Toxe He OyAyT NpPoOTUB, MOTOMY YTO Takas
peksiama B KOHEYHOM CYETe CKaxeTCs Ha WX npojaaxax.

O4yeHb BaXHO, 4TOObl Mara3uHbl 6e3 3a4epkKu nepechbiianyM BaM KyMoHbl. Torga Bb
nosy4ymTe MOJIHY KAapTUHY 3anpoCoOB C Y4YETOM BpPEMEHM U MecTa.

HekoTOpble CYMUTAKWT, YUYTO nobutenu AaPMOBbIX o6pa3uOB npnxoaAaT 34 HUMU CHOBA U
CHOBa. B KAakKoOMW-TO Mepe 3TO TaK. HO Takume AU COCTAB/IANT MaJIEHbKUU MNPOLLEHT.
BKNWYNTE 3TO B CBOM pPACYETHI.

MonpobynTe cKa3aTb XeHWMHaM: «OAMH obpasel, B OAHU PYKW», U Mano _KTO MonbiTaeTcs
3anoNy4nTb BTOpOW. Te, KOTOpble MOMAYT HAa YNOBKW, vawe BCero Boobue He ByayT
BaWWMM nokKynaTensmu. MO3TOMY Bbl TepseTe He nokKynaTenem, a BCero nuub obpasubl.

[N HEeKOTOpbIX BMAOB TOBapa Mbl B TeYeHUEe A0/Iroro BpemeHu npepsarany becnnaTHble
yNakoBKM cTouMmocTbiw OT 10 a0 50 ueHTOB. 3aTeM B HECKOJIbKMX paMoHax npoBenu
NpPoBepKn, 4TObblI BbIABUTb Tex, KTO bpan obpasupl bonble oaHOro pasa. BbIICHUNOCH,
UTO NOTEepPU AaXe MeHblle, YeM CTOMMOCTb 3TUX MPOBEPOK.

B HEKOTOpbIX Cly4dyasx obpasupl 6ecnosie3Ho pacTpayMmBawTCsA HA AeTen, MOTOMY 4YTO AETU
0CObeHHO NbAT nNojapkuM. B TAKOM C/lyyae Ha KynoHe A0CTATOYHO YKa3aTb: «TONbKO Ans
B3POC/bIX». JleTU nepecTaHyT MPUHOCUTb 3TU KYMOHbl U YX MOAABHO — MPUCHUIATb MO
nouyTe.

Ho koraa nybsukyewb KynoH Ha becnnaTtHoe nojsyvyeHue MNOSHOBECHOW YMAKOBKU B J10OOM
MarasuHe, cneayeT BCE 06aymMaTb. Belb HEKOTOpble MOKyNaTenuM M Jaxe Biadesblpl
MarasuMHOB MOryT npuobpecTu uenbii BOPOX ras3eT. [03TOMY Mbl He yKa3blBaem, Hanpumep,
JaTy pasaadym obpa3uoB. Camy KYMOHbl Jiyylle BCTaBJIATb B BOCKPECHbIE BbIMYCKU, WX
NOKYNawT MeHble.

Mbl HE CTOPOHHUKMU beccuctemHomn pasaayun o6pa3uOB. O6pa3um, ocTaBndeMble noja ABepbio,
CKOpee BCero He OoKynATcA. MHOrme paxe He nonaayT B PYKuU XO3AUKN WUIN XO3AMHA.
ECAn 3TO BCE xe C/ayuuTCcAa, TO 6e30 BcAKoOMU npeABapMTeanoﬁ noaroToBKku. ToBap
yueHuBaeTca B UX rnasax. OH He 6bl71 UM A,OJKHBIM o6pa30M npeacTtaB/ieH.

Tak xe obcTouT Aeno c npe3seHTauuaMnm B Mara3mHax. Bcerpga cyuecTtByeT BO3MOXHOCTb
AOCTUITHYTb TOIO Xeé pe3y/ibTaTa 3a MeHblUYK LeHY.
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MHOrMe peknamMojaTenu M NpojaBuUpl 3TOFO HEe MOHMMAKT. MpPUCHINAT ThicAYM 06pa3LoB B
MarasuHbl M NPOCAT MX PACNPOCTPAHUTb, KaK Te€ COUYTYT HYXHbiM. ECAM 6bl OHU
YAOCYKMAMUCH NPOCNeauMTb M NOACYMTATb peanbHyl O0TAadyy OT 3TOro, pe3ynbTaThl bbl MX
WOKMpOBAN.

0bpa3ubl HyXHO Bpy4YaTb TOJIbKO TeM, KTO 3aMHTEpecoBasiICA TOBAapoM. [pUYEM TeMm, KTO
NoATBEPXAAET CBOW MHTEepecC KakuM-TO Warom wnu pencTBuem. Pa3lpaBanTe obpas3ubl
TONIbKO TeM, KTO MOJIy4Wus MOJIHYW WMHbopMmauuio o ToBape. Mpexae BCero, co3ganTe
aTMochepy yBaxeHus, NouCKa, OXMAAHUW. Koraa JIOAM HACTPOEHbl KAaK Haao, Baw
obpasel, Kak NpaBuIo, TONbKO NMOATBEPAMT OMMCAHHbIE BaMM KayecTBa ToBapa.

3/leCb CHOBa Ha apeHy BbIXOAAT MpeMMylleCTBa TOYHOrO pacyéTa pacxO[OB Ha Kaxiaoro
npuBNeYEHHOro nokynaTtens. 3TO eAUHCTBEHHbIN CNoCob M3MepeHus AeNCTBEHHOCTMU
peknambl. MoxeT MnoKa3aTbCf, YTO obpa3ubl yABAMBAWT CTOMMOCTb PeKJambl. YacTo
pacxofoB Ha HuUX bBonbwe, 4yem Ha camy pekfiamy. HO ecnm MX WUCNoNib30BaTb MPaBWIbHO,
OHM HEMMHYEeMO MNpoJsIoXaT Cambli AeWEBbM NyTb K CepAly MNOKynaTensi. A NpoAaBly TOJIbKO
3TO U HYXHO.

Bo3paxeHUs NpoTUB pa3jauyn obpasuoB O0ObIMHO MPUCTPACTHbI. MX BbICKA3bIBAWT PEK/IAMHbIE
areHTbl, KOTOpble XOTAT, 4UTObOb BCe BawW AeHbru, BblAesieHHble HAa NPOABMXEHWe ToBapa,
CTeKa/MCb K HWUM U TPaTWIUCb Ha NeyYyaTHYw peknamy. Jlyywum OTBeTOM byaeT npoBepka
Ha NpakTuke. MNpoBeauTe pa3gadyy obpa3LoB B OAHOM ropoje M He pa3jaBaMTe MX B
Apyrom. Tam, rge obpasuam jaHoO pa3ymMHoe MpuUMeHeHWe, BpsAA /M HAWAETCA BUA ToBapa,
ANA KOTOPOrO OHW He yMeHbllaT 3aTpaThl HA MNpUBAEYEHWE NOoKynaTenen.

rnaesa 14 Kak npuBJieYb AWUSIEPOB

BONIbWMHCTBO NpeAnpuHUMATeNen, Aawmux peknamy, CTaJKMBaeTcs C npobiemon
pacnpocTpaHeHus. MacwTabHas ToproBnas HembicAiuma 6e3 3Toro. Camas Aep3kas uaesa He
NPUHECET BaM HUKAKOW Npubblin, ecnn AeBATb U3 AeCATU 3auHTEepPecOoBaBWMXCHA BalUM
TOBApOM He CMOryT HaWTW ero Ha npuiaBKax.

NobyanTb ONTOBUKOB OpraHM30BaTb CHabxeHwe, cobupas Ans HUX CTATUCTUKY
HeyJLOB/IeTBOPEHHOIO CNpoca, — 3aTeda 4yepecyyp AoporocrosAwas. MOKPbITb BCH CTpPaHy
CObCTBEHHOM TOProBOW CeTb — MPAKTUYECKU HepeaNbHO. He TaK-TO MPOCTO U 3aCTaBUTb
pernoHanbHbIX ONTOBMKOB 3aKynaTh HOBbLIN HEM3BECTHLIM TOBap, Noobeuwas MM peknamHyl
noaAepxXKy. OHUM BUAENM HA CBOEM BeEKY CJIMWKOM MHOIMO JIOMHYBWWX MNPOEKTOB, CJiblanu
C/INIIKOM MHOIO HecbbiBwMXCA obewaHun.

Mbl He MOXeM 06CyAMTb 34eCb BCe aCMeKTbl PacnpoCTpaHeHMsi. ECTb MHOIO pa3HbiX NyTeu,
ANs Kaxaoro Buaa busHeca — CBOM. HeKOTOpble HauyMHAWT C MPSAMbIX MPoAaX — CO CKJ1ajoB
MOYTOM — U MPOAONXAWT 3TY NPAKTUKY A0 TexX Mop, MoKa CNpoC He YBeNU4YUTCs
HaCTONbKO, 4YTOOb ONTOBMKWM Hayanu 3akynaTb TOBap.

HekoToOpble 6u3HeCMeHbl npeagnaralt OonNToOBUKAM HpO6HHe o6pa3uH nnun HTO—HM6yAb ewé u,
YCTAQHOBUB CBA3b C NOTeHUMaANIbHbIM MOKynaTtenem, nepenawT C06paHHHe AaHHblEe Aunepam,
KOTOpble COornacHsl pa6OTaTb C HUMK.

HeKkoTopble HOBble TOBAPbl M3BECTHbLIX TOPrOBbIX MAPOK ONTOBUKM OXOTHO 3aKynawT
3apaHee, ecnu ¢upma AAET rapaHTU, YTO OHU BYAyT NpofaHbl. HeKoTopble OTNpaBNsloT
CBOW TOBapbl HA KPYMHble CKAaAbl, 4YTOObl ONTOBMKAM MOXHO Obl10 SIerkOo 3aka3aTb WX
OTTyAa. HekoTopble MEepeyucnsioT B peknaMe Tex AWIEepOB, KOTOpble Y HUX MMeKwTCs, noka
MX TOBapbl HE HAYHYT 3aKynaTb BCe.

npO6HEM, CBA3AHHLIX C pacnpoCcTpaHeHneMm, He nepevecTb. ECTb M MHOIo XOpouwunx
peweHnn. Ho 60/bUNHCTBO 3TUX peweHun AencTByeT ANA onpenenéHHbIX Hebo bmnX
CEeKTOpPOB pPblHKAa, MO3TOMY Mbl He 6yAeM o6cymnaTb nx 3pecChb.

Mbl PAcCMOTPMM TONbKO Hambonee nonynspHble BuAbl TOBAPOB, CMNPOC Ha KOTOpble He
CHUXAeTCA CO BpeMeHeM, HanpuMmep MNPOAYKTbl MUTAHUA WKW MPOAYKLUMIO WU3BECTHbIX QUPM.

Mbl OBbLIMHO HAyMHaeM C peknambl Ha MecTax, Jaxe B Tex C/ly4yasx, Korja M3BeCTHO, 4TO
ANa 3TOro BuAA ToBapa 6osblie nofowén 6bl ApYyron BuA peKaambl, Hanpumep,
KYpHaNbHbIM. CeTb pacnpocTpaHuTeNenh pacumpseTcsa OT ropoAa K ropoAy, a yx 3aTem
NPUXOAUT BpeMs U Ans obueHauMoHAaNIbHOW peKiambl.

Mopoi B pekslame Mbl CNeunasbHO NepeyuncsiseM MarasuHbl, B KOTOPbIX MOXHO HAWTU Haw
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ToBap. Korga K HuMM A06aBNslOTCHA HOBble, Mbl pacWMpsieM CNUCOK. Koraa B onpeaesiéHHOM
pervoHe npeanosaraeTcs pekjiamMHas KamnaHus, U B TEKCT BK/WYEH CMMCOK MarasuHoB,
BCe OObYHO CTpPeMsATCSA monacTb B 3TOT CNUCOK. Kak npaBwio, Nwboro awunepa MOXHO
npuBneYbL, MNPeasioXMB eMy BMUCaTb Ha3BaHME ero mMara3uHa B Camble MepBble PeKAaMHble
obbaABNEHMA .

He3aBMCUMO OT TOro, CKOJIbKO AWNEPOB — HECKOJIbKO Wiu Lenbii Cnnmcok — nepeyncneHol B
Ballen pekname, OoCTajlbHbleé B O4Y€Hb KOPOTKUU CPOK MPUCOEAUHATCA K HUM, €C/n
peKnamMHaa KamnaHuA 6yﬂeT ycnewHon. locse 3TOro ToBap MOXHO HanpaBnATb YXe& BCEM.

NpeaBapuTesnbHble 3aKa3bl, CObpaHHble C MOMOLIbI0 MOCbIIKM 06pa3uoB, KOTOpPbIE Mbl
onuchiBaNM B npeapiaylien rnaBe, NoMorawT ObICTPO PACNpPOCTPAHATb TOBap. OAHUM 3TUM
OHW OKynawT cebs.

Ecnv obpa3subl pacnpoCcTpaHANTCA B onpeiesnéHHOM ropoje, Ha KynoHe NpsAMO yKas3aH
MarasuH. Te, KTO 3auHTepecoBancsa obpa3uamuv M npuwén no 3Tomy aapecy, byayTt
3HaTb, YTO HOBbI TOBApP MOXHO HAWTWU B 3TOM Mara3suHe, jJaxXe eC/IM OH He NpojaéTcs
rae-Hmbyab nobnmxe Kk Aomy. 3TO no3eonseT usbexaTb noTepb.

Korpa 3akasbl obpa3uoB cobpaHbl y npeanpuHuUmaTens, AABWEro peknamy, ANS Havana OHU
OTCbIIATCA OAHOMY OMpeAenéHHOMY Aunepy. Korjga TakKMxX 3aKa30B J0CTAaTOYHO MHOrO,
Apyrve aunepbl TOXe HauyMHAT 3aKyMKu.

WHorpa npobHble becnnaTHble obpasupl MOTYT 6bITb pa3ocsaHbl CTO/bKUM Mara3uHam,
CKOJIbKO MNoTpebyeTcsA, HO TO/bKO MPU YCJOBUM MOKYMKU CAMOro ToBapa. CKaxem,
MarasuvHy BbiCblaeTca no becnnaTHoMy obpa3uy Ha KaxAayl 3aKa3aHHYWw WM OBbIYHYH
YMNAKOBKY. JTO XOpOWO CNoCOb6CTBYeT pacnpoCTpPaHeHM0 ToBapa MO MarasuHam. Mx
B/lajenblbl He NbAT, KOrAA MOCETUTENU YXOAAT B MAara3vH KOHKypeHTa, NyCTb Aaxe Ha
noucku becnnatHoro obpasua.

NMpu nybnukaumMmM B peksiamMe KynoHa Ha ofHy becnnaTHyl YNakoBKY, AEWCTBUTENbHOIO B
nwbom marasuHe, npobnema pacnpocTpaHeHus Boobwe CXoAMT Ha HeT. HanpaBbTe ausiepam
M3BelleHne O MACWTABHOCTU MAAHMPYEMbIX BaMU PeKSaMHbIX Nybaukauum. 0cobo
noAYepKkHUTE, YTO MHOIMe MOoCeTUTENU UX MarasuHoB obs3aTenbHo OyAyT umeTb npu cebe
3TOT KYMNOH. KaxApil TAKOM KyMnoH 6yaeT 03HAyaTb AJA MAarasuHa MOJIHOLEHHYW npubbiib U
HaNW4YHble AeHbIM, U HU OAWH HOPMANbHLIA AWnep He 3axo4yeT, 4YTOOb moceTuTenb C
KYMOHOM YWEN UCKaTb APYrOW MaraswuH.

Takue akuumm, KakK «nepBasg ymnakoBKa becnnaTHo», oKynawT ceba cammu. OHu OTKpbIBAKT
Haubonee AelwERBLINA nyTb Ana Toro, yTObbI npueneyb AuUepoB.

HekoToOpble NMpou3BOAUTENU JaBaM TaKylw peksamy JAaxe B MacwTabax CTpaHbl. Bnapenbuam
PO3HUYHbLIX CeTen 3apaHee BbiCb/laNaCb CTATUCTUKA pPeKIaMHbIX Hy6ﬂMKauMM, nepeyeHb
XYPHaNoB, B KOTOPbIX NOABUTCA peKnamMa, U CcBeleHuAa 06 obnactu pacnpocTpaHeHna >3Tux
n3paHun.

Takum cnocobom npou3BOAUTENb — WMHOTrAA BCEro 3a Hepenw — 6e3 NUWHUX 3aTpaT MOXeT
co3paTb cebe AMNepcKyw CeTb MO BCeM CTpaHe. A Koraa obewaHHas KynoHHAs peknama,
HaKoHel,, MOABNAETCA, OHA [OBepllaeT Aeno. «becnnaTHas ynakoBKa» AnA 3TOW 3ajauu
okaxeTcs bonee JeWwéBbIM pelleHMEM, YeM MnpoyMe Crnocobbl NPUB/IEYEHUA BHUMAHUSA
ONTOBMKOB. [lpu 3ToM «becnnaTHas ynakoBKa» CNOCOBCTBYET MNOABAEHMIO M ThiCAY Byaywmx
nokynartenen. Moo «ManMoNMB» M BO3AYWHAA KYKypy3a BXOAAT B 4YUCIO NPOAYKTOB,
KoTopble co3aanu cebe PO3HWYHYKW CE€Tb MMEHHO 3TUMM CnocoboM.

Jl0 NONOBMHbI TUpaxa raseTbl MOXeT PacnpoCTPaHATbLCA B APYrMX ropojax. 3TO 3HAYUT,
yTo nNpu NybnMKauMum peksambl NOSIOBMHA €€ MOXeT MNponacTb AAPOM, €C/U B pPeruoHasbHbIX
MarasmHax He 6yaeT npobHbix 06pa3uoB. CneumanbHO yKaxuTe B KyNoHe, 4YTO fioau,
XMBYWME B FAybuHKe, MOryT HanucaTb BaM W MONMYyYUTb MpobHbIn obpasel,. Ho nocne
No/NyyeHUss TaKMX 3aKa30B He, BbiChbilavTe 06pa3LOB HenoCpeaCTBEHHO. [MouwanTe BCe
0bpa3ubl B MECTHbIN MAara3vH BMecCcTe C COBpaHHbIMU AAHHLIMU.

3aka3 obpa3ua no noyTe MOXeT CO34aTb 3aMHTEPECOBAHHOrO NOTPebuTens, KOTOPbIN
cnpawvMBaeT B MarasuHe onpejenéHHbin ToBap. MpuM 3TOM Mara3uH, KOTOPbLIN
pacnpocTpaHaeT obpa3upl, byaeT cobupaTb HOBble 3aKa3bl. TaK MHOrMe C MOMOLIbH
peKnambl Hau/in KaHaJibl pacnpoCcTpaHeHnda, He HaHAB HU e€AMHOIro npojasLa. OHU
MCNONb30BAJIM YXe CyWeCTByWWe MarasuHbl. U 3TOT NoaxoA obowénca MM HaMHOro
JeweBsie, 4Yem Mor 6bl 0boOMTUCH APYrow.
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WHble NpeAnpUHUMATENN MNOCbIANT AWEepY KAaKoe-TO KOJMYeCTBO YMNAaKOBOK becnnaTHo, B
nojapoK. Jlyywe MOWTM HA 3TO, YeM MOTepATb 3aMHTEPEeCOBaHHbIX MoKynaTenen. Ho U 3Tu
Mepbl MOFYT OKa3aTbCs CJ/IMIIKOM HaKaaAHbiMM. TO, 4YTO Bbl MPUCAaiM MarasvHy B NOAapokK,
OH npojacT. COMOCTaBbTe LEHY, Ha3HAYEHHYW MM, CO CBOEW LEHOW, WU Bbl YBUAUTE, 4YTO
C/IMIIKOM AO0POro pacnjaynmBaeTechb 3a NpuBJeYeHMe MarasuHa. Beab 3Ty Hebonbluyt
becnnaTHyw napTuWi0 ToBapa Mara3vH MOXEeT MpoAaTb MO 3aHUXEHHOM UeHe. ECTb Aapyrue,
6onee 3KOHOMMYHbIE CMOCOObLI.

BbICbIIKA TOBapa Ha KOHCUMHAUMI0 — C COXpPaHeHWeM y Npou3BOAUTENA BCexX MpaB Ha ToBap
— BCTpevyaeTcsa peako. MHoOrve Aunepbl CYMTANT 3TOT CNocob oCKOpbMTEeNbHbIM.
Bo3BpalleHne HenpoAaHHbIX MAPTUA COMPSAXEHO C TPYAHOCTAMU. HaKOHel,, 3TOT MOAXOA He
NPUHAT B [AEN0BOM MWpE, W AWNepbl He ByayT yBaxaTb MNPOW3BOAUTENS, KOTOPLIA UM
nonb3yeTcs.

CXeMbl, W3/I0KeHHble 3[eCb, — HA CEroAHAWHWA AeHb flydlmMe U3 BO3MOXHbIX Anf
0603HauyeHHbIX BMAOB TOBApOB. [ APYrMX BWAOB HeobXoauMbl Apyrue cxembi. Bce
OrOBOPKM, CBfI3aHHble CO CNeuudnuKod TOro WIM MHOro BMAA, HE YMECTATCA HU B KaKyl
KHUTY .

HUKoraa He 3anyckanWTe peknamy, He obecneymB pacnpocTpaHeHusa. He TpaTbTe Ans
npuBneYeHUs AuepoB Hecoobpa3Ho 6onbluMe cpeicTBa. 3abyabTe O MeAJIEHHbIX AeA0BCKUX
cnocobax. MoTepsa BpemMeHW obepHETCA ANSA BAC (UHAHCOBLIMU MOTEPSMU. BO3MOXHO, OHa
No3BONUT Honee 3HePruyHbIM KOHKYpeHTam 0bOoMTU Bac U BbipBaTbCA BMepéna. ObpaTutech
K TeM, Yy KOro ecTb 6oraTbii peksaMHbii OnbiT, U KTO MOXeT noaobpatb cnocob,
Haunbonee npuemnembin Ans Bawero Buaa ToBapa.

rnaBa 15 TecToBble KOMMAHWUMU

Cambli MCYepnbiBaMA OTBET MO CaMOM HU3KOM LeHe oYyeHb b6biCTPO MOXeT AaTb TecToBas
KamnaHus. WMEHHO 3TO, a He CMopbl_AO0 XPUNOThl. HeobxoauMO Cpasy BbIXOAMTb HA Cyh
nocnefHem WMHCTAHUMM — MOKynaTenewn.

[N Kaxaoro HOBOIro MpoAykKTa BCTAéT oAHa M Ta Xe npobnema: Kak caenaTb MNpoAaaxu
npubbiNbHbIMA. W Bam, M BawuWMm ApYy3bsM Ball TOBAp MOXET HPaBUTbCH, a OONbWMHCTBY
notpebutenem — HeT. KOHKYPEHTHbIN TOBApP MOXEeT HPaBUTbCA 6Oofblie UAN MOXeT ObITb
jeweBsie. BO3MOXHO, OH YyXe 3axBaTW/ PbIHOK. [OKynaTesnun, KOTOpPbIX Bbl AOJUKHbI OTYYUTb
OT TOBapa-KOHKYpeHTa, MOryT 06OMTMCb BaMm CJ/IMIIKOM A0pPOro.

Baw ToBap MOTYT KYNUTb €AUHCTBEHHbIA pa3 Ha npoby, M Ha 3TOM BCE 3aKOHUYUTCH.
NMPUTOM CaM TOBAp MOXeT ObiTb AJUTENbHOFO0 WUCNOSb30BAaHUA. OH MOXeT NOHAA0bUTbCA
JIllb MasioMy MpPOLEHTY noTpebuTenen. B nwboM M3 3TUX C/y4yaeB [AEHbIMM Ha peknamy
byayT noTpayeHs 3psA.

B pekfiame MHOIro Clopnpu3oB. MpoeKkT, HaA KOTOPbLIM Bbl CMeéTeCb, CTaHeT
CBepXnpubbifibHbIM. MPOEKT, B KOTOPOM Bbl YBEpE€Hbl, NMPOBA/IMTCA. ITO BbiI3BAHO TEM, 4TO
Yy pasHbiX Noaen pasHble BKYCbl. HM y KOFO HeT M He byaeT TaKMX JaHHbIX, KOTOopble
no3BoNUAN 6bl TOBOPUTb O HEKOM CpeiHeCTaTUCTUYECKOM BKYyCe.

B cTapble BpeMeHa peKNaMUCTbl MOCTynaau, Kak 60r Ha Ayuwy noJIOXUT. KTO-TO yraabiBan,
KTO-TO — HeT. JTo Ob1 mepuoa peksiamHbiX KaTacTpod. Jlaxe Te, KTO npeycrneBas, OYeHb
BGbICTPO MOAXOAMNAM K Kpaw, 3a KOTOPbIM MX XAaN0 HeBedoMOe. OHM He 3Haiu, 4YTO Takoe
«CTOUMOCTb MNPUB/IEYEHUA OAHOrO MNOKynaTena», WIN «eAUHULA NPOAAX HA OAHOrO
notpebutens». 3aTpaTbl HA NPOAAXM BO3BPpAWA/INCh CAWUWIKOM AOAr0, a WUHOrAQ U He
BO3Bpawanacb BOBCe.

cenyac Ml npeanaraem TbiCA4YaM BbICKA3biBATb MHEHME 3a MWIJIMOHbI. Mbl CO3AaéM
KaMnaHuiw, 3aTem pacCmaTpuBaem 3aTpaTbl U pe3ynbTaT. Korga Ham uM3BeCTHO, BO 4YTO
obxoaunTcs npmueyieyeHne TbiICAYN KNINEHTOB, Mbl MOXeM C YyBepeHHOCTbH CKa3aTb, CKOJIbKO
6yp,eT CTOUTb MNpuB/ieYeHUe MUNINOHA. COOTBETCTBEHHO, Korjaa Mol y3Haém, 4TO MOKynawT
TbICAYM, Mbl Y3HAEM, 4YTO 6y,u.yT noKynaTtb MW/IJIUOHBI.

Mbl YCTaHaB/IMBAEM CpeAHWE 3HAYeHWA, NOoMb3yAChb MasbiMM MacwTabamu, NOTOMY 4YTO MpM
60/blINX COOTHOLIEHWE OCTAHETCA HEeW3MEHHbIM. Mbl 3HAaeM CTOMMOCTb NpPOAax, 3HAaeM 4YUCo
npojax, 3Haem NpubbIM U YBLITKM. Mbl Takke 3HAeM, KOrfAa BJIOXKEHHbIM KanuTasn BepHETCS
K HaMm. Mepea TeM KaK pacumpaTb Aefio, Mbl NMpoBepseM, He nNpuBeAEéT AU HAc 3TOT war K
ybbITKaMm. MO3TOMYy CerofHs B peksiame HeT npeanpusaTUA-6aHKPOTOB: OHW YNpaBsAwTCA
N0AbMKW, KOTOpble 3HaT, KaK ynpaBnAaThb.
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JlonycTuM, Mbl Mpobyem Haw MNPoOeKT B MATU WIM WECTU ropojax. Mbl MOXEM UCMOJib30BaTb
becnnaTHbiM obpaseu, uan becnaaTHYW YNAaKoBKY, 4Tobbl HeMeAJIleHHO MNOAYy4YUTb OTAAYY.
3aTteM Mbl XAEM, CMOTpUM, OyAyT nuM NoaM NOKynaTb ToBap. ECAM «da», TO O6yAyT SM OHM
NPoAONXaTb MOKYNaTb? CKOMbKO OHM ByayT nokynaTb? CKOJIbKO BpeMeHM 3aMMET npouecc
BO3BpalleHNs BIOXEHHbIX AeHer?

NoaobHoe ucnbiTaHne MoxeT cTouTb OoT 3000 ao 5000 monnapoB. 3TU AeHbrU He byayT
noTepsiHbl, Aaxe ecnu Mbl ybeaumcs, 4TO MPOAYKT HenonynspeH. Kakume-To MNpPOAAXM
nponayT. MpakKTUYeCKU MNpU Kaxaom nogaobHOM MCNbITAHUM BCe 3aTpayeHHble Ha Hero
JeHbrn BO3BpalWAlTCA.

MHOrpa BbLIXOAMUT M TaK, 4YTO LLeHA peksaMmbl OKynaeTcA ewé Ha ToM 3Tane, Koraa Mol
TO/ILKO ycnenu noayuyuTb cyeTa Ha eé onnaTty. DTO O3HayaeT, UYTO TOBApP MOXHO
peKnamMmmpoBaThb 6e3 MHBeCTMUMA. MHOrMe Benukue peKnamMHble KamMnaHuu 6bi11 nposeneHbl
MMEHHO TaK, TO eCTb Ha o6op0Te OT HeMmeaNeHHOW BbIpYYKU. HO 3TO — wmaeasbHas
CUTyauuma.

Mo Apyromy ToBapy CWTyauusa MoOxeT 6biTb APYrol: BO3BpAT AEHEr HACTYNUT /vWb CyCTs
Tpu Mecsua. Ho y npoAaBLa eCTb YBEPEHHOCTb B 3TOM CpOKe, W MO3TOMY Mpu
pacuMpeHUn Aena OH MOXeT PacCUYMTbiBaTb CBOW (MHAHCHI.

nonymaﬁTe, YTO 3TO O3HayaeT. Y yesioBeKa €CTb BO3MOXHOCTb JAaTb peksamy. Ho
peknama o6meHauM0Haanoro MacwTaba BbIFAAANT TAKOM OrpoMHOM M [AoporocTtoAulen, 4TO
OH He CMeeT 3aMaxMBaTbCs Ha Heé.

MNo3TOMY OH HAYMHAET AaBaTb peK/slaMy B HECKOJIbKMX ropojax cpeAHeﬁ BeJZINYUHBI U
nNaTuUT 3a 3TO CKPOMHYK UeHY. OH MpakKTUYEeCKU HU4YeM He puckyeT. Ha npumepe
HEeCKOJZIbKUX ThICAY HOKyHaTGHEﬁ OH NOHWMaeT, 4Yero oxmaatTb OT MWUIJTMOHOB.
COOTBEeTCTBEHHO pe3ynbTaTy OH BbiCTpauBaeT CBOW Aaaneﬁmym peATenbHOCTb. ECnM OH
no3nunoHnpyeT C66ﬂ, TO OH TOYHO 3HAeT, KaKume ero oxumaawT pe3y/ibTaTbl.

OH ULe/nUTCA B MUWEHb, TOYHO 3HAA, 4YTO nonagért B «abnoyko». ECnn ero TOBap oOXupaaeT
ycnex, TO Mnpojaxa MpPpUHECET MWIJIMOHbLI. ECnnM OH ownbca B Bu6ope, Te noTepu
AOCTATOYHO HEe3HAa4YUTeJibHbI.

OTOT MNPUHLUMUN Mbl XOTenu 6bl noagvYepKHYTb ocobo U poBecTu Ao mMpOKOﬁ ayamTopumn. Bce
HalK Aena OTHbIHE AO0J/IKHbl BECTUCb TOJIbKO C yYeTOM 3TOro. HaymHaTb cnepyeTt C
HebonbNX HpO6HHX npoekToB. Korga npeanpuHuMmaTenu HOﬁMyT, YTO TaKue waru
obsa3aTenbHbl npn Hayane nboro aena, COTHWU Noaen HAaYHYT AeNnaTb UMEeHHO Tak. Cenvac
MHOIrme OXOTHUKU 3a ynaqeﬁ NPOCTO He pewanTCcAa caenatb nemeﬁ war .

Cambl1 KPYMHbIM peKknamucT B Mupe 3apabaTbiBaeT Tem, 4TO HaxoauT Byayumx nobeanTenen
M COTPYAHUYAET C HUMM. TAKUX MPOEKTOB Y Hero cemyac — 26, U BMeCTe OHU EeXeroiHo
3apabaTbiBAT MUJIINOHDI.

ECTb y NpO6HbIX NPOEKTOB U Apyrue uenuM. OHM OTBevyalwT Ha HecuynmcneHHoe KONUYECTBO
BOMPOCOB, BaxHbIX A/ BeAeHUs bu3Heca.

OAMH NPOU3BOAUTENb MNUUEBLIX NPOAYKTOB CUYMTaN, UYTO €ro NPOAYKT MOXeT 6biTb ropa3no
nonynspHee, €CiM CMEHUTb YMAKOBKY. W OH, M €ro KOHCY/bTaHTbl 6biM abconoTHO
yBepeHbl B 3TOM. CHayana OHM XOTeNM AeNCTBOBaTb KaK 3aAyMmasiM, He CMPOCUB CaMUX
nokynatenen, HO MO MyAPOMY COBETY pewuin BCE Xe MOBPEMEHUTH.

NS HEeCKONIbKMX FOpPOAOB MPOM3BOAMTENb BJIOKW/I B CBOW CTapbli TOBAp KYMOHbl, AaBaBwue
NpaBo Ha MoJiyyeHWe ToBapa B HOBOW ynakoBKe B /IWOOM MarasuHe, a Takxe obpaueHue K
nokynaTtensm. BcCe OHU NpPaKTUYECKU eAUHOAYWHO OTBEPr/iN HOBUHKY.

CnycTa Kakoe-TO BpeMsa Ans TOro xe Toeapa bObna npejnoxeHa TpeTbs yMNaKoBKa.
Mpeapiayuas Heyaaya, Kasanocb, Aefajna 3TO NpeasioxeHne 6eCCMbiC/IeHHbIM.
Npon3BOAUTENb COMHEBAsACA, CTOMT AW BOOOWeE MPOBOAUTL BTOPOE WUCMbITAHME. U BCE xe
OH BKJ/IOYMST B CBOM KYMOHbl 3TOT BOMPOC, M M3 HECKONbKUX TbiCAY XeHwuH 91 %
NPorosioCoBasio 3a M3MeHeHWe YNakoBKW ToBapa. B pe3ynbTaTe OH CTan obnajaTtenem
YHUKa/IbHOFO TOBapa, KOTOpbii obellan HaMHOIrO YBEIMYMTb MNPOAaXM.

CaMn UCnbITaHUA obownnch emMy Mo ThiCAYe AONNAPOB Kaxioe. MepBoe UCMbITaHue
nNpeAoTBPATMIO AOPOrOCTOAUYH0 OWUBKY .

BTOpoe CnocobCTBOBANO AOJIFTOCPOYHLIM MPUOLLIAM.
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Mo3TOMY Mbl NMPU3HAEM HYXHbIMXU TaKMe TeCTOBble KamnaHuu, npejlecTByllmMe cepbe3HbiM
n3meHeHusaMm. O03TOMY Mbl UWEM Nydlwme MeToAbl, HO He MpekpalaeMm MCnosib30oBaHMe TexX,
KOTOpble OoAHaXAbl AOKa3alin CBOW MPUIroAHOCTLb.

Ans oAHOro npojaBua MUWeEBLIX MPOAYKTOB Mbl B TeyeHue NsATWU NieT nepenpoboBanu
NATbAECAT PA3/INYHBIX MNAHOB. KaxAbll MeTOA NMPUHOCWUSI HeKoe YyJydlleHne npoaax,
NoO3TOMY OTAaya OT HaweW peksiambl MOCTOSHHO Bo3pacTana. Mocse nATU NeT npob Mol
BbISCHUIN, KAKOW METOJ CaMbll NyYWwnin. OH yMeHblian 3aTpaTbl HA NpoAaxu Ha 75 %. OH
6bin BYUETBEpPO 3PPeKTMBHEEe Tex MeTOAO0B, KOTOpble Mbl MPU3HANM CaMbIMU NYYWUMU U
NOPEeKOMEHAOBA/IN K WCMNOJIb30BAHUI B CAaMOM Hayasie WUCMbITAHWUN.

MMEHHO 3TUM MOCTOAHHO 3aHMMAWTCA Te, KTO NpPoAAaéT TOBapbl MO NoyTe. OHU UUYT Ty
CXxemy, Mpu KOTOpOW CTOMMOCTb MPOAaX MOCTOAHHO CHUXaeTcCsA. Mouemy xe Apyrue
peknamoaaTenu BeAyT cebA MHaye U yaenawT 3ToW npobneme HeaOoCTaTOUYHOE BHUMAHME?

Npob6Hble NPOEKTbl MPUHOCAT HaM U KOe-4To Apyroe. JonyCTuUM, eCTb peKkjamHas
KamnaHusi, KoTopas MpPOBOAMTCS CNYyCTs pyKaBa, Jivwb Obl A0OUTbLCA KaKWX YroAHO
npoaax. MosBNSETCSA MHOMOOMbITHBIA PeKMaMHbIM areHT U yTBepxAaeT, 4YTO OH MOXeT BABOE
MOBBLICUTb MPOAAXWM. 3aKa3uMK COMHeBaeTCsA. Ero peksiama yxe MPUHOCUT Npubbib. Y Hero
HanaAunnCb CBA3U C APYTrUMU peKNaMUCTaMU, KOTOpble OH 6bl He XoTen pBaTb. OH
CKJIOHAeTCA K TOMYy, 4YTObbl OCTAaBUTb BCE WATU CBOUM YepesoM.

B HacTosee BpemMs 3TOT CNOp MOxXeT ObITb pa3pewéH HarfAsfHO C MOMOWbI TeCTOBbIX
KamnaHui. HOBbI areHT MO peKJlaMe MOXeT WCMbITaTb CBOW CXeMy B MacwTabe HeCKOJIbKUX
ropoAoB, He BAMSAS Ha 06wy, HaUMOHANIbHYW KamnaHuio. 3aTeM AOCTaTOYHO CPaBHUTb
pe3ynbTaThl AN 3TUX TOPOAOB C pe3ysbTaTaMM obwMX npojax W AoKa3aTb, YTO e€ro
MeToa nydue.

Hanbonee ybeauTesibHble apryMeHTbl NPU PACCMOTPEHUM PEeKSaMHbIX MAAHOB — 3TO LUADPbI.
OAWH 3a APYrUM K MPOU3BOAUTENI0 MPUXOAAT CheuuanucTbl U npeanaraiwT CBOU YCnyru,
roBOps, KaK XOpowu MUX MJaHbl U KaK MHOMO OHWM 3HaWT. PelwleHue AaETCA MNPOU3BOAUTENIO
TAXENo, pelleHne MOXeT ObiTb OUWUOGOYHbLIM.

3aTO TOYHble UMdpbl, MNOSYYEeHHble NoC/se HebonblMx 3aTpaT, MOrYT HeMeA/IeHHO pa3peluTb
BOMPOC B YbW-TO MNONb3y. MPOU3BOAUTENb MOXET HU O YéM He 3aboTUTbCA. DTO BCE
pPaBHO 4YTO CKa3aTb KOMMUBOSXEPY: «MopaboTal Hemenw U MOKaxXm, Ha YTO Tbl CNOCOBEH».
Hemano pesATenen pekaambl MOryT MNoTepATb pPaboTy, €CAn NPUMEHUTb 3TOT TECT K HUM.

M cHOBa Mbl BO3BpalaeMCs K OOCYXAEHWI pekfambl KAk Hayku. MNpeAcCTaBbTe, YTO HEKUM
YUYEHBIM-XMMUK NPOM3BONBHO FOBOPUT, UYTO 3TOT PEAKTMB «Cambld NyylWMiA» WAM NPOCTO
«jyywe APYrux». HUKTO He COYTET 3TU C/loBa 3a MNpaBAYy. HO ec/in 3TOT Y4YEHbIN
NpoBeAET 3KCNEpPUMEHT, BepHee, TbhiICAYM SKCNEPUMEHTOB, OH MONYYUT TOYHbIE AAHHbIE O
TOM, KakoW peakTMB syywe. OH He CTaHeT yTBepxAaTb TO, YTO MHOMOKpPaTHO He
NOATBEPXAEHO MPAKTUKON.

CKOJIbKO Xe ewé noTpebyeTcs BpemMeHUM, 4YTOObl He MeHee TOYHble Hay4yHble 3HaHUA cTanu
NPUMEHATb PEKNaMUCTbHI?

rnaea 16 He noTakamTe Aunepam

B 60nblIMHCTBE cnyvyaeB Mbl HE MOXeEM pPaCCYUTbiBaATb HaA AKTUBHYH MOMOLb ﬂpOM3BOAMTeﬂeﬁ
Mnn nNpoaaBuLOB. OHM 3aHMMAKTCA CBOUM AeJIOM. Y HUX MHOIMO CBOWUX npo6neM. ﬂpM6Hﬂb oT
peKnamMmmpyemboiX TOBapoOB 0bbIYHO HeBenuka, U UX, Kak npasuno, nNpoaakwnT MO CHWUXEHHbIM
ueHam.

Ob6blYHbIM pacnpocTpaHuTeNb AeNaeT To, 4YTO caenanu 6bl Bbl camu. ECiM oH Boobue
peknamMpyeT ToBap, TO OTAAET MpeAnoYTeHWe TOMy TOBapy, KOTOPbIM CaM MPOM3BOAMT.
Ho He TOMy, KOTOpbIM MPOU3BOAST ApYyrue.

PacnpocTpaHMTeNb 3a4acTyl MOMbITAETCA 3acTaBUTb BaC BHUKHYTb B e€ro npobnembi. OH
NoNpoCUT O MOMOWWU, O CKUAKAX HA OCHOBAHWW TOro, YTO HA MPOAAXY YXOAUT MHOIrO CW.
MPOU3BOAUTENN 4YACTO AAWT OOMblIME CKUAKM WAW MpeanaranT AuiepaMm U3 KaxAblX AecATH
eAVHUL, ToBapa OAHY becnnaTHO: 3TO AAET UM YBEPEHHOCTb, 4YTO NOC/AeAHMe npuioxaTt
MaKCUMMyM YCWAMK, 4TObbl npojaTb ToBap.

3To cpabaTbiBaeT AnA HEKOTOpPbIX BWAOB TOBapa, HO He AnA BceX. [peAnpuHATbIE YyCUnuAa
0b6bIMHO He yBennuMBawWT 06bEMA Npojax. 3TO MONPOCTy nepebpacbiBaHMe ToBapa C MecTa
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Ha MecTo.

MpocTo npoaaxa ToBapa 6e3 aKTUBHOrO MpPUB/JIEYEHUS HOBbIX NOKynaTenen He sABnseTcs
XOpOoWUM nokasaTesieM. TOJNbKO ybexaeHMe — a UMEHHO, pekjama — CNoCobHO Co3AaThb
NMOCTOSIHHbIX NOKynaTenen. JioAu, MOKynawwMe ToBap MO CAy4YaMHOW peKOoMeHAauuu
npofaBua, pefko MOKYNawT ero MOBTOPHO. B creaywwmin pa3 APYron COBETYMK AaCT UM
ApYron coBerT.

JIOXOA, KOTOpbI, MO CNpaBeA/lMBOCTU, AOJIXeH MPUHAANiexaTb peKNaMucTy, 4acTo
TpaTUTCA Ha Apyrue 3demepHbie uenn. CKMAKAM M NoAapkam MOXeT BblTb HaWAeHO ropasno
nydllee npuUMeHeHWe, Hanpumep, NpUBJIEYEHUE HOBLIX MOKynaTesen.

To, uYTo Bbl OTAaéTe becnnaTHo, byaeT npojaHo, a cnocobcTBOBATb 3TOMY OyaeT He 4To
MHOE, KAK BallM Xe pekKslaMHble MeponpusaTus. ECAM OfHA eAMHULLA CBEepX AeCATU Toxe
npojaércsa, ANs BaC 3TO O3HAYaeT, 4YTO Bawa peknama Ao/kHa paboTaTb Ha 10 %
d(ppekTUBHEE, 4YTOOLI Bbl MOAYYUIN OXUAAEMYH NPUBLIIL.

OAHW BbLIFNAAAT NpeAesbHO YeCTHbIMM B CBoen obnactu, rae npejenbHas 4YeCTHOCTb
LEeHUTCS MpeBblle BCero. Aas ApYyrux nofonpét obpas aobporo mManoro — ecnm B uX Aene
BaXHbl Npexie BCEro JiMyHble CMMNaTuMM. TpeTbW MPOM3BOAAT BMnevaT/IeHMe Henpepekaemoro
aBTopuTeTa.

Mbl YXe paccCKa3biBa/iM O XeHWMHe, KoTopas npojasana oAexay Ana 6eiHbiXx AeBylleK M
npeycnena B 3TOM TONbKO MOTOMY, 4YTO CO34ana NMYHbIN 0bpa3, nepej KOTOPbIM Heflb3f
6bIIO YCTOATH.

BOT MO3TOMY Mbl 4aCTO MOANWUCHIBAEM pPeKJlaMHble 0bbABAEHUA — ANA Nylen
ybeANTEeNbHOCTU. B HUX CJbllleH IOJIOC He 6e3/IMKON «KoprnopauumM», a XMBOrO 4YesioBeKa,
ropAasWerocs Tem, 4Yero AOCTUr. Mpu nwboi BO3MOXHOCTM Mbl BCTAaBJIIEM B pekiamy
JINYHOCTb. ECAN Mbl CAaenaem 3HAaMeHWTbIM YeNloBeKa, 3TO cAenaeT 3HAMEHWUTbIM U ero
NPOAYKT. Korga Mbl FOBOPUM O TOM, YTO MPOAYKT MPUOBPEN HOBblE MOMOXUTENbHbIE
KayecTBa, XOPOWW/A peKknamHbii 3hdheKT AaCT yKa3aHue WMMeHM 4yenoBeka, 6brnarogaps
KOTOpPOMY MPOU3OWIN 3TU YJIyUlIEHUS .

B pafibHenwem Mbl CleiuMm 3a TeMm, 4Tobbl MHAMBUAYANbHOCTb, KOTOpas noka3ana cebsa Kak
npuBnekaTenbHas, He MeHsnacb HM B 4YéM. lepes TeM KaK HANMCaTb HOBbIA pPeKSAMHbIN
TEeKCT NO 3TOMYy Xe TOBapy, KonupaWTep BHMKaeT B aTmMochepy, CO3AAHHYH BOKpPYr
ToBapa. OH uUrpaeT CBOW pPOJib, KakK akTép B nbece.

NS ycrnewHow peknambl camas bonblwas rosioBHas 60/ib — 3TO He OTCTYNUTb OT OAHAXAbI
B3ATOr0 TOHAa. TO, YTO yXe YCMNewHo MOBAUSANIO HAa MHOMMX, eWé He pa3 NoBAUSET Ha
APYrux. TONbKO Tak JioAM MPUBLIKHYT K Ham. Mbl CTPOMM B3aMMOOTHOWEHWSA C MOKynaTesem
Ha OCHOBe [JAaBHEro 3HAaKOMCTBA, a He MpeAcCTaéM KaxAbli pa3 B HOBOM Hapsaae. Jioau
Y3HalOT HAaC He TONbKO NO MMEeHaM M Ha3BaHMAM, a No 06/AMKY M MaHepam. Ecnau mbl byaem
MEHATbBCA MpPM KaxiaoM BCTpeye, TO HMKOrJa He Bbi30OBEeM K cebe goBepwus.

Mbl TaKXe HWM B KOeM C/lydae He xefiaeM, 4Tobbl JAM AOrajanncCb, UYTO Mbl CO3AA€EM
Npojaxu Ha Hay4yHOW OCHOBe, B CTPOroM MOpsAAKe. UYTO HaWM TEKCTbl MPOAYMaHbl, U3y4yeH
npeaecTBYWWMA OMNbIT, YUYTeHb YenoBedeckue cnabocTu. JloauM AONXHbI AyMaTb, 4YTO Hawa
peknamMa uaET OT cepaua, BCerja OT OAHOrMO U Toro xe cepaua (Kpome Tex Cly4yaes,
Korjga noaxoj oKa3ancs HeBepHbM M TpebyeTcs paauKanbHO ero nepecTpouTb) .

B pekfiame, Kak U B peasibHOM XU3HW, eCTb HeoTpa3umble 0bpasbl. Mbl pajbl CAyWATb
OAHUX, HAC pa3jpaxawT apyrue. OAHM BbIAENATCA, Apyrue cauvBawTcA C obwewn maccon.
OAHUM Mbl JOBEpsieM, K APYrMM OTHOCMMCS C OMackon. Co34aTb MPaBUIbHYIO
WHAWBMAYANbHOCTb 3HAYUT AOCTUIHYTb BEPWMH pPeKSIaMHOro MacTepcTBa. locne 3Toro
npecTux NPou3BOAUTENS U ero aBTopuUTeT byAyT TO/NbKO BO3pacTaTb. Pa3 CABUHYBWWUCbH C
MEPTBOW TOYKU, ITOT MPOLECC HE OCTAHOBUTCA. [NIABHOE — MOMHUTb, YTO WM3MEHEHWUS B
XapakTepe MOryT 3aCTaBWTb NpeKpaTUTb 3HAKOMCTBO Jaxe Aydumx Apy3en.

fnaea 17 HeraTuBHaA peksiama

Hanaaky Ha KOHKYPEHTOB HM K 4YeMy XOpowemy B pekjlaMe He npuBeayT. He TbhikamTte
nanbuem B Yyxue npomMaxm. DTO HeAONyCTUMO, eC/IM Bbl XOTUTE AOHECTWU WHhopMmauuio A0
nokynaTtens Haunyduwum obpa3om. WU 3TO HUKOrga He byaeT Xopolwen cTpaTerven. Bawa
HeyéMHas ropfblHA BUAHA CO CTOPOHbI KakK Ha NafloHW. DTO — HeYeCTHO, HeCNOpPTUBHO.
ECnM Bbl HEe BbIHOCUTE KOMMMBOSXEPOB, NOCTapamTecb BCE-TakuM BcCerja MNpousBOAUTb
BNeyaT/NieHne CIaBHOrO Masoro.
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Noka3sbiBanmTe TOBAap Nunuyom, C camonu anBneKaTeanoﬁ CTOPOHbI, NOAYEpPKMBAA ApPKUe U
yYAa4yHble KayeCTBa, a He COMHUTeNIbHble U HenpuBieKaTesibHble. Noka3sbiBanmTe KpacoTy, a
He ypoAaCTBO, 34A0pOBbe, a He b6one3Hb. He roBopuTe O MOpLWMHax, KOTOpble Bbl
npepnaraeTte yaaanTtb, a onucbLIBaMTe TO CBexee NUUO, KOTOpoe NOoABUTCA. Bawwum
nokynatenm M TakK BCE 3HAWT O MOpPWMHAX.

Peknammpys 3yb6HYW nacTy, MokasbiBaWTe KpacuBblie 3ybbl, a He 6osbHble. PacckasbiBanTe
O TOM, 4YTO byaeT, a He O TOM, YTO €CTb B JaHHbIi MOMEHT. PeKnamuMpys OAexay,
OMUChIBANTE XOPOIO OAeTbiXx Jojen, a He obopBaHUEeB. PuUCynTe obpa3 yaausumBbix noaen,
a He 6AHKPOTOB, €C/M BaWa pekjaMa NOCTPOeHa B AEe/IOBOM KJ4ye. OnNuuUTe TO, K yemy
NoAN CTPEMATCHA, a He TOo, YTO OHW, BO3MOXHO, UMEWNT cenyac.

Hac npuBsekawT COJIHUEe, KpacoTa, c4yacTbe, ycnex. TaK yKaxXute Xe nyTb K HUM, a He
B O6paTHOM HanpaB/leHUU. TIOKaXuTe Nwaen, KOTOPbIM MOXHO MNO3aBUAOBATb, a He
3aBUCT/IMBbLIX. PacckaxuTe nwAAM TO, 4TO Haao AenaTb, A He TO, 4Yyero Haao u3beraTsb.

CaenamTe CBOW peknamy NErkUM AyHOBEHWEM PAAOCTU. Mbl BeAb BCerja crapaemcs
n3bexaTb TpPAypHOM rpycTu.

3apaHee npejnosaranTte, 4YTO CAeNawT JIOAUM B OTBET Ha Baue obpaleHue. FoBopuTe:
«3aKkaxuTe obpa3seu npaAMo cenvyac». He roeopuTe: «Moyemy Bbl npeHebperaeTe Hawumm
nNpeanoXeHNaMM?» DTO Bbi3biBAET MNPEANOJIOKEHME, YTO KTO-TO MMU U BRNPAMb
npeHebperaet. A Hago NPUrNacuTb YesrioBekKa MATM BCej 3a BCEMMU.

CpaBHUTEe pe3ynbTaTbl ABYX pPeKNaMHbIX OOBABAEHMM: OAHO M3 HUX C OTpUUATENbHbIM
HacTpoem, [Apyroe — C MOJIOXUTENbHbIM. OAHO MPEnoAHOCUT BCE MpayHO, APYroe — SPKO.
OAHO npeaynpexaaeT, Apyroe npuriawaeT. Bbl nopa3uTecb. Ha OCHOBaHWWM Hawero onbiTa,
KOTOpbIi, Hajeemcsi, CTaHeT Tenepb M BaWMM JOCTOSIHUEM, Bbl OBHapyxuMTe, 4YTO peknama
C MNOSIOXUTE/IbHbIM HACTPOEeM UMeeT B 4yeTbipe pa3a bosble OTKIAWMKOB, 4YeM pekiama C
oTpuUATE/bHBIMA 3MOLMAMM .

PeknamMa B CTune «A40 U Mnocjsie NpuUMeHeHusa» — 3TO /IynoCTu BYepawHero AHA. B Hux
HUKoraa He 6bio Hun4yero, Kpome orop4yeHuu. HMKOFA§ He MOo3BONAUTE CBOEU MaAMATHU
YBOAUTb BaC K o6pa3aM, KOTOpble CBA3aHbl C MPA4YHOU CTOPOHOU XU3HWU.

rnaBa 18 CocTaBieHne nucem

37O cnenymmmﬁ 3Tan peknamMHoro jaena, KOTOpHﬁ Heflb3A He NPUHMMATb BO BHUMaHuWe. OH
ABNAETCA WA JAOJIKEeH SABNATbCS COCTABHOM 4YACTbid KAaXAOW KamnaHuu. Kaxaplh 6usHecmeH
nonyyaeTt OrpoMHoOe KO/MYeCTBO peK/MaMHbIX nMnceMm M NpoCneKkToB, aApeCOBaHHbLIX JTUMYHO
eMy. BOJIbIUWMHCTBO 3TUX 6ymameK Cpa3y Xe oTnpaBnfAeTca B KOP3MHY. HO Ha HeKOoTopble
OH OTBeYaeT WM OTKJaAbiIBaeT ANA AaJibHeuwero paccMoTpeHua.

npoaHanM3MpyﬁTe Takume nmcbma. B Tex, Ha KOTOpble Bbl OTBe4dYaeTe AeNCTBMEM WU
KOTOpble Bbl COXpaHAeTe, NPUCYTCTBYWOT 3aroJioBKu, Hp06yﬂMBMMe B BaC UHTepec. C
nepBoro B3rndaaa OHW AAKWT MOHATb, YTO npeanarawnT HEO6XOAMMyD Bellb WIN HYXHble
cBejeHuna.

He 3abbiBanMTe O MUCbMax Ha WOOM 3Tane peknamMHOM KOMMaHWUW.

Hanpumep, HeKUW MeHeaxep MO 3aKynkam B roj npuobpetaeT ToBapbl Ha 50 MUANMOHOB
JONNApoB. Kaxaoe MMCbMO, Kaxaas OTKpbITKA, JioXauwascs Ha ero pabouwn cton,
TWATeNbHO UM pPACcCMAaTPMBAETCA. OH XOYeT MONYYUTb KAaK MOXHO bBonblue uHhopMaumm o
TOM, 4YTO 3aKynaert.

Mbl HabnganuM 3a TeM, KakK OH paboTaeT C NMCbMaMuM. OH MOXET 3a MUHYTY OTNPaBUTH
JBa jecsiTKa NMMCeM B KOP3MHY. HO BOT OH OTJIOXWJ OAHO. MO KaxaoMmMy M3 oTOpaKOBaHHbIX
NACeM OH MPUHSAN MIrHOBEHHOe pelleHWe. OCTaBfieHHOe — 3TO AJIMHHBIM TEKCT, YBEHYaHHbIN
3arofiIoBKOM «Jlak». Korpga ovyepepnb AOWAET AO 3aKYNKW Naka, OH BEPHETCHA K 3TOMY
NMUCbMy .

OTOT MeHejaxep NnoJlydyun HEeCKOJIbKO Harpaj 3a CcTaTbu 06 NCKYyCCTBe rnokynaTtb. Ero
CTaTbW OCHOBAHblI Ha U3Yy4YeHWUU MH¢OpMauMM. M 3TO nNpu TOM, YTO HECMeTHOe MHOXeCTBO
NOoONy4YeHHbIX UM MaTepuasoB OH oOueHuBan C OAHOro B3rndapa.

OTU Xe MNPUHLMUNBI NPUMEHUMBI KO BCEMY, UYTO peKknamupyeTca. PeknaMuCTbl HejOoOoLeHUBaT
3TOT CHOCO6, KakK, Bnpo4yem, U Te, KTO 3akKa3biBaeT peksamy. [0O3TOMY OHU U
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HeCnoCobHbl NMPaBUIbHO PACCTABUTb AKLEHTbl B MUCbMax. OHW He YMEWT paccKa3biBaTb
nokynaTen TO, YTO TOMY XOTenocb 6bl y3HaThb.

ECTb XypHan, KOTOPbIM pacchbliaeT exerogHo MWSIMOHbI NMUCeM. HeKoTopble npefHa3HayeHbl
ONS NpuBAeYeHUs MNOANUCUYMKOB, HEKOTOpble ANS pacnpoCTpaHeHUs KHUr. MNepes TeM Kak
pa3zocnatbe 5 000 000 nucem, u3pgaTenb 3anyCKaeT HECKOJIbKO ThiICAY TeCTOBbIX. OH MOXeT
B3ATb ThiICAYY NOTEHUMANbHbIX MOKynaTesnenm U nepenpoboBaTb HA HUX ABAALATb MNATh
BWAOB NMuUceM. OH [AONXEH BbIACHUTb, CKONbKO byaeT CTOUTb eMmMy 3TO MeponpusaTue. Mocne
3TOro njaaH MoxXeT ObITb U OTBEPrHyT, MOTOMY 4YTO MpPOBepka nokasana ero
He>(pheKTUBHOCTb. ECAM Xe 3TOro He CAyyuTcsa, OH BbibepeT TO NUCbMO, KOTOpoe
OKYMW/IOCb fyylle MPOoYuX.

MMEeHHO TaK AenawT CerogHa BCe peK/1amMucCTbl, KOTOpble pa60TamT no Hayke.

Te, KTO 3aHMMaeTcss CHOpPOM 3aKa3oB HA TOBaApbl MOYTOW, UCMONb3YWT Te Xe MeTOoAbl. OHMU
TeCTUPYT TEeKCTbl MUCEM TOYHO TaK Xe, KaK TeKCTbl CBOMX peKJiaMHbIX OObABJIEHUN.
OKOHYaTesNbHbIM TEKCT MUCbMAa HUKOrAa He 3anyckaeTcs B TuMpax Ao Tex nop, noka
OTK/IMKM Ha HEero He JO0KaXyT, YTO OHO MMeeT peasbHOe NpeuMylecTBO nepej BCEMM
npoYnMK .

HanucaHue TaKUX NUCeM UMeeT MHOro obuero c camonm peknamon. CyulecTBYWT NUCbMA —
ONpPOCHbIE NIUCTbl, NMUCbMA-HANOMWUHAHMA, NOCbiIaeMble NpPU OTCYTCTBMM peaKkuuu Ha nepeoe
nUCbMO. ECN e€CTb BO3MOXHOCTb, BCE OHWU [AOJIXHbl ObITb MPOTECTUPOBAHbLI. EC/IN Xe 3TOro
cAenaTb Hefnb3sA, TO COCTABAATb UX HAAO MO OOWWMM MpPUHUMNAM, BbIPAOOTAHHbLIM B
pe3ynbTaTe TaKUX MPOBEPOK.

Peakumsa Ha NMCbMa, KaK U HaA peKJiaMHble obbsABneHns, MoxeT 6bITb pa3Hoﬁ. HekoTOpbIE
BbI3bIBAOT OTBETHbIE AeﬁCTBMﬂ, HeKoTopble — HeT. HeKOoTopble YCKOPAKWT MNpoAaXu,
HEeKOTOpble NMOPTAT MNepBOHAa4Ya/ibHOe BreyaT/ieHne OT HOBOro ToBapa. YacTo 3TO MMEHHO
nncbMma, Hanpas/idemble NOAAM, KOTOpPble BblKa3aiun nepBOHaqaanmﬁ nHTepec, nunmcCbma,
nMvewlpne orpomMHoe 3HayveHwue.

OnbIT Mokasan, 4YTO ABYXUEHTOBOE MUCbMO MPUBAEYET CTONbLKO Xe BHUMAHWUA, CKOJIbLKO U
ojHOLeHTOoBOe. HekayecTBeHHas 6yMara HUYEM He nydlwe KayeCTBeHHOW. Pewawwmm
ABNAETCA copepxaHue.

MUCbMO, KOTOpble Bbl OTMNpaB/fdeTe MO 3adABKe BO3MOXHOrO MOKynaTens, MOXHO YMNnoAobuTb
JIMYHOMY BM3WUTY MpojaBua. Bbl yxe 3HaeTe, UYTO MPUBJIEKSIO ero. MO3TOMYy mauTe B 3TOM
Xe HanpaBJieHWM, He HaA0 MepexoAuTb Ha Apyrue aprymeHTbl. 3aBepumTe TO, UYTO BbI
Hayanu, BbI3BAB MepBOHAYaNibHbIA UHTEpec. He MeHAWTe TaKTUKY.

JlenaiTe BCE BO3MOXHOe, 4YTOObl MOOYAUTbL KJMEHTA K HeMeAJIeHHOMY peleHuio O MOKYMKe.
NMpeanoxuTe KAKOM-TO AOMNOSHUTE/IbHbIN CTUMYJ/. YNOMAHUTE, YTO €C/IM OH OTCPOYUT
NMOKYNKY, LeHb MOryT BO3pacTu. ObpaTuTe BHWMaHWe Ha TO, YTO MHOIMMe YCMewWwHo
paboTawume peksiamHble NMUCbMA YETKO YKA3blBAWT CPOKU AENCTBUSA MPeaSIOKEHUS .
NpeanoxeHne AeNCTBUTENbHO AO ONpeAenéHHON AaTbl. 3TO AefnaeTcsa AAd Toro, 4ToObl
peleHne NPUHUMANOCh CKopee, 4YTObbl BOCMPEenATCTBOBATb 4Ye/OBEYECKOM CKIOHHOCTMU
OTKNajpiBaTh Aena.

Mpoaagel, TOBApOB C 3aKa3oM MO noyTe pacceinas becnnaTHui KaTtanor. Ho B nbom pome
HaMaETCs ewé Tpu-4yeTblpe TaKUX KaTasora. CylecTBOBasla KOHKYPEHUMUS .

Torga OH COCTaBWI MUCbMO WU BJIOXWI €ro B KaxAbl 3aKa3aHHbIM KaTasior BMecTe C
OTKpPbLITKOM. B NUCbME FOBOPMNIOCH: «Bbl Hall HOBLIM NOKynaTenb, M Mbl XOTUM CAenaThb Bam
NPUATHBIA Clopnpu3. Mpu 3aKa3e ToBapa MO HalWeMmy KaTalory BJIOXUTE B Balle MUCbMO 3TY
OTKpPbITKY. BMeCTe C 3aKa30M Bbl NMOAYyYMTe OT HAC NaMATHLIM NOAAPOK».

CBOMM MpPEexHWM MOoKynaTensM OH Npucnan MNoAapoK Mo APYrUM NpeasoroM. 3TO
pacueBennno NbonbITCTBO. OTKPLITKA JaBana ero Katajsory npeuMmyllecTBO MO CPaBHEHUIo
C Apyrumu. Korjga OTCYTCTBYWT Apyrue KpuTepuum Bbibopa, XeHWMHa M3 nbonbITCTBA
3aKa3blBaeT NO KaTaslory ToBap, K KOTOPOMY noJsiaraeTcs MojapoK. Kaxaplii noaapok
MHOMOKPATHO OKYMW/ICS, MOTOMY 4YTO MPOAAXM MO 3TOMY KaTasory BO3pPOC/u.

ECTb MHOIro cnocoboB 3acCTaBWUTb MoKynaTens NPUHATb pelweHue. O4YeHb pPefKo OAWH U TOT
Xe crnocob noaAXoAMT K pa3HbiM BuMAaM TOBApOB. HO MPUHUMWMbLI YHUBEPCasibHbl. KynTe
Xene3o, Moka ropsyo. 3aTeMm MOATONIKHUTE K peweHuw. ECIM MokynaTenb AeslaeT XOTb
war B Bawy CTOPOHY — AEWCTBYWTe cpasy.
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Jlydwe 3annaTtuTb 4YyTb 6osblie U BbiI3BATb HEMEAJIEHHYW peakuuw, 4YeM TepsATb AeHbrM Ha
OTCpoYKkax. OAWH peknamojaTesib 3anosyyus COTHU ThiICAY NOKynaTesbHUL, MPeASIOKUB UM
NoNy4YnTb MOAAPOK, KOTOPLIA BbIAABANICA TOJNIbKO B TeYEHWe OAHOW Hepenn B obMeH Ha
WeCTb BbIPE3aHHbIX M3 YNAKOBKW JIOFOTUMOB.

rnaesa 19 MmA koTopoe nomoraeT

WHhOpMaTUBHOE, paccKka3sbiBawuee ob usgenuM uMma, Ha3BaHWE WIM TOproBas MapkKa uMmeeT
OrpOMHble MpeuMyllecTBa. MMA Bcerja NOAYEPKMBAETCH M OTTEHAETCA. A 3HAYMT, 4YTOOLI
onpaBaaTb MeCTO, KOTOPOE OHO 3aHWMaeT, OHO JAOJ/IXHO MOMOraTb pekjame. HeKoTopble
Ha3BaHUsA camu no cebe NpeAcTaBAANT peknamy. Mpumep TOMy — «Mamckas CBeXecTb
ObIXaHUSA» WMAU «Yyao-nweHuua». Ha3lBaHuve camo no cebe sBndeTcs peknamon. ECTb u
Apyrve MpuMepbl: MbIECOC «IONTAHACKUA 4YUCTIONA», «KyTUKypa» (codyeTaHWe ABYX OCHOB,
«pa3ymHaa 3aboTa»), «XuBon bneck», «Kawa-MMHYTKA U3 Tanunoku», «Macno Tpu B
OlHOM» , «HepByuwMHACA» U T. A.

TaKne Ha3BaHUA MOryT 6bITh © 3anaTeHTOBaHbl; B 0O6OM c/lydae OHM ONnnCbIBaAT TOBap U
C034aT HYXHOe BneyaTsieHue.

IApyrue Ha3BaHuA M3o6peTamTcn crneunasibHO U He UMEeWwT CMbicNia. TaKoBbl «Koaak»,
«Kapo», «Canonnmo», «Ba3enuH», «KOoTeKC», «JIOKC», «[OoCTyM» U T. A. WX MOXHO
3anaTeHToBaTb, WU nocne AnMTeanOﬁ 3BOJIOLUAN OHUN MOTYyT O6paCTM CMbIC/IOM. [locne
TaKoro nepepoxaeHna OHM CTAHYT O4YeHb LLeHHbIMWU.

Ho 60/bWWMHCTBO MNOAOGHLIX HA3BAHUM He MOJYYUT HYXHOro cTaTyca.

3TU Ha3BaHWA HUKAK He nomorawT peksamMe. COMHUTENbHO TaKXe, YTO OHW OKynawT TO
MecTo, KOTOpoe 3aHuUMAaWwT B nevyaTtu. BaxHO TO, 4YTO AesaeT Cam TOBap, 4Yemy noMmoraer,
a He Ha3BaHue. Ha3BaHUA W NOroTUMNbl, KOTOpble He HeCcyT B cebe HMKAKOM BaxXHOM
MH¢OpMauMM N HU4Yero He coo6mamT ynTaTesn, CbeaalwnT OrpoMHble peKsiaMmHbie naowaan. B
COBpEMEHHOﬁ peKﬂaMHOﬁ JeaTeNbHOCTU eCTb TeHAeHUuMs M3baBnATbLCA OT 3Toro bannacTa.

Apyrne Ha3BaHUA CBA3aHbl C KOMMOHEHTAMU, U3 KOTOPbIX M3rOoTOBAAETCA ToBap. [pumMmepsl:
«UHXUPHBIM Ccupon», «llaMNyHb M3 KOKOCOBOIo macrsa», «[ertapHoe Mbo», «laibMOBOe
MbIJIO U T. A.

Takue npoAyKTbl, €C/IM HA3HAUYUTb HA HUX pa3yMmHbie LeHbl, MOIryT 3aHUMATb
rnaBeHCTByKWWMe NO3ULUM HA pPblHKE. HO OHWM MOryT OHU U CTONIKHYTbCH C KOHKypeHuMeﬁ,
TaK KaK UX Ha3BaHUA YA3BUMbl. 3amMeHbl TakK U MNPOCATCA. U NO3TOMY UX JIeFKO MOXHO
3aMeéHNUTb Ha NOXOXue TOoBapbl, C TaKuUM Xe COCTaBOM U paxe C TaKoOW Xe LEeHOW.

«MNoAxXapeHHble KYKYpy3Hble X/onbA» U «COMOAOBOE MOJSIOKO» — MpUMepbl HeyAauyHbiX
Ha3BaHWN. B KaxAOM U3 3TUX CAy4YyaeB NPOU3BOAUTENb Npuiyman U pa3BuUi HOBOE
HanpaB/ieHWe ToBapa. HO KaK TO/NbKO OHM CO3AANU CMAPOC, KOHKYPEHTbl Havyanu TEeCHUTb
MX, MOTOMY 4YTO MOIM/IM Ha MOJIHYW KaTyWKy WMCNONAb30BaTh 3TO Ha3BaHuWe. Co3aaTena
0CTaBasOCh PAaCCUYUTLIBATb TONIbKO HAa CBOW YHUKaJNIbHYKW TOProByk MapKy. lpeacTaBbTe,
KakK pa3BMBAJIUCb bbl COBLITUA, ecnu bbbl M30bpeTEHHbe TOoBApbl MOJYYUNU Apyrue
Ha3BaHWA, WU HACKOJ/IbKO Bbille MOr/N 6bITb MPUBLIIK .

CnepgyeT NOMHUTL U TO, YTO Ha3BaHMe nNepecTaéT nNpuHaanexaTb NPOU3BOAUTESNID, Kak
TOJIbKO 3aKOHYUTCA CPOK MNaTeHTa Ha caM NpPOoAYKT. TakKue Ha3BaHUA, KAaK «aCNUpPUH»,
«Ba3eJ/InH», «repkKkynec» m 1T. A. CTaau BCGO6MMM AOCTOAHMNEM.

B Takou CUTyaummn cnepyet B3BeCUTb BCe 3a U NMPOTUB, MNOTOMY 4YTO 3aliMuTa NaTeHTA He
BCceraa BbirogHa.

Jpyras cepbé3Has OMAacHOCTb BO BHOBb MPWAYMaHHbIX Ha3BaHWAX — (GPUBOJILHOCTD.
Ha3BaHue, KoTopoe TpeboBanoCb CAenaTb HM HA YTO HE MNOXOXUM, MOXeT OKa3aTbCs
C/INIKOM JIerKOBECHbIM. A 3TO bosblad nomexa And CepbE3HOro MPOAYyKTa, MOTOMY 4YTO
Hanpoyb nepevyépkMBaeT BCAKOE YBaXEHWE K HeMmy.

Korpa ToBapy pjawT 06meﬂpMHﬂT0€ Ha3BaHuWe, nyydyuwunMm noacnopbem 6yAeT 106aBUTH
bammnumio npomsBoanTena. Takas KOMOMHaUMA HaMHOIO nydlle 6eCcCcMbIC/IEHHOr0 CoYeTaHuA:
OHa JAAEéT NOHATb, YTO 3TOT 4YeNOBEeK ropaAMTCA TeM, 4YTO BbiNyCKaeT.

NMosTomMy BOMPOC HAa3BaHUA — OAUH M3 CaMbIX BaxXHbIX, U OH JA0JIXeH 6bITb pewéH npu
Havyase Kaxaoro HoBoro pena. OTAesibHble MMeHa Cbhirpasin O4YeHb 6onbmym ponb B ycnexe
npoaykrta. Ho 6bin © Takue, KOTOpble MOXHO BUHUTb B 4YeTbIpEX U3 NATU Cly4vaeB
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JEHEXHbIX MOTepb.

rnasa 20 Xopowun 6usHec

Bo3BpaladaCb K CBOUM AEeTCKMM BMeyaT/ieHusaM, A BCNOMUHAKW O CTPEMUTE/IbHOM MOTOKe,
KaTuBwemcsa paaom C Hawvm aomom. OH Bpallan AepeBAHHOEe KoJ1ieco, OHO ABUTrasio
Me/lbHUYHble XepHoBa. lpun 3TOM NMPUMMUTUBHOM MNOAXOAEe BCA Cwia Tex CprI;I, KOTOpble He
nonagaian Ha 3TO KoOJleCO, pacxogoBanacCb BNycCTYyH.

W BOT KTO-TO NPUMEHWIT K 3TOMY MOTOKY HayKy: NOCTaBWi TypOuHbI W AMHAMO-MAWMHbI.
Ceryac Ha TOM Xe MecTe, Mpu TOM Xe Cuile peku paboTaeT KpymnHbiA 3aBOJ.

TakoM Xe MOTOK Mbl BUAWUM W TaMm, TAe pPekKJiamHble CWibl paboTawT BXOJIOCTYW. W Mbl BUAUM
3TO MOBCKWAY — TOMY €CTb COTHM NPUMEPOB. HeorpaHW4yeHHble BO3MOXHOCTWU, MWIIMOHHbIE
TUPAXU NIBOTCA HA CTapyw MenbHULY. U 3TO B TO BpemA, KOrjga Apyrue npuMeHsawnT Ty Xe
cuny ropasao 6onee shheKTUBHO.

Mbl Habnpaem, Kak M3 roga B roj B neyatb MAET HECMETHOE KOMMYECTBO pPeKaambl, M Mbl
3HaeM, 4YTO OHA He MPUHOCUT MNpPUBLIIU. JIIoAW TPATAT NATb AOJIAPOB TaMm, riae XBaTWIO
6bl M oaHOro. OHM nony4yawT Bcero 30 % oTaauuM, Korga Mornau 6bl BblpyuyuMTb BCe 150 %.
JTO (GaKTbl, KOTOpble Mbl JIEFKO MOXEM AOKa3aTb.

Mbl BUAMM FOPbl PEKAAMHOW MaKynaTypbl, SierKoMbiC/ine, CaMOAOBO/bLHOE YMCTBOBaHue,
KNOyHaAy. [loporoe peksiaMHoe MpPOCTPaHCTBO 3abuTo nycTon 60nTOBHEW, KoTopas
Bbi3blBAE€T COMHEHMs B 3[paBOMbLICIMM NpojaBua. BaobaBok, noaobHas peksama HUKOraa He
KOAUPYeTCA. [leHbrM TpaTATCA BCAenyw, C eAUHCTBEHHOW Le/bld BOMNOTUTb O4YepeiHyl
pPEeKNaMHYK MPUXOTh.

3TO OTHOCUTCH He TO/NbKO K HOBUYKAM B HalleM Aefie. MHOrMe peknamMmcTbl CTapow
3aKa/IKW He UMET HMKAKOrOo WAM MOYTU HUKAKOrO NpeAacTaB/eHWs O TOYHOM pacyéTte U
pe3ynbTaTe. Ycnex 6u3sHeca pacTéT 6narogaps MHOXeCTBY (aKTOPOB, M 4acCTb CPeACTB
TPAAMLUMOHHO OTBOAMTCS HA peKnamy.

Npon3BOAUTENb, MHOrME roAbl YCNewHo AeNCTBOBABWMM HA pblHKE, 4YbW 3aTpaThl Ha
peknamy cocTtaBnsawT 700 000 gonnapoB B roj, Cka3an aBTOpPY 3TOWM KHWUIMM, UYTO OH He
uMeeT npeacTaBNeHUA, CTOUT M peknama 3TUX AeHer WaM He CTOMT. BpemMeHamu OH
noaymbiBan o TOM, 4YTO ero 6usHec BnojsiHe Mor b6bl 6e3 Heé 0boMTUCH.

ABTOp OTBeTWUN: «[OHMMalw. Bawa peksiama AeWCTBUTENIbHO HeBbIroAHa, W A MOr Obl
JoKa3aTb 3TO BaM B TeYeHWEe OJHOW Hejaenu. BCTaBbTe B KOHEL, peksambl obeuwaHue
3annaTuTb NATb AOJUIAPOB KaXAoOMy, KTO HanmuweT Bam, 4YTO OH MPoOYMTaN peknamy oT
CTPOYKM A0 CTPOYKM. KOAMYECTBO TAKUX NuceMm byaeT And BAC MNOSHON HEOXUAAHHOCTbIO» .
BAyMamTecb B 3TO NMPU3HAHWE: MWUININOHBI BKNAABIBANTCSH HEU3BECTHO KyAad W 3a4vyem. Takas
cTpaTerusa B ApPYyrux obnactaAx AeATeNbHOCTU (OUPMbl BbICTPO npuBena bbl K €€ Kpaxy.

Bbl MOrNU BUAETb Apyrue obpasubl pekfiambl, KOTOpble BaM He MOHPaBWIUCL. OHWU MOTYT
nokKasaTbCsA NeperpyxeHHbIMU WHPOpPMALMEN WU MHOMOC/IOBHbIMA. OHU HenpuBAEKaTeNbHbl
AN Bac, Korja Bbl MWeTe HeYTO Takoe, 4YTO CnocobHO nopa3uTb BoobpaxeHue wau
paseneyb. Ho obpaTuTe BHMMAHME HA TO, YTO HA 3TOW pekname eCTb KOAbl. BMoJsiHe
BO3MOXHO, YTO M3 MHOXECTBA OTCJ/IEXEHHbIX BAPUAHTOB TOT, KOTOPLIN BaM TaK He
MOHPABWU/ICS, OKyMnaeTcCs Hawlydumm obpa3om.

ECTb U MHOIMe Apyrue obbsABNEHUS: CenvyacC OHU yXe He KOAUPYWTCH, HO KOAMPOBAJIUCH,
KOrAa TOJIbKO MOSIBUIMCH. WMX MCNONb30BaHME OCHOBAHO Ha MOJSIYYEHHOW CTaTUCTUKE.
Mepea TeM KAaK OHW ObiiM OTAAHbI B TUPAX, OHU OblIM ONpoboBaHbl BbIOOPOUHO. Te, KTO MX
MCNONb3YKT, WCMNOMb3YHWT BECb OMPOMHbIA MOTEHUMAN PEKIAMbI.

JioAM NNaTAT 3a peksiaMHoe ObbSBNEHWEe, CUYMTAs ero XOpowuM CPeACTBOM MO YMOJYAHWIO:
«3TO Jano 3ameyvaTesfibHble pe3ynbTaThl Y APYrUX, 3To O6yAeT XOpouwo U And Hac». ITU
NM0AN UCMONb3YWT €&, KaK MpunpaBy, KOTOPYW yxe oAobpunu apyrve. ECiu BCE UAET
XOpowo, npunpaBa WCNONb3yeTCA CHOBA M CHOBA. EC/M pe3ynbTaT NAOX, BO BCEM BUHAT
3/I0M pOK.

B 3TO TPYAHO, HEBO3MOXHO MOBEpPUTbL. [laxe BRajenel, mMarasuHuuka, Aawwmn obbaBNeHUe
LLeHON B ABAALATb AO0/IAPOB, 3HAET, OKyMnaeTCA OHO WM HeT. Kaxaaa CTpoka B
06BbABNEHMM KPYNMHOrO MarasvHa OTBeYaeT CBOeM 3ajaye. Kaxipli AMM peKknamMHOro mecTa
yXe Ha3aBTpa JAO/IKEH OnpaBiaTb CBOW CTOMMOCTb. M BCE Xe yawe macwTabHas,
oblueHauMoHanbHan peknaMa OTAAETCA B neyaTb 6e30 BCAKMX NpejBapuUTesibHbIX PacyéTOoB.
OT Heé MpoCcTo npeanosiaraeTcs Hekas oTaadya. MpuM camo MUHMMAsNIbHOW MpPOBEpKe
HawnMcb 6bl CNOCOBLI YBENUYUTbL YUCNIO OTKJIMKOB Ha Heé.
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3TK MeTodpl NO-mnpexHeMy npeobnafalT, HO MX 3akKaT 6/M30K. OHM YyXe MPUIrOBOPEHLI.
Hepaneko TO BpeMs, KOrja KaxAbld, KTO BKadplBaeT AEeHbru, 3axoyeT 3HaTb, YTO OH 3a
HUX nofyyaeT. Peknama byaeT HeoTAenMMa OT PA3yMHOro BeAeHUsA Aef, OT TOYHOCTU U
BbICOKON pe3ynbTAaTUBHOCTU. COTPYAHWUKU M Cnocobbl, — BCE M BCA byaeT usmMepsaTbcCsA
OTK/IMKaMu, M BbIXMBYT MpM 3TOM MOPsAAKE TO/bKO NpodecCcroHabl.

yac Hasaj cTapblt paboTHMK peknamMHOro Aena cCKa3an aBTopy: «Halwe BpeMs MpoWo.
WymmMxa yTpaTuna peasbHoe 3HavyeHue. CodMCTUKA YCTynaeT MecTO peasibHOCTWM. DTu
nepeMeHbl yXacawT MeHS».

OHM yXacawT WU COTHM APYrunx. OrpoMHOE KOMMYECTBO peKsaMbl yxe cenyac jaenaetcsa Ha
Hay4YHOW OCHOBE. Ycnex eé o4yeBuieH. Te, KTO CAeAylwT Mo APYroMmy nyTW, CKOPO COMAYT
C Hero

Ho Mbl — BCe, KTO crnocobeH BbiaepxaTb WUCMbITAHWE NPAKTUKOW — MNPUBETCTBYEM 3TU
nepeMeHbl. PekjaMHoOe Mojsie HaMHOro YBENMYMTCA, KOoraa Nioau YBUASAT, HACKOJNbKO
6e3onaceH U HaAéxeH 3TOT BUA AeATENbHOCTU. Korga U3 Hero UcYesHeT 3/ieMeHT
a3apTHOM Wrpbl, Hale Aen0o TONbKO BbiMFpaeT B YETKOCTM M SACHOCTU. WU KOraa npuaéTt
BpeMs CyAWTb HAC Mo 3acnyram, Mol 6yaemM ropAuTbCA AENIOM PYK CBOMUX.

cnacubo, 4YTO YuTanM KHUTY Ha topyme Bakuwm buckshee-CnopT, aBTO, (UHAHCHI,
HEeABUXUMOCTb. 3[A0POBbIN 06pa3 XU3HU. MPUATHOrO YTeHUs!
http://buckshee.petimer.ru/

http://petimer.ru/ WHTepHeT Mara3uH, CMNOPTMBHOE MUTaHUE, KOCMeTuUKa, CauT
WHTepHeT MarasuH oAexabl WHTepHeT MarasuH obyBu WHTepHeT MarasuH
http://worksites.ru/ Pa3paboTka WMHTepHeT Mara3uMHoB. CO3J4aHWE KOpPnopaTMBHbLIX
CanToB. WHTerpaums, XOCTWUHI.

http://filosoff.org/ eounocodus, cdunocotbsl mupa, tunocohckue TevyeHus. Buorpadus
http://dostoevskiyfyodor.ru/ MpuaTHOro 4YTeHusa!

cant http://petimer.com/
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